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Date:     November 14, 2017 
 
To:     Mayor Madeline Rogero 
     Senior/Executive Directors 
 
From:     Avice Evans Reid, Senior Director, Community Relations 
 
Subject:    2017 Title VI Annual Report Covering Calendar Year 2016 
 
 
Pursuant to Article III, Section 306, of the City Charter, and as part of our efforts to ensure that 
the City is inclusive in its hiring, contracting and decision-making processes, I respectfully 
submit the enclosed Title VI Annual Report.   
 
In an effort to enhance the Title VI Office, Tatia M. Harris was hired as the Title VI Coordinator.  
She will be serving in this role in addition to her duties as the Grant Manager for the Save Our 
Sons Initiative.  We have been working with the Law Department to reevaluate the Title VI 
program, the duties of the Title VI Coordinator, and the responsibilities of the Department 
Coordinators.  
  
We have also enhanced the Title VI training for City of Knoxville employees and made this 
training available via the internet.  With the help of the Civil Service Department, Title VI 
training has been incorporated in the new employee orientation and we plan to devise and 
implement a training schedule for all other City employees beginning in calendar year 2018. 
 
Another notable endeavor is the establishment of the City’s Internal Equity and Diversity 
Committee.  This cross-departmental committee’s primary goals are to create a concrete 
understanding of equity and diversity among all employees; determine and implement 
appropriate training opportunities which strengthen career pathways and reduce workforce 
disparities facing people of color; to remove implicit biases and barriers to equal participation; 
and establish appropriate hiring and promotion goals within City Government, reflective of the 
Knoxville community population.   
 
Thank you for your continued support of the City’s Title VI program and I look forward to 
working with you as we ensure all City of Knoxville services and activities are in conformance 
with the requirements of Title VI. 
 
Please let me know if you have any questions. 
 
 
cc:  Vice Mayor and Members, Knoxville City Council 



SECTION SUMMARY               City of Knoxville 
 
   Name        Number 
FUND   General    100 
DEPARTMENT  Boards       8 
DIVISION  Civil Service    17  
SECTION  Civil Service    00 
 
DESCRIPTION  
 
The Civil Service Department provides City employees with a comprehensive personnel 
administration program as well as a merit system, which ensures fair and equitable treatment of 
all employees. Major areas of responsibility include employee hiring and promotions, exam 
development, employment testing, personnel policy development, classification and 
compensation system administration, training program administration, performance appraisal 
system, review of employee actions, and maintenance of employee records. 
 
 
GOAL STATEMENT  
 
Based upon a foundation of integrity and commitment to excellence in public service, the Civil 
Service Department will administer a progressive and comprehensive human resource 
management system resulting in a competent and productive work force capable of providing a 
broad range of services to the citizens of Knoxville. 
 
 
OBJECTIVES  
 
(1) To improve staffing processes and communication with departments to ensure that staffing 

requirements of City departments are met as efficiently and satisfactorily as possible. 
(a) Average processing times for New Hire. 
(b) Turnover rate.  
(c) Percentage of minority applicants. 
(d) Percentage of minority hires. 

 
(2) To improve the Classification/Compensation Plan and ensure that it continues to meet City 

needs by working to improve the difference between COK pay ranges and surveyed results. 
(a) Percentage increase in City of Knoxville average salaries compared to previous year. 
(b) Number of classifications reviewed to ensure suitability. 

 
(3) To improve the marketing, quality, and availability of training programs/services and other 

developmental resources offered to employees and to increase satisfaction with programs. 
(a) Percentage of employees who have had Harassment and/or Drug/Alcohol training. 
(b) Cost savings of in house training vs. outside training per employee trained. 
(c) Total number of employees trained. 
(d) Percentage of KPD uniformed employees who have completed their college degree. 
(e) Average $ usage of Tuition Reimbursement for the fiscal year. 

 
 
ACCOMPLISHMENTS  
 
• Civil Service processed 206 requisitions for vacancies in 2016. This resulted in the 

processing of more than 4,600 applications and the hiring of 63 new permanent employees 
and 54 new temporary employees, as well as the promotion of 175 existing employees. 
Included in the hiring processes for 2016-2017 was the hiring of a new Police Academy 



class, which started in February 2017. Civil Service continues to increase training efforts. 
1,108 employees were trained in a variety of training courses coordinated by Civil Service to 
include New Hire Orientation; Drug & Alcohol; Harassment; FLSA; Diversity; Defensive 
Driving; Injury Prevention; Back Injury Prevention; Self Defense, Awareness, a variety of 
Safety courses, job specific training in various departments; Tuition Reimbursement; 
Ergonomic and Safety Training; Supervisory Boot Camp; and an MTAS Municipal 
Management Academy. The cost savings of conducting this training in house vs. sending 
employees to outside training is approximately $111,000. As part of the 
classification/compensation program, we saw an average increase of 2.5% to employee’s 
salaries. We continue to see a low turnover rate in COK employment.  

 



SECTION SUMMARY 

FUND 
DEPARTMENT 
DIVISION 
SECTION 

Name 
General 
Boards 
Civil Service 
Civil Service 

PERFORMANCE INDICATORS 

Quant1talive Output: . # of classifications reviewed 
% of COK employees who have had sexual harassment or 
drug/alcohol training 
Total # of employees trame<I . % or minority hires . % of minonty applicants 
% KPD uniformed employees with college ed. 
Average$ per employee using Tu1t1on Reimbursement. 

Efficiency· 
Cost savings ol in-house !raining vs. outs1<1e training per employee 
trained 

Service Quality· 
Average time from 1n1t1allon of requ1s1t1on by department until 
receipt 1n Civil Service. 

. Average hme from receipt of requisition to referral to departmenl (Non-
uniformed) . Average time from receipt of requis1t1on to referral to department 
(Uniformed) 
Average time to process Police Academy (posting to aca<lemy start 
date) 
Average time from referral to dept. until return to CS with selection 
(Non-uniformed) . Average ume tram referral to dept until return to CS with selection 
(Uniformed) 

Average time from employee selection to Start Date (Non-uniformed) 

Average lime lrom employee selecuon to Start Dale (Uniformed) 

Qualitative Outcome. . T umover rate - all turnover . Turnover rale - less retirees and deaths . % increase in COK average salaries compared to previous year 

AUTHORIZED POSITIONS 
C1v1I Service Board Exec.Sec /Direct. 
Deputy Director 
Human Resource Analyst Sr 
Human Resource Analyst 
Human Resource Office Manger 
Executive Assistant 
Human Resource Technician Sr 
Tra1nino Coordinator 

TOTAL 

FINANCIAL SUMMARY 
Personal Services 
Supplies 
Other 
Capital 

TOTAL 

Number 
100 
8 

17 
00 

Linked 
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3 
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3 
2 
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1 
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1 
5 
0 
10 

2016 
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City of Knoxville 
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1 1 
1 ' 1 1 
3 3 
1 1 

10 10 

BUDGET 2017 BUDGET 2018 
$868 880 

15,450 
246,620 

0 0 
$1 ,130.950 so 



Hiring Process Data: 

Employment Statistics 
FY 2016 - 2017 

Average Timeframes for FY 2016 - 2017 
(Combined Uniformed & Non-Uniformed) 

• From initiation of Requisition in Department until received in C ivil Service: 4 days 
(this includes requisition going to Senior Department Director. to Finance, and finally to 
Civi l Service) 

• From receipt of Requisition in CS until applicants are referred to the department 
for interviews: 40 days 
(This includes conducting job analyses as needed, creating or updating se lection 
procedures as needed, preparing the job posting announcement; advertising the position 
for a minimum of 10 days; scheduling, administering, scoring and sending grades for 
civil service exam(s): preparing referral of top 5 applicants) 

• From receipt of applicant list by department until selected applicant is returned to 
Civil Service: 21 days 
(this includes the department ' s scheduling and conducting of interviews and making an 
applicant selection) 

• From employee selection to actual start date: 28 days 
(this includes scheduling, conducting, and receiving results of drug test (if applicable) 
and pre-employment medical tests- appointments and results contingent upon provider: 
background results: salary approval by Finance; 2-week notice given to former employer: 
and start date that is the beginning of a week) 

Total Process: 93 days 

Summary: Jn comparison with the last fiscal year, the hiring process is slightly slower than the 
pace set last year. Civil Service has maintained the hiring pace even though applications received 
continues to increase most likely due to labor market factors and turnover rates . The timeframe 
that has experienced a slowdown is the '·receipt of requisition in CS until applicants are 
referred." We are in the process of a comprehensive review of all of the job analyses for each 
position that is requisitioned and posted. This has slowed the posting process as well. Civil 
Service processes are running about as quickly as they can, given time constraints that are 
dictated by rules and scheduling constraints for the testing process. 

EEO Data: 

Most recent US Census data for Knox County (20 I 0): 
13.1 % Racial Minority 



51.5% Female 
(based on total population, not workforce) 

Minority Employees as Percentage of Total City Workforce* 

FY 2016 - 2017 
Racial Minority 19.74% 
Female 26.31% 
All employees including temporary employees & events payroll (e.g., athletic o fficial s) 

Minority Employees as Percentage of Regular City Workforce 

FY 2016 - 2017 March 2015 2014 2012 
Racial Minority 10.4% 10.3% 10% 10% 
Female 2 1.9% 2 1.6% 21% 21% 

Minority New Hires as Percentage of Total City New Hires* 

FY 2016 - 2017 July 2014- 2014 2012 
February 2015 

Racial Minority 18.3% 16.0% 2 1% 19% 
-

Female 45.5% 37.9% 39% 34% 
*All employees including temporary employees & events payroll (e.g., athletic officials) 

Minority New Hires as Percentage of Regular City New Hires 

FY 2016 - 2017 July 2014- 2014 2012 
February 2015 

Racial Minority 10--:--3% 10.5% 13% 17% 
Female 43.6% 28.1% 27% 25% 

Minority Regular Emplovees by Department FY 2016 - 2017 

Department Name 0ii> Racial Minority % Female 
Administration 31.3% 68.8% 
City Court 25.0% 83.3% 
Civil Service 20.0% 80.0% 
Community Development 20.0% 60.0% 
Emergency Management 0.0% 66.7% 
Engineering 4.5% 18.2% 
Finance 10.9% 72.7% 
Fire 7.7% 7.4% 
Fleet 5.8% 15.4% 
Information Systems - 7.4% 40.7% 
Inspections 19.0% 33.3% _ __, 



Law 0.0% 6 1.5% 
Public Service 12.5% 5.7% 
Parks & Recreation 30.6% 38.8% 
Police 7.8% 23.6% 

Breakdown of Minority and Female Regular Employees by Pay Grade and Pay Plan 

Total Ethnic Ethnic 
Female# 

Female 
Employees Min.# Min% O/o 

C ivilian/Gen. Gov 
Pay Grades 1-5 429 68 15.9% 116 27.0% 

Pay Grades 6- l 0 302 30 9.9% 123 40.7% 

Pay Grades 11-14, DIR 61 5 8.2% 24 39.3% 

Fire Uniformed 
Recruit/Firefighter 31 5 16. 1% 2 6.5% 

Senior/Master Firefighter 180 14 7.8% 10 5.6% 

Supervisory Ranks 103 6 5.8% 6 5.8% 

Police Uniformed 
Recruit/Police Officer 32 3 9.4% 4 12.5% 

Police Officer I/II 69 4 5.8% 4 5.8% 

Police Officer Ill/IV 180 17 9.4% 26 14.4% 

Supervisory Ranks 98 2 2.0% 11 11.2% 

Notes: Minority females are included in both columns. 

Turnover Data : 

Overall Fiscal Year Turnover 

2004 7% 
2005 9% 
2006 9% 
2007 9.4% 
2008 4.2% 
2009 5.1 % 
2010 2.7% 
2011 2.6% 
2012 2.9% 
20 13 5.2% 
2014 5.4% 



12015 
2016 

13.9% 
3.9% 

20 17 4.1 % 

Includes terminations, resignations, deaths, and retirements. 

Age Demographic Data: 

Regular Employee Age Breakdown 

Under 25: 4.1% 
25 -34: 21.0% 
35 - 44: 24.0% 
45 - 54: 30.1 % 
55 or older: 20.8% 
Average employee age: 44.6 years old 

Summary: 20.8% of the city's workforce is at least 55 years of age indicating a large number 
are currently eligible, or wi ll soon be eligible fo r retirement. 

Salary Data: 

Average Pay for Regular Employees 

A vera2e Pay* Avera2e 0/o Increase 
August, 2007 $38, 175.69 NI A 
August, 2008 $39,123.58 2.5% 
August, 2009 $40,484.94 3.5% 
August, 2010 $41,229.01 2.2% 
August 2011 $42,597.88 3.3% 

September 2012 $43,597.37 2.3% 
July2013 $44,497.75 2.1% 
July 2014 $45,479.53 2.2% 

March 20 15 $45,819.26 0.8% 
March 2016 $46,784.56 2. 1% 
June 2017 $47,482.72 1.5% 

* Includes longevity, night shift & educational incentive pay if applicable 



C ITY OF KNOXVILLE ... ~ 
~ 

TO: 

FROM : 

SUBJECT : 

DATE: 

City of Knoxville Council Members 

f3o~tlvans. Purc hasing Agent 

Finance & Accountability 
OH1ce 01 the Purchasing Agenr 

FY 16 Disadvantaged Business Enterprise Rep011 

September 13. 2016 

This memorandum provides the FY 16 Disadvantaged Business Enterprise (DBE) report which 
describes hO\,\' the City of Knoxville perfo rmed with regard to conducting business with 
minority-owned businesses (MOBs). woman-owned businesses (WOBs). and small businesses 
(Sf3s). All information is current as of June 30. 20 16. 

Minority-Owned Busint.~sses Overview. During FY 16. the City conducted I. 97 % of its 
business with MOBs for a total of $ 1.6M. This year. we have an un usual si tuation regarding 
MOBs: whik our real dollar expenditures with MOBs actuall y increased during FY 16 (from 
SI .3M in FY 15 to $ 1.6M in FY 16). the corresponding percentage dropped slightly fro m the 
FY15 level of 2.09% to 1.97%. The pri mary reason for thi s atypical situation is that the City's 
competitive spend increased from $6 l .2M in PY 15 to $81.2M in FY 16. due in large measure to 
the constructi on or the City's new multi-million dollar Public Works complex. 

A key area of concentration for the newly l!Stablished DBE Office, within the Purchasing 
Division, is to increase the amount of minority-owned businesses that compete for Ci ty 
procurernents and contracts. During FY 16, the City published approximately 188 invitations to 
bid. r~qucsts for proposals. requests for quotes, and requests for qualifications; or the 712 ent ities 
that submitk d bids. proposals. etc .. to compete fo r these opport unities. on ly SJ were submitted 
b) MOBs. This num ber equals only 7.4% of the tow! submissions received. Simply put, 
111inority-O•\ncd firms do not compete for Ci ty business in the numbers that are needed to 
substantially incn:asc the amount of business conductt.:d with MOI3s. 

A recent analysis of FY 16 awards where MOBs competed reveals that MOBs have a 17% 
probabil ity of success when they compete for City business, as opposed to all other awardees. 
which have an 18.5% probability of success. In other words. there was only a 1.5% di lfrrence 
in the probability of win ning rate between MOBs and non-MOBs during FY16, so MOBs have a 
very respectable chance of vvi nning when they compete fo r City business opportunities. It is 
particularl y frustrat ing that MOBs only competed for 7.44% of the FY 16 bid opportunities. when 
their potential for success is reasonably strung . Given the small number of ti mes that MOBs 
competed for a\\·ards. the DBE Office is working hard co reach out co local MOBs to encourage 
them to compete fo r biJd ing opportunities. 

\ :1 II L ll " n B\ IWIN( • • 400 M:\I' ::-. rnr:H . l'.l) flux l 61 1 . K".uXVll l. r .. fE1''l ESSEI:. J 790 I 
01+1~:E· (865\ :: 15-2070 · r.\X \8oS): I 5.;~ 77 · LM·\IL PL H.t.:llA~J..;l,@\.~11 YOFKNOXVll. LLORG 
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Woman-Owned Busincsst·s Ovcn·icw. I hl· Cir;, conJuctcJ 5.88 % of its busitl<..'ss with \\'OH.., 
ror appro:-..imatdy $4.8M. The WOB percentage and c:-..p-:nditurcs also dropped somL'""hat. in 
that the percemagi: of busine~~ done \vi th \v 013:, drnppi:J from~ 1 U . .>u o in I Y 15 10 :'. 9° o in I 'i 16 
and the cxpenJi tun::-. v\Jlh W01:3s dropped 1·rorn $6.'M in 1:y15 to S4.8M in f-'Yl 6 I he priman 
reason !Or rhis is t\-\ofold: I) our comrctiti\e cxpcnd11urL's increased h) appro\1matcl) $~0\ 1 

and 2) \\C wmplctc<l some expensive WOB contracts in i: y l 5 that <lid not count tlmard uur 
FY 16 results. Specific.:ally. we completed a contract '"ith Jarvi s Signs. Inc. for our wa)-linJing. 
s igns. lhal wa:. worth appro:>..irnatdy $1.1 M and we completed a cunlract with MS:\ Systems. 
Inc .. l(n purchasing and installing printers in our police cars. that equated to just over a quarter\)!" 
a million dollars. 13oth these companies an: WOBs. In short. we completed l\\ O high dollar 
contract;-; \~ ith WOBs in FY 15 that we could not count in FY I 6 and our competitive spend rose 
hy $20M !'or much of the work <lone on the Public Works Complex at Lorain Street. I hcsc l'Ao 

foe tu rs account !or our drop in the amount or business don..:- with WOBs during FY 16. 

The following two charts depict the MOB and WOB results in lL'.rms of percentages and rl'al 
dollar <.:xpcnditur<.:s rcspccti\cly. 

DBE Trend in Percentages 
16 

14 

12 
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0 
FY12 FY13 FY14 FYlS FY16 

WOB% 7.03 7.18 11 10.3 5.88 

MOB% 3.05 2.72 29 2.09 1.97 



DBE Trend in Real Dollars 
$8,000,000 
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Procu re ment Ca tcgoril-s. ~I he next chart depicts how the City performed with regard to DBb., 
in the categories o t' <.Joods & Ucncral Services. Professional Services, and Construction . 

fGQGOODS & GENERAL - - I!FY 16 o;. FY 16 $$$ 
I SERVICES 0 

- -'-------l 
! Minority-Owned _ 

1 
3 5 51 026,965 

" Woma~-Own~d - 9 $2,636 385 
4 

i pi:::-ss10NAL s:.~ICES i FY 16 % FY 16$$$1 
_Minority-Owned _ __ __0.00 $0.00 ~ 

Woman-Owned 17 7 5746 ,878 
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Woman-Owned 

., 
. l 

FY 16% 
1 2 
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·---'-

FY 16 $$$ 
$572,029 

---·--
-~1 ,390 .?42 



Sma ll Business O verview. The City conducted 38. 7% of ib total compdi ti \ e business'' ith 
small businesses for a total of approximately $3 l .-tM. Ot"this S3 l A\1 . $ I 7.3M ''as spent locall:
(wi thi n Knox County). The fo llowing chart depicts the City" s small business exrc:ndi tun:-., o\ er 
the last fi' c years. The last three years of acce lerated growth arc due to the incrcas<.:d outrcu1.:h 
conducteJ h) the City Ll> acquire small business bids. as well as correction of the' endm clmah<hl' 
tu ensure that small businesses arc truly classified as ~mall Overa ll !ht: Ci1> i~ du ing n.: l:.Jtl\ cJ:
,,cJI in the small business area. 

.... 
c 
<II 
a. 
Vl 
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0 
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Small Business Trend in Real Dollars 
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so 
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Total Srndll Busini>ss Spend $14,600,000 $1 4.500.000 $17,000,000 $26,400,000 $31.402,994 

Small Bu~inesses 1n Knox Co 
$8,200,000 $6,400,000 56,940,000 $12,300.000 $17,280,llq 

Spend 

Movi ng Forward. I o further suppon the amounl ul· hustnL'SS conducll.'.d \,\-ith D81 ·:s. the l'it) 
has also OO\'- escahlished a Dl31 : Office. within the Purchasing Di vision. v, hosc k1:y foc us is to 
inc rease the amount or husiness the City doi.:s \\it h Dl3 1 ~s. Some 01· the near-tL'rlll initiat i\ cs that 
the llL'\\ I ~ establ ished Dl31· Office is undertaki ng arc as follov,;s: 

o Pnsonally contacting DB Es (via email. phone. and place of busine!)s visits) to let them 1-.no\\ 
\.\hen a bidding opportunity is published in order to cm;ourage such businesses l1) compete 
We are hopeful that thi ~ personali1.cd contact will~ ie ld positive results: 

• l lolchng. L:vems to promote teaming hc\\vecn large prime cont ractors and DBI: sub
contractnrs; 

• Working with the Tennessee Veteran's Bu'i iness /\s~oc 1 ution (TVB/\ ) to implement a 
service- disabl ed veteran-owned business component as part of'the Cit)· ~ owral l DBI' Otfo.::I.'. 
missinn: 

• lmplcmcnting a small purchase reverse trade shov-.. to revea l the City's procurement forecast 
fo r smal l purch<:1ses. Thi s would be similar 10 thl' City's annual business hrt.'aklast hut \\otild 

-I 



be.: spccilk:-illy focused nn pun:hases unJcr $25.000 i11 value as these arc the rurch;i,c \\ t\k r<; 
and contracts that provide the best lit for srnoll busirn:sscs anJ DHb in general : 

• J losting a DBE A war<ls Ceremony to r0cognii'.e variou'i <:a tegories nl' DB Cs \\'ho IHI\ e 
provided excellent products and services to th~ Cit), as \vdl as recognizing Cit) departments 
and cmpl oyc~:s who have clone an e:\ccllcnt job in encouraging D8E participation for City 
business oppurtunitii::s; 

• Selling departmental Dl.:3E goa ls, on an annual basis. and having City departments r1:purt 
their rcsults in achieving these goals to the Ma) or on a semi-annual basis. This prU\'idl'.s 
foeus and emphasis on the program as a'' hole: and 

• lmpkmenting a DBE F:xecutive Order whereby all departments arc n;qu in:d to set annu.1l 
DBE goals lur sm~lll. 1ninorit)-O'" ned . \\Ornan-o\\ ncd. anJ SL'n icl·-di~abk:d \'etl.:'ran-o" 11.:d 
bu:;incSS\.:S fr)r n;viC\\' and approva l by the Mayor Din.:ctors wi ll report their rm1g rc~:-. in 
reaching these goals to the Mayor semi-annual I) 

B; irnplr.:mcnting the projcl'.ts and ini tiati' es m..:-ntioncd abO\l:. we bel il'\ l' \\ c \\II I 1 ndL·l'.d 
increase the amount of husines'i that the City conducts with DBl::s. 

1--or qul'stinns regarding. this 1-...:pon, please frel free to con tact rnc ut 8(,5-215-20(,<J or by email at 
bh1:\·ans frkn~)xville t n.gov 

cc: Madeline Rogcro , t-. tayor, City or Knox' Ilk 
cc: Christi Branscom. Chief Operating Officer and Deputy to the Mayor 
cc Bill Lyons. Chief Pol it) Officer and Deputy w the Mn) or 
cc: James York. Senior Director; Finance & !\ccountabili1y Department 

5 
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0 

Blad Males 

~Al PAS 

(I 

0 0 

0 000% 

%PAS 

Curr 
Eh~ 

11 

DNR 

Cun 
Ehg 

6 

%PAS I DNR 

100 Q()', (I 

%PAS 

000% 

'~PAS 

n CX>'1(1 

000%1 

Cun 
chg 

22 

DNR 

I 

Curr 
Fltg 

52 

DNR 

APPLICANT STATISTICS 

C'IV IL S ERVICE BOARD. CITY Of KNOX VILLE. TN. 

Def 
Ehg 

0 

Otht"r Males 

FAL PAS 

FROM 01/01/2016 TO 12131/2016 

%PAS 

Sus 

chg 

0 

Whne Females 

DNR FAL PAS %PAS 

0 0 

0 

Def 

Ehg 

0 

01hcrMalcs 

l·Al PAS %PA~ 

OCX>"'/11 

000% 

Def 
Ehg 

0 

Othe1 Males 

Sus 
Ehg 

II 

Sus 

Eltg 

White Females 

DNR FAL PAS %PAS 

14 93 33% 

0 000% 

\Vlme Females 

DNR 

DNR 

~AL PAS %PAS 

0 00-1. 

DNR FAL PAS %PAS I DNR 

0 0.00% 

Def 
Ehg 

0 

Other Male~ 

FAL PAS ·~PAS 

0 

0 2 100 ()(1"'10 

5000% 

0 00°10 

Sus 

Ehg 

0 

0 ii 100 00'/o 

000% 

Whuc Females 

DNR 

13 

0 

0 

FAL 

Page 2 of11 

PAS %PAS 

47 97 92% 

41 87 23% 

000% 

DNR 

8 

0 

Black fem.ales Other Females 

l·AL PAS %PAS DNR FAL PAS %PAS 

0 0 

Black Females Otht'rfemaJes 

FAL PAS 'I.PAS I DNR FAL PAS %PAS 

100 OO'h 0 O O O OO''e 

0 000°. 

Black Females 

I AL PAS %PAS 

0 I 100 00'/o 

0 000% 

Black Females 

FAI PAS •1, PAS 

t1 RS 71~'-' 
.: 66 67(),,, 

I) 0 00% 

DNK 

DNR 

0 

0 0 00'/o 

Other females 

FAL PAS 'I.PAS 

I 50 00'/o 

0 000'/o 

Other fem:des 

J'AL PAS 'II.PA~ 

~00011, 

000°1,, 

0 0 <Xl'lo 

T otaJ A pphcants 

DNR PAL PAS '/,PAS 

0 000% 

Total Applicants 

DNR FAL PAS %PAS 

Q I 18 q474% 

0 0 ()()'/, 

Total Applicants 

DNR FAL PAS 'I.PAS 

18 2 24 92.3 1% 

0 000% 

T otaJ Applicants 

DNR FAL PAS %PAS 

53 4 66 94 2~. 

11 55 83 JW, 

ll 0 ()()'/, 



Prml Date 0512412017 

roK_APPL SlAlSrpt 

Job Code 

1078 
NCIC Operator 

#Tests 

K 29 
w 75 

HIRED 

2000 

DNR 

7 
18 

Adm1mstrat1ve Spcc1ahs1 

# TeSIS 

w 
HIRED 

2001 

DNR 

Adm1mstrauve Supervisor 

Number Of 

Apphca11ons 

112 

Apphcan1s 

88 

Wh1teMale!i 

FAL 

0 

0 

l'AS 'WAS DNR 

10000% 

20 95 24'/o 

0.00% 

Number Of 

Apphcat1ons 

17 

Applicanls 

14 

WhueMales 

FAL PAS •,.PAS 

100 00''. 

DNR 

0 

JOO 00% 

Numb<!• Of 

Apphcauons 

6 1 

Whne Males 

ApphcanlS 

SI 

#Tests DNR FAL PAS 'loPAS 

100 00'1. 

DNR 

w 20 

HIRED 

2005 
Adm1n1strauve Assistant 

It Tes1s DNR 

HIRED 

0 

0 000% 

Number Of. 

Apphca11ons Apphcan1s 

White Males 

FAL PAS •,PAS Dl\'R 

I) 

Pending 

0 

Black Males 

FAL PAS %PAS 

10000% 

100~/. 

0 0.00% 

Pending 

0 

Black Males 

~Al 

0 

PAS 

0 

0 000% 

Pending 

0 

Black Males 

FAL PAS 

0 0 

0 0.00% 

Pend mg 

0 

Black Males 

FAL PAS 

ti 

•J.PAS 

000% 

%PAS 

000% 

•,oPAS 

Curr 
Ehg 

22 

APPLICANT STA 1'1STICS 

CIVlL SERVICE BOARD. CITY OF KNOXVILl, E. TN. 

Def 
Ehg 

0 

OtMrMales 

FROM 01/0112016 TO 12/3112016 

Sus 
Elig 

18 

Whnc Females 

DNR FAL PAS %PAS DNR FAL PAS %PAS 

0 

u 0 

10000% 

10000% 

Curr 

Ehg 

DNR 

0 

Cun 
Ehg 

IC> 

lJNR 

0 

Curr 
Ehg 

0 

D:-O'R 

0 0 00~'0 

Def 
Elig 

0 

Other MaJcs 

FAL PAS ~-'.PAS 

Sus 
Ehg 

0 

o I 100 00'/o 

0 000% 

Def 
Ehg 

0 

Other Males 

FAL PAS 

0 0 

%PAS 

0 00'/o 

0 0.00% 

u 

Def 
Elig 

0 

Other Males 

FAL PAS "I.PAS 

Sus 
Ehg 

0 

Sus 
Ehg 

0 

I 15 93 75'1, 

25 40 90 91~. 

0 o oo• .• 

White females 

DNR FAL PAS "·>PAS 

66t>7°1. 

B .n•-o 

\Vh11' Female~ 

Dr>'R !-AL PAS '/,PAS 

12 8000% 

667% 

\.Vhnc Female~ 

DNR IAL PA~ 01.PAS 

0 

Page 1 of n 

DNR 

2 

DNR 

0 

DNR 

DNR 

Black Females 

FAL 

0 

0 

PAS %PAS 

2 100 00'/. 
83 33% 

000~~ 

Blad. Females 

FAL PAS %PAS 

0 0 000". 

0 0.00% 

Black Females 

FAL PAS %PAS 

0 0 000% 

0 0 OO~·o 

Black Females 

FAL PAS ~~PAS 

0 

DNR 

Other females 

FAL 

0 

PAS %PAS 

100 00'/o 
so()()"/, 

0 ()()'/, 

Other F emaJes 

DNR FAL PAS "/oPAS 

0 0 0 000"/o 

u 000% 

Other Females 

DNR FAL PAS 'I.PAS 

0 (I 000% 

0 0 ()()'/, 

Other Females 

DNR fAL PAS 01. PAS 

ll 

DNR 

18 

52 

Tolal Apphcams 

FAL PAS %PAS 

28 96 55% 

68 9067"'. 

0 OW'• 

Total Appl icants 

DNR fAI PAS •/.PAS 

8000% 

JO O<f1• 

T ot1tl Applicants 

DNR FAL PAS %PAS 

17 8500% 

5 !Xf/11 

T 01aJ Applicants 

DNR I-Al PAS •,~PAS 

(I 0 ocr, . 



Print Date 0512412017 

COK_APPL_STATS '1JI 

JOO\:OO'c 

Number Of Pending 

2009 Apphcatoons Apphcants 

C1v1c Coliseum Opcraoons Mgr 0 

#Tests DNR 

HIRED 

2023 
Adm1msira11ve. Tcchn1c1an 

#Tests 

w 41 

HIRED 

202~ 

DNR 

Capital Pr OJ eels T ech111c1a11 

#Tests 

w 20 

HIRED 

2027 

DNR 

0 

l ramm8 Coordmalot 

# 1 ests 

1 

HIRED 

DNR 

(I 

Wh11eM11les Black Males 

~AL PAS %PAS DNR FAL PAS %PAS 

0 0 

'hlmberOf Pending 

Apphca11ons Apphcants 

98 71 0 

\Vhue Males Black Males 

FAI PAS %PAS DNR FAL PAS % PAS 

25 00°/o 0 ()()"!, 

(l 000% 0 000% 

Number Of Pend mg 

Apphca11cms Applicants 

42 10 0 

White Males Black Males 

FAI 

0 

0 

PAS \WAS DNR FAL PAS %PAS 

100.00% 0 0 0 000% 

000% 

Number Of 

Apphcauons Appl1can1s 

3 

Whue Males 

fAL PAS •JoPAS DNR 

0 JOO OO'r. 

100 ooo,, 

0 000% 

Pending 

0 

Black Males 

FAL PAS g'OPAS 

oocw. 
0 000% 

APPLICANT STATISTIC S 
CIVIL SERVICE BOARD, ('I T\' OF KNOXVILLE, TN. 

FROM Ol/01/l016 TO 12/31/2016 

Curr 
Ehg 

0 

DNR 

Curr 
Ehg 

0 

0 

Def 
Ehg 

0 

01hcrMales 

FAL PAS 

Def 
Ehg 

0 

Other Males 

%PAS 

DNR FAL PAS %PAS 

0 (I 

Curr 
Fhg 

13 

0 

0 000°l! 

000% 

Def 
Ehg 

0 

Ot~rMales 

DNR FAI 

0 0 

Curr 
Ehg 

0 

PAS %PAS 

0 000% 

000% 

Def 
Ehg 

0 

O!hor Males 

DNR 

0 

() 

!' Al 

n 
PAS "1-PAS 

100111)'•, 

0 OO"o 

Sus 

Elog 

0 

Sus 
Elrg 

13 

!iu> 
Ehg 

0 

l)NR 

DNR 

II 

0 

Whnc females 

FAL PAS %PAS 

\Vhne females 

FAL 

14 

PAS %PAS 

10 41 67''o 

4 17% 

White Females 

DNR FAL PAS %PAS 

Sus 
Ehg 

0 

() 

10 6667% 

0 .00% 

White Females 

DNR 

II 

0 

FAL 

Pa~e 4 o l JJ 

PAS 'loPAS 

0 0 00'1. 

0 00'!-o 

DNR 

DNR 

DNR 

DNR 

(l 

Alack Fcn1ales 

FAL PAS %PAS 

0 

Black Females 

FAL PAS %PAS 

0 0 0011. 

0 000% 

Black Females 

FAL PAS %PAS 

0 2 100 ()()'/, 

0 0.00% 

Black Females: 

fAL PAS %PAS 

OOO°i• 

0 0 00% 

Othe1 F cmJJes 

ONR FAL PAS %PAS 

0 

Othc1 Female!> 

DNR FAL PAS %1'AS 

2 0 0 OO°'ti 

0 ()()()0,. 

Other Females 

DNR FAL PAS %PAS 

2 I o 0 00'1, 

DNR 

0 

0 000% 

Other Females 

FAL PAS "'oPAS 

()()(JO/. 

0 I){)()~·• 

Total Applicant> 

DNR FAL PAS %P1\ S 

0 000% 

Total Applicants 

DNR FAL PAS '~PAS 

18 29 12 29 27% 

244% 

Total Applicants 

DNR FAL PA~ %PAS 

14 70 00% 

0 000% 

Total Applicants 

DNR FAL PAS '~PA~ 

)Cl() I)()', 

~0~11 



Pnnl Dale OS.'2412017 

ro~ APPL_STAn rpl 

TolJCiXle 

2035 
Public Information ~pec1al1s1 

Number Of 

Apphcattons 

82 

Wl111eMales 

Apphcanls 

57 

# TcSls DNR FAL PAS •;.PAS DNR 

HIRED 0 

2037 
PARC Executive Direc101 

Number Of 

Apphca11ons 

74 

\Vhne Males 

Applican1s 

52 

# Tes1s DNR FAL PAS 'I.PAS DNR 

HIRED 0 

2041 
Tramrng Spec1ahst 

Number Of 

Apphcat1ous 

79 

\Vh.ne Males 

Apphcanis 

49 

# Tests DNR FAI. PAS 1 'aPAS DNR 

w 27 

HIRED· 

2051 
Sysltms Engineer Sr 

0 

SR 13% 

000% 

Number Of 

Apphcauons 

22 

White Males 

Applicants 

19 

# TcSIS DNR FAL PAS 'I.PAS 

b6 67°'• 

DNR 

I) T 9 

HIRED 

0 

0 0 00°., 

Pending 

55 

Blad Mab 

fAL PAS 

0 

Pending 

37 

Black Males 

FAL PAS 

0 

Pendmg 

0 

Blael Males 

FAL PAS 

0 

0 000% 

Pend mg 

0 

Black Malt!s 

FAL PAS 

0 0 

n 0 ()()011 

%PAS 

9/ePAS 

0 'ciPA5 

000% 

•10PAS 

OlJO",, 

CurT 

Ehg 

0 

DNR 

Curr 
Ehg 

0 

DNR 

Curr 
1-hg 

n 

DNR 

Cun 
Ehg 

lJ'IR 

(l 

APP LIC ANl STATISTICS 

C IVIL SERVICE BOARD. C IT\ OF KNOX\ ILLE. TN. 

Def 
Ehg 

0 

Other Males 

FAL PAS 

FROM 01/01/2016 TO 12/31 /2016 

%PAS 

Sus 
Ehg 

0 

White Females 

DNR FAL PAS '/,PAS 

(I 0 

Def 
Ehg 

0 

Other Males 

FAL PAS •1.PAS 

0 

0 

0 

Def 
Ehg 

0 

01her Mal<> 

I AL PAS 

() 0 

%PAS 

000% 

000% 

Def 
Ehg 

0 

01her Males 

FAL PAS 

0 0 

~.PAS 

o~. 

o oo•, 

Sus 

Ehg 

0 

Sus 
Ehg 

12 

Sus 

Ehg 

DNR 

DNR 

DNR 

C) 

0 

0 

0 

White fe-male5 

fAL PAS ' ·,PAS 

\Vlme Femalt:s 

FAL PAS %PAS 

6 6000% 

0()0% 

White Females 

FAL 

0 

PAS ' ~PAS 

100 ()()',, 

o oo•. 

Paµe ~ ol '\1 

DNR 

DNR 

DNR 

0 

DNR 

0 

Bl•ck Females 

FAL PAS %PAS 

I) 

IJ lacl Females 

FAL PAS 0 .PAS 

(I 

Blad rem ales 

FAL PAS ' ·•PAS 

0 000% 

0 000% 

Bleck Fcmnlcs 

FAL PA~ ''oPAS 

\) 0 IJ(l(I":·· 

II o oo• .. 

