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D e s i g n  g u i D e

The Facade Improvement 
Program was created to 
improve the economic vitality 
of selected commercial 
areas through attractive, 
consistent design. By utilizing 
the suggestions contained 
within this design guide, 
one project will complement 
another, resulting in small 
but attractive neighborhood 
business districts over time. 
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i n t R o D u C t i o n

Introduction
Everything you need to know about the City of Knoxville’s Facade Improvement Program from start to finish.

The City of Knoxville’s Department of 
Housing and Neighborhood Development 
provides an incentive program to improve 
the facades of commercial buildings within 
low-to-moderate income communities. 
By enhancing the appearance of building 
facades, the program serves to improve the 
economic viability of these areas.

Common 
Questions

What is the Facade 
Improvement Program (FIP)?

Commercial building owners that are 
interested in rehabilitating their commercial 
structures to encourage new business and 
create jobs.  The proposed project should 
address the exterior renovation of the 
building, and not only deferred maintenance 
items.  Often the program addresses vacant 
older buildings that are being put back into 
productive use. 

Who is eligible?

Geographically the program applies to City’s 
low-to-moderate income neighborhoods. 
Priority areas include Broadway, Central 
Street, Magnolia Avenue, Martin Luther King 
Jr. Avenue, Sevier Avenue, and Sutherland 
Avenue. Redevelopment areas include: 
Mechanicsville, the Magnolia Warehouse 
District, Downtown Vestal, and the South 
Waterfront Area.  Structures in low-to-
moderate income areas will be considered 
based on the projects’ ability to meet the 
program’s goals.

Where does the program apply?

You may apply at any time, by contacting Ken McMahon at the City of 
Knoxville’s Housing and Neighborhood Development Office at (865) 525- 
5284 or via email at kmcmahon@knoxvilletn.gov.  For an application and 
the program’s policies and procedures, please visit the City of Knoxville’s FIP 
webpage.

When can I apply?

The program funding will be provided in form of a loan which is forgiven 
over a five year period, providing the property continues to be maintained in 
accordance with the program requirements, such as retention of ownership, 
maintenance of the facade, payment of all property taxes due and property 
insurance.  The available funding is based on the vertical square footage of 
the eligible facade. Buildings within the program areas can receive $20 per 
square foot, with a maximum of $50,000 per building, based on total project 
cost. Applicants must provide a match equal to or greater than 20% of the 
amount awarded through this program. The match must be spent on the 
same improvements being funded.

How does the program work?

4



PB

W H at W o R K i s  e l i g i b l e ?

t he FIP was developed through public involvement 
associated with Knoxville’s Empowerment Zone 
designation.  Originally, the program focused on 
the Broadway, Central Street, Emory Square, and 
Downtown Burlington areas.  As the program 
evolved, the geographic area expanded to include 

a much broader focus, including areas on Magnolia Avenue, 
Martin Luther King Jr. Avenue, and downtown Vestal.  

This evolution of the program area has led to the update 
of the 2006 Facade Improvement Guidelines, which was 
developed to address the redevelopment of older traditional 
slot buildings that were contained within the original program 
areas.   Over 38% of the buildings renovated through the 
facade program are traditional buildings. 

Now the program addresses traditional buildings, as well as 
non-traditional buildings, including former houses, former gas 
stations, warehouses, strip malls, and more.  With this wide 
variety of building forms, the original guidelines developed 
by the City of Knoxville, East Tennessee Community Design 
Center (ETCDC) and the Knoxville-Knox County Planning Com-
mission were not applicable to many of the buildings that 
were coming through the program.  As a result, this Design 
Guide was developed to assist applicants in their design of 
buildings, regardless of what form their building is.

Program Background 
The following pages highlight the history of city facades and the structure and process of the facade enhancement process. 

The following are examples of eligible work items:

1.  Exterior building repairs, including repairs to masonry,   
      stucco, cornice, gutters and downspouts, painting or  
      other building code items

2.  Repair/replace/preserve historically significant  
      architectural details

3.  Storefront replacement or reconstruction, and awnings  
      and canopies

4.  Window and door repair or replacement

5.  Permanent exterior signage and lighting integrated into  
      the design and attached to the building

6.  Decking, stairs/ADA ramp, utility/trash enclosures

What work is eligible?
The following are examples of non-eligible work items:

1.  Non-visible roofing

2.  Attached, hanging or projecting signs unrelated to the  
      architecture of the building

3.  Mechanical equipment enclosures (non-visible)

4.  Parking lots, landscaping and other site development

5.  Interior renovation

6.  Temporary, portable or non-permanent improvements

7.  New construction, expansion of building area

8.  Property acquisition, payment of delinquent taxes,  
      refinance of existing debt, working capital

9.  Improvements in progress or completed prior to loan/ 
      grant approval

What work is not eligible?