Other Females 

DNR FAL PAS %PAS 

0 

Other fcmah.'S 

DNR FAL PAS •/.PAS 

DNR 

0 

DNR 

0 

0 

Other Females 

FAL PAS %PAS 

O I 10000% 

0 ooo~. 

Other Females 

FAL PAS ~.PAS 

0 0 0 [)()". 

0 00()'1. 

Total Applicants 

DNR FAL PAS %PAS 

0 ooo•h. 

To1ol Applrcanls 

DNR FA! PAS '>PAS 

0 000% 

Toial Applrcan1s 

ONR FAL PAS %PAS 

I) 14 51 85~o 

0 000% 

Total ApphcanlS 

DNR FAL PAS %PAS 

0 77 78'• 

0 0 OO"'o 



Pnnt Date 05124/20 17 

COt- .APPL_STA TS rp< 

Job Code 

2059 
Help Desk Teclu11c1an 

#Tests 

T 20 

HIRED 

21 81 

DNR 
0 

Codes Enforcement Oflicor 

Number Of 

Apphcattoos 

55 

Wh11e Males 

FAL PAS 0!.PAS 

Applu:ants 

38 

0 

0 

11 100 00% 

IJNR 

0 

O OO~o 

Number Of 

Apphcattons 

103 

WhneMalcs 

Appltcanls 

59 

#Tests DNR 

10 

FAL PAS •;oPAS 

R4 h~'., 

DNR 

\\ 38 

lllRED 

2196 

0 

:i2 

000% 

Numbe1 Of 

Appltca1tm" 

Ass1 NC1ghborhood Coord<nato1 17 

Appltcants 

10 

# Tests 

T 

HIRED· 

2202 

White Males 

DNR FAL PAS 0 'oPAS 

0 0 0 0 00% 

0 000% 

Nurnb..-r Of 

DNR 
0 

Housmg Rehab1J11a11on Spec 

Apphcattons 

66 

Applicants 

44 

# 1 ests 

9 
\\ 10 

HIRED 

DNR 

(l 

I 

Mute Male:-. 

FAL PAS 

0 

0 

(> 25Uo 

• oPAS 

100 00'. 
100 tXl' , 

IJNK 

u 
0 

Pending 

0 

Black Males 

FAL PAS 

0 

%PAS 

1oo cm. 
0 o oo~. 

Pen<lmg 

0 

Bleck Males 

I AL PAS 

0 

0 000% 

Pending 

0 

Black Males 

FAL PAS 

0 0 

0 0.00% 

Pend mg 

0 

Black Males 

FAL PAS 

(I 0 

0 0 

n 000% 

'~PAS 

o~. 

o,,. PAS 

000% 

•/,PAS 

o~. 

OOO'o 

Curr 
Eltg 

19 

DNK 
(I 

Curr 
Ehg 

6 

DNR 

lUIT 

Ehg 

DNR 

u 

C utT 

Eltg 

DNR 

(I 

I 

APPLICANT STA T!STICS 

C l\' IL SERVICE BOARD, CITY OF KNOXVILLE, I 'I. 

Def 
EJig 

0 

Othe1 Mole.' 

FAL PAS 

FROM 0 1/0 112016 TO 12/31/2016 

%PAS 

10000% 

Sus 
Ehg 

0 

DNR 

0 

White Females 

FAL 

u 

PAS '!.PAS 

z 10000% 

ONR 

0 

0 000% 0 0.00"), 

Def 
Ehg 

0 

Other Males 

FAL PAS •10PAS 

1'\~-. 

0 o 00°. 

Def 
Ehg 

0 

Othe< Males 

FAL PAS 

0 

01oPAS 

000% 

0 000% 

0 

Def 
Eltg 

0 

Othe1 Males 

FAL 

0 

0 

PA!> 

0 

0 

0/11PAS 

000'. 

0 ()()',, 

ooo• .. 

Sus 
Ehg 

17 

Sus 
El1g 

0 

Sus 
Eltg 

2 

Whl'te Females 

DNR FAL 

0 

PAS •1 .. PAS 

100 OO"·o 

1000•. 

Whnefema l~ 

DNR 

DNR FAL 

0 0 

PAS ··.PAS I DNR 

IUO OU',, 

0 o oo•. 

Wh11e Females 

DNR FAL PAS %1'1\ S I DNR 

II II ll lll "~· 0 

0 ~o I)()', u 

0 0 l)(J•,,. 

Page 6 of J' 

Black Females 

~AL PAS %PAS 

0 0 ocxw. 

0 0 00% 

Black Fcn13Jes 

FAL PAS •I.PAS 

0 000'/o 

u 000% 

Black females 

FAJ, PAS %PAS 

0 0 O.<Xl% 

I) 000% 

Blac~ Females 

fAL PAS %PAS 

n o 000'1. 

0 0 0 00'1. 

(/ 0 00% 

DNR 

DNR 

DNR 

DNR 

0 

fl 

Other Females 

FAL PAS 0 {,PAS 

0 0008~ 

0 0 00% 

Other Femalu 

FAL PAS ~,PAS 

0 

0 

u 0 ()()';, 

0 00'1, 

Other Females 

FAL PAS %PAS 

tl 0 000% 

0 000'/, 

Othet f·~males 

FAL PAS 'VoPAS 

0 0 0~10 

0 0 000',, 

II ouoo,; 

Total Appl1cams 

DNR FAL PAS %PAS 

0 20 JOO OO't o 

0 000% 

Total Applicants 

DNR FAL PAS •,PA~ 

Z2 30 78 C>S~ .. 

1 ()l' 'D 

Total Applicants 

DNR FAL PAS ".PAS 

0 U I 100 00'/o 

0 o~. 

1 otal Applicants 

DNR FAL Pl\S ''oPA~ 

0 0 q 100 00'. 

I ~ Q() OO'·; 

51<>'1C. 



Prmt Da1e 05/2412017 Al'l' Ll('AN1 STATISTICS 
COK ArPL_ STATS r~t C IVIL S ERVICE BOARD. C ITY OF KNOXVILLE, TN. 

FROM 01/0112016 TO 1213112016 

0 e - ---
Number Of Pending Curr Def Sus 

2504 I Appl 1cat1ons Applicants El tg Eltg Ehg 

C1v1c Col As.st General Mgr 45 38 0 0 0 

While Malr.s Block Males Other Males White Females Black Females 

l-'oPAS I Other Females I Total ApplrcanL• 

#Tests I DNR FAL PAS %PAS DNR FAL. PAS %PAS DNR FAl. PAS 0·1PAS DNR FAL PAS %PAS DNR FAL PAS DNR FAL PAS 0/v PAS DNR FAL. PAS %PAS 

Jl lRED 0 0 0 0 0 0 0 000'/o 

Number Of Pend mg Curr Def Sus 

3001 I Appl1ca11ons Apphcallls Elig Ehg Eltg 

Recrea11on Intern 11 JO 25 0 J 0 0 

WluteMales Black Males Other Mal<> \Vhne Females Blad Females Other Fcmoles I Total Applre.tnts 

#Tests I DNR FAL PAS %PAS DNR FAL PAS %PAS DNR FAL PAS ••PAS DNR FAL PAS %PAS IJNR fAL PAS %PAS DNR FAL PAS "11PAS DNR FAI PAS 'I.PAS 

HIRED () 0 0 0 u 0 0 000% 

Number Of Pending Curr Def Su, 

3002 I Apphcat1ons Applicants Ehg Eltg fhg 

Recreation Intern 85 4~ 0 3 0 

\\'hitc ~falcs Blocl. Males Other Males 

I 
White Females 

%PAS I Black Females 

%PAS I Other Fem;iles I Total A pp! 1c1mts 

# Tests I DNR FAL PAS %PAS DNR FAL PAS %PAS DNR FAL PAS • ·,PAS DNR FAL PAS DNR FAL PAS UNR FAL PAS •,~PAS DNR FAL PAS •t.PAS 

HIRcD 0 0 0 I 0 (J 

Number Of Pending Curr Def Sus 

3003 I Apphca11ons Applicants Elig Ehg 1-hg 

lnte1n I 109 62 0 II 0 10 

WhoteM~ Black Males Ocher Males \Vl11te Females 

'\',PAS I 81:.ck females 

''oPAS I Other Female:, I TotaJ Apphcan1s 

# Jests I DNR FAL PAS • ,PAS DNR ~AL PAS ~·oPAS DNR FAL PAS • .. f>\' D"R rAL PAS DNR FAL PAS DNR FAL PAS •'•PAS DNR FAL PAS •1,PAS 

HIRED 0 tJ 0 0 I) 0 0 ()()()% 

Page 7 of11 



Pnn1 Oa1e OS/2412017 

COK ArPL STATS l"f'I 

JOllC.OOe 

3004 
Intern II 

Number Of' 

Apphcat1ons 

25 

White Males 

Applrcanls 

16 

#Tests ONR FAL PAS •/.PAS DNR 

HIRED 0 

JOIJ 
Cny Coun Ass1stan1 

Number Of 

Applrcauons 

157 

White Males 

Apphcanls 

94 

#Tests ONR FAL PAS •11PAS 

100 00'•. 

80 00'1. 

DNR 

I 
" 50 

6 0 10 

\\ 50 0 

HIRED 

3015 
£,·cnt Tu::kc1 Sdlci 

#Tests DNR 

HIRED 

3022 

Accounting Techn1c.1 an 

1; l ests 

21 

HIRED 

DNR 

0 

0 

0 

0.00% 

Number Of 

Apphcauons 

18 

\Vh1tc Males 

Applrcants 

18 

FAL PAS "'oPAS DNR 

0 

Number Of 

Applrcauons Applicants 

44 35 

Whne Males 

FAL PAS 

0 

0 ooo• .. 

·~PAS 

100 OO'o 

DNR 

0 

Pend mg 

0 

Block Males 

FAL PAS 

0 

l'endmg 

0 

Black Males 

FAL PAS 

0 0 

0 0 

01.PAS 

0·ePA.S 

o~. 

0 (IO", 

C 111T 

Elri: 

ONR 

Cun 
Elrg 

0 

ONR 

•J 

0 

0 O 00°/'o 

Pcndrng 

0 

Black Males 

FAL PAS 

0 

Pend mg 

0 

Black Males 

~AL PAS 

0 

0 000°0 

~.PAS 

Cun 

Elrg 

DNR 

t'urr 

Llrg 

··,PAS I llNR 

100 ()()', 

APPLICANT STATISTICS 

C IVIi, SERVICE BOARD, C ITY OF KNOX VII U :. TN. 

Def 
Elrg 

0 

Other Malc5 

FAL PAS 

FROM 01/0 1/2016 TO 1213112016 

'loPAS 

Sus 
El1g 

0 

\Vh1te Females 

DNR FAL PAS ':loPAS 

0 0 

0 

0 

Def 
Ehg 

0 

Othc1 Males 

FAL PAS 

0 0 

0 0 

'lePAS 

0 00"1. 
000% 

000% 

Def 
Ehg 

0 

01he1 Males 

FAL PAS 

Def 
Elrg 

0 

Other Males 

%PAS 

Sus 

Elig 

35 

Sus 

Elrg 

0 

Sus 
Elrg 

(9 

Wh11e Female~ 

DNR FAL PAS ':!,PAS 

24 29 9111•,, 

0 ::n 74 IQ9o 

0 0 00°10 

White.- Females 

ONR FAL PAS ':loPAS 

0 

\Vhnc Females 

DNR 

DNR 

DNR 

I AL PAS %PAS DNR 

0 

FAL 

0 

PAS .. PAS I DNR 

0 I 100 00'·· I• 100 OO'o 0 

0 000''• 7 l4"' u 

Pa~e Hof 11 

Black 1-cmales 

FAL PAS %PAS 

() 

Black females 

FAL PAS %P"~ 

0 

5 83 ~ lu•o 

5-0tl()O·. 

000% 

Blad;. Females 

FAL PAS %PAS 

0 

Black Females 

F AL PAS 'oPAS 

0 0 0 ()()",, 

0 o oo•. 

Other Females 

DNR FAL PAS %PAS 

DNR 

(I 

0 

0 

Other females 

FAL PAS 'I.PAS 

0 J 100 00'. 

(I 3 I 00 00'1; 

0 000'1'. 

Other Females 

llNR FAL PAS %PAS 

0 

Othe1 Females 

DNR FAI 

0 0 

0 

PAS •/•PAS 

or~. 

Ocxr'1e 

Tol3l Applicant!) 

DNR FAL PAS ~.PAS 

0 0 00'1. 

Total Applicants 

ONR FAL PAS '~PAS 

31 1 ~7 94 00'1, 

0 I 1 J7 74 ()()',, 

0 0 OO°ltt 

10131 Applicants 

DNR FAL PAS 'I.PAS 

0 OCX1'/, 

Total Appl icants 

DNR f AL PAS "•PAS 
0 0 21 100 ()()',, 

.i 76._, 



Pnnl Date 0512412017 

co~ APPL_STAlS rpl 

Job Code 

3023 
Payroll Adm1n1sua1or 

Number Of 

Apphcauons 

75 

Wh1teMalC$ 

Applicants 

51 

#Tests DNR fAL PAS 'I.PAS 

X7 50% 

DNR 

II T 25 

HIRED 

3045 
Parking Patrol 

# 1 ests 

HIRED 

3057 

0 000% 

Number Of 

Applications Applicants 

White Males 

DNR FAL PAS "•PAS D'IR 

0 

Number Of 

Apphcallons 

Procurement Spec1alts1 54 

Apphcan1s 

41 

#Tests DNR 

T 17 
w 14 

lllRl:.D 

3058 

\Vh11eMales 

FAL PAS 

0 10 

0 7 

0 000% 

9/1PAS 

100 00% 

100 ()()'/, 

Number Of 

Applications 

DNR 

0 

Assistant Purchasing Asen! 0 

Apphcanls 

0 

P Tests 

9 
w 9 

HIRFD 

\Vh1te Males 

DNR FAL PAS 

0 0 6 

b 

(I o oo•,. 

%PAS 

IOU 00-1• 

10000•, 

ONR 

0 

u 

l•endmg 

0 

Blad Males. 

FAL PAS 

0 

o/oPAS 

000% 

Curr 
Ehg 

23 

DNR 

0 

0 000% 

Pend mg 

0 

Black Male. 

rAL PAS 

II 

Pcndmg 

0 

Blacl Males 

FAL 

0 

0 

PAS 

0 0 OOo/, 

Pend mg 

0 

Black Males 

F>\L PAS 

0 0 

0 0 

II 000% 

%PAS 

Curr 
Ehg 

0 

DNR 

Curr 
Ehg 

12 

%PAS I DNR 

10000% 0 

100 00% 0 

'YoPAS 

o~-. 

0~'. 

Curr 
Ehg 

0 

DNR 

0 

0 

0 

APPLICAl'l l STATISTICS 
CIVIL SERVICE BOAIW. CITY Ot' KNOXVILLE. Tl'<. 

FROM 01/01/2016 TO 12/Jl/2016 

Def 
Ehg 

0 

OthcrMalts 

FAI.. PAS %PAS 

0 I 100 00'/o 

000% 

Def 
Ehg 

0 

Othc1 Males 

Sus 
Ehg 

0 

Sus 

Ehg 

0 

DNR 

0 

0 

Wh11e Females 

fAL 

0 

PAS 'loPAS I UNR 

13 10000'}, u 

000% 

\Vhne Femall"S 

FAL PAS '!,PAS DNR FAL PAS '·,PAS DNR 

0 

Def 
El1g 

0 

Other Males 

FAI.. PAS 

0 

'loPAS 

100 00% 

000~~ 

0 OOO°'o 

0 

Def 
Ehg 

0 

Other Males 

FAL PAS 

0 

0 u 

•loPAS 

OOO'o 

000-10 

o oo·. 

Sus 

Ehg 

0 

Sus 
Ehg 

0 

DNR 

0 

DNR 

0 

0 

0 

(I 

White Females 

FAL 

0 

() 

PAS %PAS I DNR 

10000% 0 

100 00'/, 0 

2000% 

Whnc Females 

FAL 

(I 

0 

PAS ··.PAS I DNR 

10000'·· 0 

10000'·• 

000°(1 

Pai:e 9of'1 

Black Fem•l<S 

FAL PAS %PAS 

o o ooo'Y, 

0 000% 

Black Femal« 

FAL PAS %PAS 

(l 

Black Femal« 

FAL PAS %PAS 

0 000% 

u 0 000"/, 

0 000% 

Black Females 

DNR 

0 

DNR 

DNR 

0 

0 

FAl PAS %PAS I DNR 

0 :? 100 cm.-. 0 

(I 2 100 ()(1'., 0 

2500% 

Other Females 

FAL PAS %PAS 

0 J 10000% 

0 000% 

Other Females 

FAL PAS ~.PAS 

() 

Other Fem ales 

FAL PAS '~PAS 

0 000% 

o o o~~ 

0 0 00"·· 

Other Females 

FAL PAS ',PAS 

0 ,, 0 00-'ti 

0 0 000'; 

0 000'10 

Total Apphcanis 

DNR FAL PAS %PAS 

0 I 24 9600% 

0 0 00'·. 

Tol3l Applicants 

DNR fAL PAS %PAS 

0 u 00-/"' 

Total Applicants 

ONR FAL PAS %PAS 

0 17 fOO 00% 

13 9286% 

64S.:i ,a 

To1al Applu::aots 

DNR fAl 

0 0 

:! 

PAS '·•PAS 

Q 100 O<r.·1r 

10000°1• 

5%.,,., 



Pflnl Da1e 05124120 17 
( OK_APPL_STAT~ IJ!l 

JOOCOOC 

3075 
Financial Analyst I 

#Tests 

T 16 

HIRED 

3081 

ONR 

Number Of 

Applications 

33 

Applicants 

22 

WhtteMlllles 

!·AL PAS %PAS 

1oocm·, ft 

0 OO<W. 

Number Of 

Appl!cauons 

DNR 

0 

Real Es1atc Acqu1s1uon Agent 16 

Applicants 

13 

H Tests 

T 

HIRED 

3178 

Doorman 

#Tests 

HIRED 

4001 
Athletic Official 

#Tests 

HIRED 

DNR 

DNR 

DNR 

\Vlute Mal"" 

FAL 

(I 

PAS 

000% 

o/ePAS 

100()()'/, 

DNR 

0 

NwnberOf 

ApplicaMns 

8 

Applicants 

8 

\\lh11t: Males 

FAI 

0 

PAS %PAS DNR 

Number Of: 

Applicanons 

158 

Applicants 

155 

Whit~ Males 

FAI PAS ·~PAS DNR 

0 

Pend mg 

0 

Blacl Males 

FAL PA~ 

0 

0 o.oo•r. 
Pend mg 

0 

Blacl Males 

FAL PAS 

0 0 

0 000% 

Pend mg 

0 

Blad.MBI~ 

FAL PAS 

0 

Pend mg 

0 

Blacl Males 

FAL PAS 

0 

Cwr 
Elig 

13 

%PAS I DNR 

10000"/o 0 

%PAS 

ooo•/o 

'!.PAS 

•·.PAS 

Cun 
Elig 

0 

DNR 

0 

Curr 
Elig 

0 

DNR 

Curr 

El!g 

0 

D~'R 

0 

APPLICANT STATISTICS 
crv11, SERVICE BOARD, CITY OF KNOXVll, LE. TN. 

FROM 01/01/2016 TO 1213112016 

Def 
Elig 

0 

Other Males 

FAI PAS 'tolJAS 

I 10000% 

o.00°1o 

Def 
Ehg 

0 

Other Males 

Sus 
Elig 

2 

Sus 
Ehg 

DNK 

Wh11e Fem01les 

rAL 

II 

PAS % PAS I DNR 

10000". 0 

14 29"/o 

Wh11e Fcrnales 

FAL PAS 11·1PAS 

{10()011 

DNR FAL 

0 

PAS %PAS I DNR 

u 0 

0 o oo•. 

0 

Def 
l:.hg 

0 

Oth<r Males 

FAL PAS 

Def 
Ehg 

0 

Othe1 Males 

FAI PAS 

0 

•,.PA~ 

' 11PA~ 

Sus 
Elig 

Sus 

Ehg 

0 

100 (10% 0 

(} 0 00~'0 

\Vhitc Females 

DNR FAL PAS 'oPAS DNR 

0 

White Females 

DNR FAL PAS 'I.PAS DNR 

n 

Page Ii\ n l 11 

Black FC"malcs 

FAL PAS ~WAS 

{) 0 u 00'/o 

0 000~0 

Black F•males 

FAL PAS ''•PAS 

0 0 00()% 

II o oo•. 

Black F•malrs 

FAL PA~ '.PAS 

0 

Blad. tt!m.-lcs 

FAL PAS •1.PAS 

0 

Other Females 

DNR FAL PAS %PAS 

DNR 

0 0 000% 

0 000•1, 

Olher Females 

FAL PAS 0/ePAS 

000% 

(} 0 00°111 

Other 1-cmale'i 

DNR FAL PAS •1aPAS 

0 

Olht"r females 

DNR fAL PAS •.·.PAS 

0 

Total Applicants 

ONR FAL PAS %PAS 

0 0 16 10000% 

625~. 

Tomi Applicants 

DNR FAL PAS '!,PAS 

0 0 4 10000% 

u OlM'.r.. 

Total Appl1canu 

DNR FAL PAS %PAS 

0 000% 

Tota] AppllcanlS 

DNR FAL PAS '"PAS 

0 0 00°'• 

-. 



Pnnl Dale 05/24/:?017 
lOl(_APPL_STATS 11" 

JOfJCOOe 

40!0 
Rccrcauon Ccn1er Leader 

NwnberOf 

Apphcallon; 

50 

Wln1c Males 

Apphcams 

29 

#Tests DNR FAl- PAS %PAS 

100 Wt. 

DNR 

w 18 

HIRED. 

4018 
Recreation Outreach ('001d 

#Tests 

25 

HIRED. 

4025 

DNR 

fl 

ALhlellcs Coord1muor 

0 

12 50o/e 

Number Of 

Applicallons 

72 

Applicants 

48 

White Males 

FAL 

0 

0 

PAS •r..PAS 

)l 10000'1. 

DNR 

0 

O.OO"o 

Number Of 

Apphca11ons 

64 

Applicants 

40 

White Males 

Pendmf 

0 

Blad.: Maks 

FA! PAS 

I 

25 00% 

Pend mg 

0 

Black Males 

1/1PAS 

75 00";, 

FAL 

0 

PAS •·,PAS 

b 10000'. 

0 000% 

Pending 

0 

Black Males 

Curr 
Ehg 

15 

DNR 

0 

Cun 
Ehg 

2 

DNR 

0 

Cun 
l:.hg 

APPLICANT STATISTICS 

CT\ IL SERVICE BOARD. C ITY OF KNOXVILLE. 1 N. 

Def 
Ehg 

0 

Other Males 

FAL 

0 

PAS 

FROM 0110112016 TO 1213112016 

%PAS 

000% 

Sus 
Eltg 

0 

DNR 

White Females 

FAL PAS %PAS I DNR 

10000% 

0 0001}0 0 000% 

0 

Def 
Ehg 

0 

Oilier Males 

FAL 

0 

PAS ~.PAS 

0 000% 

0 00°0 

Def 
Ehg 

u 

Other Males 

Sus 
Ehg 

22 

Sus 
Elig 

0 

DNR 

0 

Whae females 

FAL 

0 

PAS •,PAS 

6 100 00'··· 

16.67% 

"'h1te Females 

DNR 

0 

•Tests DNR 

0 

FAL PAS •!, PAS DNR FAL PAS ''•PAS I DNR F AL PAS %PAS DNR FAL PAS "oPAS DNR 

T 

HIRED 

4035 
Parks & Re<: Deputy Du 

#Tests DNR 

HIRED 

0 6 10000% 0 

0 0.00~~ 

Number Of 

Appl1cat1on; 

81 

WhtteMalcs 

FAL PAS '.·,PAS 

Applicants 

51 

DNR 

2 IOO 00'·, 0 0 000'/o 

0 000% 0 000% 

Pend mg 

0 

Black Mal" 

FAL PAS 11 'oPAS 

n 

Cun 
Ehg 

0 

DNR 

Def 
Ehg 

0 

Other Moles 

FAL PAS 

11 

1/ePAS 

Sus 

Ehg 

0 

0 0 

0 

O 000'1, 

ooo··· 

Whtie Females 

DNR l·Al PAS 0-'.PAS 

0 

Page 11 ol 11 

DNR 

Black Females 

~AL PAS •1.PAS 

5000% 

0 000% 

Black Females 

~AL 

0 

PAS '!,PAS 

0 0 ()()', 

0 000% 

Blad. Females 

~AL PAS 'oPAS 

0 0 000% 

0 000% 

Black Females 

FAL PA~ %PAS 

0 

DNR 

0 

DNR 

0 

Other Females 

FAL PAS %PAS 

o o o~. 

0 000'· 

Oilier F emal<s 

FAL 

0 

0 

PAS %PAS 

0 000'. 

000'• 

Other Females 

DNR FAL PAS %PAS 

0 0 000% 

0 0 00'/o 

Other Females 

DNR FAL PA~ •1.PAS 

n 

Tot.JI Appl1can1s 

DNR FAL PAS %PAS 

DNR 

0 

16 88 89'1. 

11 l I '/• 

Total Applicants 

FAL 

0 

PAS '1,PAS 

15 1ooocr.-. 

4W1• 

Total Applocants 

DNR FAL PAS %PAS 

0 0 8 100 00"/o 

0 0(Mi% 

Total Ap1>l1cants 

DNR ~Ai PAS '·,PAS 



Print Date 05124'2017 

COK_APPL STAT~ 1JX 

TollCOOe 

4036 
Parks & Gretnwavs 
Coordmator 

Number Of 

Apphcallons 

JS 

Wh11e Males 

Applicants 

2:1 

Pending 

0 

Black Males 

# rests DNR 

0 

FAL PAS %PAS ONR ~AL PAS %PAS 

T 7 I) 5 100 ()()'/. 0 0 0 000°!. 

HIRED 0 0.00" 0 

Number Of 

4048 Applicauons Apphcan1s 

free Service Technician 

Wh11e Males 

#Tests DNR FAL PAS ••,PAS r>NR 

HIRED 

~086 

Rec Prog SpcclAns&C1aft:;: 

Nurnbc1 Of 

Apphcauons 

0 

White Males 

Apphcants 

0 

#Tests DNR FAL PAS •,ePAS DNR 

HIRED 0 

4092 
Rec Prag Spwahsl/Ans&Cr·Sr 

Number Of 

Applicalrnns 

24 

Applicants 

18 

While M3les 

0 000% 

Pending 

0 

Black Ma les 

FAL PAS ~•PAS 

0 

Pending 

0 

Blac~ Male> 

FAI PAS "/oPAS 

() 

Pend mg 

0 

Black Males 

# lests l>NR 
0 

FAL PAS 'lol'AS DNR FAL PAS %PAS 

6 

HIRED 

0 I 10000",, 

o ooo··· 
u 0 0 O~o 

I) o OO~o 

APPLICANT STATISTICS 
C IVIL S ERVICE BOARD. C IT\ 01' KNOX\ ILLE. TN. 

FROM 01101/201 6 TO 121311201 6 

Curr 
Ehg 

6 

Def 
Ehg 

0 

Other Males 

DNR FAL PAS %PAS 

() 0 0 000% 

Curr 
Ehg 

0 

DNR 

Curr 
Ehg 

0 

DNR 

Cun 
Ehg 

0 0.00% 

0 

Def 
Ehg 

0 

Other Males 

FAL PA~ 

Def 
Ehg 

0 

01her Malu 

FAL PAS 

0 

Def 
Ehg 

0 

Other Malts 

%PAS 

9/ePAS 

DNR FAL PAS %PAS 

0 0 0 0 00'·• 

0 o oo•, 

Sus 
Ehg 

0 

Sus 
Ehg 

0 

Sus 
Chg 

0 

\\'h1tc Females 

DNR h\L PAS %PAS I DNR 

0 u 100 ()()',. 0 

0 o 00°. 

Whne Females 

DNR rAL P•\ S 01,PAS DNR 

0 

White Females 

DNR ~AL PAS '•oPAS lJNR 

Sus 
Ehg 

0 

r>NR 
!I 

2 

Wluu: Females 

I Al 

I) 

PAS ' 'oPAS I DNR 

100 ()()'-. 

15 00°~ 

Pa~c 12 ol 11 

Black females Other Females Total Applicants 

FAL PAS %PAS DNR FAL PAS %PAS DNR FAL PAS %PAS 

0 0 0 ooo,, 0 0 I 100 00''• 0 7 100 ()()'/, 

0 000% 0 000'1. 0 0 00'1. 

Blac• Females Other Females Total Appl1can1s 

FAL PAS %PAS DNR FAL PAS 'loPAS DNR F AL PAS •t,PAS 

() 0 

Black females Other F cmales T mal t\pphCd.nts 

FAL PAS %PAS DNR FAL PAS %PAS DNR FAL PA~ ' ·,PAS 

0 0 2 

Black females Other females Total ~pphcants 

FAl PAS 'loPAS DNR FAL PAS %PAS DNR l·AL PAS "'oPAS 

u 000'1. o o I 10000'., 0 10000% 

ti o oo··· I) 0 00'• lb<>?"· 



Pnnt Date 0512412017 

COK_APPL_STATS rp1 

Job Code 

Number Of 

4100 Apphcanoos Applicants 

Assl Rec Prug Spec1al/Ge11eoal 62 46 

Whne Males 

Pending 

0 

Black Males 

Cun 

Ehg 

APl'LICANT STATISTICS 

CIVIL SERVICE BOARD, C ITY OF KNOXVILLE, TN. 

Def 
Ehg 

0 

Other Males 

FROM 01101 /2016 TO 12/Jl/2016 

Sus 
Elrg 

White Females 

#Tests DNR f AL PAS %PAS DNR FAL PAS %PAS DNR ~AL PAS %PAS DNR FAL PAS %PAS DNR 

w 17 

HIRED: 

5006 
Geographic Info Analys1 

#Tests 

22 

HIRED 

5018 

DNR 

() 

C1vtl Engmecrmp I ech I 

# TesLS 

w 
HIRED: 

SOJJ 

DNR 

Sign & Marian~ Superv1S01 

#Tests 

w 
HIRED 

DNR 

11 

0 7 JOO()()"/, 

42 86% 

Number Of 

Apphcanons 

49 

Wh110Males 

Applicants 

38 

FAL PAS 

14 

•toPAS 

10000'/. 

DNR 

0 

0 000°~ 

'JumberOf 

Apphcauons 

0 

Wh11t.· Males 

Apphcanrs 

0 

FAL PAS %PAS 

50 00'/o 

DNR 

0 000% 

Number Of 

Apphcarrons Apphcants 

2 1 

V. h1te M:des 

I Al PAS 

;o 00~" 

• ·. PAS 

IOU()()'·, 

DNR 

0 

5000% 

0 0.00% 

Pend mg 

0 

Black Males 

FAL PAS 

0 

0 000% 

Pendinj! 

0 

Black Males 

FAL PAS 

0 0.00% 

Pe11dmg 

0 

Black Males 

FAL PAS 

0 0 

0 000% 

Curr 

Ehg 

16 

%PAS I DNR 

100 00% 0 

01.PAS 

0 00% 

%PAS 

U()()',, 

Cun 
Ehg 

0 

DNR 

0 

Cun 
Ehg 

DNR 

0 

0 

0 

0 0 ()()>/, 

000% 

Def 
Ehg 

0 

01her Males 

FAL PAS '/.PAS 

Sus 
Ehl,! 

~ 10000"1. 

0 000% 

Whne Females 

IJNR ~AL PAS %PAS I DNR 

() I 10000',, () () 100 00'/. 0 

0 000% 

Def 
Ehg 

0 

Othet Malt~ 

FAL PAS %PAS 

OOO'lo 

0 

0 0 

000% 

Def 
Ehg 

0 

Other Males 

FAL PAS •1,pJ\~ 

0 U(X)".·, 

0 0 001Yi1 

~us 

Ehg 

0 

Su< 
1:.11g 

0 

0 000% 

Whitt> Females 

DNR FAL 

0 0 

PAS 01\PAS I DNR 

100 ()()"/, 

10000% 

Whttc Females 

DNR 

0 

(I 

r~1 

0 

PAS •111PAS 

000% 

000°.11 

DNR 

0 

Paµ~ 1l nl 1\ 

Black Females 

FAL PAS %PAS 

6667% 

0 000% 

Black Female> 

FAL PAS %PAS 

0 I 10000% 

0 0 00~~ 

Blad. Females 

FAL PAS %PAS 

o o ooo~. 

0 0.00% 

Blad Females 

~Al PAS ''.PAS 

o o o~. 

II 000% 

Other Females 

DNR FAL PAS %PAS 

0 0 0 000% 

DNR 

0 

DNR 

DNR 

IJ 

0 000% 

Other f cm ale~ 

FAL PAS %PAS 

0 I 10000% 

0 0 (j(f', 

Other females 

FAL !'AS •toPAS 

000% 0 

0 000'/o 

Other f emales 

FAL PAS 

0 

n 

'WAS 

000'. 

U IXJ"·~ 

Total Applicant> 

DNR FAI. PAS %PAS 

IK 14 82 35% 

3 17 651', 

Total Appl 1cants 

DNR FAL PAS '/,l'AS 

() 0 22 100 00% 

0 000% 

Total Appl1cantl> 

DNR FAL PAS %PAS 

6000% 

2000% 

Total A pphcants 

DNR FAL PA~ ''.PAS 

0 0 2 100(10% 

<iO OO°'n 



Pnnt Date OS/24/2017 

COK_APPL STAn rp< 

JOIJDXJe 

Number Of 

5037 
Signal lnstallauon Crew Ldr 

Applocauons 

2 

Apphcants 

2 

#Tests 

T 

HIRED· 

5038 

DNR 

0 

Signal Repair T<eh 

#Tests 

T 

w 2 

HIRED 

5043 

DNR 

0 

0 

f1affic Engmtcnng Tech l 

WhneMale. 

FAL PAS %PAS 

0 10000% 

10000% 

Number Of 

DNR 

0 

Applications Applicants 

12 

Whn•Mal., 

FAl 

0 

PAS 

o oo·. 

'!,PAS 

10000'. 
so()()', 

Number Of 

8 

DNR 

0 

0 

Apphcauons 

0 

Applicants 

0 

Wh11eMalcs 

# Tesis DNR FAL PAS %PAS DNR 

ll lRED 

5047 
fiaffic Engineer 

ti Tests DNR 

HIRED 

Number Of 

Applic11t1ons 

0 

WlutcMalh 

FAL PAS • 'OPAS 

Apphcams 

0 

DNR 

Pend mg 

0 

Black Males 

FAL PAS 

0 0 

%PAS 

0 00°10 

0 000% 

Pend mg 

0 

Blacl Males 

FAL PAS 

0 () 

0 0 

0 000% 

Pendmg 

0 

Black Males 

FAI PAS 

0 

Pending 

0 

Black Males 

FAL PAS 

0 

'I.PAS 

0 00°0 

000''. 

01.PAS 

•-,PAS 

lUff 

Ehg 

0 

DNR 

0 

Cun 
Elig 

0 

DNR 

(I 

() 

Cun 

Ehg 

0 

DNR 

Cun 
Elig 

0 

DNR 

APPLICANT STATISTICS 
C IVI L SERVICE BOARD. CITY OF KNOXVILU:. TN. 

FROM 01 101no16 TO 12/31/2016 

Def 

Eltg 

0 

Other Males 

fAL PAS 

0 0 

%PAS 

000% 

0 000% 

[)ef 

Elig 

0 

Other Males 

I AL PAS 

0 

0 

%PAS 

000% 

000% 

0 000% 

0 

Def 

El 1g 

0 

Other Males 

IAI PAS 

Def 
El1g 

0 

01hc1 Males 

I 1\L PAS 

n 

0/oPAS 

''oPAS 

Sus 

Elig 

0 

Sus 
Ehg 

0 

Sus 
Ehg 

0 

Sus 
Ehg 

0 

DNR 

DNR 

0 
() 

DNR 

Wlnte Females 

FAL PAS ~.PAS 

0 000% 

0 000% 

Wlute Females 

fAL PAS % PAS 

0 000% 

0 0 0 ()()';, 

0 0 00°'0 

Whncfemalo 

FAL PAS hl'AS 

0 

\\'h11c Females 

DNR FAL PAS ' 'oPAS 

0 

Page 14 o l 31 

DNR 

0 

DNR 

0 

DNR 

DNR 

Black Fcmal« 

FAL PAS ~.PAS 

0 0 000'/, 

0 000% 

Black Females 

FAL PAS "•PAS 

0 0 000'1. 

0 IJ OOW" 

0 o no•. 

Black femal~ 

FAL PAS %PAS 

0 

Blad, females 

Fill PAS '/oPAS 

0 

DNR 

u 

Other Females 

fAL PAS %PAS 

O 0 OOQ'I, 

0 0 00°/e 

Olher Females 

DNR FAL PAS %PAS 

I) 0 0 000% 

0 0 0 000% 

0 0 ()()", 

Othe1 Fmiales 

DNR FAL PAS '/oPAS 

0 

()\her females 

DNR FAl PAS 1 ·1PAS 

II 

Total Applicants 

DNR FAL PAS ~.PAS 

0 0 I 10000% 

10000% 

Total A pphcanlS 

DNR FAL PAS %PAS 

0 II I 100 00% 

0 I I 50 00'/, 

0 000'/o 

Total ApphcantS 

DNR ~AL PAS %PAS 

Total ApphcantS 

DNR FAL PAS 'I.PAS 



Pnnl Date 05/24/2017 

COK_APPL_STATS rp< 

Job Code 

Number Of 

5049 Apphcauons 

Parking Meler Technician 9 

Applicants 

9 

#Tests 

w 7 

HIRED· 

5052 

\Vhne Males 

DNR FAL PAS 

0 0 6 

16.67% 

%PAS 

100 00'/o 

Number Of 

DNR 

0 

Applicauons Applicants 

Professional Traffic Engineer 6 

WlutcMales 

#Tests DNR f AL PAS •1.PAS DNR 

T 

HIRED 

5056 

IJ 

Stormwater- Eng f ech I 

II I()(} 00'. " 
I 00 00"/o 

Number Of 

Appl1ca11on; Applicants 

92 67 

\Vhite Males 

# Tests DNR FAL PAS 'I.PAS 

69 57'/o 

DNR 

w 27 

HIRED 

5060 
Stormwate1 Engmee1 

#Tests 

w 

HIRED 

DNR 

u 

16 

4.35% 

Number Of 

Apphcauons 

0 

White Males 

FAL PAS 

15 ooo. 

•!,PAS 

75 ()()'., 

Applicants 

0 

DNR 

rJ 

Pend mg 

0 

Black Males 

~AL PAS 

0 0 

%PAS 

000% 

0 000% 

Pend mg 

0 

Black Mal<s 

FAI 

0 

0 

PAS 

0 

000% 

Pend mg 

0 

Black Mal.s 

FAL 

0 

PAS 

0 

000% 

Pend mg 

0 

Black Males 

I AL PAS 

0 0 

II fl ()()Otfl 

•
1ePAS 

0 00-1. 

o/ePAS 

000% 

'I.PAS 

000'/, 

Curr 
Ehg 

6 

DNR 

0 

Curr 
Elig 

0 

DNR 

0 

Curr 
Elig 

22 

DNR 

0 

Curr 
Ehg 

0 

DNR 

0 

0 

APPLICANT STATISTICS 
C IYI L SERVICE BOARD, CITY OF KNOXV ILLE. Tiii. 

FROM 01101/2016 TO 12/31/2016 

Def 
Ehg 

0 

Other Males 

FAL PAS %PAS 

O I 100 00'1. 

0.00°/o 

Def 
Ehg 

0 

Other Males 

Sus 

Elog 

0 

Sus 

Ehg 

0 

Whne Females 

DNR FAL PAS %PAS 

0 Q()()O_tf 

0 o 00°. 

White Females 

FAL PAS •/oPAS 

000'1. 

DNR 

0 

FAL 

0 

PAS 'WAS 

0 

0 0 

o 00°. 

Def 
Ehg 

0 

Other Males 

FAL PAS ' ·oPAS 

uoo~. 

0 000% 

Def 
Ellg 

0 

Other Males 

FAL PAS %PAS 

0 0 009.~ 

0 o oo•. 

Sus 
Eltg 

Sus 
Ehg 

0 

0 1100"·· 

0 000% 

While Females 

ONR FAL PAS ~·,PAS 

0 

DNR 

0 

0 

0 

u 100 OO'o 

000'·· 

V.llute Females 

FAL 

0 

PAS •>PAS 

0 000'•· 

000% 

Pai:e I~ c>I 11 

DNR 

DNR 

0 

DNR 

0 

DNR 

0 

Olock Females 

FAL PAS %PAS 

0 0 000% 

0 000% 

Black Females 

!'AL PAS %PAS 

0 

0 

0 000'1. 

000% 

Blad, Females 

FAL PAS %PAS 

0 

0 

0 000% 

0 .00% 

Black Females 

FAL PAS 'loPAS 

0 0 0 00'·• 
0 0 0()0,. 

DNR 

0 

Other f emales 

FAL PAS %PAS 

0 0 0 ()()"/, 

0 000% 

Other Females 

DNR FAL PAS •/.PAS 

Q 0 u ocio-/. 

0 0 00"1. 

Other f cmalcs 

DNR FAL PAS •,ePAS 

0 

ONR 

0 

0 0 0 ()()'/, 

(I 0 ()()'/, 

Other Females 

~AL PAS 'I.PAS 

0 0 000'·· 

0 000% 

Total Applicants 

DNR FAL PAS %PAS 

0 7 10000% 

14 29'/, 

To1al Applrcants 

DNR FAL PAS 'oPAS 

0 0 10000'•, 

100 (l()',, 

To1al Apphcanls 

D1"R. FAL PAS •1,PAS 

II 18 6667• .... 

3 10°1,, 

Total Applicants 

DNR t·AL PAS •1,PAS 

0 6000'1. 

-:.000''• 



Pnnt Date 051241201 7 

COK_APPL_S I AT~ rpt 

JOOCOOe 

5061 
Stonnwater Engineer 

#Tests 

w 
HIRED. 

5062 

ONR 

Number Of 

Applicat10ns 

0 

Applicants 

0 

White Males 

FAL 

0 

() 

PAS %PAS 

10000% 

000% 

Number Of: 

Applications 

DNR 

0 

Professional Stonnwate1 Eng 

App!tcants 

4 

# Tests 

T 3 

HIRED 

5065 

DNR 

White Males 

l· AL PAS 

0 

0 000% 

%PAS 

10000"1. 

Number Of 

DNR 

0 

Appltcauons App!tcams 

Stgn&Marking Spec!P111 Td, 
Drv 

0 0 

#Tests DNR 

w 
HIRED 

5600 
A udio-V 1deo T echn 1c1an 

#Tests 

w 15 

HIRED 

DNR 

II 

Whue Males 

FAL PAS 

33 33% 

% PAS 

10000"/o 

Number Of 

DNR 

0 

App!tcauons 

.19 

Applicants 

J I 

White Males 

FAL PAS %PAS DNR 

63 64"111 

0 (100% 

Pending 

0 

Black Males 

FAL 

0 

PAS %PAS 

0 U (X)'/o 

0 0.00% 

Pending 

0 

Black Males 

FAL PAS 

0 0 

0 000% 

Pend mg 

0 

Black Males 

fA L PAS 

0 0 

0 000% 

Pend mg 

0 

Black Males 

%PAS 

()()()% 

%PAS 

000% 

FAL PAS %PAS 

I o 000•% 

n OO<J% 

Curr 
El1g 

0 

APPLICANT STATISTICS 

C IVIL SERVICE BOARD. CITY OF KNOXVILLE, TN. 

Def 
Elig 

0 

Other Males 

FROM 01101/2016 TO 12/31/2016 

Sus 

Ehg 

0 

While Females 

DNR FAL PAS %PAS DNR FAL PAS %PAS DNR 

0 0 0 0 000% 

Curr 
Elig 

0 

DNR 

0 

Curr 
Elig 

0 

DNR 

0 

Cu1T 
Eltg 

DNR 

0 000% 

Def 
Elig 

0 

Other Males 

FAL PAS %PAS 

000% 

() 

0 

000% 

Def 
El1g 

0 

Other Males 

FAL PAS %PAS 

0 

0 I 10000% 

0.00% 

Def 
Ehg 

0 

Other Males 

FAL PAS % f>AS 

Ouoc:'to 

0 000% 

Sus 
Eltg 

Sus 
Eltg 

0 

Sus 
Ehg 

0 

0 

DNR 

0 

0 

0 

0 000"/o 

0.00% 

White Females 

FAL PAS %PAS I DNR 

2 100 00"/o 0 

0 00% 

White Females 

DNR FAL PAS %PAS DNR 

0 0 0 000% 

0 0.00% 

\\/lute Females 

DNR FAl 

0 

PAS %PAS I DNR 

I 100 00'/o u 

0 000% 

Page lb of31 

Black Females 

FAL PAS %PAS 

() 

0 000"/o 

000% 

Black Females 

FAL PAS %PAS 

0 0 000% 

0 000% 

Black Females 

FAL PAS %PAS 

0 0 000% 

0 0.00% 

Black Females 

FAL PAS %PAS 

(I 0 000% 

0 000% 

Other Females 

DNR FAL PAS % PAS 

DNR 

0 000"!, 

0 000% 

Other Females 

FAL PAS 

t) 

%PAS 

O OQG1., 

0 OO"li• 

Othe1 Females 

DNR FAL PAS %PAS 

0 0 0 000% 

DNR 

0 

0 000% 

Other Females 

FAI PAS %PAS 

0 000% 

(! 0 00% 

Total Applicants 

DNR FAL 

0 0 

0 

PAS %PAS 

10000"!. 

000% 

Total Applicants 

DNR FAL PAS %PAS 

10000% 

0 00()% 

Total Applicants 

DNR FAL PAS %PAS 

o 4 lOO 00"/o 

2500% 

Total Applicants 

DNR FAL PAS %PAS 

I l 7 8 SJ 33% 

0 000% 



Pnnl Date 0~·24/2017 

ro~ 4PPL ~TAn f1'l 

JOIJCOOe 

Number Of 

602 1 Apphca11ons 

Hazardous Waste fechmc1an 12 

Apphcan1s 

II 

\Vl11tc Males 

<I Tests DNR FAL PAS %PAS DNR 

I w 0 )()()()()% 

rnRED 25 00°/o 

Number Of 

6028 Applica11ons Applicants 

Permit Tcchn1c1a.n 

WhueMalcs 

H Tesls DNR FAL PAS 'loPAS DNR 

HIRED 

6069 

txpcnenced Cornoo Bldg 
Jru.pec 

ll 

Numbe1 Of 

Applica11011s Apphcams 

II 

\\'hneMalcs 

# Tests DNR FAL PAS •foPAS DNR 

HIRED 0 

Numbe1 Of 

6070 Apphcat1ons 

(o.nhmauon Butldmg lnspcc101 55 

Apphcan1s 

38 

II Tesls ONR 

\\ 24 

HIRED 

Wh11eMales 

FAL PAS 

14 

2 909~~ 

~I.PAS 

63 64•1. 

DNR 

0 

Pending 

0 

Black Males 

FAL PAS 

0 

%PAS 

000% 

Cun 
Ehg 

DNR 

0 

0 000% 

Pend mg 

0 

Blacl. Males 

F'AL PAS 

0 

Pending 

0 

Blacl. Males 

IAL PAS 

0 

Pending 

0 

Black Males 

FAL PAS 

0 

" 0 00"-" 

~~PAS 

%PAS 

Cun 
Ehg 

0 

DNR 

C11n 
Ehg 

DNR 

Curr 

Ehg 

"•PAS I DNR 

100 00'. 0 

0 

APPLICANT STATISTICS 
C IVIL SERVICE BOARD, CITY Of KNOXVILLE. TJ\. 

FROM Ol/Oln016 TO 1213112016 

Def 
Ehg 

0 

Other Males 

FAL PAS "I.PAS 

Sus 
Ehg 

0 

0 I 100 ()()"/, 

10000% 

Def 
Eltg 

0 

Other Males 

FAL PAS 

Def 
l::.hi; 

0 

Other Males 

'!I.PAS 

Sus 
Ehg 

0 

Sus 
Ehg 

0 

Wh11c Females 

DNR FAL PAS %PAS 

0 0 0 0 00'1. 

0 ooo·. 

White Females 

DNR FAL PAS %PAS 

0 

\Vhne Females 

FAL PAS '!.PAS DNR FAL PAS 'l'oPAS 

0 

Def 
1:,hg 

0 

01he1 Males 

Sus 
Ehg 

0 

White Females 

DNR 

DNR 

DNR 

FAL PAS 0 ".PAS ONR 
0 

FAL 

0 

PAS %PAS I DNR 

0 0 000"·· 10000"• 0 

0 0 00°1n 0 0 00°1. 

Pace 17 oJ n 

Black FC'n10 IC'~ 

FAL PAS 0/nPAS 

0 00". 

0 000% 

Black Females 

FAL PAS %PAS 

u 

Black females 

FAL PAS 0/oPAS 

() 

Blacl.. f cm ales 

FAL PAS •.PAS 

0 O OOO"G 

n I) 0011 .. 

DNR 

0 

01her Female~ 

fAL PAS 

0 

%PAS 

000"1. 

0 o~. 

Other females 

DNR FAL PAS %PAS 

DNR 

DNR 

0 

0 

Olh<r Females 

FAL PAS %PAS 

0 

Other Females 

FAL PAS "I.PAS 

0 0 fl OO°lo 

0 0 Cl(r,·, 

Tola! Applicants 

DNR FAl. PAS 'l'.PAS 

100 ()()"/, 

2 4000"/, 

To1al Applicants 

DNR FAL PAS '1,PAS 

0 000"/o 

Total Applicants 

DNR FAL PAS "I.PAS 

() 000% 

Tomi Appl icants 

DNR FAL PAS %PAS 

16 b6 67°;. 

2 8 ]J•/. 



Pn nl Dale 0~12A/201 7 

cm; APPL ~TATS •pt 

JOIJ"Cij(le 

Number Of 

6081 Applica11ons Apphcanls 

Plumbmg/Mcchan1cal Inspector 2 

Whuc Males 

# Tesls DNR FAL PAS %PAS 

t0000% 

DNR 

0 T 

HIRED 

0 0 

6097 

Dep Du of Pins Rcvw Bldg 
lnsp 

10000% 

Number Of 

Apphca11ons 

6 

White Males 

Applicants 

2 

# Tes1s DNR FAL PAS %PAS DNR 

HIRED 0 

Number Of 

7000 Apphcauons Apphcams 

Event Sccuntv \.Vofker 

Wh01c Males 

# Tests DNR FAL PAS ~~PAS DNR 

HIRED 0 

NwnberOf 

7006 Apphcauons Applicants 

E:.O 111 ·Transfer Statto11 2 

While Males 

# Tes1s ONR FAL PA~ It.PAS D'IR 

HIRED 

Pcndmg 

0 

Black Males 

FAL PAS 

0 0 

%PAS 

ooov. 
0 000% 

Pending 

0 

Black Males 

fAL PAS %PAS 

0 

Pend mg 

0 

Blacl Males 

I AL PAS 'I.PAS 

0 

Pend mg 

0 

Black Males 

F<\1 PAS •oPAS 

0 

Curr 
Elig 

0 

DNR 

0 

Curr 
Elig 

0 

DNR 

Cun 
Ehg 

0 

IJNR 

Curr 
Ehg 

0 

DNR 

APPLKANT STATISTICS 

CIVIL SERVIC E BOARD. C l n OF KNOXVILLE. TN. 

PROM 0110112016 TO 12/3112016 

Def 
Ehg 

0 

Other Males 

FAL PAS 

0 

YoPAS 

000% 

0 0 OO~o 

Def 
Elig 

0 

Oth..-Malcs 

FAL PAS 

0 

0 

Def 
Ehg 

0 

Other Males 

FAI PAS 

Def 
l:hg 

0 

Ot'-'r Males 

!·AL PAS 

~·.PAS 

·~PAS 

'•PAS 

Sus 
Ehg 

0 

Sus 

Ehg 

0 

Sus 

Ehg 

0 

\\.'hue Females 

DNR FAL PAS %PAS 

0 0 0 0 00'. 

0 o 00°. 

White females 

DNR F<\L PAS 'I.PAS 

0 

\Vh11e fema16 

DNR I Al PAS "•PAS 

Sus 
Ehg 

0 

0 

Dl'IR 

0 

Wh11c femal<S 

FAL PAS •·,P<\S 

Page IR ofll 

DNR 

1) 

DNR 

DNR 

ONR 

Black Females 

FAL PAS %PAS 

0 0 000% 

0 000% 

Black Females 

FAL PAS %PAS 

0 

Black Femal~ 

FAL PAS • 1.PAS 

0 

Black Females 

FAL PAS •,f>AS 

0 

DNR 

0 

IJNR 

DNR 

DNll 

Other Females To<al Applicants 

FAL PAS '!,PAS DNR FAL PAS %PAS 

0 0 000'/, 0 0 I 100 (I()';, 

0 000% IOI! 00'10 

Other females Total Applu:ants 

FAL PAS 0tePAS DNR FAL PAS "oPAS 

0 0 0 ()()'. 

Other Femal~ Total Applu.anb 

FAL PAS %PAS DNR FA! PA~ 0 'oPAS 

() 

Other females Total Appla:ant.\ 

f/\L PAS ~•PAS IJNR FAL PAS •,,p~s 

I) 



Pnm Dal< OV24•2017 

( Ot.._APPL_STATS"" 

JOOCOOe 

7007 

EO Ill • Mini Excava10< 

Numhcr Of 

Appllcauons 

0 

Whne Males 

Applicants 

0 

#Tests DNR FAL rAS %PAS DNR 

HIRED 

7008 

Laborer 

#Tests 

HIRED 

DNR 

7023 
St"m1-Truck Dnvu 

Number Of 

Appllcauons Applicants 

Wh11eMales 

FAL PAS • 1.PAS DNR 

0 

"11mbe1 Of 

Appl1cauons Applicants 

81 36 

Whne Males 

# Tes1s DNR FAL PAS 'loPAS 

72 73'1'o 

DNR 

0 T 17 

HIRE[) 

7024 
Public Scf''tce Coo1dma101 

#Tests DNR 

T 
\\ 0 

HIRED 

0 000% 

Number Of 

Application> 

0 

Appllcams 

0 

White Male~ 

FAL 

" 
0 

PAS 

0 

o oo•. 

' oPAS 

100 ()()',. 

000-9 

DNR 

0 

0 

Pending 

0 

Block Males 

~AL PAS 

0 

Pending 

0 

Blacl M•les 

FAL PAS 

0 

Pend mg 

0 

Black Males 

FAL PAS 

I 

0 000% 

Pend mg 

0 

Black Males 

~AL 

0 

PAS 

11 

0 

0 00°0 

%rAS 

9/oPAS 

'loPAS 

2500% 

o/oPAS 

000'. 

0 00'1. 

Curr 
Ells 

0 

DNR 

Curr 
Ehg 

0 

DNR 

Curr 
Ellg 

2 

DNR 

Curr 
Ellg 

0 

DNR 

0 
0 

APP LICAN I STATISTICS 

CIVIL SERVICE BOARD. nn OF KNOXVILLE. Th. 

FROM 01101/20 16 TO 1213112016 

0 

Def 
Ellg 

0 

Other Males 

FAL PAS 

Def 
Ellg 

0 

OtherM•l•s 

FAL PAS 

0 

Def 
Ehg 

0 

Olher M•les 

FAL PAS 

0 

%PAS 

•,PAS 

''~PAS 

0()0°-0 

0 000% 

(I 

Def 
Ehg 

0 

01her Males 

FAL 

0 

0 

PAS •'oPAS 

100 00'. 

100 (]()" .• 

000°0 

Sus 
Ehg 

0 

Sus 
Elig 

0 

Sus 

l:;hg 

1 

Sus 

Eh~ 

0 

DNR 

ONI< 

DNR 

DNR 

0 

ll 

0 

WhllefemaJes 

FAL PAS %PAS 

White Females 

fAL PAS ''•PAS 

White females 

FAL 

0 

PAS %PAS 

0 000% 

000% 

Whne Females 

fAL 

0 

I 

PAS •/.PAS 

100 ()()',, 

.500011/o 

40 000·. 

Page 19nfl1 

DNR 

DNR 

DNR 

0 

DNR 

0 

0 

Blick Females 

FAL PAS %PAS 

0 

Black Females 

rAI PAS %PAS 

0 

Black Females 

FAI.. PAS %PAS 

0 000% 

0 o oo•,. 

Bl;ick hmales 

~Al 

0 

0 

11 

PAS ''•PAS 

00!1'/, 

0 001>0~ 

11 oo•. 

Other Females 

DNR FAL PAS %PAS 

0 

Other f em3les 

DNR FAL PAS •·ePA~ 

0 

Olh<r Fem•les 

DNR FAL PAS '>P<\S 

0 0 0 000'·, 

DNR 

0 

0 

0 Q()()'., 

Other females 

FA.I.. 

0 

0 

0 

PAS 

0 

0 

0 ·.PA~ 

0U(1'o 

Ot)O'·~ 

000'. 

T 01 al A pplrcants 

ONR FAL PAS %PAS 

Total Apphc•nts 

DNR FAI PAS %PAS 

0 0 00'1. 

Total Applicants 

DNR FAL PAS %PAS 

DNR 

0 

9 52 94% 

0 0 ()()';, 

To1al Applicants 

rAL 

11 

PAS •/ePAS 

100 00'·. 
50 00"·, 

222~1. 



Prtn1 Oa1e 05/24/2017 

(OK .APPL ST/\T~ rp1 

Too Code 

7025 
bqu1pment Operato1 I 

#Tests 

1 .15 

HIRED 

7026 

DNR 

Equipment Operator I I 

#Tests DNR 

HIRED 

7030 
\1aS1er Eqmpmenl 0pt"1ator 

Numb~-r Of 

Appltca11ons 

122 

Applicants 

75 

WhneMales 

FAL PAS %PAS 

%67% 

DNR 

0 29 

12 40 00°1. 

Number Of 

Apphcauons Apphcams 

12 

White Males 

FAI 

u 

0 

PAS •
11PAS 

100 00''9 

0.00% 

Number Of· 

DNR 
0 

Appltcauons Applicants 

0 0 

While Males 

# Tests DNR FAL PAS 'I.PAS 

4000% 

10000% 

DNR 

0 r 
T 6 

HIRED 

7031 

0 

0 

3 

0 

909o," 

Number Of 

Appl1cH l1011s 

0 

Pub Se~ Construcuon Fo1ernan 21 

Apphcams 

16 

# Tesrs 

T 
\\ 

12 

HIRED 

DNR 

0 

n 

\Vhnc Males 

FAL PAS 

0 

5 26~u 

1·1PA~ 

72 71'·· 

100~{. 

DNR 

0 

0 

Pend mg 

ll 

!!lack Males 

FAL PAS 

0 

Cun 
Ehg 

20 

%PAS I DNR 

1000<r, o 

0 000% 

Pend mg 

0 

Blnck Males 

~Al 

0 

0 

PAS 

0 

000% 

Pending 

0 

Blacl. Male> 

FAl 

0 

0 

0 

PAS 

0 

0 

0 (}00'«, 

Pend mg 

0 

Black Males 

FAL PAS 

0 

0 0 

0 0 00°0 

01,PAS 

000'. 

•11PAS 

() ()(~ .. 
0 00°11 

•·,,PAS 

ow. 
O(K)O,, 

CWT 
Ehg 

DNR 

0 

('un 

l::hg 

0 

D:-..<R 

Curr 
Fltg 

DNR 

II 

0 

APPLICANT STATISTICS 
CIVIL ~ERnCE BOARD. CIT\ Of KNOXVll..LE. rN. 

Def 
Ehg 

() 

01he1 Males 

FROM 01101/2016 TO 12/31/201b 

Sus 
Eltg 

W111te Females 

FAL PAS '~PAS DNR 

0 

FAI PAS %PAS I DNR 

0 2 10<100% 

5000% 

Def 
Ehg 

0 

Othe1 Males 

f ~L PAS 'l'oPAS 

Sus 
Ehg 

0 

0 I 10000'10 

100.00°'o 

Def 
El1g 

0 

Other Males 

FAL PAS 

0 

0 

0 

0 

%PAS 

000•1o 

000"/. 

0.00% 

Def 
Ehg 

0 

Othc1 Males 

Sus 
Ehg 

0 

Sus 
Eltg 

0 

10000'!. 0 

0 000°/a 

Wh11e Females 

D"IR FAL PA5 •ePAS 

0 0 o oooe1• 

DNR 

0 

0 

() 

0 

Q 00°/o 

Whit~ Females 

FAL PAS ' oPAS 

0 

o 00° . 

V.'hne Females 

oooo;., 
000°. 

DNR 

0 

DNR 

0 

0 

rAL PAS 1·oPAS DNR FAl PAS 1'oPAS DNR 

0 

0 

() 

u 
0 

0 

0 

0 00°10 

o~e 

uoo-:. 
0 

0 

0 

0 

0 

Pag.e 20 of 11 

~ 

ti 

o oo•, 

OOO"o 

OCKJ'o 

Black Females 

rAL PAS %PAS 

0 0 0 00% 

0 0 00% 

Black f emales 

FAL PAS ~.PAS 

0 U OUO'·o 

0 0 00% 

Black Females 

~AL PAS 0/ePAS 

0 0 00°. 

0 000' ·· 

0 0 00°·0 

Blad, Females 

fAL PAS 1·ePA~ 

0 0 0 00"1 

0 UOOti., 

0 0 ()()• .. 

DNR 

0 

DNR 
u 

DNR 

0 

0 

D'IR 
,, 

Other Females 

FAL PAS 01.PAS 

0 0 0 00"1, 

0 0 ()()'/, 

Other Femat~ 

FAL PAS •l,PAS 

0 0 0 00'. 

0 000'1· 

01he1 Females 

FAL PAS %PAS 

0 

0 

0 

0 0 ()()"/, 

0 000% 

0 00'!. 

Other FemaJes 

FAL PAS ~1.PAS 

II 

0 

(I 

0 0 ()()",r;. 

0 0 00'~ 

0 OO"a 

lo1al Applicants 

DNR FAL PAS %PAS 

0 I J4 97 14% 

13 l 7 14'1o 

Total Applicants 

DNR fA L PAS ' ·, PAS 

U 2 HJO 00-t. 

so()()'/, 

Total Applicants 

DNR rAL PAS "loPAS 

40 00"/o 

10000% 

9 09'/o 

Total Appl1ca111s 

DNR fAL PAS •-,PAS 

0 

0 0 

(,661"·• 

100 00'. 

.S()(~ .• 



Pnnt Date 05124110 J 7 

COK_APPL_STATSrpt 

Job Code 

Number Of 

7039 Applica11011s 

EO Ill - Multi Purpose Swccp<1 0 

Applicants 

0 

#Tests 

T 6 

HIRED 

7040 

White Males 

DNR FAL PAS o/,PAS 

100 ()()"/, 0 

1667% 

Numbe1 Of 

ONR 

0 

Apphcanons Apphcanls 

EO Ill - Boom Mov.n 

#Tests 

HIRED· 

7050 

DNR 

0 

White Males 

FAL PAS 

0 

3 100 00°/o 

"/.PAS 

10000% 

NwnberOf 

DNR 

0 

Trades Craftsworl..er 

Apphcat1ons 

49 

Apphcanls 

38 

#Tests 

w 21 

lllRED 

7051 

Whuc Males 

DNR FAL PAS •1.PAS DNR 

11 S IJ 12 22% 

22.22% 

Number Of 

Apphcauons 

Skilled 1 rad<> Craftsworkcr 34 

Applicants 

25 

#Tests 

w 16 

HIRED 

Wh11c MalC5 

DNR FAL PAS 

6 10 

0 o oo•. 

't.PAS DNR 

62 'O'. 

Pendmg 

0 

Black Males 

FAL PAS 

0 0 

0 0.00% 

Pending 

0 

Black Males 

FAL 

0 

0 

PAS 

000% 

l'endmg 

0 

Black Males 

%PAS 

0 00'/o 

%PAS 

000% 

Curr 
El1g 

0 

DNR 

0 

Curr 
Elig 

DNR 

0 

Curr 
Ehg 

FAL PAS % PAS I DNR 

O I 100 00'/o O 

0 0.00% 

Pendmg 

0 

Bide"-. Males 

FAI 

0 

PAS 

() 

OOO~o 

%PAS 

oooa,. 

CurT 
Ehg 

9 

DNR 

APPLICANT STATISTICS 
CIVIL SERVICE BOARD. CITY OF ~~OXVILLE. TN. 

FROM 01/0112016 TO 12/3112016 

Def 
Ehg 

0 

Other Males 

FAL PAS 

0 0 

%PAS 

0 00'. 

0 0 00°10 

u 

Def 
Ehg 

0 

Oth<rMelcs 

FAL PAS 

0 0 

'I.PAS 

000-'9 

000% 

Def 
Ehg 

0 

OtherMal<s 

FAL PAS '!,PAS 

0 

100 00'/, 

000% 

Def 
Ehg 

0 

Other Males 

FAL PA> %PAS 

0 0 000'. 

0 o oo•. 

Sus 
Chg 

0 

Sus 
Ehg 

0 

Sus 
Ehg 

Sm 
El1g 

0 

\V}ute fema les 

DNR FAL PAS %PAS 

0 0 0 000'. 

0 o oo•. 

Wlutc Fenial<.<s 

DNR FAL PAS '•PAS 

0 

() 

!JNR 

0 

0 0 0 00",. 

ooo•., 

\Vh1tc females 

fAL 

0 

PAS %PAS 

0 000% 

0 00°10 

Wh11c female~ 

DNR FAI PAS •1,PA> 

0 000% 

0 0 00°11 

rage 21 of D 

DNR 

0 

DNR 

II 

D'IR 

0 

DNR 

0 

Black Females 

FA L PAS 'I.PAS 

() o o~-. 

0 000% 

Black Females 

FAL PAS ~1..PAS 

0 

0 

0 000% 

0 00% 

Blad. Females 

FAL PAS %PAS 

0 0 000% 

0 0.00% 

Blacl.. Ft-males 

FA L PAS % PAS 

0 0 00'/o 

0 o oo•. 

DNR 

0 

DNR 

0 

Olher Females 

FAL PAS %PAS 

0 0 0 00'/, 

0 000% 

Other F em11les 

FAL PAS %PAS 

0 0 u 00'-. 

0 000% 

Other f cmalcs 

DNR FAL PAS % PAS 

000'/, 

0 ()()"/, 

0 0 

DNR 

() 

0 

Ot~rfcmal~ 

FAL PAS 

0 

•111PAS 

000°/o 

II 000"·· 

Total Appl 1cants 

DNR FAL PAS %PAS 

0 6 10000'. 

lo 07' . 

Total Applicants 

DNR FAL PAS "•PAS 

0 0 100 {)()". 

100 OO'"o 

Total Applicants 

DNR FAL PAS 'oPAS 

13 5 16 76 19"/o 

19 05% 

Total Applicants 

DNR FAL PAS ' "PAS 

6 10 62 50'·o 

0 UOO'o 



Pnnl Date 05/241:!017 

COk_APPL_STATS"" 

Job Code 

7052 

Pubhc Service Worler I 

#Tests 

114 

HIRED 

7053 

DNR 

0 

Pubhc Service W01 ker 1l 

#Tests 

T II 

HIRED 

Dl\'R 

0 

N1mtbcrOf 

Appltcauons 

105 

Applicants 

69 

Wlnlt Males 

FAL 

0 

6 

PAS %PAS 

83 100 00% 

DNR 

0 

7 23% 

Number Of 

Appltcat1ons 

20 

Apphcams 

15 

White Malts 

FAL 

u 

PAS ~.PAS 

10000% 

10000% 

NumherOf 

DNR 

7055 I Apphca11ons Applicants 

Publ11 .. Assem Skilled Traoe..- (",- 16 14 

Vv'hne Malts 

#Tests DNR FAL PAS ~.PAS DNR 

HIRED 0 

N1unber Of 

7056 Appltcauons Applicants 

Pubhc Asscm Trades C1aftswl1 

White Males 

#Tests DNR ~AL PAS •/.PAS DNR 

HIRED I) 

Pending 

0 

Black Malos 

FAL PAS 'WAS 

22 100 00% 

4 .55~o 

Pending 

0 

Black Males 

FAL 

0 

PAS ~ .. PAS 

100 ()()", 

10000% 

Pending. 

II 

Block Males 

FAL PAS 0/1PAS 

0 

Pending 

0 

Dl.tck Males 

fAL PAS 'I.PAS 

(J 

Cun 
Elig 

28 

APP LICANT STATISTICS 

C IVIL SERVICE BOARD, CITY 01' fl.'NOXV ILLE. TN. 

Def 
Elig 

0 

01hc1 Males 

FROM 0110112016 TO 12/31120 1~ 

Sus 
Ehg 

19 

White Fe-males 

DNR FAL PAS %PAS DNR FAI PAS '/,PAS 

0 0 10000% 

Curr 
Ehg 

0 

DNR 

0 

('111T 

Eltg 

0 

Dl\'R 

Curr 
Ehg 

0 

DNR 

0 0.00~~ 

Def 
Elig 

0 

Other Males 

PAS ''oPAS 

Sus 

Eltg 

0 

FAL 

0 100 OtJ'., 

IJNR 

(J 

100 oo•. 
Def 
Elig. 

0 

Other Males 

FAL PAS 

0 

0 

Def 
Ehg 

0 

Othcz Males 

FAL PAS 

•10PAS 

0"'1PAS 

Sus 
Ehg 

0 

Sus 

l:hg 

Di'<R 

IJNR 

(I 

II 

6667% 

33.33% 

White Females 

FAL 

0 

PAS '!,PAS 

100 ()()'!, 

10000% 

Wh11e Females 

~AL PAS %PAS 

White: Females 

fAL PAS •f11PAS 

Pitl_!l' ,.., ol '\1 

DNR 

0 

D'l/R 

0 

ONR 

DNR 

Block Ftrn>lcs 

FAL 

() 

0 

PAS %PAS 

10000% 

000% 

Dlac~ females 

FAL 

0 

0 

PAS %PAS 

0 OOIJ'/1 

000% 

Blacl Female. 

~AL PAS %PAS 

0 

Black Females 

FAl PAS 0/oPAS 

0 

DNR 

0 

ONR 

0 

DNR 

DNR 

Other Females 

FAL 

0 

PAS '/,PAS 

0 0 00'10 

0 ooao,. 

Other Females 

FAL 

0 

PAS '!,PAS 

0 0 ()()', 

0 0 00'!. 

01her Ftmalts 

FAl PAS •10PAS 

0 

Other Fc:mulcs 

FAL PAS •11PAS 

0 

DNR 

DNR 

0 

Total Applicants 

FAL PAS %PAS 

113 9912'/o 

8 7 02~• 

Total Appltcanis 

FAL 

0 

II 

PAS %PAS 

11 IOO()(r,·, 

100 ()()'/, 

Total Applicants 

DNR FAL PAS %PAS 

0 000% 

Total Applicants 

DNR FAl PAS 1 1,PAS 

(I 0 IJ09/o 



Prutt Date 0512412017 

COK _APPL_STATS 'P' 

Job Code 

Number Of 

7080 Apphcauons Applrcan1s 

Vehicle lmpoun<lment Assist 0 () 

Wh11e Males 

#Tests DNR FAL PAS %PAS DNR 

HIRED 

Number Of 

7083 ApplrcaltOn' Applrcarns 

Vehicle lmpoundrnent Asst II 9 

#Tests 

T 

lllRED 

7086 
SefVl<'C Wrucr 

#Tests 

IV 9 

HIRED. 

DNR 

DNR 

Whil< Males 

FAL PAS %PAS ONR 

0 2 UXllJO"I. 

2 IOOOO"o 

Number Of 

Applrca11ons 

22 

Applicants 

17 

White Males 

FAL PAS •1,PAS ONR 

8000% 

0 000% 

Number Of 

7090 
Au1<n11ouve-Techn1c111n Leader 

Applrca11ons Applrcants 

Wh11e Males 

# Tests DNR FAL PAS 

0 0 

! llRFD 1000()% 

0 oPAS 

100 (JO',. 

DNR 

() 

Pend mg 

0 

Black Males 

f AL PAS 

0 

Pend mg 

0 

Bloclc Males 

%PAS 

Curr 

Ehg 

0 

DNK 

Cun 
Ehg 

0 

0 

APPLICANT STATISTICS 
CIVIL SERVICE BOARD. C ITY UF KNOXVILLE, TN. 

Def 

Elrg 

0 

Other Males 

~AL PAS 

Def 

El1g 

0 

()!her Males 

FROM 0 110 112016 TO 12/3112016 

%PAS 

Sus 

Ehg 

0 

Sus 
Ehg 

0 

White Females 

DNR FAL PAS %PAS 

0 

\Vhne Females 

FAL PAS 'loPAS DNR I AL PAS %PAS ONR 

0 

FAL PAS ~oPAS 

0 00()',, 
0 " o~-.. 

0 000% 

Pend mg 

0 

Black Males 

FAI 

0 

PAS 

0 000% 

Pendmg 

0 

Black Mal"' 

FAL PAS 

() 0 

0 000% 

Curr 
El1g 

" 
%PAS I DNR 

100 00% 0 

%PAS 

000'·, 

Curr 
Elrg 

0 

UNR 

u 

0 o 00°. 

Def 
Ehg 

0 

Other Males 

F'°'L PAS %PAS 

0 

O I 10000% 

0.00% 

Def 
Ehg 

0 

Otlie1 Males 

f AL PAS ~~PAS 

000'. 0 

fl 000% 

Sus 
Ehg 

0 

Sus 
Ehg 

0 

DNR 

DNR 

() 

0 

0 

0 I 10000"1, 

100 oo•-. 

White Females 

FAI PAS '',PAS 

so 00'!. 

000% 

\Vh11e Females 

FAl 

0 

PAS '•PAS 

o u uo~e 

00001,, 

Pai;e 23 of31 

DNR 

DNR 

n 

DNR 

(I 

DNR 

Black Females 

FAL PAS %PAS 

0 

Black Females 

FAL PAS %PAS 

I 10000"/o 

100 00~~ 

Black female.!> 

FAL PAS 'WAS 

000% 

0 o oo•. 

Blae~ Female• 

FAL PAS •1,PAS 

o o ooo~. 

0 0.00% 

Other Females 

DNR FAL PAS 'I.PAS 

0 

Other f<males 

DNR FAL PAS ~.PAS 

(I 0 0 000',{, 

DNR 

0 

0 0 00''· 

Other Females 

r AL PAS ''.PAS 

0 0 000% 

0 000% 

Other Ft"maJes 

DNR f AL PAS •,,PAS 

0 0 0 000% 

(l (I I)()';, 

Total Applicants 

DNR FAL PAS %PAS 

DNR 

0 

Total Applicants 

FAL 

0 

PAS %PAS 

100 00% 

J(Xl ()()'., 

Total ApphcanlS 

DNR FAL PAS ''oPAS 

7178% 

0 000"/o 

Total Applicants 

DNR FAL PAS 'oPAS 

0 0 I 10000% 

100 00°1a 



P11nt Date 0512412017 
COK APPL_ST/\TStpt 

JODCOOe 

7091 

Equipment 1 cchntc1an I 

Number Of 

Apphcattoos 

0 

Whit< Males 

Applicants 

0 

Pending 

0 

Black Males 

# Tests DNR FAI PAS %PAS DNR FAL PAS %PAS 

w 4 

HIRED· 

15 ooa,. u o o ooo~• 

7093 

Equipment Mas1c1 Tcchntc1an 

25.00% 

Number Of 

Applications 

II 

Wlute Males 

Apphcants 

(> 

#Tests DNR 

() 

FAL PAS %PAS 

10000% 

DNR 

T 2 

HIRED 

7095 

Equ1pm<n1 & Supply Cle.~ I 

0 11 

5000% 

Number Of 

Apphcattons 

52 

Whuc Males 

Appltcants 

41 

0 000% 

Pending 

0 

Black Males 

~AL PAS 

I) () 

0 000% 

Pending 

(l 

Blad, Males 

'loPAS 

000% 

Curr 
Ehg 

0 

APPLICANT STATISTICS 
C IVIL SERVICE BOARD. c 1n OF KNOXVILLE, TN. 

Def 

Ehg 

0 

Other Males 

FROM 01/01/2016 TO 12131/2016 

Sus 
Ehg 

0 

White Females 

DNR FAL PAS %PAS DNR fAL PAS %PAS 

() 0 0 000"/, 

Curr 

Eltg 

0 

ONR 

0 

Curr 
Ehg 

0 000% 

Def 

Eltg 

0 

Other Males 

FAL PAS 0'9PAS 

0 

0 () 

000% 

Def 

Ch£ 

0 

Other Males 

OOOo/o 

Sus 
Eltg 

0 

Sus 
Ehg 

0 

DNR 

0 

0 

0 

0 000% 

000% 

\Vhlle f ('malcs 

FAL 

0 

PAS %PAS 

() 000% 

000% 

Whnc Females 

#Tests DNR 

g 

FAL PAS '/,PAS IJNR fAL PAS %PAS I DNR FAL PAS %PAS DNR FAL PAS •t,PAS 

w 17 

HIRED 

7097 

0 

~quzpm<nt & Supplv Cit<~ 111 

10 76.92% 0 0 10000% I 0 0 000% 

0.00% 0 000% 0 000% 

Nwnbet Of l'endmg 

Apphcauons Apphcanrs 

9 0 

WluteMales Blac~ \>1ales 

Curr 
Ehg 

0 

Def 
Ehg 

0 

Other Maics 

Sus 

Ehg 

0 

0 

5000% 

0.000,. 

White femal~ 

DNR 

0 

DNR 

0 

DNR 

#Tests 

1 

HIRED 

DNR 

0 

FAL PAS 

0 

'YoPAS l)Nfl 

0 00°/o 

FAI PAS 

0 

%PAS 

ooo•,, 
DNR 

0 

f'AL PAS 

0 u 
"'•PAS 

000°·0 

DNR 

0 

FAL 

0 

PAS %PAS I ONR 

l tlO ()()', 

n 000% " (\ 004X. n 000% 100 00' . 

Paitc 2~ 001 

Black Females 

FAL PAS %PAS 

0 0 () ()()"/, 

0 0.00% 

Black Females 

FAL PAS 

0 

%PAS 

000% 

u 000% 

Black Females 

FAL PAS %PAS 

() 0 00% 

0 000% 

Black Femaks 

FAL PAS 'loPAS 

0 0 000% 

(l 000% 

Other F emalcs 

DNR FAL PAS 'oPAS 

0 (I 0 000'1. 

0 000% 

Other F em111rs 

IJNR FAL PAS "•PAS 

0 0 000"/, 

0 0009/o 

Other Females 

ONR FAL PAS •1,PAS 

0 0 0 0 ()()"/, 

DNR 

(I 

(I 0 00'. 

Other F cmalcs 

FA L PAS 'I.PAS 

0 0 u ()()';, 

0 OOO''h1 

Total Apphcanlli 

DNR FAL PA~ %PAS 

15 ()()"(, 

:!5 00'11 

Total Apphcanlli 

DNR FAL p,\~ %PAS 

0 0 2 100 tl0% 

50 ()()', 

Total ApphcanlS 

DNR FAI. PAS ~oPAS 

II 12 70 5<1"/, 

0 000",.. 

Total AppltCJntS 

DNR FAL PAS 'oPAS 

O I 100 CJO'l" 

100 00"1' 

-



Pnnt Date OS/2412017 
COK APPL. STAT'\ 'I" 

Job Code 

7101 
1-ue Apparatus Master Tech 

Number Of 

Applicattons 

Whue MalC> 

Applicants 

4 

# Tes1s DNR PAL PAS %PAS 

10000% 

DNR 

0 T 

HIRED 

7120 

0 0 

100 ()()". 

Number Of· 

Apphca11ons Apphcants 

l'ubhc Service Consll\Jct M~1 0 0 

White Males 

# TeslS DNR FAL PAS ''oPAS DNR 

HIRED 

\/umber or 
7121 Apphcat101i. Applicants 

EO 111 • fnple flail Mowe1 

Wh11e Males 

N Tesis DNR FAL PA~ •
10PAS DNR 

HIRED 0 

Number Of 

7123 Apphca11ons Applicants 

EO II · Front Loadc1 H1-L1h I I 

#Tests 

T 

HIRED 

\\'hit< Males 

DNR fAI PAS 

0 

'iO oo•. 

,.-

D.rAs 
50 ()()",, 

ONR 

0 

Pending 

0 

Block Males 

FAL PAS 

0 0 

%PAS 

Q()(J';, 

0 000% 

Pending 

0 

Black Males 

FAL PAS ''oPAS 

0 

Pend mg 

0 

Black Males 

FAL PAS •·,PAS 

0 

Pend mg 

0 

Black Males 

FAL PAS '!,PAS 

0 0 OOt~, 

n o oo•. 

Curr 
Ehg 

0 

ONR 

0 

Cnrr 

Elig 

0 

ONR 

Curr 
Elig 

DNR 

C urr 

Elig 

DNR 

0 

APPLIC ANT STATISTICS 

CIVI L SERVIC t: BOA RO. C ITY OF KNO XVI LLE. TN. 

!<ROM 01/0112016 TO 12/31/201 6 

Def 
Ehg 

0 

Otl1<1 Males 

FAL PAS 

0 0 

o/oPAS 

0()0', 

0 ooo~. 

0 

Def 
Ehg 

0 

Othe1 Males 

FAL PAS 

Def 
El1g 

0 

Othc1 Moles 

0 

FAL PAS 

Def 

Ehg 

II 

Othe1 Males 

l'AL PAS 

" 0 

YoPAS 

%PAS 

%PAS 

uuoe .. 
0 0 ()()~· 

Su< 

Ehg 

0 

Sus 
Ehg 

0 

DNR 

I! 

0 

Whne Females 

l"AL 

0 

PAS %PAS 

(l 0 ()()"/, 

000% 

Whue Females 

DNR fAl PAS ~.PAS 

Sus 

Elig 

0 

Sus 

Elog 

u 

DNR 

DNR 

0 

() 

0 

0 

Whnt ~cmales 

FAL PAS %PAS 

Whtte Females 

f AL PAS %PAS 

" 000',, 

0 00". 

Paj!t! 25 uf 11 

DNR 

0 

DNR 

DNR 

DNR 

0 

Black females 

FAL PAS %PAS 

0 0 000% 

0 000% 

Black f-oemalcs 

FAL PAS 'loPAS 

0 

Black Females 

FAL PAS '!,PAS 

0 

Black f emJlcs 

FAL PAS %PAS 

0 000'. 

0 u 00~0 

Other Females 

DNR FAL PAS ~·,PAS 

0 0 () ()()";, 

0 O~o 

Other Females 

DNR FAL PAS %PAS 

0 

Other Females 

DNR FAL PAS %PAS 

DNR 

0 

0 

01hc1 Femo.lcs 

l·AL PAS %PAS 

0 u 00()",., 

0 000"• 

T olal Applicants 

DNR FAL PAS %PAS 

0 0 2 10000'/, 

IOO()(J';, 

Total Applicants 

DNR FAL PAS •t,PAS 

Tolal Appl1cancs 

DNR FAL PAS ''.PAS 

I) 000-1. 

Total Applicants 

DNR l·AL PAS 'I.PAS 

0 I I SO 00'"• 

50 00'. 



Pnnt Date 05124/2017 

C-0~ APPL S1ATS'J" 

J05DjOe 

7124 
EO II - Knuckleboom 

# 1·ests 

T 'I 

HIRED 

7125 

DNR 

0 

Number Of 
Applica1rons 

20 

WhueMales 

App It cants 

14 

Pending 

0 

Black Males 

FAL PAS %PAS DNR FAL PAS %PAS 

0 q IOO(l(I'!. 0 0 0 000% 

55.5Mt 0 000% 

Number Of Pend mg 

Applrcauons App Ir cants 

1:.0 11 - Right of Way Mower 2 0 

# 1esis 

HIRED 

7126 

DNR 

0 

trl 11 Pothole Patcher 

•Tests 

HIRED 

7130 
EO II Sweeper 

DNR 

0 

White Males 

FAL PAS 

0 

0 0 00°10 

%PAS 

100()0'1, 

Number Of 

DNR 

0 

Applrcatrons Applicants 

9 

\\flute Males 

FAL PAS 

5000% 

•/,PA~ 

83B% 

DNR 

Number Of 

Appltcations 

14 

White Males 

Appltcants 

12 

Black Males 

FAl 

0 

PAS 

0 

0 000% 

Pending 

0 

Blacl Males 

PAL PAS 

0 0 

0 000% 

Pending 

0 

Black Males 

•/.PAS 

000''· 

•t.PAS 

000% 

Ct ITT 

Ehg 

6 

APPLICANT STATISTICS 
CIVIL SERVICE BOARD, CITY OF KNOXVILLE, TN. 

Def 
Eltg 

(1 

Other Males 

FROM 01101no16 TO 1213WOJ6 

Sus 

Ehg 

0 

Whne females 

DNR FAL PAS %PAS DNR. FAL PAS %PAS 

0 0 0 000% 

Cun 
Ehg 

DNR 

I) 

Cun 
Eltg 

DNR 

0 

Cun 

Ehg 

0 000°. 

0 

Def 
Eltg 

0 

0111<• Males 

FAl 

0 

PAS 

0 

• 1. PAS 

0 OU"/, 

000% 

Def 
Ehg 

0 

Other Males 

FAL PAS •;.PAS 

000% 

0 

0 0 

000% 

Def 
Eltg 

0 

Other Males 

0 

Sw. 

Eltg 

0 

Sus 
Eltg 

0 

Sus 

Ehg 

0 

DN'R 

0 

DNR 

0 

0 

0 

0 

000% 

000% 

Whttc Females 

FAL 

0 

PAS 'WAS 

0 0 00'/o 

000°-o 

White Females 

FAL PAS l'oPAS 

0 0 ()()'/, 

000% 

White Fcmale5. 

# Tests DNR FAL PAS •.PAS 

1000<1'1• 

IJNR 

0 

I AL PAS % PAS I DNll FAL PAS %PAS 

0 00°10 

DNR FAL PAS '!,PAS 

0 0 () 100~·· (I 0 0 0 0 0 0 OO'·o 

lllREO 0 o oo• .• II 000° .. 0 o oo•·,, 0 0 0<1.,o 

Pa£e lb of 31 

DNR 

0 

DNR 

0 

DNR 

0 

DNR 

0 

Black Fernales 

FAL PAS %PAS 

0 0 000% 

0 0.00% 

Black Females 

FAL PAS '•PAS 

0 () Q()()',, 

(I (I (1()•1. 

Black females 

fAL PAS l'oPAS 

0 0 000% 

0 000% 

Blad. F~mnle5 

fA L PAS %PAS 

(j 0 ocx,.,. 

II o oo·. 

Other Females 

DNR FAL PAS %PAS 

0 () 0 000% 

IJNR 

0 

DNR 

0 

D'IR 

0 

0 0 ()()'/, 

Other females 

FAL PAS '~PAS 

0 0 VOO'o 

0 0 00"0 

Other FemaJ05 

FAL PAS l'oPAS 

0 0 000% 

0 000% 

Other fcmalc5 

F AL PAS 'I.PAS 

0 0 ll()(l'1, 

fl 0 00'. 

DNR 

0 

Tota l Applicants 

FAL 

0 

PAS %PAS 

100 ()()'/, 

55 56% 

Total Applicants 

DNR fAL PAS •,PAS 

0 0 3 100 00'• 

0 0 00-1. 

Total Applicants 

DNR FAL PAS %PAS 

O I 5 83 3Jo/, 

50~. 

Total Applicants 

DNK FAI PAS %PAS 

0 0 2 J()()(Xf;. 

n OW.'e 



Pnnl Dal• 05124/2017 

COK APPL_STATS 'l" 

ToDCOOe 

Numbe1 Of 

7131 Apphcat1ons Applicants 

EO JI - Tandem Dump 1 ruck 

#Tests 

T 
HIRED 

7145 

DNR 

Wh11e Males 

FAL PAS 

50.00% 

%PAS 

5000% 

Number Of: 

Apphcauons 

DNR 

0 

Stores System Man3gcr 0 

Applicants 

0 

#Tests 

1 4 
w 8 

HIRED. 

7146 

White Mates 

DNR FAL PAS 

0 0 

1111% 

'loPAS 

100 00'• 

\000% 

NwnbcrOf 

ONR 

0 

0 

Apphca11011s Applicants 

Log1sucs and ~upply Manager 27 17 

#Tests 

T 8 
w 6 

HIRED 

80~3 

ONR 

fire Assistant Cl11cf 

Whn• Males 

FAL PAS 

0 

0 6 

7 14% 

%PAS 

10000% 

100 {)()'/, 

Number Of 

ONR 

\) 

0 

Apphcauons Applicants 

31 46 

Whne Males 

# Tests D~ FAL PAS •ot>AS D'IR 

w 27 

HIRED 

n 
20 00°. 

88 00'·. f) 

Pending 

0 

Blac~ Males 

fAI. PAS %PAS 

0 0 000% 

0 000% 

Pcndmg 

0 

Black Males 

!'AL 

0 

0 

PAS 

0 

0 000% 

Pendmg 

0 

Blad. Males 

FAL PAS 

u 0 

0 0 

0 000% 

Pcndmg 

0 

Black Males 

F~L PAS 

l' 

0 o oo•,. 

%PAS 

000''• 
000% 

%PAS 

0 OO'to 

0 00'10 

•.PAS 

O~o 

Curr 
Ehg. 

0 

ONR 

0 

CutT 
Ellg 

0 

DNR 

0 

0 

Curr 

Ellg 

DNR 

0 

0 

Cun 
Ehg 

17 

DNR 

APPLIC ANT STA"l ISTICS 

C IVIL SERVICE BOARD. CITY OF KNOXVILL E. TN. 

FROM 0110112016 T O 12131120 16 

0 

Def 
Ehg 

0 

Other Males 

FAL PAS 

0 0 

1%PAS 

OOO'ti 

0.00% 

Def 
Ehg 

0 

Other Males 

FAL PAS I.PAS 

0 

0 I 100 00'·, 

O I 100 00% 

000% 

Def 
Ellg 

0 

Other Males 

~AL PAS ~'.PAS 

000% 

000% 

0 0 

0 0 

0 0 OOCI,~ 

Sus 
Eltg. 

0 

Sus 
Ellg 

0 

Sus 
Ehg 

DNR 

0 

DNR 

0 

0 

0 

0 

Whnc Females 

~AL 

0 

PAS %PAS 

0 0 00'1, 

000% 

Wlute Females 

fAL 

0 

0 

PAS •t,PAS 

0 000'~ 

0 0 ()()'\ 

000% 

White Females 

DNR FAL PAS I-WAS 

0 0 0 000% 

0 0 0 0 00"/it 

0 000% 

Def 
Ellg 

Sus 
Ellg 

0 

Other Males 

FAL PAS 

0 

''•PAS 

10000'. 

100 00°'• 

0 

Whne f-emales 

DNR 

0 

0 

FAL 

0 

Page 27 of ll 

PAS •/tPAS 

0 0 oo-,. 
0 00°"'11 

DNR 

0 

DNR 

0 

0 

DNR 

0 
0 

DNR 

0 

Black Females 

FAL PAS %PA~ 

0 0 000% 

0 000% 

Black 1-cmales 

FAL PAS %PAS 

0 0 ow,-, 

000% 

0 000% 

Black females 

FAL PAS %PAS 

0 0 000% 

0 0 0 ()()'/, 

0 0.00°/o 

Black female:) 

FAL PAS 0'.PAS 

0 0 ()OG,, 

0 000% 

Other Females 

DNR FAL PAS ~.PAS 

000% 0 0 

ONR 

0 

0 

ONR 

0 

0 

DNR 

0 

0 OOO't. 

Other Females 

FAL PAS ' '.PAS 

0 0 000'/. 

0 (l 000'/o 

0 000% 

Other f enldlcs 

FAL PAS %PAS 

() 0 000% 

o o o~. 

0 0 {)()'/, 

Other FemaJes 

FAL PAS ':,PA~ 

0 OOO'h1 

0 U OO°fo 

Toul Applicants 

ONR FAL PAS %PAS 

I I 50 00'1, 

5000'/, 

Total Apphc.a111s 

DNR FAl 

0 0 

PAS ' ,PAS 

100 OO''o 

50 00% 

Mn•;, 

Total Apphca111s 

DNR l·AL PAS %1'AS 

0 0 ~ 10000% 

2 0 " 10000% 

7 14' 0 

Total Appllcam!i 

DNR FAL PA~ .. PAS 

21 ~5 l 'l"'o 

6 .22 :!20.,. 



Prtol Date 0512412017 

COK_APPL STATS'J'I 

Job Code 

9002 
Crossing Guard 

NW11ber0f 

Appltcauons 

IOI 

While Male:, 

ApphcanJs 

72 

#Tests DNR FAL PAS %PAS DNR 

HIRED 

9017 
Animal Control Officer 

d Tests 

w 40 

HIRED 

9018 

DNR 

25 

An1111at COllttol Offi«r Sr 

#Tests 

T 

HIRED 

9020 
Cnme Analyst 

DNR 

0 

0 

Numbel Of 
Apphcauons 

106 

White Mal~ 

Applicants 

79 

FAL PAS •·;.PAS DNR 

0 20 Q6 00-1. 

0 o oo•. 

Number Of· 
Apphcat1011s Appl icants 

\\'hltt' Males 

FAL PAS •"iPAS DNR 

0 100 00% 

200 00% 

'lumber Of 
Apphcauons 

77 

Whnc Mal~ 

Applicants 

59 

#Tests DNR FAL PAS 

11 

•!,PAS 

92 86··1\ 
hi 54•/v 

DNR 

K 33 
\V 30 

HIRED ll o ou•. 

Pend mg 

0 

Black Males 

FAJ.. PAS 

0 

Pending 

0 

Black Males 

FAL PAS 

0 

0 000% 

Pending 

0 

Black Males 

fAL PAS 

0 

0 0.00% 

Pending 

0 

Alack Males 

FAL PAS 

0 

I 

0 

000% 

%PAS 

Cun 
Ehg 

43 

DNR 

Curr 
Eh[!. 

'·'.PAS I DNR 

100 00'. 

o/o PAS 

ooo~. 

%PAS 

5UOO'>-, 

0 00",i 

\ un
El ig 

0 

DNR 

Cun 
Ehg 

20 

DNR 

0 

0 

0 

APPLICANT STATISTICS 

CIVIL SER\ IC E BOARD. ( IT\ OF KNOXVILLl, Tll/_ 

Def 
Eltg 

0 

Other Males 

FAL PAS 

Def 
Ehg 

0 

01hcr Moles 

FROM 0110112016 TO 12/3112016 

'1.,PAS 

Sus 

Eh~ 

18 

Sus 
Ehg 

]2 

"'hue Females 

DNR rAL PAS %PAS 

Wh11e females 

DNR 

FAL PAS ''oPAS 

0 I IOO 00'·. 

ONR ~AL 

0 

PAS '/oPAS I DNR 

100 ()()'·, 

0 0 00°0 

Def 
Eh~ 

0 

01her Males 

FAL PAS 0 'ePAS 

000% 

0 

0 0 

000% 

Def 
Ehg 

0 

Othe1 Males 

~AL PAS er.PAS 

0 

0 (l 

0 0 

0 00". 
0 ()()", 

OOO~o 

Sus 

Eltg 

0 

Sus 

Ehg 

0 

DNR 

0 

DNR 

b 

(> 

0 

0 

OOO°;o 

Whn<' Fcmal~ 

~Al 

0 

PAS '/oPAS 

0 0.00% 

000% 

Wh11e Females 

rAL PAS %PAS 

15 '1137S~, 

t2 80 (X)',, 

~ 23% 

Pace 2X ofl' 

DNR 

DNR 

Black Females 

FAL PAS %PAS 

0 

Black Females 

FAL PAS ''.PAS 

0 0 0 00'/o 

0 000% 

Black Femalt's 

FAl PA~ •lePAS 

000% 0 

0 000% 

mack f- cmalcs 

IAL PAS %PAS 

0 0 0 ()()'., 

0 0 000'. 

0 o oo~. 

Other Females 

DNR FAL PAS %PAS 

0 

Othe-r F cm ales 

DNR FAL PAS '..PAS 

0 0 2 100 UO'-'• 

DNR 

0 0 CX>-t 

Other Females 

FAL PAS 'oPAS 

ono•r, 

0 000~·· 

Other Females 

DNR FAL PAS '·'OPAS 

0 0 I 10!100", 

o o I 00 1)()',; 

0 0 (JO"/~ 

To1al A1>phcants 

DNR FAI PAS %PAS 

Total Applicants 

DNR fAI PAS ~~PAS 

Jt 39 97 50% 

0 000% 

Total Applicants 

DNR FAL PAS %PAS 

0 0 I 100 00% 

2 20000% 

Tornl Apphcants 

DNR fA I PAS 'WAS 

18 JO 90 91•. 

IR Q 21 70 ocr-. 
I 5~~ 



Pnnt Dal< 05124/2017 

r OK •PPL STATS IP' 

~ 

Number Of 

9032 Apphcau ons 

Police Planning & Grant Mgr 43 

Applicants 

34 

# Tcsrs 

·r 12 

HIRED 

9036 

DNR 

0 

White Males 

FAL PAS '!.PAS 

87 5<r.'. 

0 0.00°10 

Number Of 

Applications 

DNR 

0 

EV1dencc Tcchnm:tn 223 

Apphcanls 

141 

#Test; 

\\ 49 

HIRED 

90~0 

Police Cade1 

rl Tests 

p 43 

w 69 

HIRED 

9043 

Whne Males 

ONR FAL PAS 

II 0 16 

625% 

•'.PAS 

10000'. 

Number Of 

DNR 

(} 

Appl1cat1ons 

304 

Applicanls 

180 

White Males 

ONR FAL PAS 

12 I 28 

72 1q 29 

0 0 ()()l> .. 

''•PAS 

%55% 

0042% 

Nwnber Of 

Apphcauons 

DNR 

10 

Transponat1on Officer S1 14 

Applicants 

5 

• Tcm 

T 

HIRED 

White Male~ 

DNR fAL PAS 

0 

JOO !JO'~ 

•'.PAS 

IOOOO'o 

D'lR 

0 

Pend mg 

0 

Black Males 

FAL PAS 

0 0 

01.PAS 

o oo•, 

Cun 
Ehg 

DNR 

0 

0 0.00% 

Pending 

0 

Black Males 

FAL PAS 

() 

0 000"~ 

Pending 

0 

Black Males 

FAL PAS 

0 6 

6 

0 000% 

Pend mg 

0 

Black Males 

! Al PAS 

0 0 

() 0 00°10 

111PAS 

100 ()()111. 

Cun 

Ehg 

14 

DNR 

Cun 
r11g 

8 

' WAS I DNR 

10000% 0 

7'5 00"'/o 2 

•,•PAS 

000'. 

Cun 
Ehg 

0 

DNR 

0 

APPLICANT STATISTICS 
C IVIL SERVICE BOARD, C ITY Of KNOXVILLE. T'\. 

FROM 01101/2016 TO 1213112016 

0 

Def 
thg 

0 

Other Males 

FAL !'AS 

0 

'laPAS 

000'/o 

000% 

Def 
Ehg 

0 

Other Males 

FAI PAS •11PAS 

000919 

0 

n n 

o oo•. 
Def 
Ehg 

0 

Other Males 

FAL PA~ '1,PAS 

0 

100 00% 

10000% 

000°. 

Del 
El1g 

0 

Othe1 Males 

FAL PA~ •-,PAS 

OOO'o 0 0 

n o oo•;, 

Sus 
Ehg 

9 

Sus 
Elig 

38 

Sus 
Ehg 

14 

DNR 

0 

DNR 

24 

\Vlt11e Females 

FAL 

0 

PAS •1of' AS I ONR 

I{)() 00'1t 

2500% 

White Females 

IAL 

0 

PAS 'ePAS 

28 100 00'/o 

1 57°10 

\Vl111e Females 

DNR 

DNR FAL PAS '1oPAS I ONR 

10000% 

Sus 
Ehg 

0 

0 

21 I 

0 

87 50% 

000% 

\Vh1le Females 

DNR 

0 

0 

FAL 

0 

Page 19of1) 

PAS '.PAS 

0 000'·, 

000% 

DNR 

0 

Black Female< 

FAL PAS %PAS 

0 ()(JO'/o 

0 000% 

Black Females 

FAL PAS 0-ll'AS 

() 100 00'·, 

0 Q ()()"In 

Black Females 

DNR 

0 

DNR 

FAL PAS •1,f'A~ I ONR 

0 () 000''• 0 

0 I 10<.100"1, 

0 000°. 

Black Fernalts 

FAL PAS •,,PAS 

u u 000"• 

(I OllO"o 

DNR 

0 

Other females 

FAL PAS %PAS 

0 000% 

0 000% 

Other FemaJe' 

FAL PAS 

0 

~.PAS 

1ooocr,." 

(I 000'!, 

Oth<r Females 

FAL PAS 

0 

I 

•I.PAS 

100 ()O'/, 

5000% 

0 000'·· 

Other Females 

FAL PAS ''ol'AS 

0 0 000''. 

() ooo•,; 

Total Applicants 

DNR FAL PAS %PAS 

0 I I I 9167o/o 

8 JJ";. 

Total Appl 1c2nts 

ONR FAL PAS %PAS 

40 0 49 100 00'10 

.:i os•, .. 

Total Applu:ants 

DNR FAL PAS 'lol'AS 

18 I 42 9767% 

110 21 46 6667% 

0 o~. 

Total Applicants 

DNR f Al PAS 'loPAS 

0 0 1 100 ()O';, 

100 00'. 



Print Dat~ 05·'2412017 

C"OK_i\PPL_ q,,rsrl" 

JOTJCOOe 

9044 
Tr ansportatmn OfTicCf 

# Tests 

w 25 

HIRED 

9046 

DNR 

Pol tee Officer Rec1lJ 1! 

# Tes1s 

p 260 

w 337 

HIRED 

9048 
Police Scrgcan1 

DNR 

I ~ 

105 

Number Of Pend mg 

Apphcanons Applicants 

60 43 0 

White MaJes Black Males 

FAL PAS '!.PAS DNR FAL PAS %PAS 

15 78 95% 

0 0.00% 

Number Of 

App heat ions Applicanis 

742 

White Males 

FAL 

0 

29 

0 

PAS '!,PAS 

183 100 00% 

197 87 17'1, 

0 .00% 

Number Of 

SOI 

DNR 

<} 

Apphcauons 

0 

Appll~a111; 

0 

While Males 

Jl ))% 

0 000% 

Pend mg 

0 

Black Males 

FAL 
0 
Q 

0 

PAS %PAS 

22 100 00'1• 

:!S 73 53°'0 

000% 

Pend111g 

0 

Block Males 

~ 1 OSI> DNR FAL PAS 1/oPAS DNR fl\L PAS %PAS 

HIRED 

9050 
l'oltct> OIT1cci I 

11 Tests 

w 
HIRED 

DNR 

(l 

2 

NwnberOf 

Application~ 

2 

Applicants 

2 

0 

Pend mg 

0 

White Males Blad. Males 

FAL PAS ',PAS DNR FAI PAS ''•PAS 

0 ~ 100~• 0 0 o o~·. 

2 100 00''·., (I 000°0 

APPLICANl STATISTICS 

CfVIL SERVICE BOA RD. Clfl' OF KNOXVILLE, Tri. 

FROM 01/0 1/2016 TO 12/31/2016 

Curr 
Ehg 

0 

Def 
Ehg 

0 

01herMales 

DNR FAL 

0 

Curr 
Ehg 

157 

0 

PAS %PAS 

0 0 OO"lo 

0 00•1• 

Def 

Ehg 

0 

Other Males 

ONR FAL PAS 'I.PAS 

Sus 
El1g 

IS 

Sus 
Elig 

77 

\Vh11e Females 

DNR FAL PAS %PAS 

5 0 100 OQ'/, 

() 000% 

Whne Females 

DNR FAL PAS ''.PAS 

0 21 100 00'10 0 2b 10000% 

Cun 
Elig 

0 

DNR 

Curr 
Ehg 

() 

0 

24 17-1~1n 

0.00% 

Def 
Ehg 

0 

Other \1alcs 

Fi\!.. PAS 0/11PAS 

0 

Def 
Ehg 

0 

OtherM•les 

DNR FAL PAS •,;PAS 

0 0 0 000'/e 

0 o 00°. 

Sus 
El1g 

0 

Sus 
Ehg 

0 

q '!..? 1Q 4 1'·• 

0 0 (}(JU; JI 

White Females 

DNR FAL PAS ~.PAS 

() 

While f tama les 

DNR fA L PAS '•PAS 

0 0 O OtlO', 

(I o oo•. 

Page 10 of 11 

DNR 

0 

DNR 

DNR 

DNR 

0 

Black Females 

FAL PAS %PAS 

0 000% 

0 000% 

Black Females 

FAL 

0 

PAS 'loPAS 

10000'1, 

50 00''• 

() 0.00% 

Black Fcmalos 

FAL PAS %PAS 

0 

Blac~ femoles 

I-AL PAS '"PAS 

o o o~. 

0 000•10 

Oth<r Females 

ONR Fi\!.. PAS %PAS 

ONR 

0 
) 

DNR 

0 0 0 00'/o 

0 0~1. 

Ot~r Females 

FAL 

0 

PAS •!,PAS 

(> 100 IJ()'/, 

" 75 00', 

0 000',. 

Other Females 

FAL PAS %PAS 

0 

Other ft'malcs 

DNR FAL PAS ''.PAS 

o o o o~-. 

u 0 00'·. 

Total Apphcan1s 

DNR FAL PAS 11 'uPA~ 

15 

DNR 

22 

138 

17 68 00% 

0 u ()061. 

To1al Apphcanls 

FAL 

0 

S6 

0 

PAS 11.PAS 

~,.,,~ 10000-. 

1R 1 in ;s'I. 

000% 

l 01al Applicants 

DNR l-1\1 PAS "'GPAS 

DNR 

0 

2 

To1al Apphtant'§. 

I-Al 

0 

PAS 0 ·11PAS 

100 00'1. 

j()(J00%1 



Print Date 05124 20 17 

<01< APPL SlATSrpt 

JOOCOOe 

9051 
Pol1cc OOiccr II 

# Tosts 

w 2 1 

HIRED 

9052 
Police OOit<r Ill 

#Tests 

w 23 

HIRED· 

9053 
Police Officer IV 

#Tests 

w 
HIRED 

9060 
Police. L1cutena11t 

#Tests 

B 7 
"1 14 

lllRFD 

DNR 

(l 

NtunbcrOf 

Apphcallons 

40 

Applicants 

24 

Wh11eMal<> 

FAL 

0 

!CJ 

PAS 

21 

9048% 

01tPAS 

100 00% 

Number Of 

DNR 

(I 

Apphcattons Applicants 

32 24 

White Males 

DNR FAL PAS •,-ePAS 

100 <Xr..-• 

DNR 

n o ~o 

DNR 

0 

DNR 

u 
0 

20 10000% 

'lumber Of 

Apphcallons Applicants 

17 9 

White Males 

I Al PAS •/,PAS DNR 

0 5 10000% 

o 120 oo•. 

Number Of 

Apphcauons Applicants 

22 

White Males 

fAL PA~ 

0 b 

" 
5.26°n 

01.PAS 

1 00~. 

~b 1 5~. 

17 

DNR 

0 

0 

Pending 

0 

Black Males 

FAL PAS 

0 0 

0 0.00% 

Pending 

0 

Black Males 

FAL PAS 

0 

100 00% 

Pend mg 

0 

Black Males 

%PAS 

000''. 

Cun 

E11g 

ONR 

0 

Cun 
Eltg 

() 

"•PAS I DNR 

100 {)()'1, 0 

Cun 
Ellg 

0 

APPl, ICANT STATISTICS 

CIVIL SERVICE BOARD, C ITY OF k.."NOXVILU:. TN. 

FROM 01/01/2016 TO 12/31 /2016 

Def 
Ehg 

0 

Olh.1 Males 

FAL 

0 

PAS 

0 

%PAS 

0 00'/, 

0 0 00''• 

Def 
Elt!! 

0 

Othe1 Males 

Sus 
Eltg 

Sus 
Ellg 

0 

DNR 

0 

0 

Whne Femal<'S 

rAL PAS 0/oPAS 

0 000% 

o 00•1. 

While Females 

DNR 

0 

FAL PAS ' , PAS DNR !Al 

0 

PAS '/,PAS I DNR 

O I 100 00'1, 

10000% 

Def 
Eltg 

0 

Other Males 

Sus 
Fhg 

() 

u 100 ()()';, 0 

10000% 

Wh1l4.' female) 

FAL PAS % PAS I DNR FAL PAS 'I.PAS Dl'R 

0 

FAI PAS '/,PAS DNR 

() 10000% 0 () 0 000% 

10000% 0 000''• 

Pending 

0 

Black Male> 

FAL PAS 

0 0 
0 0 

0 OOO°'o 

%PAS 

0 00'. 
0 {)()'.~ 

Cun 
Ellg 

6 

DNR 

0 

0 

0 

Def 
Ehg 

0 

Other I\ I ales 

fAL PA> 

0 0 

0 0 

0 1aPAS 

000° .. 

O~·. 

ooo•, 

su, 
Eh~ 

0 

10000'/o 

10000% 

Whire FcmaJes 

DNR FAI PAS ' oPA~ I DNR 

0 100 00'!. 0 

0 0 100 ()()' , 0 

5000% 

Page 1 J nl 1 .1 

Black Females 

FAL PAS %PAS 

0 00'1. 0 

0 0.00% 

Black 1-emales 

FAL PAS ~~PAS 

0 0 0 00'!0 

0 0.00% 

Blad. Females 

~AL PAS ~.PAS 

(l 0 000% 

0 0 00°10 

Black Females 

FAL PAS %PAS 

0 0 0 QO',, 

<I 0 OOO" i 

0 000% 

DNR 

0 

Other Females 

FAL PAS %PAS 

0 0 O~·· 

0 000% 

Other Females 

DNR fAL PAS %PAS 

{J OO', 0 0 

0 0 ()()010 

Other Females 

DNR FAL PAS "•PAS 

0 0 000% 

0 0 {)()";, 

Other F•males 

DNR FA! PAS •10PAS 

0 0 0 0 {)()"·, 

0 u 0 VlxYv 

0 000"1r 

Total ApphcanlS 

DNR FAI. PAS %PAS 

0 u 21 10000% 

19 90 48"/. 

To1al Applicants 

D:-.IR FAL PAS '.PAS 

0 0 23 100 00"/o 

DNR 

0 

D 10000% 

Total Applicants 

FAL PAS % PAS 

100 00% 

114 29% 

Total ApphcanJS 

IJNR FAL PAS % PAS 

0 0 7 100 00% 

(I 7 7 50 ()()';, 

Q52'% 



Print Date 0512411017 

co~_APPL. SlAT~ 'l" 

ToOCO<le 

9065 
Pohc~ Captain 

#Tests 

B 
M 6 

HIRED 

9080 

DNR 

0 

0 

Poltce Deputy Chief 

Number Of 

Applicauons Applicants 

6 

Whne Males 

FAL 

0 

PAS %PAS 

1 100 00% 

6667"/, 

2000% 

"ltunber Of 

DNR 

u 

0 

Apphca11011s Applicants 

0 0 

Whnc Males 

#Tests DNR ~AL PAS ~·oPAS DNR 

HIRED 

Number Of 

9086 Apphcauons Applicants 

Crime Scene Tcchn1c1an I 

White Males 

# l CStS 

T 

HIRED 

9093 

DNR FAI 

0 

0 

Eml.*fgcncy Mgmt Oper Oflicet 

PAS 

0 

0 00"/o 

%PAS 

000% 

DNR 

0 

Number Of. 

Appl1cat10ns 

113 

Apphcw1ts 

82 

Whne Males 

111 esis DNR FAL PAS ·~PAS DNR 

lllRED 0 

Pend mg 

0 

Black Males 

fAL PAS 'loPAS 

0 0 ()()"/, 

0 0 0 00"1. 

0 000% 

Pend mg 

0 

Black Males 

FAL l'AS ~.PAS 

0 

Pend mg 

0 

Blad Males 

FAL PAS 

0 

0 o 00°. 

Pend mg 

0 

Black Males 

FAL i'AS 

ti 

%PAS 

000% 

o.,pA~ 

APPLICANT STATISTICS 
CfVIL SERVICE BOARD, CITY OF KNOX\ ILLE, TN. 

FRO M 01/01/2016 TO 12131/2016 

Curr 
Ehg 

Def 
Ehg 

0 

Ollm"'lalcs 

DNR FAL PAS %PAS 

0 0 o ooo~. 

0 0 0 000',. 

Cw1 
Ehg 

0 

DNR 

Cun 

Eh~ 

0 

0 

ll 

000% 

Def 
Ehg 

0 

Other Males 

f AL PAS 

Def 
Ehg 

0 

Other Males 

~•PAS 

Sus 

Ehg 

0 

Sus 
Ehg 

0 

Sus 
Ehg 

0 

White Females 

DNR fAL PAS %PAS 

0 0 ()()'/, 

0 O OOO'o 

0 000% 

\Vh11e Females 

DNR FAL PAS '"PAS 

II 

\\'hnc Females 

DNR 

0 

0 

ONR 

DNR 

0 

l·AL PAS %PAS DNR FAL PAS %PAS I DNR 

C tUl 

Ehg 

0 

DNR 

0 

0 0 

000% 

Def 
Ehg 

0 

Othe1 Males 

ow,. 

FAL PAS 0 CtPA5 

ti 

Sus 
Elog 

0 

0 0 100 00% 0 

J()() ()()"~ 

\Vh1tc Females 

ONR JAi PAS ''oPAS DNR 

0 

Page J2 ofl1 

Blacl Females 

FAL PAS %PAS 

0 0 000'/, 

0 0 0 ()()',, 

0 0.00% 

Black Females 

FAL PAS ',.PA~ 

0 

Black females 

FAI P"-S %PAS 

O 0 OOO"o 

0 o oo•,, 

Black ~cma l es 

FAL PAS "'·,P>\S 

0 

Other Females 

DNR FAL PAS %PAS 

0 0 0 0 00',. 

0 0 0 000'/, 

DNR 

DNR 

0 

DNk 

0 000% 

Other Females 

FAL PAS %PAS 

Other Females 

FAL PAS %PAS 

u 0 000% 

0 0 ()()'/, 

Other Females 

FAL PAS 'I.PAS 

II 

DNR 

0 

0 

Total Applicants 

FAL 

Q 

PAS %PAS 

100 00'/o 

l JJ 33~. 

12 50% 

Total Apphcams 

DNR FAL PAS ''oPAS 

Total Apphcanl~ 

DNR FAL PAS ' oPAS 

0 0 100 ()()"/, 

100 00°'• 

Total Applicants 

DNR FAL PAS ' '-PAS 

(l 00(1% 



Pnnt Date 05124/2017 APPLICANT SI A TISTICS 
COK_APPL STATS rpt ('IVIL SERVICL BOARD, C ITY Of KNOXVILLE, Ti'. 

FROM 01/01/2016 TO 12/3lnOt6 

0 c ----
SUMMARY PACE 

Number Of Pend mg Curr Def Sus 

Job Code I Apphcanons Applicanls Ehg Ehg Ehg 

----
ALL 5.751 4,032 133 833 0 ~54 

Wh11e Males Black Mal<S Other Males Whue Ftmalcs 

• .. PAS I Black Females 

'·PAS I Oilier F <males I TotaJ Applicants 

#Tests DNR FA!. PAS •I.PAS DNR fAL PAS •/ePAS DNR FAL PAS ~'ePAS DNR fAL PAS DNR fAL PAS DNR fAl PAS •10PAS DNR FAL PAS •/ePA~ 

B 0 0 0 8 10000'1. 0 0 0 ooo~. 0 0 0 0.00% 0 0 I 10000% 0 0 0 000% 0 0 0 000% 0 () q 100 00% 

" 341 50 5 59 92 19"\ 9 I 2 6b67% I 0 7 10000% 150 24 197 89 14°!. 11 9 23 11 88°1. 8 4 10 11 43°/, 251 43 298 87 19'\• 

1\1 20 0 8 8 50 00'. 0 0 0 000% 0 0 0 000'/o 0 J I 25 009,. 0 0 0 000% 0 0 0 0 00-1. 0 II Q 45 w,. 

p J08 27 4 211 9816.'g 4 0 28 100 00'/o 2 0 24 100 00% 5 0 )0 100 OO'A- ~ 0 2 10000% 0 0 7 10000% 40 4 )04 98 70',, 

1 483 5 14 1 11 QS 69"1, 0 1 42 91 10% I I 18 C}4 74•1. u I 7• 98 75% 0 I 0 85 71% 0 0 0 10000% 6 21 462 95 65° .. 

w 1,403 J78 126 017 83 04'!·o 47 2J 51 6800h 18 \(> J6 74 IQO'• 207 77 157 8~ :.!6•,• J~ 2Q 10 so g5• . 21 10 20 ('IQ 07°1. 716 282 1121 79 90". 

HIRED 146 10 b]~, ~ l2~/o 7 6 25~·. 29 l 77°,11 ~ 2 00'/o 0 ocxr1. 189 7 17~ .. 

Page J' ofJ1 



Pnnt Date OS '2412017 

COK APPL STA TS '1" 

JOOCOOe 

1005 
Data Entry Operator 

~ l esis 

K 0 

w 0 

HIRED 

1020 
Offtci: As1i1stam I 

II Tesis 

... 19 

\\ 16 

HIRED 

1021 
Exempt Position 

#Tests 

HIRED 

1022 
Officf' Ass1stan1 II 

DNR 

0 

DNR 

DNR 

Number Of 
Applrcattons 

0 

WhoteMales 

FAL 

0 

0 

PAS %PAS 

0 000% 

u ooo~. 

000% 

Apphe11nts 

0 

DNR 

0 

0 

Number Of 

Apphcallons 

42 

Whit' Males 

Applrcants 

35 

Pend mg 

0 

Black Males 

rAL PAS %PAS 

0 000% 

0 0 00'/o 

0 000% 

Pend mg 

0 

Blad Males 

fAL PAS ',PAS DNR FAL PAS %PAS 

0 2 100 OO''o 0 0 0 000'1. 

0 z 100 t)Q'•, 0 u 0 000'1• 

0 000% 

Number Of 

i\pphcalrons Applrcan1s 

122 84 

Whote Males 

FAI PAS %PAS DNR 

0 

Number Of. 

Applrcaltons 

278 

WhoteMales 

Applrcants 

2 14 

0 000% 

Pendrng 

30 

Black Males 

FAI PAS % PAS 

0 

Pend mg 

0 

Blacl Males 

Ii Te,.1s Dl\'R ~AL PAS •.PAS DNR F~I 

0 

PAS 

0 

0 

o/oPAS 

000'. 
oner-,_ 

... 140 

" 112 

HIRED 

p 

I• 

0 

17 

IS 

ooo•·· 

85 OO'o 
88 ;?4•11 II 

0 uoo• .. 

\ PPLICAJ\T STATISTICS 
C l\'11, S FR\ ICE BOARD, CIT\ Of KNOXVILLE. TN. 

FROM 01/0112016 TO 12/31/201 6 

Cun 
Ehg 

0 

Def 
1:.11e 

0 

0 1hc1 M alci. 

DNR FAL 

0 II 

0 (I 

Cun 
Elig 

16 

0 

PAS % PAS 

(I 000% 

0 1100% 

000% 

Def 
Eht: 

0 

O!her Males 

Sus 
Elrg 

0 

Sus 
Elrg 

0 

\Vh1tc females 

ONR FAL PAS % PAS 

0 

0 

0 

000% 

0 000% 

0.00% 

IVhote Females 

DNR 

0 

0 

IJNR fAI PA~ 'oPAS D!'.'R FAL PAS 'l'.PAS I DNR 

0 0 

0 u 

Curr 
Elrg 

0 

0 

IOOOO'io 

100 00'~ 

o oo•·· 
Def 
Elri; 

0 

Sus 
Elrg 

7 

Other Males 

DNR 

Cun 
Elrg 

61 

DNR 

l'AL 

0 

PAS 

Def 
Elrg 

0 

O!her Males 

I ~L 

lJ 

PA~ 

%PAS 

•1.PA.S 

100 00'-. 

h007~ .• 

u ooo•. 

Sus 
Ehg 

DNR 

DNI\ 

7J 
\4 

0 

0 

13 92 86'. 

0 11 100 ()()",. 

000% 

White Females 

fAL PAS %PAS 

Wh11e females 

FAL 

IS 

lb 

PAS 

7~ 

61 

•/ePAS 

81 25°1
• 

79 75•,9 

0 57'}~ 

Page I ol 3J 

DNR 

DNR 

14 

I~ 

Black l·crnales 

FAL 

0 

0 

0 

PAS %PAS 

n oooo;,, 
000% 

000% 

Black Fcm•les 

FAL rAS ~.PAS 

I 0 000'. 

0 0 000'. 

() 000% 

Black l·emales 

FAL PAS % PAS 

0 

Black f emales 

fAL 

0 

() 

6 

PA~ 0·oPA~ 

10 (l2 50',. 

4 40 ocr1. 
o oo•. 

DNR 

0 

0 

Other Females 

FAL 

0 

0 

0 

PAS 'I.PAS 

0 000% 

0 000% 

000% 

Other F emale5 

DNR f AL PAS ~.PAS 

DNR 

DNR 

I 0 000'/o 

0 0 0 00'1. 

0 0 00''. 

Other Females 

FAL PAS 

0 

Other Females 

FAL PAS 

'}',PAS 

''oPAS 

60_00''9 

666.,.to 

0 000'·. 

DNR 

To1al Apphcanls 

FAL 

0 

PAS %PAS 

0 0 00% 

000% 

000% 

Total Applrcants 

DNR FAL PAS "•PAS 

13 3 16 K4 21•,• 

13 0 16 100 ()()';, 

0 000'• 

Total Applicants 

fJNR FAL PAS '!oPAS 

DNR 

111 

87 

0 llCIO', 

Te1al Applrcants 

~A l 

2q 

'.16 

PAS 

Ill 

86 

•,oPAS 

79 29'/o 

76 7'1'• 

040"/o 



City of Knoxville Boards and Commissions (as of May 2017) 

Board/Commission Appointed Term Total Non-
Name By (Yrs) Seats White White Vacant Male Female 

Animal Control 
Board 7 7 0 0 I 6 

Beer Board 

Better Building 
Board 5 4 I 0 3 2 

Board of 
Environmental 

Appeals 5 5 0 0 2 3 

Board of Zoning 
Appeals 5 4 I 0 4 I 

Building Board of 
Adjustments & 

Aooeals 9 7 2 0 8 I 

Business Advisory 
Council 12 9 3 0 8 4 

Central District 
Improvement 

District 

City Tree Board 14 13 I 0 9 5 

Civil Service Merit 
Board 5 4 0 0 3 2 

Community Health 
Council 

Community 
Television of 

Knoxville 7 6 10 0 2 5 
Defen-ed 

Compensation 
Committee 4 3 I 0 2 2 

Diversity Business 
Advisory Council 11 3 8 8 

.., 

.) 

Downtown Design 
Review Board 9 9 0 6 3 

Electrical Board of 
Examination and 

Review 7 6 I 6 I 

Employee Benefits 
Advi sory Council 17 12 5 9 8 

Food Policy 
Council 12 9 3 2 JO 

Green ways 
Commiss ion 19 17 2 11 6 

Historic Zoning 
Commission 9 8 I 8 I 



City of Knoxville Boards and Commissions (as of May 2017} 

Industrial 
Development Board 9 7 2 8 I 

Knoxville 
Transportation 

Authority 8 5 3 s .., 
.) 

Knoxville Utilities 
Board 7 6 I 2 5 

Knoxville's 
Community 

Development 
Corporation 7 s 2 4 3 

Mayor's Counci l on 
Disabil ity Issues 19 17 2 8 11 

Mayor's Maker 
Counci l 17 16 I 12 s 

Metropolitan 
Knoxville Airport 

Authority 9 7 2 6 
.., 
.) 

Metropolitan 
Planning 

Commission 7 6 I 4 3 

Neighborhood 
Advisory Counci l IS I I 4 6 9 

Pension Board 2 2 0 I I 

Police Advisory & 
Review Committee 8 3 s s 3 

Plumbing Board 6 6 0 5 I 

Public Arts 
Committee 13 9 4 8 s 

Zoning Code 
Update 20 18 2 11 9 



Board and Commissions (As of May 2017) 

Full Name Last Name Primarv Deoartment Gender Ethnicitv 
1 Lisa Chassv Chassy Animal Control Board Female White 
2 Sarah Glass Glass Arnmal Control Board Female White 
3 Karen Pappas Pappas A111mal Control Board Female White 
4 Lisa Skinner Skinner Animal Control Board Female White 
5 Marcv Souza Souza A111mal Control Board Female White 
6 Janet Testerman Testerman Animal Control Board Female White 
7 Ronnie Nease Nease Animal Control Board Male White 
1 Carly Baskette Baskette Better Buildino Board & Public O Female White 
2 Polly Doka Dok a Better Buildrno Board & Public 0 Female White 
3 Terrell Patrick Patrick Better Building Board & Public O Male Black or African American 
4 Garv Bentlev Bentley Better Building Board & Public O Male White 
5 Michael Thomas Thomas Better Bu1ldino Board & Public 0 Male White 
1 Stacy Brvson Brvson Board of Environmental Aooeals Female White 
2 Andrea Ludwio Ludwio Board of Environmental Appeals Female White 
3 Jennifer Stone Stone Board of Environmental Appeals Female White 
4 Randy Kurth Kurth Board of Environmental Appeals Male White 
5 Tony Norman Norman Board of Environmental Aooeals Male White 
1 Kristin Grove Grove Board of Zonino Aooeals Female White 
2 Davrd H. Duoree Dupree Board of Zoning Appeals Male Black or African Amencan 
3 Don Horton Horton Board of Zonino Appeals Male Whrte 
4 Daniel Odle Odle Board of Zonino Aooeals Male White 
5 Charlie Van Beke Van Beke Board of Zonino Appeals Male White 
1 Fanesha Powell Powell Buildino Board of Ad1ustments & Female Black or African American 
2 Albert Beasley Beasley Building Board of Adjustments & Male Black or African American 
3 David leave I cove Building Board of AdJustments & Male White 
4 John Kenny Kenny Building Board of Adjustments & Male White 
5 Gregor Smee Smee Buildino Board of Adjustments & Male White 
6 David Smith Smith Buildino Board of Adiustments & Male White 
7 Jimmy Tavlor Taylor Butldino Board of Adiustments & Male White 
B William Waters Waters Building Board of Adjustments & Male White 
9 Doyle Webb Webb Building Board of Adjustments & Male White 
1 Tammy Kaousias Kaousias Business Advisorv Council Female White 
2 Dale Mackev Mackey Business Advisory Council Female White 
3 Helen Morton Morton Business Advisory Council Female White 
4 Dominioue Oakley Oaklev Business Adv1sorv Council Female White 
5 John Davis Davis Business Advisorv Council Male Black or African American 
6 Terrv Henley Henley Business Advisory Council Male Black or African American 
7 Jorae Sanabria Sanabria Business Advisory Counctl Male Hispanic or Latino 
B Rob Glass Glass Business Advisory Council Male White 
9 Nathan Robinette Robinette Business Advisorv Council Male White 

1 o Just.in Stert1no Sterlino Business Advisory Counctl Male White 
11 Mike Stevens Stevens Business Advisory Council Male White 
12 Zak Weisfeld Weisfeld Business Advisory Council Male White 

1 Tracy Polite-Johnson Polite-Johnson City Tree Board Female Black or African American 
2 Liz Albertson Albertson Citv Tree Board Female White 
3 Tracie Hellwinckel Hellwinckel City Tree Board Female White 
4 Beth MacDonald MacDonald City Tree Board Female White 
5 Anna Toon Toon City Tree Board Female White 
6 Tom Simoson Simpson City Tree Board Male White 
7 Cra10 Walker Walker City Tree Board Male White 
B Sam Adams Adams City Tree Board Male White 
9 Nick Bridgeman Bridgeman City Tree Board Male White 

10 Curtis Casciano Casciano City Tree Board Male White 
11 Kasey Krouse Krouse City Tree Board Male White 
12 Dale Madden Madden Citv Tree Board Male White 
13 Kenneth Townsend Townsend City Tree Board Male White 
14 Thomas Welborn Welborn City Tree Board Male White 

1 Marva Martin Martin Civil Service Merit Board Female Black or African American 
2 Amanda Busby Busby Civil Service Merit Board Female White 
3 Debbie Helsley Helslev Crvil Service Merit Board Female White 
4 Edoar Mitchell Mitchell C1v1I Service Merit Board Male White 
5 Michael Pacetti Pacetti Civil Service Merit Board Male Whrte 
1 Av1ce Reid Reid Community Television of Knoxvi I Female Black or African American 
2 Peg Beute Beute Community Television of Knoxvi I Female White 
3 Katy Brown Brown Community Television of Knoxvi I Female White 
4 Jackie Lane Lane Community Television of Knoxvi I Female White 
5 Beth Waters Waters I Female Commu111tv Television of Knoxvi While 



6 Louis Crossley Crossley Community Television of Knoxvil Male White 
7 Jim Idol Idol Communitv Television of Knoxvil Male White 
1 Kittrin Smith Smith Deferred Compensation Commit Female Black or African American 
2 Jennv Stuart Stuart Deferred Compensation Commit Female White 
3 Montv Houk Houk Deferred Compensation Commit Male White 
4 Christopher Karnes Karnes Deferred Compensation Commit Male White 
1 Gwen Winfrey Winfrev Diversitv Business Advisorv Corr Female Black or Afncan American 
2 Anqie Cannon Cannon Diversity Business Advisory Corr Female White 
3 Lisa Copeland Copeland Diversity Business Advisory Corr Female White 
4 Horace Andrews Andrews Diversity Business Advisory Corr Male Black or African American 
5 Terrence Carter Carter Diversity Business Advisorv Corr Male Black or African American 
6 Alan Jones Jones Diversity Business Advisorv Corr Male Black or African American 
7 Terry McKee McKee Diversitv Business Advisorv Corr Male Black or African American 
8 Roberto Martinez Martinez Diversity Business Advisory Corr Male Hispanic or Latino 
9 Nick Bradshaw Bradshaw Diversity Business Advisory Corr Male White 

10 Bruce Hayes Haves Diversity Business Advisorv Corr Male White 
11 Jonathan Williams Williams Diversitv Business Advisorv Corr Male White 

1 Marleen Davis Davis Downtown Design Review Board Female White 
2 Lorie Huff Matthews Matthews Downtown Desiqn Review Board Female White 
3 Kristina Wnght Wriqht Downtown Desiqn Review Boar< Female White 
4 Chad Boetqer Boetqer Downtown Desian Review Board Male White 
5 Mark Heinz Heinz Downtown Design Review Board Male White 
6 Brandon Pace Pace Downtown Design Review Board Male White 
7 Brian Pittman Pittman Downtown Design Review Boar< Male White 
8 Mike Reynolds Revnolds Downtown Desian Review Boar< Male White 
9 Russ Watkins Watkins Downtown Design Review Board Male White 
1 Cavce Smith Smith Electrical Board of Examination. Female White 
2 Andrew Thomas Thomas Electrical Board of Examination, Male Black or African American 
3 Bob Affel A ff el Electrical Board of Examination. Male White 
4 Steve Cash Cash Electrical Board of Examination, Male White 
5 Bobby Colwick Colw1ck, Jr. Electrical Board of Examination, Male White 
6 Larrv Headla Head la Electrical Board of Examination, Male White 
7 Charles E Mink Mink, Jr. Electrical Board of Examination, Male White 
1 Valerie Coleman Coleman Employee Benefits Advisory Con Female Black or African American 
2 Pamela Cotham Cotham Emolovee Benefits Advisorv Con Female Black or African American 
3 Nikki Crutcher Crutcher Employee Benefits Advisorv Con Female Black or African American 
4 Helen Broyles Broyles Employee Benefits Advisory Con Female White 
5 Chnstme Fitzgerald Fitzgerald Emoloyee Benefits Advisory Con Female White 
6 Stephanie Guotail Guotail Employee Benefits Advisorv Con Female White 
7 Jeannine Haaer Haaer Emplovee Benefits Advisorv Con Female White 
8 Katie Tanner Tanner Employee Benefits Advisorv Con Female White 
9 Justm Bradley Bradley Employee Benefits Advisory Con Male Black or African American 

10 Stan Cash Cash Employee Benefits Advisorv Con Male Black or African American 
11 Kevin Faddis Faddis Emplovee Benefits Advisorv Con Male White 
12 Jeff Johnston Johnston Emplovee Benefits Advisorv Con Male White 
13 Mark Parker Parker Employee Benefits Advisory Con Male White 
14 Greq Taylor Taylor Emplovee Benefits Advisory Con Male W hite 
15 Mank Tavlor Tavlor Emolovee Benefits Advisorv Con Male White 
16 Mank Wilbanks Wilbanks Emolovee Benefits Advisorv Con Male White 
17 Bryan Berry Berry Employee Benefits Advisory Cor Male White 

1 Khann Chov Chov Food Policy Council Female Asian 
2 Willa Essie Essie Food Policv Council Female Black or African American 
3 Vivian Williams Williams Food Pollcv Council Female Black or African American 
4 Kindall Aaron Aaron Food Policy Council Female White 
5 Kristen Faerber Faerber Food Policy Council Female White 
6 Heather Kyle-Harmon Kvle-Harmon Food Policy Council Female White 
7 Fiona McAnally McAnallv Food Policv Council Female White 
8 Judith Pelot Pelot Food Policy Council Female White 
9 Kimberly Pettigrew Pettigrew Food Policy Council Female White 

10 Rebecca Saldivar Saldivar Food Policy Council Female White 
11 Brian Blackmon Blackmon Food Policy Council Male White 
12 Robert Wilson Wilson Food Policy Council Male White 
1 AliceAllen Allen Greenwavs Commission Female Black or Afncan American 
2 Shauna Godlevskv Godlevsky Greenwavs Commission Female White 
3 Molly Green Green Greenways Commission Female White 
4 Tina Rosllng Roslina Greenwavs Commission Female White 
5 Adrienne Webster Webster Greenways Commission Female White 
6 Ellen Zav1sca Zav1sca Greenwavs Commission Female White 
7 Michael Moore Moore Greenwavs Commission Male Black or African American 
8 Jason Altman Altman Greenwavs Comm1ss1on Male White 
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301 Church Avenue• Knoxville, Tennessee· 37915 

kat 
KNOXVILLE 
A R E A TRA N SIT 

Tat1a M Hams 

April 25, 2017 

TCCRP Grant Manager/Title VI Coord inator 
City 01 Knoxville 

Dear Ms. Harris: 

Pursuant to your email of April 12, 2017, requesting information on KA T's Civil Rights 
programs, I am forwarding copies of information to you. I am enclosing KA T's most 
recent EEO Program Update document including FTA's approval letter, as well as the 
most recent EEO Employer Information Report. I am enclosing a copy of the most 
recent Title VI Report to FTA, which was submitted to FTA in February, 2017. The Title 
VI Report includes KA T's LEP plan, which begins on Page 125 of that Program Plan 
document. KAT's efforts to comply with Title VI of the Civil Rights Act of 1964 are 
described in the comprehensive Program Plan document. 

All of KA T's purchases are made through the City Purchasing Department, so their 
vendor list and expenditure information would apply to us as well. Please be advised 
that we use the DBE vendor list on the TOOT Civil Rights Office website for reporting 
purposes for purchases made under federal transportation grants, since the Uniform 
Certification Program went into effect in Tennessee. 

I trust that the information you need to report on civil rights activities at KAT is included 
in this material. If you have any questions or concerns, please call me at extension 
57824 or email me at ddistler@katbus.com. 

Sincerely, 

Dawn Distler, Director of Transit 
City of Knoxville 

Enclosures 



U.S. Department 
Of Transportation 
Federal Transit 
Administration 

June 11 , 2015 

Region IV 

Ms. Melissa B. Roberson, EEO Officer 
K-TRANS Management, Inc .. DBE Knoxville Area Transit (KAT) 
30 I Church A venue 

230 Peachtree Street. NW 
Suite 1400 
Atlanta . GA 30303 

Knoxville, TN 37915 Via E-mail : mroberson@katbus.com 

Re: EEO Program Co11curre11ce: KAT Recipient ID No. 1124 

Dear Ms. Roberson: 

This letter is to inform you that we received KA T's Equal Employment Opportunity (EEO) 
Program submitted on February 20, 2015 and an updated version on June 4, 2015, in response to 
the Federal Transit Administration's (FTA) April 6, 2015 comments. This submission is 
required pursuant to Title VIJ of the Civil Rights Act of 1964; Title 49, Chapter 53, Section 5332 
of the United States Code; and the FTA 's Circular 4704.1, "Equal Employment Opportunity 
Program Guidelines fo r Grant Recipients," dated July 26, 1988. 

We have reviewed the complete EEO Program and determined that it meets the requi rements set 
out in the FTA' s EEO Circular 4704.1. Your EEO Program is valid until March 22, 2018. 
Please submit an updated EEO program 30 days in advance of the expiration date or by February 
22, 2018. Please delete any versions of the EEO program in TEAM that this submission is 
replacing. If you encounter problems with FTA's TEAM-Web system, please contact the TEAM 
Helpdesk at 888-443-5305 or Team.Helpdesk@dot.gov. 

Thank you for your ongo ing cooperation to meet FTA Civil Rights program requirements. A 
copy of this letter has been attached to your Recipient Profi le in TEAM for your reference. If 
you have any quest ions, please contact me at aida.douglas.ctr@dot.gov or (5 12) 567-7176. 

Sincerely, 

{µiv B f)o11(1t!)-
Aida B. Douglas 
Civil Rights Program Analyst 
FTA Office of Civil Rights 

cc: Dr. Yvette G. Taylor, FTA Regional Administrator, Region IV (Electronic) 
Monica McCall um, Regional Operations Division Chief (E lectronic) 
Carlos A. Gonza lez, Region IV Civil Rights Officer (Electronic) 



Knoxville Area Transit (KAT) 
Knoxville, Tennessee 

EQUAL EMPLOYMENT 
OPPORTUNITY PROGRAM 

UPDATE 

June,2015 

Contact: Melissa 8. Roberson, EEO Officer 
K-TRANS Management, Inc., OBA Knoxville Area Transit (KAT) 
301 Church Avenue 
Knoxville, Tennessee 37915-2590 

TEL: 865-215-7830 
FAX: 865-215-7820 
EMAIL: mroberson@katbus.com 



POLICY STATEMENT 

K- TRANS Management, Inc., OBA Knoxville Area Transit (KAT) is fully 
committed to equal employment opportunity as a matter of policy. Consistent with 
this policy, we provide equal opportunity to all applicants and employees without 
regard to race, color, rel igion, national origin, sex, physical or mental disability, or 
age. Employment practices include but are not limited to recruitment, selection, 
promotion, termination, transfers, layoffs, compensation, training , benefits, and 
other terms and conditions of employment. Consistent with this policy and the 
law, employees should expect a workplace free from discrimination or 
harassment and should conduct themselves with consideration and dignity for 
others that such a philosophy requires. 

This company is also committed to the principle of affirmative action. Consistent 
with this commitment, we shall continue to develop and implement such 
affirmative action programs, including goals and timetables, as are required to 
ensure the achievement of equal employment opportunity. 

The Director of Transit, Dawn Distler, retains overall responsibility for program 
accomplishment. The Chief Administrative Officer, Melissa Roberson , serves as 
the EEO Officer and is responsible for implementation and oversight of these 
policies and functions. Applicants and employees have the right to file compla ints 
alleging discrimination under these policies with the EEO Officer (at 
mroberson@katbus.com, 865-215-7830, 301 Church Avenue, Knoxville, TN 
37915), through the grievance procedure in the current labor agreement, or the 
U.S. Equal Employment Opportunity Commission (EEOC), toll free 800-669-
EEOC, TDD 800-800-3302. 

The success of the EEO program will be a reflection of the performance of 
managers, supervisors, etc. , the same as other agency goals. KAT recognizes 
that the successful achievement of EEO goals will provide benefits to the City of 
Knoxville through fuller utilization and development of previously underutilized 
human resources. ~ 

Signed· _ ~ __ ___ _ 
Dawn istler 
Director of Transit 
City of Knoxville 

Dated : 06-01-15 



PROGRAM AND POLICY 
DISSEMINATION 

K- TRANS Management, Inc. , OBA Knoxville Area Transit (KAT) has established 
procedures to publicize and disseminate its EEO policy, as well as appropriate 
elements of the program, to its employees, applicants, and to the general public. 

These procedures and mechanisms include: 

1) Written communication from the Director of Transit; 

2) Inclusion of the EEO policy in its employee handbook; 

3) Periodic programs at employee meetings; 

4) Non-discrimination agreement included in Memorandum of Agreement 
between local union and company; 

5) Posting policy statement in Human Resources Coordinator's office. on bulletin 
boards, electronic notification systems, in common areas, etc.; 

6) Inclusion of EEO program in employee orientation; 

7) Communication of program to recruitment sources such as state employment 
agencies, educational institutions, etc. 

8) Identification of company as an "EEO employer" in all advertisements for 
personnel. 



Designation of Personnel 

The Equal Employment Opportunity officer (Melissa Roberson, the KAT Chief 
Administrative Officer) reports directly to the Director of Transit, who will seek to 
promote Equal Employment Opportunity. 

The Equal Employment Opportunity officer will develop and recommend Equal 
Employment Opportunity policies, including the written EEO program, and 
internal and external communication procedures; collect and analyze data related 
to employment, identify problem areas, set goals and timetables, and develop 
programs to achieve goals; implement and monitor internal reports to measure 
program effectiveness, to determine where progress has been made and where 
furiher action is needed. The EEO officer will report periodically to the Director of 
Transit on progress of each unit in relation to the agency's goals; will serve as a 
liaison between KAT, Federal, State and local governments, regulatory agencies, 
minority, disabled and women's organizations and other community groups; will 
assure that current legal information affecting affirmative action is disseminated 
to responsible officials; will assist in recruiting minority, disabled, and women 
applicants and establishing outreach sources; will concur in all hires and 
promotions; and will process employment discrimination complaints. 

All KAT managers will work to ensure that opportunity is provided for diverse 
population members to participate in KAT's employment efforts. Managers wi ll 
assist in identifying problem areas and establishing goals and objectives. Notice 
of availability of employment at KAT will be distributed as widely as possible and 
managers will participate in auditing efforts and results, reviewing qualifications 
and any complaints, counsel employees and be involved in discussions with 
other managers to further EEO goals. The Equal Employment Opportunity officer 
and all other department heads at KAT will remain alert for possible arenas in 
which to recruit minorities, the disabled and women to work at KAT and will be 
actively involved in local groups and organizations to further the goals of equal 
opportunity. 

The Human Resources Coordinator collects, analyzes and reports data on Equal 
Employment Opportunity achievements to the Equal Employment Opportunity 
officer at KAT. The Equal Employment Opportunity officer at KAT reviews data, 
identifies areas of concern, and works with all department heads to increase 
recruitment efforts in those areas. The Equal Opportunity Officer reviews the 
workforce utilization analysis, promotion analysis, and disciplinary action analysis 
for discriminatory effects. The Equal Employment Opportunity officer processes 
EEO complaints with the aid of the relevant department head(s) and appropriate 
legal counsel. 



2015 

KAT Organization Chart 
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COK 0.rector 
~------------------------1-----lof Transit 

Main! Svc 
Spceiahst 

12 Ser.t1ce 

s Service 
(Part Time} 

Si McMurra 
8651215-7803 

2 Malnl 
Supervtsors 
----.--

26 Mechan1ci 

•7 FT 
5 PT 

PansMan~er 

Mike Bannon 

Inventor( 
Specialist 

Pans Counle< 

Dir of 
Traf\spor11ttoo 
Rodney Boon< 

Trans.rt Agen'-3 

198 Fl 

Operates from the Op1111t1bons arid Mailltenance Facilily, 1135 Magnoha Ave, Kno>rV1lle, TN 37917 
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EEO PROGRAM GOALS & TIMETABLES 

K-TRANS Management, Inc., OBA Knoxville Area Transit (KAT) has established 
a goal of diversity in the workplace reflecting the diversity of available workers in 
the general population of the City of Knoxville. 

The Utilization and Goal Chart above shows that the current workforce makeup 
at KAT exceeds the percentage of available minorities and females. KAT is 
proud of its successful efforts in equal employment opportunity development. Our 
short- and long-term goals coincide: to maintain the policies, recruitment efforts, 
community outreach, training and staff development which produce an 
environment in which applicants and employees can succeed without regard to 
race, color, religion, national origin, sex, physical or mental disability, or age. 

There are only three areas of KA T's workforce that show a very slight 
underutilization of females as compared to the availability reflected in Census 
data: Officials & Managers (total employment = 24) ; Administrative Support 
Workers (total employment =17); and Laborers (total employment = 17). In the 
Officials and Managers category, 10 of the total 24 positions are filled by 
minorities and 6 are filled by females. Statistically, females show a much greater 
availabil ity than do minorities in the Knoxville area, thus accounting for the 
apparent underutilization of 2 in the female category. In the Administrative 
Support Workers category, 8 of the total 17 positions are filled by minorities and 
10 are filled by females. Again , statistically females show a much greater 
availability than do minorities in the Knoxville area, thus accounting for the 
apparent underutilization of 2 in the female category. In the Laborers category, 
9 of the total 17 positions are filled by minorities and 1 by a female, accounting 
for the apparent underutilization of 1 position in the female category. 

KAT has established the following short and long-term goals: 

Officials & Managers = to hire 2 females or 12% of the personnel in that category 

Administrative Support Workers= to hire 2 females or 15% of the personnel in 
that category 

Laborers= to hire1 female or 10% of the personnel in that category 

Timetable: As openings occur, KAT is committed to hiring more female workers 
during the next three years by marketing its job positions through venues that 
promote the hiring of female workers, as well as by encouraging female workers 
from within the company to seek any open positions in the underutilized 
categories. KAT wi ll attempt to find out through conversations with employees 
and in employee meetings what would make these positions (management, 
supervision, dispatching, and skilled laborer) more attractive to female 
applicants. Currently, there are indicators that there will be openings in these 
categories over the next 12 months through retirements and attrition and KAT will 
seek to find qualified female applicants for these positions. 



EMPLOYMENT PRACTICES ASSESSMENT 

K- TRANS Management, Inc., OBA Knoxville Area Transit (KAT) seeks to 
promote equal employment opportunity and to minimize practices that may 
operate as employment barriers. 

KAT advertises open positions internally as well as externally. Notices of open 
positions are posted on company bulletin boards and on the internal Electronic 
Signage system to ensure wide distribution to the current workforce. 

Notices are also sent to numerous external employment recruiting resources, 
such as cra igslist, local newsletters and papers, the State of Tennessee Career 
Center, and job boards affiliated with the University of Tennessee, Pellissippi 
State Community College and local technical and trade schools. Postings are 
also made on the City of Knoxville and Knoxville Area Transit's websites. KAT 
strives for the widest possible distribution of job postings and ease of application 
for open positions. Applicants may download application materials from the KAT 
website and submit via email. Applications may also be accepted via mail or fax 
or in person at KA T's transit center. The application screening and interview 
process is conducted by HR personnel as well as personnel from the hiring 
department to ensure fair and inclusive selection processes. The EEO Officer 
concurs in all new hires . 

All newly-hired employees undergo orientation (including awareness of KA T's 
EEO policy) and safety t raining as well as training specific to their basic job 
duties. 

An employee who is in a position that is covered under the collective bargaining 
agreement between K-TRANS Management Inc. OBA KAT and the 
Amalgamated Transit Union (ATU) Local 1164 receive job transfers/promotions, 
wage increases, health insurance and paid leave accruals according to the 
provisions of the applicable labor agreement. Promotions/job transfers that are 
not governed by the collective bargaining agreement are posted in all common 
areas within the organization. All employees interested in the open promotion/job 
transfer are given the opportunity to apply and then interviewed by the applicable 
hiring committee for that position . The decision to offer a promotion/job transfer 
to any employee is based on his/her qualifications, education/training and 
experience. The EEO Officer and the Director of Transit concur in all promotions. 

Employee discipl ine is administered by the appropriate department head and/or 
immediate supervisor according to applicable labor contract provisions and 
company policies which are disseminated for employees. 



All employees and applicants for employment are placed , trained, promoted and 
otherwise treated during employment without regard to race, color, religion , sex, 
national origin or disability. 

Action-oriented plan to address identified employment barriers, 
underrepresentation and/or concentration: KAT is committed to 
hiring more female workers during the next three years by marketing its job 
positions through venues that promote the hiring of female workers, as well as by 
encouraging female workers from within the company to seek any open positions 
in the underutilized categories. KAT will attempt to find out through 
conversations with employees and in employee meetings what would make 
these positions (management, supervision, dispatching, and skilled laborer) more 
attractive to female applicants. Currently, there are indicators that there will be 
openings in these categories over the next 12 months through retirements and 
attrition and KAT will seek to find qualified female applicants for these positions. 



EMPLOYMENT PRACTICES WORKSHEET 
KAT 
2014 MALE FEMALE 

Total Number B lack % Hispanic % White % Black % Hispanic % White % 

App11can1s for Opeo Po<rt1ons 69 15 22% 0 0% 34 49% 9 13% 0 0% 11 16% 

New Hires 20 7 35% a 0% 7 35% 3 15% 0 0% 3 15% 

PromotJOns 6 0 0% 0 0% 3 50% 2 33% 0 0% 1 17% 

D1sc1phnary Actions 529 189 36% 4 1% 97 18% 160 30% 0 0% 79 15% 

Commendation~ 50 15 30% 0 0% 17 34% 10 20% 0 0% 8 16% 

Voluntary Separalmos 12 3 25% 1 8% 4 33% 1 8% 0 0% 3 25% 

Terrrnnat1ons 10 6 60% 0 0% 2 20% , 10% 0 0% 1 10% 



MONITORING AND REPORTING 

KAT collects cumulative data on hiring, promotions, discipline, commendations, 
voluntary separations and terminations. KAT staff tracks this information on a 
shared drive on the company computer system. Department heads and 
managers are encouraged to review and use this information in promoting KA T's 
EEO program and to offer recommendations for corrective action. This 
information is discussed at regular staff meetings and Leadership Team 
meetings. The Director of Transit reviews this information on a periodic basis 
and discusses the EEO program with the EEO Officer and managers and 
supervisors. 

There are no EEO complaints to report at this time. Any complaint would be 
logged onto the share-drive to be tracked. 

Describe procedures for monitoring sub-contractors: KAT has no 
sub-contractors. 



COMPLAINT PROCEDURES 

Any person who believes that he or she, individually, or as a member of any 
specific class of persons, has been subjected to discrimination on the basis of 
race, color, creed, national origin, sex. age, or handicap may file a written 
complaint with K-TRANS Management, Inc. All compla ints must be in writing and 
signed by the complainant or his/her representative. Complaints shall state, as 
fully as possible, the facts and circumstances surrounding the alleged 
discrimination . Complaints should be filed with the K-TRANS Management, Inc. , 
EEO Officer. A complaint must be filed within 180 days after the date of the 
alleged discrimination, unless the time for filing is extended by the Director of 
Transit. 

A complaint shall be regarded as meriting investigation unless: 

I) It clearly appears on its face to be frivolous or trivial ; 
2) The party complained against voluntarily concedes noncompliance and agrees 
to take appropriate remedial action; 
3) The complainant withdraws the complaint; or 
4) Other good cause for not investigating the complaint exists. 

Complaints will be investigated by K- TRANS Management, Inc., in a timely 
manner. Any findings, recommendations and/or actions will be reported to the 
complainant. 

Any person who believes that he or she, individually, or as a member of any 
specific class of persons, has been subjected to discrimination on the basis of 
race, color, creed, national origin, sex, age, or handicap may file a written 
complaint with the Federal Transit Administration or the Secretary of 
Transportation . A complaint must be filed within 180 days after the date of the 
alleged discrimination, unless the time for filing is extended by the Secretary. 

K-TRANS Management, Inc. (KAT) employees are encouraged to use the 
dispute resolution process available internally by lodging a complaint with the 
EEO officer (Chief Administrative Officer)-Melissa Roberson or by following the 
grievance procedures outlined in the Memorandum of Agreement. Initial contact 
regarding EEO complaints should be made to Melissa Roberson, KAT EEO 
Officer, located at 301 Church Avenue, Knoxville, Tennessee, 37915, telephone 
number 865-215-7830, email is mroberson@katbus.com. 

On those cases where the complainant is dissatisfied with the resolution by the 
use of these processes, or the case is not being resolved in a timely manner, the 
same complaint may be submitted to FTA, the Secretary, EEOC, or the State of 
Tennessee Human Rights Commission. 

Unless otherwise permitted, the final determination of all EEO complaints 
affecting programs administered by FT A will be made by the Office of the 
Secretary, DOT. The regional office of the FTA which may be contacted 
regarding EEO complaints is located at 230 Peachtree Street, N.W., Suite 800, 
Atlanta, Georaia . 30303: telephone number: 404-8nfi-562B. 



CO= 7853197 

U= 7853197 

SECTION B - COMPANY IDENTIFICATION 

EQllAL EMPLOYMENT OPPORTUNITY 

2016 EMPLOYER INFORMATION REPORT 

CONSOLIDATED REPORT - TYPE 2 

SECTION C - TEST FOR FILING REQUIREMENT 

1. KTRANS MGMT INC 
301 CHURCH AVE 
KNOXVILLE, TN 37915 

2... KTRANS MGMT INC 
301 CHURCH AVE 
KNOXVILLE, TN 37915 

1-Y 2-N 3-N DUNS N0.:926804402 EIN :621525853 

SECTION E - ESTABLISHMENT INFORMATION 
c. 

NAICS: 

SECTION D- EMPLOYMENT DATA 

HISPANIC OR NOT-HISPANIC OR LATINO 
LATINO 

* ** * * *******MALE************ 

NATIVE AMERICAN BLACK OR 
HAWAIIAN 

AFRICAN OR 
NDIANOR 

MALE FEMALE \I/HITE ASIAN ALASKAN 
AMERICAN 

PACIFIC 

ISLANDER NATIVE 

JOB CATEGORIES 

EXECUTIVE/SR OFFlClALS & MGRS 
0 0 1 1 0 0 0 

FIRST/MID OFFICIALS & MGRS 0 0 10 7 0 0 0 

PROFESSIONALS 0 0 1 0 0 0 0 
TECHNICIANS 0 0 0 0 0 0 0 
SALES WORKERS 0 0 0 0 0 0 0 
ADMINISTRATIVE SUPPORT 0 0 4 1 0 0 0 
CRAFT V..'ORKERS 0 0 21 3 0 0 0 
OPERATIVES 2 0 53 56 0 0 0 
LABORERS & HELPERS 0 0 6 8 0 0 0 
SERVICE WORKERS 0 0 0 0 0 0 0 

TOTAL 2 0 96 76 0 0 0 

PREVIOUS REPORT TOTAL 

SECTION F - REMARKS 

DATES OF PAYROLL PERIOD: 07111/2016 THRU 
SECTION G - CERTIFICATION 

07/24/2016 

CERTIFYING OFFICIAL: BEVERLY CAMPBELL 
EE0-1 REPORT CONTACT PERSON: SANDRA HOLBROOK 

* *** * ******FEMALE*********** 

TWO NATIVE BLACK OR \MER!CAN TWO 
OR ~AWAllAN 

OR AFRICAN OR :NDIAN OR MORE WHITE ASIAN 
PACIFIC '\LASKAN MORE 

RACES AMERICAN 
RACES SLANDER NATIVE 

0 3 0 0 0 0 
0 2 3 0 0 0 

0 0 0 0 0 0 

0 0 0 0 0 0 

0 0 0 0 0 0 

0 3 8 0 0 0 

0 0 0 0 0 0 

0 22 41 0 0 0 

0 1 1 0 0 0 
0 0 0 0 0 0 

0 31 53 0 0 0 

OVERALL 

TOTALS 

0 5 
0 22 

0 1 

0 0 

0 0 

0 16 

0 24 

0 174 

0 16 
0 0 

0 258 

EMAIL: SHOLBROOK@KATBUS.COM 

TITLE: CHIEF OPERATING OFFICER 
TITLE: HUMAN RESOURCES 
TELEPHONE NO: 8652157845 CERTIFIED DATE[EST]:09/09/2016 03:13 PM 



CO= 7853197 

U= 7853197 

SECTION B - COMPANY IDENTIFICATION 

1. KTRANS MGMT INC 
301 CHURCH AVE 
KNOXVILLE, TN 37915 

SECTION D - EMPLOYMENT DATA 

HISPANIC OR 
LATINO 

JOB CATEGORIES 
MALE FEMALE 

EXECUTIVE/SR OFFICIALS & MGRS 
0 0 

FIRST/MID OFFICIALS & MGRS 0 0 

PROFESSIONALS 0 0 
TECHNICIANS 0 0 
SALES WORKERS 0 0 
ADMINISTRATIVE ~UPPOK I 0 0 
CRAFT \VORKF.RS 0 0 

OPERATIVES 0 0 
LABORERS & HELPERS 0 0 
SERVICE WORKERS 0 0 

TOTAL 0 0 

PREVIOUS REPORT TOTAL 

EQlIAL EMPLOYMENT OPPORTllNITY 

2016 EMPLOYER INFORMATION REPORT 

HEADQUARTERS REPORT - TYPE 3 

2.a. KTRANS MGMT INC 
301 CHURCH AVE 
KNOXVILLE, TN 37915 

KNOX COUNTY 
<. 

SECTION C - TEST FOR FILING REQUIREMENT 

1-Y 2-N 3-N DUNS N0.:926804402 EIN :621525853 

SECTION E - ESTABLISHMENT INFORMATION 

NAICS: 485113 Bus and Other Motor Vehicle 
Transit Systems 

NOT-HISPANIC OR LATINO 

* ** ** * ******MALE************ * * *** ** * * **FE.l\1AI.E*** * *** * ** * 
OVERALL 

NATIVE AMERICAN TWO NATIVE 
\\MER!CAN 

TOTALS BLACK OR BLACK OR TWO HAWA!JAN NDIAN OR OR HAWAIIAN 
AFRICAN OR AFRICAN OR ASIAN !NDIAN OR 

OR 
WHITE ASIAN ALASKAN MORE WHITE 

AMERICAN PACIFIC PACIFIC '\LASK AN MORE 
NATIVE RACES AMERICAN 

ISLANDER SLANDER NATIVE RACES 

0 0 0 0 0 0 2 0 0 0 0 0 2 

1 0 0 0 0 0 1 0 0 0 0 0 2 

1 0 0 0 0 0 0 0 0 0 0 0 1 

0 0 0 0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 2 3 0 0 0 0 5 

0 0 0 0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 0 0 0 0 0 0 0 

2 0 0 0 0 0 5 3 0 0 0 0 10 

SECTION F - REMARKS 



co= 7853197 

U= GL22602 

SECTION B - COMPANY IDENTIFICATION 

1. KTRANS MGMT INC 
301 CHURCH AVE 
KNOXVILLE, TN 37915 

SECTION D- EMPLOYMENT DATA 

HISPANIC OR 
LATINO 

JOB CATEGOR!E.'> 
MALE FEMALE 

EXECUTIVE/SR OFFICIALS & MGRS 
0 0 

FIRST/MID OFFICIALS & MGRS 0 0 

PROFESSIONAL'> 0 0 

TECHNJCJANS 0 0 
SALES WORKERS 0 0 

ADMINISTRATIVE SUPPORT 0 0 
CRAFT WORKERS 0 0 

OPERATIVES 2 0 
LABORERS & HELPERS 0 0 
SERVICE WORKERS 0 0 

TOTAL 2 0 

PREVIOUS REPORT TOTAL 

EQlIAL EMPLOYMENT OPPORTllNITY 

2016 EMPLOYER INFORMATION REPORT 

INDIVIDUAL ESTABLISHMENT REPORT - TYPE 4 

SECTION C - TEST FOR FILING REQUIREMENT 

""· KTRANS MGMT INC 
1135 MAGNOLIA AVENUE 
KNOXVILLE, TN 37917 

KNOX COUNTY 

1-Y 2-N 3-N DUNS NO.:O EIN :621525853 

SECTION E - ESTABLISHMENT INFORMATION 

NOT-HISPANIC OR LATINO 

NAICS: 485113 Bus and Other Motor Vehicle 
Transit Systems 

* * *** * ** * *** 1\fALE* * * ** *** * ** * ***********FEMALE*********** 
OVERALL 

BLACK OR 
NATIVE AMERICAN TWO NATIVE TWO 

TOTAL<; 
HAWAllAN BLACK OR 

l-!AWAIIAN 
'\MERICAN 

AFRICAN OR 
NDIAN OR OR OR 

WHITE AFRICAN OR INDIANOR 
ASIAN ALASKAN MORE WHITE ASIAN 

AMERICAN 
PACIFIC 

AMERICAN PACIFIC 11..LASKAN MORE 

ISLANDER NATIVE RACES 
NATIVE RACES SLANDER 

1 1 0 0 0 0 1 0 0 0 0 0 3 
9 7 0 0 0 0 1 3 0 0 0 0 20 

0 0 0 0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 0 0 0 0 0 0 0 

4 1 0 0 0 0 1 5 0 0 0 0 11 

21 3 0 0 0 0 0 0 0 0 0 0 24 

53 56 0 0 0 0 22 41 0 0 0 0 174 

6 8 0 0 0 0 1 1 0 0 0 0 16 

0 0 0 0 0 0 0 0 0 0 0 0 0 

94 76 0 0 0 0 26 50 0 0 0 0 248 

SECTION F - REMARKS 



 

 

 

 

 

Knoxville Community 

Development Corporation 



 
 

 
 
 
 
 
 
 April 24, 2017 

 
Tatia M. Harris        VIA EMAIL and 
TCCRP Grant Manager/Title VI Coordinator    HAND DELIVERY 
City of Knoxville 
400 Main Street 
Knoxville, Tennessee  37902 
 
RE:  2017 Title VI Report 
 
Dear Ms. Harris: 
 
Per your letter of April 12, 2017, you will find enclosed twelve (12) hard copies of 
the Title VI report requested for Knoxville's Community Development Corporation.  
This information will be shared with our Board of Commissioners at the April 27, 
2017 board meeting this week.   
 
Please let me know if you need any additional information. 
 
Sincerely, 
 

 
 
Benjamin M. Bentley 
Executive Director/CEO 
 
 
BMB:jlr 
Enclosures 
 
cc:  Board of Commissioners 



Title VI Report 

Please email your report to: tharris@knoxvilletn.gov as a PDF attachment and include 
the following: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

Your Equal Employment Opp01tunity A:f:fumative Action Policy. See attached. 

Name/Title of person responsible for Equal Employment Opportunity and 
Affirmative Action. Denise Campbell, Ph .D., SH RM-SCP, SPHR, HR Director 

Number of employees by job categories. (Form 1 Enclosed) 

Minority/Women sub_contractors/v~ndo~·s. (Form 2 Enclosed) 

Outreach and recruitment efforts to reach minorities. \See attached. 
. \( f..i,1' l(~ \ . 

. ,'''' ', 
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,'{Jq 1 

1 
•I ' I 

Method of informirig1 staff of agency's Affi1mative Action Poli~y. See attached. 

"I I 

Assurance of Co.m.pliance of Title VI of the Civil fughts Act of 1964. 
' (Form 3 Enclosed) 

I I . 

Summary of efforts to comply with Title VI of the Civil Rlgl;lts Act of 1964. 
See attached. 

9. A copy of your Limited English Proficiency Plan. See attached . 



AFFIRMATIVE ACTION PLAN 

A. STATEMENT OF POLICY 

KCDC shall establish, implement, and maintain this affirmative action plan (Affirmative Action 
Plan) which shall have the ultimate goal of making available all levels of employment within our 
corporation to all persons who can perform the required duties regardless of race, color, creed, 
religion, sex, natural origin, age, sexual orientation, or disability. The goal of the Affirmative Action 
Plan is not to bias the process in favor of any group. It is to eliminate KCDC procedures that may 
work against people who have background or other characteristics different from the majority. 

No individual shall be discriminated against in employment by this corporation. In addition, 
individuals will not be excluded from participation in or denied the benefits of any program 
because of race, color, creed, religion, sex, natural origin, age, sexual orientation, or disability. It 
is also the policy of KCDC to use its resources and influence to bring about changes in 
institutional practices, laws and regulations that are discriminatory and otherwise adversely affect 
disadvantaged individuals and groups. KCDC will analyze, monitor, and update its policies and 
practices to ensure all activities comply with state and federal laws and regulations that 
promulgate equal opportunity. KCDC shall be governed by the following statement of equal 
opportunity: 

No person in the United States shall, on grounds of race, color, political 
affiliation, religion, age, sex, disability, sexual orientation, or national origin, be 
excluded from participation in, be denied the benefits of, or be otherwise 
subjected to discrimination under any program which KCDC operates. It is 
further stated that no employee of this agency may directly or through 
contractual or other arrangements, on the grounds or race, religion, sex, age, 
color, national origin sexual orientation, or political affiliation or belief, deny an 
individual services, financial aid, or other benefits provided through KCDC's 
programs, provide any service, financial aid or other benefit to an individual 
which is different, or is provided in any different manner from that provided to 
others under the program subject an individual to segregation or separate 
treatment in any matter related to the individual's receipt of any service, financial 
aid, or other benefit under the program; restrict an individual in any way in 
enjoyment of any advantage or privilege enjoyed by others receiving any service, 
financial aid or other benefits under the program; treat an individual differently 
from others in determining whether he/she satisfies any admission, enrollment 
quota, eligibility, membership or other requirement or condition which individuals 
must meet in order to provide any service, financial aid, or other benefit including 
employment provided under the program; deny any individual an opportunity to 
do so which is different than that afforded others in the program, including the 
opportunity to participate in the program as an employee; nor may personnel of 
KCDC, through contractual or other arrangements, utilize criteria or methods of 
administration which have the effect of subjecting individuals to discrimination 
because of their race, color, religion, age, sex, disability, national origin, sexual 
orientation, or political affiliation or belief, or have the effect of defeating or 
substantially impairing accomplishment of the objectives of the program with 
respect to individuals of a particular race, color, religion, sex, age, national 
origin, sexual orientation, or political affiliation or belief, and, employees shall be 
aware that this prohibition against discrimination includes the receipt and 
utilization of non-federal share contributions, volunteer services, or any direct or 
indirect benefit or asset to KCDC. 

Part IV: Human Resources Policies and Procedures 
Section 13: Affirmative Action Plan 

Page 1 of4 



B. PUBLICITY AND MARKETING PRACTICES 

1. Employee Handbook - KCDC's Affirmative Action Plan and Equal Employment 
Opportunity Statement will be included in the KCDC employee handbook (Employee 
Handbook). The Employee Handbook will also describe the corporation's grievance 
procedures. The human resources office will provide each employee a copy of the 
Employee Handbook and discuss these policies during new employee orientation. 

2. EEO Posters - Equal Employment Opportunity posters will be prominently displayed in all 
KCDC offices. 

3. Use of EEO Clause - An Equal Employment Opportunity clause will be made a part of all 
leases, advertisements, contracts, and letters of agreement. All KCDC forms, brochures, 
letterheads, written correspondence, job announcements, and advertisements concerning 
employment shall bear the phrase An Equal Opportunity Employer. 

C. EMPLOYMENT PRACTICES 

KCDC's employment practices, including terms and conditions of employment, shall be based on 
the merit principle without regard to race, color, creed, national origin, physical or mental disability 
(except where physical or mental requirements are a bona fide occupational qualification), sex, 
age, or political affiliation. It is and shall be the policy of KCDC to assure equal employment 
opportunities for all individuals. Employment opportunities shall be open to all qualified applicants 
solely on the basis of their knowledge, skills, and abilities. 

A job announcement will be prepared for each vacant position to notify the public of the job duties, 
minimum education and experience requirements, method of application, and deadline for 
submitting an application. Job announcements shall be disseminated to community development 
agencies, educational institutions, and other recruitment sources maintained by the human 
resources office. Each KCDC housing development shall post such announcements on the 
official KCDC bulletin board available to staff, residents, program participants, and the general 
public. 

Promotions shall be based entirely on an individual's knowledge, skills, abilities, job performance, 
and attitude. If two employees are equally qualified, then years of service will be the determining 
factor. 

D. ANNUAL REPORTS 

Annual reports of employee characteristics shall be required. 

E. TRAINING AND CAREER DEVELOPMENT 

The corporation's career development program is an individualized program providing tuition 
reimbursement, flextime schedules, and other incentives to enable employees to prepare for 
upward or lateral movement within the agency. Staff will work with each employee to identify 
special training needs and design a career development plan that addresses each individual's 
interests and goals. 

F. EXPECTATIONS OF SUPERVISORY STAFF 

1. Staff Meetings - At least one administrative staff meeting annually will be devoted to a 
presentation and discussion of some phase of the Affirmative Action Plan as it relates to 
the responsibilities of all supervisors. 

Part IV: Human Resources Policies and Procedures 
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2. Disciplinary Action - All supervisory staff members will be trained regarding employment 
law and equal employment opportunity requirements. Supervisors shall be informed that 
acts of discrimination will not be tolerated. Employees who commit such acts shall be 
subject to disciplinary action up to and including dismissal. 

3. Performance Appraisals - Certain positions within the Agency have the authority to directly 
impact EEO activities; staff holding such positions will be evaluated in regard to 
implementing the Affirmative Action Plan. However, KCDC does not view the 
implementation of the Affirmative Action Plan as the sole responsibility of individual 
supervisors, rather it is an agency-wide commitment impacting all supervisory staff. 

G. PROGRAM PARTICIPANTS 

1. Outreach efforts will continue to stress providing information about opportunities for 
participation and benefits to all members of the low-income population. The efforts of 
various components will reflect special efforts made to reach minority individuals, women, 
the aged, and the handicapped. 

2. Statistical information on the social and economic characteristics of the low-income and 
the potential recipients of various programs and services shall be kept up to date and 
used as a basis for evaluating program performance along with other criteria. 

H. REPORTING A COMPLAINT OF DISCRIMINATION 

1. Reporting Officers - KCDC encourages individuals to report all incidents of discrimination 
to one of the following reporting officers: 

a. Employee's Immediate Supervisor 

b. KCDC's Human Resources Director 

c. A KCDC department vice president or senior vice president 

d. KCDC's Chief Operating Officer 

e. KCDC's Chief Financial Officer 

f. KCDC's Executive Director/CEO 

The purpose of having several persons to whom complaints may be made is to avoid a 
situation where an individual is faced with com plaining to the person, or a close associate 
of the person, who would be the subject of the complaint. The reporting officer notified 
will report the incident to the Human Resources Director for investigation and resolution. 

2. Retaliation Against Complainant - Retaliation against any individual who has articulated 
any concern of discrimination is prohibited. Retaliation is a serious violation of this policy 
and should be reported immediately. Any person found to have retaliated against another 
individual for reporting discrimination will be subject to disciplinary action up to and 
including termination. 

3. Investigating the Complaint - The reporting officer who received the complaint and the 
Human Resources Director will investigate all allegations of discrimination. All complaints 
will be investigated promptly. Confidentiality will be maintained throughout the 
investigative process to the extent practical and appropriate under the circumstances. All 
officers and employees are required to cooperate in the investigation of any complaints 
made pursuant to this policy. In pursuing the investigation, KCDC staff will take the 

Part JV: Human Resources Policies and Procedures 
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wishes of the complainant under consideration, but will thoroughly investigate the matter 
as they see fit, keeping the complainant informed as to the status of the investigation. 

4. Resolving the Complaint - Upon completing the investigation, a decision as to whether 
discrimination has occurred, proposed corrective action, and recommended disciplinary 
action will be communicated to the Executive Director/CEO. If the Executive 
Director/CEO is the subject of the complaint, the finding and recommendations will be 
communicated to the Chairman of the Board of Commissioners. If the panel of reporting 
officers determines that no discriminatory activities have occurred, this finding will be 
communicated to the complainant in an appropriately sensitive manner. 

5. False Accusation - False accusations of discrimination make the investigation of valid 
complaints more difficult. If an investigation results in a clear finding that the complainant 
falsely accused another of discrimination knowingly or in a malicious manner, the 
complainant will be appropriately disciplined up to and including termination. 

6. Appeal Process - If either party directly involved in a discrimination investigation is 
dissatisfied with the outcome or resolution, that individual has the right to appeal the 
decision in accordance with the provisions of Part IV: Section 10 Grievance Procedure. 
An appeal of this type would go directly to Step 3 of the Grievance Procedure. 

7. Harassment Complaints - For information on how to report complaints of harassment, 
refer to Part IV: Section 8(C) Harassment Policy. 

Parl IV: Human Resources Polic;es and Procedures 
Section 13: Affirmative Action Plan 
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TITLE VI REPORT cont'd 

5. Outreach and recruitment efforts to reach minorities. 

Outreach efforts will continue to stress providing information about opportunities for 
participation and benefits to all members of the low-income population. The efforts of 
various components will reflect special efforts made to reach minority individuals, women, 
the aged, and the handicapped. 

6. Method of informing staff of agency's Affirmative Action Policy. 

KCDC's Affirmative Action Plan and Equal Employment Opportunity Statement is 
included in the Employee Handbook. The Employee Handbook will also describe the 
agency's grievance procedures for discrimination complaint processing. The Human 
Resources Office will provide each employee a copy of the Employee Handbook and 
discuss these policies during new employee orientation. In addition, Equal Employment 
Opportunity posters will be prominently displayed in all KCDC offices. 

8. Summary of Efforts to comply with Title VI of the Civil Rights Act of 1964. 

KCDC will analyze, monitor, and update its policies and procedures to ensure all activities 
comply with state and federal laws and regulations that promulgate equal opportunity. All 
supervisory staff members will be trained regarding employment laws and equal 
employment opportunity requirements. Supervisors shall be informed that acts of 
discrimination will not be tolerated. Employees who commit such acts shall be subject to 
disciplinary action up to and including dismissal. 

KCDC encourages individuals to report all incidents of discrimination to one of the 
following reporting officers at KCDC: employee's immediate supervisor, Human 
Resources Director, Chief Financial Officer, Senior Vice President of Housing, Vice 
President-Strategic Planning, Vice President-Legal Services or Executive Director/CEO. 
The purpose of having several persons to whom complaints may be made is to avoid a 
situation where an individual is faced with complaining to the person, or a close associate 
of the person, who would be the subject of the complaint. 



KNOXVILLE'S COMMUNITY DEVELOPMENT CORPORATION'S 
LANGUAGE ACCESS PLAN FOR LIMITED ENGLISH PROFICIENT PERSONS 

INTRODUCTION 

Knoxville's Community Development Corporation (KCDC) is committed to ensuring 
equal access to its programs and services by all residents, regardless of primary 
language spoken. Title VI and Executive Order 13166 require recipients offederal 
financial assistance to take reasonable steps to ensure meaningful access to their 
programs and services by Limited English Proficient (LEP) persons. Persons who do 
not speak English as their primary language and who have a limited ability to read, 
write, speak, or understand English can be considered LEP persons. 

On January 22, 2007, the U.S. Department of Housing and Urban Development (HUD) 
issued Final Guidance to recipients of HUD funding concerning compliance with the 
Title VI prohibition against national origin discrimination affecting LEP persons. HUD's 
Final Guidance defines a four-factor self-assessment method which assists agencies 
receiving HUD funds in determining the extent of their obligations to provide LEP 
services. Based on the Final Guidance and the Voluntary Compliance Agreement dated 
September 27, 2007, KCDC completed an LEP self-assessment. 

Using the LEP self-assessment as a guide, KCDC has prepared this Language 
Assistance Plan (LAP) which defines the actions to be taken by KCDC to ensure Title VI 
compliance with respect to LEP persons. KCDC will periodically review and update this 
LAP in order to ensure continued responsiveness to community needs and compliance 
with Title VI. 

GOALS OF THE LANGUAGE ASSISTANCE PLAN 

The goals of KCDC's Language Assistance Plan include: 

• To ensure meaningful access to KCDC's public housing and Housing Choice 
Voucher programs by all eligible individuals regardless of primary language 
spoken. 

• To ensure that all LEP individuals are made aware that KCDC will provide free 
oral interpretation services to facilitate their contacts with and participation in KCDC 
programs. 

• To provide written translations of vital documents to LEP individuals 

• To ensure that KCDC staff are aware of available language assistance services and 
how these services need to be used when serving LEP individuals. 

• To provide for periodic review and updating of language assistance plans and 
services in accordance with community needs. 

Effective July 1, 2015 



LEP INDIVIDUALS WHO NEED LANGUAGE ASSISTANCE 

Knoxville is becoming a more diverse community and is beginning to see more LEP households 
than in previous years. According to census data, it is estimated that between 6 and 7 percent 
of all Knoxville residents over age 5 speak a language other than English at home. This equates 
to approximately 8,600 individuals. Of non-English speaking households, 40% speak Spanish, 
30% speak Inda-European languages, approximately 21 % speak Asian and Pacific Island 
languages, and around 9% speak languages other than these. A table below breaks this 
information down between language groups. 

KNOXVILLE, TN LANGUAGE DATA 
Total Population Over 5 Years of Age= 163,524 

Lanciuacie Spoken Number of Knoxville Residents 

Ena fish 154,875 
Snanish 3,488 
Other lndo-Euronean 2,693 
Asian/Pacific Island 1,839 
Other/Unidentified 629 

TYPES OF ASSISTANCE NEEDED BY LEP PERSONS 

The majority of contacts between KCDC and LEP persons are meetings, written 
communications and phone calls where information is exchanged. Examples include 
interactions by applicants with KCDC Admissions during the application process leading up to 
housing, as well as periodic contacts between residents and KCDC staff related to 
management, maintenance and lease compliance issues. Oral interpretation services may be 
needed for these contacts. 

Other contacts involve the exchange and review of printed materials, some of which may be 
considered "vital documents". HUD's Final Guidance defines vital documents as, "any 
document that is critical for ensuring meaningful access to the recipients' major activities 
and programs by beneficiaries generally and LEP persons specifically". The list of documents 
considered vital by KCDC includes the following for public housing and HCV as applicable: 

• Application(s) for housing and related notices* 
• Consent forms 

• Lease including lease addenda* 
• Grievance Procedure and related notices* 
• Recertification related forms and related notices 
• Rent change notices 
• Transfer policies and procedures* 
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KCDC will periodically review and update this list to reflect those documents which are 
considered vital to applicants and/or residents. With respect to these vital documents, KCDC will 
endeavor to maintain items with an asterisk in Spanish, since it is the predominant non-English 
language spoken in Knoxville, with the aim of gathering other Spanish translation documents 
within 24 months of the initial LEP/LAP effective date. 

LANGUAGE ASSISTANCE TO BE PROVIDED 

In order to promote equal access to KCDC programs and services by LEP individuals, KCDC 
will implement the following array of language assistance services. 

A) Identification of LEP Persons and Notices 

Use of"! Speak Cards": In order to help identify LEP individuals and determine the 
appropriate language assistance, KCDC will post and make available !Speak Cards at its 
central office reception area and site based management offices. Applicants, public housing 
residents and HCV participants can use these cards to indicate their primary language. KCDC 
staff at the point of entry will then make appropriate arrangements for interpretation services, 
generally using language service via the internet, bilingual staff, or a telephone interpretation 
service. 

Notices of Oral Interpretation Services: KCDC will provide free access to language service via 
the internet, bilingual staff, or a telephone interpretation service for LEP individuals. Multi-lingual 
notices will be posted at its central office and KCDC site -based management offices. The 
KCDC website shall indicate that free oral interpretation services are available upon request. 

Language Preferences of Residents and Applicants: KCDC will ask applicants and residents to 
identify their primary language on a language preference form at initial application (for new 
applicants) and at recertification (for existing residents/participants), and to identify their 
language preference for receiving written communications. The language identification form will 
also ask the applicant, resident/participant if translations services are necessary. This 
information will be included in the paper files and in the electronic record (upon implementation 
of KCDC's next five-year agency plan to be enacted July 1, 2015.) 

B) Language Assistance Measures 

Oral Interpretation - Bilingual Staff: Where feasible, bi-lingual KCDC staff will be deployed to 
communicate with LEP individuals in their native languages and to assist them in reviewing 
KCDC materials, answering questions about KCDC programs, and responding to KCDC forms 
and information requests. Currently, KCDC employs only one staff member able to speak 
Spanish, the language spoken most frequently by eligible persons served by KCDC. Therefore 
there will be a heavy reliance on Internet and Person-to-person services. 

Oral Interpretation - Internet Interpretation Services: KCDC will use a free, web-based 
translation service (Google Translate) when a staff person is not available. The LEP individual 
will use an I Speak card to signify that they speak a non-English language and trained staff will 
assist them once the language has been identified through use of service. When these contacts 
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involve submission of an application, lease signing, annual reexamination, grievance, eviction or 
termination, KCDC will schedule an appointment for the individual with an interpreter in person 
(see below). 

Oral Interpretation - In Person Assistance: In instances where telephone interpretation services 
or the use of bilingual KCDC staff are determined insufficient to ensure meaningful access, 
KCDC will provide qualified in-person interpretation services at no cost to the LEP individual 
through the Foreign Language Academy of Knoxville, which provides interpreters in over 25 
languages for a reasonable hourly fee. Examples of contacts where in-person assistance is 
likely to be required include submission of an application, lease signing, annual reexamination, 
grievance, eviction or termination. Due to the expense involved in providing in-person 
assistance, KCDC will generally strive to use such assistance for matters of potential 
significance or complexity impacting the applicant or resident's housing status, rent payments, 
or lease compliance issues. If the LEP person does not wish to use the KCDC-provided 
interpretation services, the LEP person may provide their own qualified interpreters at their own 
expense; however, see below regarding use of family and friends as interpreters. 

Oral Interpretation - Use of Other Interpreters not provided by KCDC: As noted above, LEP 
individuals will be informed that KCDC will provide them with free access to oral interpretation 
services via bilingual KCDC staff or qualified, trained contractors as needed. If the LEP 
individual requests their own qualified, trained interpreter this will be allowed at the individual's 
own expense. Use of family members and friends, especially minor children, as interpreters will 
generally be discouraged. Exceptions may be made where the contact with the LEP person is of 
a routine nature, one that does not involve confidential matters, or significant/complex matters 
impacting the applicant or resident's housing status, rent payments, or lease compliance issues 
and the LEP person signs a release that indicates alternative services were offered and 
waived. Staff will be advised to be alert to the potential for any conflict of interest or competency 
issues that may arise from the involvement of family or friends. If staff has questions about the 
appropriateness of allowing family and friends as interpreters, they will consult with Compliance 
Office for guidance. 

Written Translation: KCDC will translate the vital documents listed above into the most 
frequently used non-English languages: Spanish, French/Haitian Creole, and Portuguese. This 
process will begin in February 2008 and is scheduled for completion by March 31, 2009. 

Telephone Communication: For callers to KCDC's offices, Spanish callers will be transferred to 
bi-lingual KCDC staff when available. If needed, KCDC will attempt to place a three-party call to 
the oral interpretation telephone service to determine if the service is able to identify the 
language spoken and provide an interpreter. 

C) Staff Training and Coordination 

KCDC will provide training on LEP awareness and required assistance actions under the 
Language Assistance Plan for employees. This will include: 
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Mandatory training: A mandatory training will. be scheduled for all employees to review 
the Language Assistance Plan elements, review new procedures related to the LAP, and 
to inform staff of their responsibilities relative to LEP persons. On an ongoing basis, periodic 
refresher training will be provided to staff that regularly interact with KCDC clients. 

LEP Coordinator: KCDC will designate a staff member as LEP Coordinator, responsible for 
ongoing updates of the LEP analysis, addressing staff and public questions and issues related 
to LEP matters, and providing ongoing LEP training. 

D) Providing Notice to LEP Persons 

To ensure that LEP persons are aware of the language services available to them, KCDC will 
take the following actions: 

• Post LEP notices in KCDC's offices and on website 

• Partner with community agencies 
• Inform resident associations of language assistance services. 
• Once effective, the LAP will be reviewed annually as part of KCDC's annual plan 

process and updated if needed. 
o The review will assess: 

• Whether there have been any significant changes in the composition or 
language needs of the LEP population in Knoxville; 

• a review to determine if additional vital documents require translation; 
• a review of any issues or problems related to serving LEP persons which 

may have emerged during the past year; and, 
• identification of any recommended actions to provide more responsive 

and effective language services. 
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Equal Employment Opportunity (EEO Workforce Profile) 

~ PLEASE P~INT OR TYPE II 

NUMBER OF EMPLOYEES ' ·-
MALE n FEMALE > .. r 

' 
American 

Asian or Indian or Asian or 
Pacific Alaskan Pacific 

JOB CATEGORIES Overall Totals White Black Hispanic Islander Native f White Black Hispanic Islander 

A B c D E F I' G H I j 

I' 
Officians/Administrators 9 4 0 0 0 0 

,,. 

5 0 0 0 f, 

Professionals 44 20 2 0 0 0 19 2 0 1 

Technicians 2 1 0 0 0 0 1:. 
b 0 1 0 0 

Sales Workers 0 0 0 0 0 0 
1:!: 

0 0 0 0 

Office/Clerical 35 1 1 ' 0 0 0 24 9 0 0 

Craft Workers (skilled) 39 27 12 0 0 0 0 0 0 0 

Operative (semi-skilled) 2 2 0 0 0 0 0 0 0 0 

Laborers 0 0 0 0 0 0 I, 0 0 0 0 

' Service Workers 6 2 2 0 0 0 0 1 1 0 
TOTALS 137 57 17 0 0 0 48 13 1 1 

KCDC 2017 Form 1 

NAME: Knoxville's Community Development Corporation (KCDC) 

CIITCOUNITBUILDING , ROOM 691 , 400MAIN STREET, P.O. Box 1631 , KNOXVILLE, TENNESSEE 37901 

Oi~ICE, 865-215-2536 ° FAX, 865-215-2085 ° EMAIL' AREID@KNOJMLLETN.GOV 
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~CITY OF KNoXVILLE 
Title VI Report 

SUBCONTRACTORSNENDORS 

Minority SubcontractorsN end ors/ Amount of Contract: 

Minority Contractor/Subcontractor MBE 

B & B Lawn Services Inc. $35,837 
Blueally Techno logy Solutions LLC $43,767 
Dan's Advantage Towing And Recovery Service, LLC $585 
Del Mar Lighting LLC 

~ , $3,824 

GovcncTN $20,001 
Jim McMichael Dba Jim McMichael S_ig11~ ~Truck Painting $3,230 
John L Pointer Dba Dansen & Assoc'La.t e\ l[C: : $i0,832 
Jostes Carpet Inc. " $22,214 - -

- - •· A.' 

Knoxville Area Urban league Inc. 
I \,I ·z.-'( $75 , , , 

LPS Integration, Inc. Ill •. - $289 
Mitchell & Everett Construction !n_c._ 

- . \ $24,900 \~ 
I , - , ,.-

Newegg Inc. 
' I I f. :: $5,925 

Pioneer Builpers Inc. 
., 

'I I " $267,048 

Premiere Building Mairri:enance Cerporatioi:i -
I 

$23,698 
Steven Rand ie's dba Randie's Sign Graphics 

,. .. 
' $1,855 j I 

t' I 

Minority Woman Owned SubcontractorsNend9rs/A.mount of Contract: . . 
,, 

Minority, -~oritracto.r /S4beomt~actor 
-

... , A Amount 

Allen Sign Co. 
,._. 

$116 -- ' · 

Arm & Rage LLC -· $2,200 I 

Bobcat Of Knoxville 
l - ., 

$1,651 \ 

Cobrassist, Inc. Dba Benefitsassist Inc. 
... 

$11,238 

Green Cab $47 
KMF Il l Services LLC $104,413 
Rosslyn D Fair $300 

These equal approximately 7.28% 
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Women Subcontractors/Vend ors/ Amount of Contract: 

All Occasion Catering $1,287 

AG Heins Company, Inc. $475 

Air Quest America $195,904 

All Occasion Catering, LLC $2,224 

All Things Identification $1,214 

Backflow Specialty Company Inc. $2,019 

Baudo's Restaurant $16 

Buddy's BBQ Office $215 

Burns Printing Inc., Oba Burns Mailing & Printing $8,657 

Cannon & Cannon Inc. $2,083 

Celeste H. Herbert $125 

Charlotte Kay Ravenscraft Oba Midwest Inspections $20,758 

OSK Pro Inc. Oba Servpro Of North Knoxville $3,910 

Electric Motor Service -- $65 
- -

FM George Safe & Lock Co. . . $6,279 
( . ' 

$5,142 Faye B & Francis E ~evert Oba FBL Porcelair:is .. t & 

Fence Supply Company, Inc. ~ I It I I 
$3,195 ~ '• .J- ,f 

First Place Fir;iish Inc: 
/! "§ ' - $27,344 - .. 

Foreign Langua'ge Academy 
- ,. \ 

$3,688 1\. 

Gary L Roth Jr Oba RotWLand Surveying 
~- r ~ ' $78,000 I , 

' 

Git-R-Gone Inc. 
' 

$1,757 

Hines Fine Soils 
, \. } . 

$260 

Joyce A Elliott Qba Elliott's Tennessee Boot \:ompany LLC 
I 

$378 

Knoxville Blue Print , $7 

LBK Appraisal ServiC<;!S LLC '"' v 
$2,000 

" ~· I ... 
Lynn Sanford Construction Inc. • $2,700 

M arilyn J Medley Oba South Eastern Management Anc:l Associate $3,000 

McCright & Associates, LLC -
- ~- J'' -

$126,763 

Mil-Spec Coatings And Supply Inc. ! $100 

Moxley Carmichael, Inc. 
., 

$74,189 

Nan McKay and Associates, Inc. 
-

$30,769 

National Elevator Of Tennessee Inc. $46,805 

Petree's Flowers & Gifts $150 

Revenue Recovery Corporation $308 

Russell's Pest Control $2,595 

Shades $12,404 

Spectra Associates $672 

Tennant Sales & Service Company $72,643 

The Visibility Company $4,290 

Williamsburg Mailing Services Inc. $4,292 

Equals approximately 10.81% 



Procurement Outreach Efforts include: 

1. Sending copies of every solicitation (whether bid, RFP, RFQ or request for written quotes), to: 

• KCDC's Web Page • Knoxville Chamber Partnership 

• !<CDC's Registered Vendors • Knoxville's EBOP Office 

• Associated Construction Women • Radio on Demand/Robert Minter 

• Associated General Contractors of • SCORE 

Tennessee • SERC 

• Black Contractors Association • Tennessee Small Business Development 

• Construction Market Data Center 

• Dodge Data & Analytics • Tennessee Minority Supplier 

• Hispanic Chamber of Commerce Development Council 

• Knox County's Supplier Diversity Office • Small Business Administration 

• Knoxville Area Urban League • U.S. Department of Commerce Minority 

• Knoxville Builder's Exchange Business Development Agency 

2. Participation in the City's EBOP (now called Diversity Business Committee) programs and 
seminars. 

3. Participation in the annual "City of Knoxville Business Breakfast" 

4. Service on the steering committee for the multi-government "East Tennessee Business Matching 
Event" each year. 

5. Attendance/membership/participation with the Tennessee Minority Supplier Development 
Council and the East Tennessee Hispanic Chamber of Commerce as appropriate. 

CITY COUNTY BUILDING • ROOM 691 • 400 MAIN STREET. P.O. Box 1631 • KNOXVILLE, TENNESSEE 37901 
OFFICE> 865-215·2536 • FAX> 865-215-2085 • EMAIL> AREID@KNOXVILLETN.GOV 
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Form 3 

Assurance of Compliance Under Title VI of the 
Civil Rights Act of 1964 

Knoxville's Community Development Corporation 

Name of Organization 

Hereby certifies that it has not subjected any persons to discrimination on the basis of 

race, color or national origin under any of its programs or activities, has not excluded any person 

from participation in any of its programs or activities on the basis of race, color or national origin 

and has not denied any person the benefits of its programs or activities on the basis of race, color 

or national origin, as set forth in Title VI of the Civil Rights Act of 1964 (P.L. 88-352) and as 

required by the City of Knoxville's Charter, Article III, Section 306. 

April 23 2017 

Date 

Chief Executive Officer 

CITY COUNTY BUILDING • ROOM 691 • 400MA1N STREET. P.O. Box 1631. KNOXVILLE, T ENNESSEE 37901 
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Knoxville Utilities Bo ard 

April 24, 2017 

Dr. Avice Reid, Senior Director 
Community Relations 
City of Knoxville 
P.O. Box 1631 
Knoxville, TN 37901 

HAND DELIVERED 

Dear Dr. Reid: 

I am pleased to submit to the City of Knoxville, KUB's Title VI compliance report. I trust 
you will distribute the enclosed copies of the report to the Mayor, each member of City 
Council and the other city officials referenced below. 

This submission is in response to Article Ill of the City of Knoxville's Charter, which was 
amended in 2003 to require independent agencies, boards and commissions to report 
on compliance with Title VI of the Civil Rights Act of 1964. 

Please do not hesitate to call me at 594-7531 if you have any questions. 

Sincerely, 

~~ 
Mintha Roach 
President and CEO 

Enclosure 

C (Enclosure): 
Madeline Rogero, Mayor 
Members of City Council 
Charles Swanson, City Law Director 
Rob Frost, City Council Attorney 
Tatia Harris, Title VI Coordinator 
Will Johnson, City Recorder 
KUB Board of Commissioners 
Celeste Herbert, KUB Board Chair 
Bill Coley, KUB General Counsel 
Susan Edwards, Sr. Vice President and CAO 
Dennis Upton, Vice President 
Leslye Hartsell, KUB Communications Manager 
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Title VI Report 
Knoxville Utilities Board 

Date Submitted: April 24, 2017 
Period Covered July 1,2015 to June 30, 26~ -----1. Equal Employment Opportunity Affirmative Action Policy 

KUB's Equal Employment Opportunity Policy is included as attachment #1 . 

II. Name and title of person responsible for Equal Opportunity and Affirmative 
Action 

Dennis R. Upton 
Vice President 
Knoxville Utilities Board 
445 S. Gay Street 
Knoxville, Tennessee 37950-9017 
(865) 594 -7591 
Email : Title6Admin@kub.org 

Ill. Number of Employees by Job Categories 

NUMBER OF EMPLOYEES- AS OF JUNE 30, 2016 

Male 
Overall Totals White Black American White Black 

JOB CATEGORIES (Sum of Columns 
Asian or 

(Not of (Not of 
Hispanic Pacific 

Indian or 
Other 

(Not of (Not of 

B-M) Hispanic Hispanic Alaskan Hispanic Hispanic 
Islander 

Origin) Origin) Native Origin) Origin) 

A B c 0 E F G H I 

Officials & 

Administrators* 61 46 1 0 0 0 0 12 1 

Professionals 177 89 7 1 1 0 0 71 4 

Technicians 184 154 12 2 1 0 0 14 1 

Protective 

Services 0 0 0 0 0 0 0 0 0 

Paraprofessionals 142 43 11 2 3 0 0 64 17 

Administrative 

Support 99 31 s 0 0 0 0 46 15 

Skilled Craft 216 193 15 1 2 0 0 3 2 

Service 

Maintenance 125 102 20 2 1 0 0 0 0 

TOTALS 1004 658 71 8 8 0 0 210 40 

Female 

Asian or 

Hispanic Pacific 

Islander 

J K 

1 0 
2 2 

0 0 

0 0 

0 2 

2 0 

0 0 

0 0 

s 4 

KUB's employment data is presented on fiscal year basis per guidelines of the Equal Employment Opportunity Commission. 

American 

Indian or 

Alaskan 

Native 

L 

0 
0 
0 

0 
0 

0 
0 

0 

0 

*This total includes 32-employees that comprise the KUB management group. The U.S. Equal Employment Opportunity 
Commission guidelines exclude elected and appointed officials, vice presidents. directors and managers from this job category, but 
KUB added to reflect total employment. Also, for FY 2016 minority employees represent 13.55% of the workforce (African-American 
employees represent 11.06% of the total workforce). 

Other 

M 

0 
0 
0 

0 

0 

0 

0 

0 

0 



IV. Minority Owned Businesses/Suppliers (38 - Total MBE Businesses) 

A-1 Couriers 
ABC Professional Tree Services 
Advance Auto Parts 
Amazing Magnets 
Architect's International, LLC 
B&B Lawn Services 
BenefitsAssist 
Bhate Geosciences Corporation 
Brown Construction Company 
Cjen, Inc. 
Edith N. Wagner 
Edwards Supply Company, Inc. 
En Pointe Technologies Sales, Inc. 
Environmental Express 
Environmental, Safety & Health 
G2 
Galvotec Alloys 
GE Digital Energy 
GMB Consulting and Training Services 
GNC Consulting 
Gwendolyn W. Brown 
KMF Ill Services, LLC 
Redhawk Network Security, LLC 
Medalcraft Mint, Inc. 
Metroline, Inc. 
Myprojectorlamps. com 
Newegg.com 
Premiere Building Maintenance 
PPG Paints 
Safetysign.com 
Scientific Sales, Inc. 
Sensit Technologies 
SHI International, Inc. 
Southern States, LLC 
The Flag Store 
US Payments 
Virginia Transformer Corporation 
Weschler Instruments 

Subtotal 

2 

$28, 188 
$3,785,405 

$80 
$141 

$13,093 
$146,262 

$5,788 
$338,903 

$1 ,669,286 
$1,436 
$2,750 

$49,817 
$690,521 

$991 
$6,308 

$115,156 
$934 
$772 

$28,640 
$2,341,337 

$17,820 
$52,688 
$15,283 

$188 
$159 
$484 

$4, 162 
$25,066 

$1 ,259 
$61 

$2,540 
$86,800 

$733 
$1 ,264 

$787 
$15,489 

$534,951 
$365 

$9,985,907 



Women Owned Businesses/Suppliers (63 -Total WBE Businesses) 

Access Solutions, Inc. 

Accusource, Inc. 

AirGas Mid America/USA 
AIRL, Inc. 

American Continental Techlabs 

Analytical Services, Inc. 

Anixter Power Solutions, LLC 

ARK Engineering & Technical Services, Inc. 
Bingham Group, Inc. 

Bobcat of Knoxville 

Brentwood Industries, Inc. 
Brodart Supplies 

Brown Pearman Russell, LLC 

Cannon & Cannon, Inc. 

Cheryl D. Barksdale 

Chris Haggard Plumbing, LLC 
Civic Engineering and Information 

Computer Intelligence Association 

Customer Service Electric 
Dycho Company, Inc. 

84 Lumber #1203 

Energy Worldnet, Inc. 
ErgoDirect, Inc. 

Faster Asset Solutions 
F. M. George Save & Lock Co. 

Fastnel Company 

GovDirect, Inc. 

Graphic Creations, Inc. 

Graphic Touch 
Gray Area 

Heath Consultants 
Intuitive Technologies, Inc. 

Knoxville Blue Print 

KVA, Inc. 

Lenny's Sub Shop 

Lubrication Equipment Service 
Magnolia River Services, Inc. 
Mayer Electric Supply Company, Inc. 

Morpac Industries, Inc. 
Moxley Carmichael 

MPB Facilities Management 

Mystery Shoppers, Inc. 

3 

$2,795 

$25,214 
$103,597 

$1,100 

$3,830 
$5,468 

$161,302 
$24,500 

$15,473 

$152,910 
$1, 124 

$842 

$16,390 
$830,840 

$5,400 
$195,836 
$73, 119 

$77,615 
$8,417 

$2,096,206 

$97 
$44,240 

$637 

$445 
$8,982 

$4,306 

$433,453 
$1,310 

$786 

$15,310 

$732 

$21,335 

$9,345 

$39, 154 
$220 

$556 

$63,029 
$63,592 
$13,802 

$99, 177 
$432,848 

$1,400 



New Horizons Computer Learning 

Power Partners, Inc. 
PRI of East Tennessee, Inc. 

Revenue Recovery Corporation 
Saitech, Inc. 

Service One 
Simplified Technology Solutions, Inc. 
Starboard Consulting, LLC 

Swaggerty Sausage 

Tennessee Occupational Health, Inc. 
The Lunchbox Cafe 

The Tomato Head, Inc. 

Thompson Photo Product 

Torco Testing Services, Inc. 
TLF Petree's Flowers, Inc. 
Tristate Camera and Visual 

Universe Technical Translation , Inc. 

VCloud Tech. Inc. 

Vexus International 

Walden Security 
Westside Psychology & EAP 

Subtotal 

$54, 166 
$1 ,151 ,217 

$37,645 
$21,402 
$67, 126 

$2,877,453 
$11,633 
$50,000 

$41 
$1 ,171 

$416 
$122 
$106 

$14,502 
$110 

$48 
$9,632 

$25,914 
$262 

$405, 126 
$77)53 

$9,862,579 

Total MBE/WBE spending of $19,848,486represents10.1 % of overall KUB spending 
during FY 2016 
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V. Outreach and Efforts to Reach Minorities 

Employment 
The success of any organization is dependent upon the number of qualified, trained employees 
brought into the workforce. KUB's long-standing objective is to hire the best-qualified candidates 
in the job market while creating a diverse, flexible workforce that reflects the customers served 
by KUB. There are several strategies utilized to accomplish this important objective, some of 
wh ich are listed below: 

• Employment Outcomes 
The Human Resources department advertised 55 external job postings in FY 2016 and 
received 4,262 job applications. During FY 2016, 115 employees were hired including 
full-time, part-time and students. 63 full-time positions were filled , of which 9 were 
minorities, representing 14 percent of the full-time hires. Also, 52 employees were hired 
into part-time or student positions, of which 24 were minority employees, representing 46 
percent of the part-time and students hired in FY 2016. 

As of June 30, 2016 minority employees represented 13.62 percent of the workforce, 
with African-American employees comprising 11 .03 percent of the workforce. 

• Recruiting 
KUB provides job listings to college campus minority centers, the Knoxville Area Urban 
League, the Heart of Knoxville Career Center, and local minority churches, all of which 
are utilized in the recruiting process. KUB continues outreach to minorities by using 
recruiting sources such as the Black Graduate and Professional Student Organization, 
Centro Hispano and the National Society of Black Engineers. 

• TeenWork Program 
The TeenWork Program began 21 years ago as a school-to-work initiative for high 
school juniors and seniors from Austin-East Magnet High School. Since the inception of 
the program, 386 students have completed the 13-week orientation program to compete 
for a summer internship. Through 2016, 302 students completed summer employment at 
KUB. The goal is to develop a pool of qualified minority candidates with practical work 
experience in the utility industry. 

In 2016, the total TeenWork payroll was approximately $17,804. In addition, KUB invested more 
than 250 direct labor hours annually to administer the TeenWork program. However, given the 
importance of developing a viable , minority-recruiting resource for KUB, the benefits of the 
TeenWork program clearly outweigh the costs. Because of KUB's success with the TeenWork 
program, other area businesses have offered similar programs. In 2016, the Knoxville Chamber 
also hired a TeenWork student during the summer. As of June 30, 2016, 10 formerTeenWork 
participants were holding full-time professional or technical jobs at KUB, and the average salary 
of these employees was $45,687. 
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V. Outreach Efforts to Reach Minority Owned and Women-Owned Businesses 

Procurement 

Procurement is the acquisition of appropriate goods and services at the best possible total cost 
to meet the operational needs of KUB departments. An important function of Procurement is to 
acquire goods and services that meet the quality, quantity, time, and location requirements of all 
departments. During FY 2016 the Procurement Department administered a system that resulted 
in the purchase of $196 million of goods, services, and materials from hundreds of contractors , 
suppliers, and vendors. The acquisition of such goods, services and materials allow KUB to 
conduct day-to-day business and provide safe, reliable utility services to more than 453,000 
customers over a multi-county region. 

Minority Business Enterprise Program 

Since KUB procurement activity is impacted by regulations from different sources, an important 
function of the Minority Business Enterprise (MBE) program is to find the right balance between 
three legal requirements: 

• State and local requirements for fair, open and competitive bidding 
• Federal requirement that contractors and suppliers do not discriminate based on 

race, color, sex, religion or ethnic origin 
• KUB Procurement Guidelines serve to create a diverse suppl ier community that 

reflects the communities served by KUB 

A prime objective of the MBE program is to ensure that all business opportunities are provided 
in a non-discriminatory, equal opportunity, and inclusive manner to all qualified businesses, 
including minority and women-owned businesses. 

KUB uses a variety of communication channels to distribute business opportunity information , 
including: Builder's Exchange, News Sentinel newspaper, KUB website, bid telephone line, 
e-mail, direct mail, cd's, faxed data, and the Procurement Department bulletin board. Further, 
KUB provides technical assistance to contractors and suppliers who endeavor to enter the local 
market. The technical assistance can involve communicating a better understanding of our 
competitive bidding procedures and arranging for prospective contractors to observe certain 
construction techniques in the field. 

The direct services ava ilable to all qualified businesses, including minority and women-owned 
businesses, are: 

• Awareness 
• Education & Outreach 
• Technical Assistance 
• Monitoring & Reporting 

FY 2016 MBEIWBE Contract Awards 
Total MBE/WBE spending in FY 2016 was $19,848,486 or 10.1 percent of overall KUB 
procurement activity. KUB's performance in contract awards to MBE/WBE businesses over the 
past five fiscal years is outlined in the table below: 
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Percent Total Value Percent Total Value 

MBE /WBE MBE /WBE Majority Majority 
Contract Contract Contract Contract Total 

Fiscal Year Awards Awards Awards Awards Expenditures 

2012 10.5% $ 18.8 Million 89.5 % $161.2 Million $ 180 Million 

2013 10.9% $ 19.4 Million 89.1% $ 158.6 Million $ 178 Million 

2014 10.0% $ 18.6 Million 90.0% $ 167.4 Million $ 186 Million 

2015 10.4% $20.6 Million 89.6% $177.4 Million $198 Million 

2016 10.1% $19.9 Million 89.9% $175.9 Million $196 Million 

VI. Method of informing staff of agency's Affirmative Action Policy 

• KUB Blueprint 
The KUB Blueprint is a one-page mission and vision statement that defines the 
reasons for KUB's existence and how success is determined within a large utility 
company. The KUB Blueprint goes even further by articulating the keys to success 
and the shared values that define KUB's culture and the high aspirations of a diverse 
work environment. Also, the KUB Blueprint expresses its commitment to fairness, 
equal treatment, well being of KUB employees, as well as valuing the benefits of a 
diverse workforce. On a daily basis, KUB employees receive input about the 
Blueprint from a variety of sources because the KUB Blueprint is integrated in 
virtually every activity or task that is performed. The KUB Blueprint is below: 

J:'1DIHl·o I Our Vision: 'liilll..Q•V KUB exists to serve its customers, improving their quality of life by 
BLUEPRINT providing utility services that are safe, reliable and affordable. 

Sh ared Values: 

• Vie V3l1Je ti'\~ s..1fety .Jnd ~lt·be1ng cf 
04.11 cu:.tonwrs. ._l nd tlf1'1plO'yQCS.. 

• w~ VdfUt: f,tlfll~).,df\J \ IV ~lllN<A'/) 

lu 111:tk~ dt.'c..i~torh lhd\ oruvkk th.· 
Yf t!d:t-\l «Jood ft>t th~ mO>l ptop\e. 

• 'llti.ire 1n; po~i"tie:n of t"u')t :ind hold 
ou1selvei toh~et:hk4ll su ndards. 

• Viti:. lllll)fOVt> l h t' °v\th.tt cf Q U 

:.ervtett\ ttu01.:'gh dflu~t·<Y. 
lnno1ation and communkauon 

• We vJfue the commrt:nwnt ;md 
h..1rd\\'Otl..ofo...ir C1l"pb)'\~ 

• Wt: .,re c::n·1hQf111lcntally tt.")µcn'\ible
m Ul..f Jf)t'fdli:Jll) d"\<l \ UpjJUrt th~ 

)JStd1nab1hty of out lOmrnW'I ti~~ 
l'\dlUfaf te\O\UC~S.. 

• We J=.l1 t1cipate rn the t:»mmu nities 
wes.~1110. 

Our Mission: 
Our mission is to act as good stewards of our communities' resources: utility assets, 
customer dollars, and the environment. We work to safeguard those resources and 
enhance their value for the people of the communities we serve and generations to come. 

We Measure Our Success by: 

Customer 
Satisfaction 

Keys to Success: 

System 
Perfonnance 

Financial 
Perfonnance 

Safety 
Perlormance 

Managing Our Utility System Infrastructure 

Electric 

Improving The 
Customer Experience 

Investing in A Skilled, 
Diverse Work Force 
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Natural Gas Water 

Managing Our 
Finances Effectively 

Partnering For 
Economic Development 

Wastewater 

Meeting Or Exceeding 
Regulatory Standards 

Being EnVironmentally 
Responsible 



• New Employee Orientation 
All new employees receive training on KUB's Equal Employment Opportunity policy, 
as well as several other relevant policies, during orientation. The importance of 
striving for nondiscrimination in every facet of our organization is communicated in 
orientation and employees are provided information regarding the process to pursue 
and whom to talk to if they believe they are the victim of discrimination or 
harassment. 

• Diversity Training 
Diversity Training is designed to inform employees of KUB's core values and that 
equal opportunity, equal access and nondiscrimination are ideals that are routinely 
promulgated. Board-wide diversity training sessions are scheduled periodically by 
KUB's Learn ing Center. 

• Employee Newsletter 
The monthly employee newsletter is another venue for communicating organizational 
goals and values. 

VII. Assurance of Compliance of Title VI of the Civil Rights Act of 

1964 (SEE ATTACHED FORM) 

VIII. Summary of efforts and program activities to comply with Title VI of the 
Civil Rights Act of 1964 

Over the past several years, KUB has taken several steps to address the requirements of Title 
VI . The administration of the Title VI program is assigned to the Procurement Section and all 
records, related documentation and program information are available for review during normal 
business hours. The specific activities are outlined below: 

• Adopted a Title VI Policy and Implementation Plan. 
• Designated Dennis R. Upton as Title VI program administrator. 
• Conducted Title VI training for employees to explain KUB's commitment to 

preventing discrimination in all programs, services and activities. 
• Instituted employee training that includes information on how to file a Title VI or any 

other discrimination complaint. 
• Included Title VI training in the new employee orientation curriculum. 
• Developed a formal process to receive, record and resolve Title VI complaints 

received , regardless of whether the complaint was registered on line, verbally or as a 
written complaint. 

• Added the Title VI Policy and Implementation Plan to KUB's webpage, including 
information for citizens to file online Title VI complaints . 

• Included Title VI compliance provisions in contracts with alliance suppliers, 
contractors and hotels/motels used during storm restoration. 
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• Mailed letters to alliance suppliers, contractors and hotel/motel owners advising them 
of their responsibilities under Title VI. 

• Mailed Title VI sub-recipient surveys to all relevant vendors advising them of their 
obligations and received written confirmation of non-discrimination. 

• KUB has established a policy, a process, and a structure to ensure that all 
requirements of Title VI are being met. 

• KUB has added Title VI language to all bids and contract documents. 

IX. Limited English Proficiency Plan 

The Knoxville Util ities Board has developed specific operating procedures and processes within 
select departments to address the language assistance requirements of persons with Limited 
English Proficiency (LEP). 

• Communications Department 
A primary function is working directly with external customers to ensure that KUB documents 
are translated and interpreted into non-English languages. This service is particularly important 
when major projects, particularly construction and tree trim projects, are implemented in KUB's 
service area. An example is KUB's tree trim program within the 750 square mile electric service 
area. This project impacts thousands of customers who both demand and require timely, 
accurate information about tree trimming processes and how thei r trees and property are 
affected. The Communications Department translates the tree trim policy and all relevant 
information into the different languages that reflect the neighborhoods and communities in our 
service area. Also , the contractors performing tree trim and construction services for KUB are 
required to have at least one English translator on work crews with a predominance of Spanish 
speaking employees. When performing tree trim and construction services in diverse 
neighborhoods, the Communications Department provides written complaint and appeal 
procedures in different languages so KUB customers clearly understand how to present 
objections to work that adversely affects their property and quality of life. The Communications 
Department utilizes an external vendor, Universe Translation Services, to provide the language 
assistance in the delivery of the services described above. 

• Customer Service Department 
KUB's Customer Service Department annually receives and processes more than 800,000 
telephone calls. As the Greater Knoxville Area population grows and becomes more diverse, the 
number of telephone contacts from persons with limited English proficiency increases. The 
Customer Service Department employs several options to effectively communicate with 
customers or potential customers who speak different languages. In May 2015, the Customer 
Service Department installed an option for callers to select English or Spanish menu options 
through KUB's Interactive Voice Response (IVR) telephone system. This option is available to 
customers or potential customers who contact KUB's payment vendor by telephone and all 
KUB's payment Kiosk offer bi-lingual operations. Second, the Customer Service Department 
continues to utilize Universe Translation Services which provides translation of more than 200 
languages on a 24/7 basis whenever customers or potential customers require language 
assistance to better understand utility services. Here is an example of how this service is 
provided. A customer or potential customer places a telephone call to the Customer Service 
Department and typically a trained Customer Service Representative recognizes when 
language assistance is needed. The caller is placed on hold until the Customer Service 
Representative contacts Universe Translation Services. Soon a representative from Universe 
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Translation Services is able to communicate in the same language as the caller and serves as a 
third party interpreter. The role of the third party interpreter is to articulate the customer or 
potentia l customer service request to the Customer Service Representative and communicate 
KUB's response to the service request to the customer or potential customer. External 
customers and potential customers have access to this language assistance service at no cost 
for as many times as is necessary to conclude their business. This service is especially effective 
in resolving customer billing issues, claims, explanation of services, and conflict resolution. 
Finally, the Customer Service Department has four full-time Customer Service Representatives 
who are bi-lingual and assist customers with limited English skills. 

• Human Resources Department 
The Human Resources Department will assist any applicant or employee who needs assistance 
regarding employment opportunities, application processing, corporate policies & benefits, and 
registering a complaint. The Career Section of the KUB website has information on how to 
contact Human Resources by phone or fax as well as directions and a map to the Human 
Resources office. Human Resources have staff on-site that speaks fluent Spanish and is 
available for interpreting or translating information if needed. If there are needs for assistance 
with other languages, Human Resource staff wi ll contact KUB Customer Service and arrange 
assistance through the Universe Translation Services. Once again , this is a free service 
provided at any time by the Human Resources Department to any person needing language 
assistance. 

• KUB Website 
KUB's official website has a tab that directs Spanish speaking persons to a telephone number 
where they can obtain printed and verbal information in their preferred language. 
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ATTACHMENT #1 

KUB'S EQUAL EMPLOYMENT OPPORTUNITY 
POLICY 



KUB Official Policy 

Title. EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION 

Section: 

Reference 
Number· 

Section A - Employment 

A-04 

Effective 
Date: 
Revision 
Date: 

12/01/89 

12/14/2009 

Governance: Title VII of the Civil Rights Act, Genetic Information Nondiscrimination Act 

Related 
Policies: 

~-----

KUB strongly supports the principles of equal employment opportunity and affirmative action in all 
its employment policies and practices, including recruiting , hiring, compensation, benefits, 
transfers, training, promotions, layoff and recall , and other terms and conditions of employment. 
KUB requires that all these practices be administered without regard to race, color, religion, sex, 
age, national origin, citizenship status, disability, political affiliation, or veteran status, except 
where such may be a bona fide occupational qualification. KUB does not discriminate against 
employees or applicants on the basis of genetic information. In compliance with federal and state 
equal opportunity laws, KUB seeks to create a diverse workforce that reflects the communities it 
serves. 

KUB pledges that it will make a determined and susta ined effort to prevent and eliminate any 
discriJil_l_nation within t~e organization, i!' part by a commitmen_! to affirmative action. _ 

It is the responsibility of KUB Management to assure full compliance with all directives and/or acts 
relating to equal employment opportunity and affirmative action. 

Any employee who feels that he/she has been discriminated against in any of the employment 
processes of KUB may file a written complaint with the Human Resources Department. The 
Human Resources Department is responsible for investigating or coordinating the investigation of 
these complaints as appropriate to the individual complaint. 



Form2 

Assurance of Compliance Under Title VI of the 
Civil Rights Act of 1964 

~v ~ u..n i..J1.J.4 "fboW"td 
Name of Organization 

Hereby certifies that it has not subjected any persons to discrimination on the basis of 

race, color or national origin under any of its programs or activities, has not excluded any person 

from participation in any of its programs or activities on the basis of race, color or national origin 

and has not denied any person the benefits of its programs or activities on the basis of race, color 

or national origin, as set forth in Title VI of the Civil Rights Act of 1964 (P.L. 88-352) and as 

required by the City of Knoxville's Charter, Article III, Section 306. 

Date 

Board Chair 

CITY COUNTY BUILDING. ROOM 691 . 400 MAIN STREET . P.O. Box 1631 . KNOXVILLE, TENNESSEE 37901 
OFFICE: 865-215-2536• FAX: 865-215-2085 •EMAIL: AREID@KNOXVILLETN.GOV 

WWW.KNOXVJLLETN.GOV 



 

 

 

 

 

Metropolitan Knoxville 

Airport Authority 



April 17, 2017 

Ms. Tatia M. Harris 

METROPOLITAN 
KNOXVILLE 

AIRPORT 
AUTHORITY 

TCCRP Grant Manager/Title VI Coordinator 
City of Knoxville Community Relations 
P.O. Box 1631 
Knoxville, TN 37901 

RE: Title VI Report for the Metropolitan Knoxville Airport Authority 

Dear Ms. Hanis: 

Please find enclosed the annual Title VI repmt for the Metropolitan 
Knoxville Airpmt Authority (MKAA) as requested. 

If you have any questions or ifI can be of assistance in any way, please 
contact me at 865-342-3062 or e-mail: alan.jones@tys.org. 

Director of Administration 
DBE Liaison Officer 

McGhee Tyson Airport• P.O. Box 15600 • Knoxville, TN 37901 • 865/342-3000 • FAX 865/342-3050 •email: mcghee@tys.org 



~ CITY C)f K NC)X\/lLLE 

April 12, 2017 

Mr. Bill Marrison 
Metropolitan Knoxville Airport Authority 
P.O. Box 15600 
Knoxville, TN 37901 

Dear Mr. Marrison: 

The City of Knoxville's Charter Article Ill, entitled "Executive Branch," Section 306 requires 
annual reports of agencies, boards and commissions. 

Each agency, board, and commission of the city shall make an annual report to its board of 
directors/commissioners certifying that the organization: 1) has not subjected any person to 
discrimination on the basis of race, color or national origin under any of its programs or 
activities, 2) has not excluded any person from participation in any of its programs or activities 
on the basis of race, color or national origin and 3) has not denied any person the benefits of 
any of its programs or activities on the basis of race, color or national origin. 

Enclosed is a list of the information you are required to provide to the City of Knoxville. Please 
return the information to Tatia M. Harris, TCCRP Grant Manager/Title VI Coordinator, City of 
Knoxville, P.O. Box 1631, Knoxville, TN 37901 . 

The report is due by April 26, 2017. A copy of the report will be provided to Mayor Rogero 
and each member of City Council. 

If you have any questions or need additional information, please contact Tatia M. Harris at 
tharris@knoxvilletn.gov or (865) 215-2831. 

Sincerely, 

Tatia M. Harris 
TCCRP Grant manager/Title VI Coordinator 

Enclosures 

cc: Devin Lyon, Law Department 



Title VI Report 

Please email your report to: tharris@knoxvi lletn.gov as a PDF attachment and include 
the following: 

1. Your Equal Employment Opportunity Affirmative Action Policy. 

~e,,f/~ 
2. Name/Title of person responsible for Equal Employment Opportunity and 

Affirmative Action. 

~.v :z;;;;; ~ffe/Z>I< e;,F~/M~r/a/{J/ffL:- bA'/..S-&>NaR~ 
3. Number of employees by job categories. (Form 1 Enclosed) 

drr;;re/(FP 
4. Mino1ity/\Vomen subcontractors/vendors. (Form 2 Enclosed) 

4,,K//£)? 

5. Outreach and recruitment efforts to reach minorities. 

*_,µ:>tf"e-P Jv/'/?l' ~A/tV~~l(fl k..sr-
6. Method of inf01ming staff of agency' s Affinnative Action Policy. 

~C/IU ,2,,?Y ft.$.!;'.E~/H~~ 
7. Assurance of Compliance of Title VI of the Civil Rights Act of 1964. 

(Form 3 Enclosed) 

~TPf'C~ 

8. Summary of efforts to comply with Title VI of the Civil Rights Act of 1964. 

~~I/BJ~~ 
9. A copy of your Limited English Proficiency Plan. 

~,;k?~$,t) 



Purpose 

The Metropolitan Knoxville Airport Authority (MKAA) is an equal employment 
opportunity employer. The purpose of our employment and human resources effo1ts i~ to 
ensure that MK.AA is in compliance with the Civil Rights Act of 1964, the Age 
Discrimination Act of 1967, Executive Order 11246 as amended, the Rehabilitation Act 
of 1973 as amended, the Vi~tmnn Era Veterans Readjustment Assistance Act of 1974 as 
well as other applicable federal, state and local laws for prpviding a positive plan of 
employment practices and the inclusion of underntilized groups and resomces. The 
following programs are intended to guide o\11' pre-employment and post-employment 
efforts and are maintained in the Administration Office and available for review during 
normal business hours. 

Affirmative Action Program 
Special Disabled Veterans and Veterans of the Vietnam Era Program 

Individuals with Disabilities Program 

Metropolitan Knoxville Airp01t Authority Affinnatioll Action Program 
2 



Policy Staten1ent: Affinnative Action; Individuals with Disabilities, 
Special Disabled Veterans and Veterans of the Vietna1n Era 

The Metropolitan Knoxville Airport Authority is an equal employment opportunity 
employer. It is om policy and practice not to discriminate and to recruit, employ, train 
and p1:omote individuals without regard to race, sex, color, religion, creed, national 
origin, age, disability, veteran status or ma,rital status. 

As a non-discriminatory and Affinirntive Action Employer, the Metropolitan Knoxville 
Airport Authority shall: 

• Implement the policy and ptactice of nQn-discrimination and affamative 
action throughout the organization, including wages and benefits; 

o Oversee that all me~nb~rs of management are responsible for 
implementing non-discrimination and affirmative action practices within 
their respective departments; 

o Provide outreach efforts to inform interested individuals of job and career 
op1>ortunities; 

o Post job vacaiwies consistent with approved policy and procedmes; 

o Require contractors with the Metropolitan Knoxville Ah1>ort Authority to 
abide by all federal, state and local laws in compliance with such 
requirements; 

o Coordinate and monitor the organization's efforts for non-discrimination 
and affirmative action. This will be performed by the Manager of 
Administration and shall include women, minorities, veterans a11cl 
individuals with disabilities: 

14 A review and Analysis of recrnitment efforts 
• A review and analysis of hiring, transfers and promotions 
• Identification of problem areas, along with recommended soh1tions 

William Marrison, President Effective Date 

Metropolitan Knoxville Ahvort Authority Affirmation Action Program 
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Policy Dissemination and Implen1entation 

MKAA's Affimrntive Action Policy is available to all employees as outlined in the 
process below. AdditionallyJ it is represented or included in. contracts and agreeinents, as 
\veil as contracting opportunities. 

~. Atumal Memorandum: Each year the President will send a memorandum reaffinuing 
the AA/EEO Policy Statements to all employees and will continue to include the 
volicy in the organization's policy manual, ~11 publications produced by MK.AA, 
along with information for individuals with disabilities. 

b. Affirmative ActiM1 Progr·ain: M'KAA's affirmative action program ~vill continue to 
be revised am.mally ~nd djstrlbu!~.d by the Manager of Ad111inistration to all 
departments. The Equal Employmei1t Opportunity Policy ai1d federally required 
Equal Employment Op1,ortmiiiy post~rs ('lffirming our nqndiscriminatiqn policy are 
posted on bulletin boards in public locations and in work areas. 

c. Training~ MK.A.A's AA/EEO Policy is communicated in meetings with supervisory 
perso1mel to explai11 the intent of the policy. It is the President's position that all 
aqmini~trators and superyisors are required to become familiar with their individual 
responsibility for effective implementation of the contents of the Affirmative Action 
Plau. Furthermore, all employees shall re.ceive 1uumal training or annual notices 
regarding MKAA's commitment to equal opportunity and the pi·ohibition against 
discrimination. Such notices shall be disseminated via such methods as attachments 
to emvioyee paychecks. 

It is the policy of Metropolitan Knoxville Ah1Jort Authority ("Authority11 or "MKAA11
) to 

promote equal employment opportunities tlu·ough a positive continuing program of 
special practices desired to ensure the full realization of equal employment opportunities 
without regard to race, color, religion, sex, or national origin. To imple.l}lent these 
policies MK.AA will: 

o Recruit, hire, train, and promote persons in all jol.> classifications without 
regard to race, color, ryligion, sex, or national origin. 

• Insure that all petsonnel actions iI~cluding, but not limited to, 
compensation, benefits, transfers, layoffs, return from layoff, company 
sponsored training, education and tuition assistance; and social and 
recreational programs, a.re a~lministered \Vithout regard to race, color, 
religion, sex, or national origin. 

• Insure that promotion decisions are in accordance with principles of equal 
employment opportunity by imposing only valid requirements for 
promotions. 

Metropolitan Knoxville Airport At1thorUy Affirmation Action Program 
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Non-Discrimination Policy 

MKAA shall provide an enviromnent free from any discriminatory practices. All 
employees shall be able to perform theil' job responsibilities without intimidatjon, 
coercipn, harasstn~nt and discrimination. Additionally, employees are entitled to wo1:k in 
a positive, realistic enviromuent w~liqh is conducive to optimum performance of job 
responsibilities. MKAA has adopted oi' embraced a policy of zero tolerance with regard 
to infringing upon anothel' employee's rights. 

Infractions should be repo11ed immediately by employees to their inunediate supervisor 
or to the Manager of Administration. Eni.ployees are encouraged to make thefr concerns 
known to the appropriate individuals. Additionally, employees may submit theil' 
concerns ano1,y1uously. However, anonymous concerns without sufficient detailed 
information may not be able to be invest,igated fully. Neve1theless, anonymous concems 
shall be investigated with the same vigor given to other concerns, in order to ft11ly 
implement Mi<AA's non-discrimination policy and zero tolerance of such t1i1warttuited 
behavior. 

It is every employee's responsibility to act accor<lingly in making theil' concerns known 
to menibers of managenient. Members of the management team, which include ail 
appropriate positions, such as supervisors, shift leaders, managers, directors, etc., are 
responsible for policy administration. Each individual employee is respon~ible for -their 
ow1~ personal behavior in complying with the non-discrimination policy. Employees in 
violation of the policy will be subject to review for MK.AA policy infractions. 

Metropolitan Knoxville Airport Authority Affirmation Action Program 
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Equal Employment Opportunity (EEO Workforce Profile) 

PLEASE PRINT OR TYPE 

Cm COUNTY BUILDING • ROOM 69 1 • 400 MAIN STREET . P.O. Box 163 1 • KNOXVILLE, TENNESSEE 37901 
OFFICE: 865-215-2536 • FAX: 865-215-2085 •EMAIL: AREJD@KNOXVILLETN.GOV 

WW\Y/.KNOXVILLETN .GOV 



Black 
(Not of Asian or 

Hispanic Hispanic Pacific American Indian White (Not of 
or Latino Ori ~in) Islander or Alaskan Native Hispan ic oriain) 

Job Cateaories Total M F M F M F M F M F M F 

Officials and 
II 9 Manaaers 2 

Professionals 2S 2 lf3 s 

Technicians 19 I ' 16 ? 
I 

I 

Sales Workers 9 ,. g I 
' 

I 

Office and \ 

i Clerical 21 17 
' 

Craft Workers Z! 21 (skilled) 

Operative 
(Semi-skilled) 

Laborers 
22 Lj I// f (unskilled) 

Service 21 5' c; Workers 10 

Overall Totals lot 12 100 f'o 



Form 1 

SUBCONTRACTORS/VENDORS 

Minority SubcontractorsNendors/Amount of Contract: 
MOB WOB MWOB 

Company Name: /~m;;;:.!A//-LC>.R//g,I a.fftZ42Aff~~ ~ D D 

Company Name: 
/ ,. 

D D D 

Company Name: D D D 

Company Name: D D D 

Company Name: D D D 

'Vomen SubcontractorsNendors/Amount of Contract: 

Company Name: 4---) 
__ (..,.-v/AIEJJ ,/t£&,,oeo D ~ D 

Company Name: 
C A/@# i {31£/./0~°'0~2 D ~ D 

I ? 

Company Name: ~r>StJ?,t!._ , <;;;LI)/.' ):{/.l&/~~~l'X'.>."l D ~ D 
, I 

Company Name: 
, <:\;pff,R;O!? ~RC r~~0Llf1zf.' .fib O 

~ D 
/I , 

Company Name: a»'LE !h,(i57l'U•770tv4.!>-{9JO D jg! D 



Form 1 

SUBCONTRACTORS/VENDORS 

Minority Subcontractors/Vendors/Amount of Contract: 
MOB WOB MWOB 

Company Name: 0 0 0 

Company Name: 0 D D 

Company Name: D 0 D 

Company Name: D 0 D 

Company Name: D 0 D 

Women Subcontractors/Vendors/Amount of Contract: 

Company Name: 
/w# SA~H:/R!J a#~ ~O/C) D ~ D 

Company Name: 
Uz7-/2.LAJ//C ,l/1299082 

D }ZI D 
, 

Company Name: / 

~ ,44/~;;&//1 :2-33 
D El D 

Company Name: Qh,&li?lt'/L
7
/.j:?#,/U 0 ~ D 

Company Name: 0 D 0 



Metropolitan Knoxville Airport Authority 
FYE 2017 
Affirmative Action Program 

Job# ----- Job Description ____ _ 

Date Mailed ------ Print 20 Copies 

Job Announcement Mailing List 

Agency Name: 
Address: 

The University of Tennessee Email to Eugenia: etaylor6@utk.edu 
Career Services 

Contact: 
Telephone #: 
Fax#: 

Agency Name: 
Address: 

Contact : 
Telephone #: 
Fax #: 

Agency Name: 
Address: 

Contact: 
Telephone #: 
Fax#: 

Agency Name: 
Address: 

Contact: 
Telephone#: 
Fax#: 

100 Dunford Hall 
915 Volunteer Blvd. 
Knoxville, TN 37996-4010 
Stephanie Kit 
(865) 974-5435 
(865) 974-6497 

Pellissippi Community College 
Career Services 
P.O. Box 22990 
Knoxville, TN 37933-0990 
Carolyn Carson 
(865) 694-6554 
(865) 539-700 1 

Maryville College 
Center for Calling and Career 
502 E. Lamar Alexander Parkway 
Maryville, TN 37804 
Charlotte Morgan 
(865) 981-8220 
(865) 273-8852 

Middle Tennessee State University 
Career Services 
1301 East Main St., Box 2 
Murfreesboro, TN 3 7 132 
Ma1tha Turner 
(615) 898-2500 
( 615) 898-4698 

01/2017 



Metropolitan Knoxville Airport Authority 
FYE 2017 
Affirmative Action Program 

Job Announcement Mailing List Continued 

Agency Name: 
Address: 

Telephone#: 
Fax#: 

Agency Name: 
Address: 

Contact: 

Agency Name: 
Address: 

Contact: 
Telephone #: 
Fax#: 

Agency Name: 
Address: 

Contact: 
Telephone #: 
Fax#: 

Knoxville Urban League 
1514 E. 5th Ave. 
Knoxville, TN 37917 
(865) 524-55 l l ext. 17 
(865) 525-5154 

Heart of Knoxville Career & Resource Center 
1616 E. Magnolia Avenue 
Knoxville, TN 37917 
Cynthia Manning 

YWCA 
420 Clinch Ave . 
Knoxville, TN 37902 
Joy Thornton 
(865) 523-6126 
(865) 637-5263 

Tennessee Career Center -TN Dept. Labor & Workforce Dev. 
2700 Middlebrook Pike Ste 100 
Knoxville, TN 37921 
Ginger Armstrong 
(865) 594-6908 
(865) 594-6266 

0112017 



Metropolitan Knoxville Airport Authority 
FYE 2017 
Affirmative Action Program 

Job Announcement Mailing List Continued 

Agency Name: 
Address: 

Agency Name: 
Address: 

Contact: 
Telephone#: 
Fax#: 

Agency Name: 
Address: 

Contact: 
Telephone #: 
Fax#: 

Agency Name: 
Address: 

Telephone #: 
Fax#: 

Agency Name: 

TN Dept. Labor & Workforce Development - Maryville 
366 Glascock Street 
Alcoa, TN 37701 

Jobs Partnership, Knoxville 
309 Deadrick Ave. 
Knoxville, TN 3792 1 

Kathy Upton 
(865) 981- 1988 ext. 209 
(865) 637-0560 

Veterans Counseling Center 
2817 E. Magnolia Ave. 
Knoxville, TN 379 14 

Willard Eldridge 
(865) 545-4680 
(865) 545-4 198 

Martin Luther King Center 
209 E. Franklin St. 
Alcoa, TN 37701 

(865) 983-1954 
(865) 983-9863 

East TN Hispanic Chamber of Commerce 
PO Box 31552 
Knoxville, TN 37930 

01/20 17 



Metropolitan Knoxville Airport Authority 
FYE 2017 
Affirmative Action Program 

Job Announcement Mailing List Continue 

Agency Name: 
Address: 

Telephone#: 

Agency Name: 
Address: 

Contact: 
Telephone #: 
Fax#: 

Agency Name: 
Address: 

Contact: 
Telephone #: 
Fax # : 

Agency Name: 
Address: 

Telephone#: 

Agency Name: 

Address: 

Bethel AME Zion Church 
2460 Parkview Ave. 
Knoxville, TN 37917 
(865) 522-6396 

New Friendship Baptist Church 
1933 Texas Ave. 
Knoxville, TN 37921 
Sharmane Cason 
(865) 523-8813 

Mount Olive Baptist Church 
1601 Dandridge Ave. 
Knoxville, TN 37915 
Shirley Dickerson 
(865) 524-160 l 
(865) 524-2834 

Red Cross 
174 1 Triangle Park Drive 
Maryvi lle, TN 37801 
(865) 983-0821 

CAC East Neighborhood Center 
Attn: Employability Case Manager 
4200 Asheville Hwy. 
Knoxville, TN 37914 

0112017 



Job Announcement Mailing List Continue Emails: Email to Trevis**~~ 

University of Tennessee 
Career Services 
Eugenia Email 
etaylor6@utk.edu 

Roane State College 
Kim Harris email information 
harriskb@roanestate.edu 

Blount County Literacy Council 
Marilyn Byrd I Carol Ergenbright 
ergenbrtc@blountkl 2org 

King College 
Donna Felty: dhfelty@king.edu 
Samantha Lane: slane@king.edu 

Career Center I Alcoa 
Rosa.Martinez@tn.gov 

Knoxville Urban League 
Bill Myers 
Career Counselor 
865-524-5511 
bmyers@the kaul.org 

MLK, Jr. Center (Alcoa) 
mlkcenter@parksrec.com 

Blount County Chamber of Commerce 
knoxvilleairport ID 
pass3361 Pass word 

Career Centers Knox & Blount (State of TN) 
www.JOBS4TN.GOV 
KNOXAIRPORTAUTHORJTY ID 
Bowler46 

East TN 
Hispanic Chamber of Commerce 
PO Box 31552 
Knoxvile, TN 37930 

Knoxville Urban League 
Bill Myers 
Career Counselor 
865-524-5511 
bmyers@the kaul.org 

Password 

01 /20 17 



Assurance of Compliance Under Title VI of the 
Civil Rights Act of 1964 

~7jfo&;¥/a,</ ~p;-41£ kR~g;;-y 
Name of Organization 

Hereby ce1iifies that it has not subjected any persons to discrimination on the basis of 

race, color or national origin under any of its programs or activities, has not excluded any person 

from pa1iicipation in any of its programs or activities on the basis of race, color or national origin 

and has not denied any person the benefits of its programs or activities on the basis of race, color 

or national origin, as set fo1ih in Title VI of the Civil Rights Act of 1964 (P.L. 88-352) and as 

required by the City of Knoxville's Chaiier, Aliicle III, Section 306. 

Board Chair 

Form3 

City of.Knoxville Title VI Report 2012 



Form3 

SUMMARY 

Please summatize your efforts to comply with Title VI of the Civil Rights Act of 1964. 



METROPOLITA N 
K N O XV IL LE 

AIRPORT 
A UTHORITY 

Title VI Compliance Summary 

The Metropolitan Knoxville Airport Authority Affirmative Action Program 
is made available to all employees and supervisors. Training in the Title VI 
and Affirmative Action Program continues to be conducted for management 
and supervisors. Job announcements are consistently mailed to organizations 
on the Job Announcement Mailing List as well as advertised in local and 
other news media vehicles. Job openings are also listed on the MKAA 
website: www.flyknoxville.org. All advertisements note that MKAA is an 
EEOE. MKAA participates in EEOC training and Employment Law training 
at least annually. FAA Title VI consultation is also provided for MKAA to 
assist with airpmt compliance training. 

Contracting and other business oppmtunities are also advertised on our 
website. Outreach efforts to include minority and women owned businesses 
are conducted through the MKAA Disadvantaged Business Enterprise 
Program. MKAA participates in outreach activities with other governmental 
agencies including The City of Knoxville's Diversity Business Advisory 
Committee, Knox County, East Tennessee Purchasing Association, The 
Governor's Office of Diversity Business Enterprises, Hispanic Chamber, 
Knoxville Area Urban League, etc. to encourage paiticipation in our Small 
Business Programs. 

McGheeTyson Airport• P.O. Box 15600 •Knoxville, TN 37901 • 865/342-3000 • FAX 865/342-3050 • email: mcghee@tys.org 



LIMITED ENGLISH PROFICIENCY (LEP) PLAN 

Limited Engllsh Proficient (l.EP) 

Executive Order 11366 

In August 2000, this order "Improving Access to Seivlces for Persons with Limited English Proficiency" 
was Issued and directed to federal agencies to: 

Publish guidance on how their recipients can provide access to LEP persons. 

Improve the language accessibility of their programs. 

Break clown language barriers by Implementing consistent standards of language assistance across 
federal agencies and amongst all recipients of federal flnanclal assistance. 

The Order covers all federal and federally assisted programs and activities. 

lndlvlduals who do not speak English as their primary language and who have a limited ablllty to read, 
speal<, write or understand Engllsh may be entitled to language assistance with respect to a partlcular 
type of service, benefit, or encounter. 

Recipients and sub-recipients of federal assistance are required to take reasonable steps to ensure 
meaningful access to their programs and activities by LEP persons. Four factors that should be 

considered Include the following: 

1. The number or proportion of LEP persons ellglble to be served or llkely to be encountered by the 

program or grantee; 

2. The frequency with which LEP lncllvlcluals come In contact with the program; 

3. The nature and Importance of the program, activity, or service provided by the program tp people's 

lives; and 

4. The resources available to the grantee/recipient or agency, and costs. 

Guidance/Resources 

The U.S. Department of Transportation Guidance to recipients on Special Language Services to Limited 
English Proficient Beneficiaries, Federal Reglster/Vol.66, No. 14/ Monday, January 22, 2001 

The U.S. DOJ Polley Guidance, Enforcement of Title VI of the Civil Rights Act of 1964 National Origin 
Discrimination Against Persons with Limited English Proficiency, Federal Heglster/ Vol.65 No. 159/ 
Wednesday, August 16, 2000 www.usdol.gov/crt/cor 

The U.S. Department of Justice Clarlfylng Memorandum, dated October 26, 2001 

www.usclof.gov/crt/lep/oct2Gbackground 



www.lep.gov 

The Metropolitan Knoxvllle Airport Authority (MKAA) has taken the following measures to prepare for 
the Impending necessity: 

MKM utilizes Language Line Interpretation Service through a phone system located at the Information 
desk for the McGhee Tyson Airport. Customer Service Agents are trained to assist passengers and other 
members of the traveling public using a Language Line Poster for the customer to Identify their 
language. 

To facilitate language Identification, Interpretation Services Posters are perlodlcally distributed to 
Airport Security Officers, Safety Department staff, Administrative staff and others who serve the 

travelling public at our Airport facllltles. 

MKM uses bilingual alrllnes staff for Interpretation as appropriate and avallable. 

MKAA collaborates with the Hispanic Chamber of Knoxville, Tennessee. 
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English T1:nnsbtlon: 
Point to youl"J~nguage. An Interpreter will be caU~d. 
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:tJreA1ch Frai19ais ~1 J?o:tfah Polski~] 

Pointez vers votre Iangue et ou appellera m1 Prosz~ wska'za~ sw6j Jezyk i wezwiemy 
interpr~te qui vou~ sera foumi gratuitement. t:h.ui1~cza. Tiumacza zapewnimy bezpJatnie. 

Ger.man Deutsch~~ . :eo).'tugue;,e P9rtugues ·~a 
Zeigen Sie auf Jlu·e Sprache. Bin Dolmetscher wi.rd Indique o seu idion1a. Um int6rprete seni cham!ldo. 
gernfen. Der Dolmetscher ist ft.Ir. Sie kostenlos. A interpreta~no e forneclda S~lll qualquer custo para yoce. 

' 

Hindi ~<"-~~ :ftt1s§im1 Py9cKilli ~~ 

~ ~ 1R lfTro -cITT afu· ~~~~~I . YKa>KllTO S!3blK1 Ha KOTOpOM Bbl ronopme. BaM Dbl30R~. 

~ CfiT ~ '31ftf -q\ W1T fcITTft ~ q1 fcfllff \ifTQI t1 ; n~peno;r.l.rrKa. Yc11yr11 nepeno~qrraa np!!.Qocranruuorc.11 oecnnarno. 

H1~011g Hmoob ~U <!t>'l"i")foh u '··-:> .. Espanol W.O 
Taw rau koj horn lus: Yuav hu rnu lb tug neeg txhais lus. Seiiale su idioma y llamar~mos a un interprete. 
Yuav' muaj neeg txliais lus yam uas koj tsis tau them dab tst Bl servlcio es gratuito. 

Itri Han. Italiano ~] 'f 10·~·1 Jg • ' ,,,,,, .I Tagalog ~~ 

'Puntare sulln propria lingua. Un interprete sara Huro po ang iuyo1ig wilrn. 
chiamato. n servizio e grntuito. lsang tagasalin ang ipagkakaloob nang libre sa inyo. 

Japr.ll'le8e H*S§~ Thnt. 'tvia c-~o 

Cl!> td:-t.:: 0) Jm-tN im a-m t./·ct ~ v ~ o ·111 t11!viSl11!!'1vivhm~Gl LL~1 L ·n.,::.Y viir1~1J.11~vl1u. 
~M t:)Hi&R ~ffl!~ Lt ~To n151 ii('j1l1
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R.h.n:1.L?.\,' .( C~>.1'.lU od.fo \ ".l) I t§1 ( nwtln ~ Vietn:imese Tie'ng Viet r..~ 
I 

liJHtl~rumMUN ·1 ttiitisu1ur1unuNtLumMut1tja ·1 Hay chl vlto ug/311 ugrt c~a qu9 vj. M¢t rhOng dich vien se dlf<;lc 

urmnttumflllalltjwumt11waafin1~ ~ gQl Mn, qu9 vise khOng pMi trd ri~n cho th69g djch vi8o. 

Poster provided by languogt ltno S1rvlco1 «>2005• I 800 752·6096•www.longuogol
1
lne.com 

Ovtr·lhe·phone lnlerprelollon and documtnl lro~slollon In molt lhon 150 longuogu. 



METROPOLITAN l(NOXVILLE AIRPORT AUTI-IORITY 

TITLE VI OF TIIE 1964 CIVIL RIGHTS ACT 

"" Non.,,discrimination in Federally Assisted Programs'' 

" No person in the United States shall, on the ground 
of race, color or national origin, be excluded from 
participation in~ be denied the benefits of, or be 
subjected to discrimination under any program or 
activity receiving Federal financial assistance." 
42 U.S.C. section 2000 et seq. 

It is the policy of the Metropolitan I(noxville Airport 
Authority that all its services and activities be administered 
in conf onnanoe with the requirements of Title VI. 

Title VI con1plaints involving recipients 
and bene~iciaries n1ay be filed with The 
Metropolitan I<.noxville Title VI Coordinator 

Alan Jones 
Manager of Administrator 
Title VI Coordinator 
P.O. Box 15600 
l(noxville, 1N 37901-5600 
(865) 342 .. 3062 
alan.jones@tys.org 

Willian1 Marrison, President 
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METROPOLITAN !(NOXVILLE AIRPORT AUTI-IORITY 

I' 
66TIT1UJLO VK DE LA JLEY DE LOS ]))JERJECJI-XOS 

CIV!LES DE 1964'9 

GG!)eclaraci6n de antiadiscrbninacion en los programas 
que reciben asistencia federal." 

"Ninguna persona en los Estados Unidos sera excluida de 
participar en, ni se le negara los beneficios de, o sera objeto 
de discritninaci6n debido a su raza, color u ol'igen nacional, 
en cualqiiier programa o actividad que recibe ayuda 
financiel'a federal." 
42 U.S.C. (C6digo de los Estados Unidos de 
Ainerica) secci6n 2000 y siguientes. 

Es la poHtica de la ciudad de Metropolitan I<noxville Airport 
Authority que todos los servicios y aot~vidades sean 
administrados en concordancia con los requerimientos del 
Tftulo VI. 

Las quejas de Tftulo VI que involucren recipientes y 
beneficiarios pueden ser presentadas con el Coordinador del 
Tftulo VI de Metropolitan Knoxville Airport Authority 

Alan Jones 
Manager of Administrator 
Title VI Coordinator 
P.O. Box 15600 
l(noxville, TN 37901-5600 
(865) 342°3062 
alan.j ones@tys.org 

William Marrison, President 



Tennessee Department of Transportation 

Departamento de Transportate de Tennessee 
Title VE Nondisct·imination Statement 
Titulo VI Declaraci6n de Prohibici6n de 

Discriminaci6n 

CIVIL 
RIGHTS 
®FFICE 

Q HU.'' l•'lt \ •fil" " 1 • '.d .,, 

••)!., ........... 
f H ";;;~·,'l •I 

The Tennessee Department of Transpol'tatlon ensures compliance with 
Title VI of the Civil Rights Act of 1964; 49 CFR, part 21; 1·elated statutes 
and regulations to the end that no person shall be excluded from 
participation in or be denied the benefits of, 01· be subjected to 
discrhnination under any program 01· activity receiving federal financial 
assistance from the U.S. Department of Transportation on the grounds of 
race, color, sex, or national origin. 

El Departamento de Transporte del Estado de Tennessee asegura el 
cumplltnlento del T[tulo VI del Acto de De1·echos Civiles de 1964; 49 CFR, 
Parte 21, relaclonados estatutos y normas r>ara asegurat· qua nfnguna 
persona sea excluida o dlscrhnlnada, o que se le nieguen los beneficios de 
cualquler programa o actlvldad la cual reciba ayuda financiera federal del 
Departamento de Transporte de los Estados Unidos sin importa1· su raza, 
color, sexo, o origen nacional. 

Any person who belleves he or she has been discriminated against should contact: 

Cualquler persona qulen area que ha sldo dlscrlmlnada debera comunlcarse con el: 

Tennessee Department of Transportation 
Departamento de Transporte de Tennessee 

Clvll Rights Office - La Oflclna de Derechos Clvlles 

505 Deaderick Street Suite 1800, James I<. Poll< Building Nashville, TN 37243-0347 

TELEPHONE (615) 741 -3681 or Toll Free 1-888-370-3647 TELEFONO 

(615) 741-3681 or Llamada Gratis 1-888-370-3647 

www.tdot.state.tn.us/clvll-rlghts/tltlevl 
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ASSURANCE OF COMPLIANCE 
UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

THE CITY OF KNOXVILLE HEREBY AGREES THAT it will comply with Title Vl or the 
Civil Rights Act of 1964 (P.L.88-352) and any directives or regulations issued pursuant to that 
Act, to the effect that, no person in the United States shall , on the ground of race, color, or 
national origin, be excluded from participation in, be denied the benefits of, or be otherwise 
subject to di scrimination under any program or activity for which the City of Knoxville received 
Federal financial assistance. The City of Knoxville HEREBY GIVES ASSURANCE THAT it 
will immediately take any measures necessary to effectuate this agreement. 

T HI S ASSURANCE is given in consideration of and for the purpose or obtaining any and al l 
Federal linancial assistance. grants and loans of Federal funds. reimbursable expenditures. grant 
or donation of Federal property and interest in property. the detail of Federal personnel. the sak 
and lease of, and the permission to use, Federal property or interest in such property or the 
furn ishing of services without consideration or at a nominal consideration, or at a consideration 
which is reduced for the purpose of assisting the rec ipient, or in recognition of the public interest 
lo be served by such sale. lease, or furnishing of services to the rec ipient, or any improvements 
made with Federal financial assistance extended to the Ci ty of Knoxville. 

BY ACCEPTING THIS ASSURANCE, the City of Knoxville agrees to compile data, maintain 
records, and submit reports as required to permit effective enforcement of Title VI, and permit 
authorized personnel, during normal work ing hours, to review such records, books. and accounts, 
as needed to ascertain compliance with Title VI. If there are any violations of this assurance. 
authori zed personnel have the right to seek administrative and/or judicial enforcement of this 
assurance. 

This assurance is binding on the City of Knoxville, its successors. transferees, and assignees as 
long as it receives federal assistance. In the case of real property. this assurance is binding for as 
long as the prope11y is used for a purpose fo r which this assistance was intended or for the 
provision of serv ices or benc fits similar to those originally intended. In the case of personal 
property, this assurance applies for as long as the recipient retains ownership or possess ion of the 
properly. The person or persons whose signatures appear below arc authorized to sign this 
assurance on the behalf of the City of Knoxville. 

CITY OF KNOXVILL 

Dated: __ /_/ -+-/~------' }_I ~1 _ _ _ 
r I 
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CITY OF KNOXVILLE 

Assurance of Compliance Under Title VI of the Civil Rights Act of 1964 

Name of Applicant 

HEREBY AGREES THAT it will comply with Title VI of the Civil Rights Act of 1964 
Act of 1964 (P.L. 88-352) and all requirements imposed by the City of Knoxvi lle. and any 
directives o r regulations issued pursuant to that Act and the Regulations, to the effect that. no 
person in the United States shall , on the ground of race, co lor. or national origin, be excluded 
from participation in, be denied the benefits of, or be otherwise subject to d iscrimination under 
any program or activity for w hich the Applicant received financial assistance from the City or 
Knoxville; and HEREBY GIVES ASSURANCE THAT it will immediately take any measures 
necessary to effectuate this agreement. 

This Assurance is given in consideration of and for the purpose of obtaining any and all 
City administered federal financial assistance, grants and loans of City funds, reimbursable 
ex penditures. grant or donations of City property and interest in property. the detail o r City 
personnel, the sale and lease of, and the permission to use, City property o r interest in such 
property or the furn ishing of services without considerati on or at a nominal consideration. o r at a 
consideration which is reduced for the purpose of assisti ng the recipient. or in recognition or the 
public interest to be served by such sale. lease. o r rurnishing or services to the rec ipient or any 
improvement made with City linancial ass istance cx tcndi.:d to the Applicant by the C ity. 

BY ACCEPTING THIS ASSURANCE, the applicant agrees to compile data. mai ntai n 
records, and submit reports as required to permit effecti ve enforcement of Title VI. lf there arc 
any viola ti ons of thi s assurance, the City shall have the ri ght to recommend con-ective actions or 
to seek admi nistra tive enforcement of this assurance. up to and including terminati on o f federal 
runds. 

This assurance is binding on the applicant, its successors. transferees, and assignees as 
long as it receives assistance from the City. In the case of real property, thi s ass urance is binding 
for as long as the property is used for a purpose for which assi stance was intended or for the 
provision of services or benefits similar to those originally intended. In the case of personal 
property, this assurance applies for as long as the recipient retains ownershi p or possession of the 
property. The person or persons whose signatures appear below arc authorized to sign this 
assurance on the behalf of the applicant. 

Applicant 

Address of Applicant 
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CITY OF KNOXVILLE 
TITLE VI DOCUMENTATION 

SUB-RECIPIENT SURVEY 

1. Date of Survey:-------------------------

2. Type of Survey: Initial __ _ Annual Other --- ----

3. Sub-Recipient: 
--------------------------~ 

4. Sub-Recipient Director:------ ----------- -------

S. Title VI Departmental Coordinator:-------------------

6. Advisory Group or Advisory Board 

a. Racial composition of the Advisory Group or Governing Board: 

TOTAL: -------
Number of Whites: -----
Number of Blacks: _ _ _ Hispanics: __ Native Americans: __ Others: _ 

b. How arc members selected? 

c. Length of term members serve on the Advisory Group or Board? 

d. If no minorities arc on the Advisory Group or Board and they represent at least 
5% of the population in the geographical service area, what steps will be taken 
to obtain minority representation on the Advisory Group or Board? 
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7. Does a written policy exist stating that services will be provided to all persons 
without regards to race, color, or national origin'? 

Yes No --- ---
8. Posters: 

Are posters containing Title VI information prominently displayed within the 
Sub-Recipient facility? 

Yes: No: --- ---

Do the posters show the name of the Title VI Coordinator to whom complaints 
Should be referred'? 

9. Describe below any complaints received in this report period: 

Name of Complainant Race Charge Findings 

10. Are permanent records kept of all Title VI Complaints? 

Yes No - -- ---

a. Has this sub-recipient been monitored for Title VI compliance by a state or 
federal agency'? 

Yes No - - - ----

lf yes give date: ____ _ Results: Compliance _ __ Non-compliance __ _ 

11 . Are applicants aware of their rights under Title VI, including the right to file a 
complaint? 

Yes No - -- ---



12. Compliance Assurance: Do all contracts to provide direct services to clients contain 
a Title VI statement of compliance'? 

Yes No --- ---

If yes, attach a copy of the Title VI statement included in such contracts. 

13. Arc recipients and vendors, if any, aware of the City of Knoxville's commitment to 
Title VI'? 

Yes No --- ---

14. Docs the staff address individuals without regard to race, color, or national 
origin, in both oral and written communications? 

Yes No --- ---

Declaration of Department Coordinator: I declare that I have completed the data in this 
survey and to the best of my knowledge, it is correct and complete. 

Signature of person Completing Survey Date 

Declaration of Title VI Coordinator: I declare that I have reviewed and approved the 
information provided in this survey and to the best of my knowledge, it is correct and 
complete. 

Signature of Title VI Coordinator Date 
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A. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

CITY OF KNOXVILLE 

CITY OF KNOXVILLE 
TITLE VI DOCUMENTATION 

TITLE VI CHECKLIST 
FOR DETERMINING COMPLIANCE OF POTENTIAL 

SUBRECIPIENT AND WRITTEN FINDING OF COMPLIANCE 

Name of Potential Subrecipient 

CHECKLIST YES NO 

Is the data provided by the applicant sufficient for determining that 
benefits and services are or will be available without discrimination 
on the basis of race, color, or national origin? 

Did the applicant provide the racial composition of the area 
serviced'~ 

Did the applicant provide the population eligible to be serv iced by 
race, color, or national origin? 

Is employment data by race provided? The data should include, 
where necessary, the use or planned use of bilingual public contact 
employees to permit effective participation by non-English and 
limited English speaking beneficiaries? 

Will the location of the ex isting facilities or relocation of the facili ty 
have the eff cct of or deny access to any person on the basis or race, 
color, or national origin? 

Does the composition of planning or advisory committees 
reasonably represent program participation by race, color, or 
national origin? 

Has the applicant been advised to immediately notify the Ci ty of 
Knoxville Title VI Administrative Officer of any complaints or 
lawsuits filed against the applicant? 

Docs the applicant presently have a pending application for federal 
assistance with other federal agencies? 

Has a civil rights compliance review been conducted at the 
applicant's site by any federal or state agency within the last two 
years? 

10. Has a federal or state agency found the applicant in noncompliance 
with any civil rights requirements'? 
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2. 

CITY OF KNOXVILLE 

CITY OF KNOXVILLE 
TJTLE VI DOCUMENTATION 

DEPARTMENTAL SURVEY 

Type of Survey: Initial --- Annual Other --- ----

-t Department Director: ------------------------

5. Title VI Departmental Coordinator:-------------------

6. Advisory Group or Advisory Board 

a. Racial composition of the Advisory Group or Governing Board: 

TOTAL: -------
Number of Whites: -----
Number of Blacks: ___ Hispanics: __ Native Americans: __ Others: _ 

b. How are members selected'? 

c. Length of term members serve on the Advisory Croup or Board '! 

d. If no minorities arc on the Advisory Group or Board and they represent at least 
S'Yo of the population in the geographical service area, what steps will be taken to 
obtain minority representation on the Advisory Group or Board? 

7. Does a written policy exist stating that services will be provided to all persons 
without regards to race, color, or national origin? 

Yes No - - - ---
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8. Posters: 
Are posters containing Title VI information prominently displayed within the 
Departments' facility? 

Yes: No: --- ---

Do the posters show the name of the Title VI Coordinator to whom complaints 
should be referred? 

9. Describe below any complaints received in this report period: 

Name or Complainant Race Charge Findings 

10. Arc permanent records kept of all Title VI Complaints'! 

Yes No - - - ---

a. Has this Department been monitored for Title VI compliance by a State or 
Federal Agency? 

Yes No ---- -----

If yes give date: ____ _ Results: compliance __ non-compliance __ 

11. Is Title VI information disseminated to employees, sub-recipients and clients'? 

Yes No - -- ---

If yes, describe how: - -----------------------

12. Are applicants aware of their rights under Title VI , including the right to file 
a complaint? 

Yes No - -- ---
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13. Are staff members periodically reoriented on information concerning their Title VJ 
rcsponsi bilities'? 

Yes No ----

If yes, state by whom and how:----------------------

14. Compliance Assurance: Do all contracts to provide direct services to clients contain 
a Title VI statement of compliance'? 

Yes No - --- ----

If yes, attach a copy of the Title VI statement included in such contracts. 

15. Are recipients and vendors, if any, aware of the City of Knoxville's commitment 
to Title VJ'? 

Yes No ---

16. Does your staff address individuals without regard to race, color, or national 
origin, in both oral and written communications? 

Yes No --- ---

Declaration of Department Coordinator: I declare that I have completed the data in this 
sun'C)' and to the best of my knowledge, it is correct and complete. 

S ignature of person Completin g Survey Date 

Declaration of Title VI Coordinator: I declare that I have reviewed and approved the 
information provided in this survey and to the best of my knowledge, it is correct and 
complete. 

S ignature of T itle VI Coordinator Date 
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CITY OF KNOXVILLE 

SUBRECIPIENT APPEAL PROCEDURE 

The appeal procedure is a resource available to all subrecipients who have contracts or grants 
from the City o f Knoxville. Appeals related to the administration of the Title V I program wi ll be 
processed by the City"s Title V I Coordinator as follows: 

I. The appeal must be made in writing to the City of Knoxville Title VJ Coordinator. 

2. The Title VI Coordinator and other designated City representatives wi ll review 
the issues of the appeal and may request additional informat ion. Processing of the 
appeal wi ll be completed within fifteen (15) working days unless circumstances 
mandate otherwise. 

3. A subrecipient who wants to appeal the decision or ruling of the Ti tle V I 
Coordinator may request an appeal to the Law Director. The final decision wi ll 
be rendered by the Law Di rector based upon a review of the records. 

Subrecipients not satisfied by the Law Director' s decision may avail himself/herself of an) 
remedies avai lable under the law. 
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......-unwr ....,_,.. ___ ,.. 
CITY OF KNOXVILLE 

TITLE VI COMPLAINT LOG 

Date Complainant Department Type Disposition Date Closed 
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C ITY OF KNOXVILLE 

CITY OF KNOXVILLE 
TITLE VI DOCUMENTATION 

COMPLAINT OF DISCRIMINATION 

Note: The following information is requested to help in processing your 
complaint. If you need help in completing this form, please 
request assistance. 

1. Complainant 

Street Address: -----------------
City, State & Zip Code:---------------

2. Person discriminated against (if someone other than the 
complainant) 

Name: ---------------------
Street Address: ------------------
City, State & Zip Code:--------------

Telephone Nu m her( s) _H_o_m_e_(...___).____ ___ B_u_s_i n_e_s__.s( .............. ) ___ _ 

3. Are you represented by an attorney for this complaint? 

Yes No ---- ----
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If yes, please complete the following: 

Attorney's Name: ________________ _ 
Street Address: ------------------City, State & Zip Code: _____________ _ 
Telephone Number: _______________ _ 

4. Which City Department or Subrecipient do you believe 
discriminated against you? 

5. Which of the following best describes the reason you believe 
the discrimination took place? 

Race --- Color --- National Origin ____ _ 

6. Date of the alleged discrimination: _________ _ 

7. In the space below please describe the alleged discrimination. 
Explained what happened and who you believe was responsible. 
(Please print or type) 

8. Have you tried to resolve this complaint through the internal 
grievance procedure? Yes_ No_ 

If yes what is the status of the grievance? 

Name and title of the person who is handling the grievance 
procedure. 

Name: ---------------------
Title: ---------------------
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9. Have you filed a complaint of the alleged discrimination with a 
Federal, State or Local agency; or with a state or federal court? 

Yes No ----
If yes, check all that apply: 

Federal 
State 
Local 

Federal Court 
State Court 

Please provide the name of the Agency where you filed your 
complaint: 

10. Please sign below. You may attach any additional information 
you think is relevant to your complaint. 

Signature of Complainant Date 
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CITY OF KNOXVILLE 

CITY OF KNOXVILLE 
TITLE VI DOCUMENTATlON 

INVESTIGATOR'S WORKSHEET 

CASE NAME CASE NUMBER 

A. FOR COMPLAINT INVESTIGATION 

THE COMPLAINANT(S) 

Name Address 

Telephone Numbcr(s): 

Hours complainant says convenient to call: 

Date complaint received: 

Complainant alleges discrimination based on: 
Race D Color D National Origin D 

B. FOR COMPLIANCE REVIEW 

Date when compliance review was scheduled: 

Reason why compliance review is scheduled: 

Office requesting a compliance review: 

Date of last compliance review or complaint investigation: 

Signature of Investigator Date Investigation Concluded 

THE CITY OF KNOXVILLE 
TITLE VI DOCUMENTATION 
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