5
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D e s i g n F o Cus

The Facade Design Guide is created 
as a resource for developers that own 
commercial buildings along our primary 
arterials in Knoxville, and occasionally 
buildings that make up neighborhood 
commercial areas. Many things influence  
proposed improvements to existing 
buildings including: prior uses, proposed 
new uses, physical condition of the 
building and, of course, the proposed 
budget for the project, including site 
development.

From the Facade Program perspective, 
there are three areas of focus that 
are encouraged as a redesign is 
created. These are Pedestrian Scale, 
Transparency, and the Context of the 
building to the surrounding architecture. 

As the owner or developer of a building 
facade, it is up to you to understand the 
focuses in this guide and work with your 
creative and critical thinking skills to 
attempt to achieve what is laid out before 
you.  

T H E  H E A R T  O F  T H I S 
G U I D E  I S  T O  H E L P 
R E S T O R E  H U M A N -

S C A L E  T O  O U R 
F A C A D E S .

Design Focus
This guide should be viewed first and foremost through the lens of these pages. Instead of viewing this guide as rules 
to be followed, one must understand the intent behind the rules, and use critical thinking to apply these intents to the 
building repairs and improvements. 

Streets are where public city life happens. 
Building facades should acknowledge and encourage 
that by having enough transparency (clear glass) 
so that the interior activity of the building is 
shown to the street. This not only makes facades 
more inviting and friendly to passers-by, but aids 
businesses within, as potential customers can see 
what is happening at their potential destination.  

Focus 2: Transparency

Focus 1: Pedestrian Scale

Focus 3: Context

People are the ones that enter into and experience 
buildings. Therefore, our facades should cater to the 
pedestrian. This means making sure that things are 
at a scale built for the experience of people on foot. 
From the location of entrances to the material used 
on the facade (large blank walls are discouraged) 
to exterior lighting, buildings should be designed 
with the experience of the pedestrian in mind. This 
also includes the way the facade is oriented, which 
should be toward the street and not away from it.

Part of the duty of the individual enhancing a 
facade is to find a balance between modern updates 
and paying respect to the architectural history and 
context around the building. If the buildings on the 
street surrounding your building are all red brick 
and black steel window frames, consider heavily 
implementing these elements into your facade. 
Removal of inappropriate materials from facades 
also falls within this intent. Buildings are free to 
be unique, but we want our neighborhoods to seem 
unified in their look.

Three Focuses

6
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D e s i g n F o Cus

PHOTO:

The Press Room |  730 North Broadway Design Focus
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D e s i g n F o Cus : e x a M p l e s

Design Focus: 
Examples
The following are examples of what to do in each of the three cases of Focus described 
on the previous pages. 

Name: Jewel Building
Location: North Gay Street
How It Works Well: Facade elements relate to the size of the average human and experience of walking

FOCUS EXAMPLE: PEDESTRIAN SCALE

Remember:

FOCUS 2 FOCUS 1 

DESIGN THAT 

ENCOUR AGES

PEDESTRIAN ACTIVIT Y

DESIGN THAT 
PROMOTES BUILDING 

TR ANSPARENCY

                                                                                  1 2

FOCUS 3

                                         3

D E S I G N T H AT 
CO M PLI M E N T S T H E 

S U R R O U N D I N G A R E A

8
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p R o g R a M i n t e n t:  e x a M p l e s

FOCUS EXAMPLE: TRANSPARENCY

FOCUS EXAMPLE: CONTEXT

Name: Axle Logistics
Location: Central Street
How It Works Well: Facade glazing design relates the interior of the structure clearly to the street

Name: Loch & Key, Elst Brewing, Elstwhere, Steamboat Sandwiches, and Keith Windows
Location: Central Street
How It Works Well: Facade materials relate to other buildings on the block; there is diversity but cohesion

D e s i g n F o Cus :  e x a M p l e s

9
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1 .  H av i n g p e D e s t R i a n s C a l e D W i n D o W s ,  D o o R s ,  s i g n s ,  l i g H t i n g ,  aW n i n g s ,  a n D ot H e R a R C H i t eC t u R a l e l e M e n t s

FOCUS 1 

DESIGN THAT 

ENCOUR AGES

PEDESTRIAN ACTIVIT Y
                                         

The facade renovation of 822 Sevier Avenue included two pedestrian scaled storefronts 
covered by a full-length awning.

The facade renovation of 629 N. Broadway included adding pedestrian scaled windows, 
doors, and lighting.

Before   After

Before   After

1. Having pedestrian scaled windows, doors, signs, lighting, awnings, and other 
architectural elements

629 N. BROADWAY ST.

822 SEVIER AVE.

F o Cus  #1

10
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2 .  e l i M i n at e e x t e R i o R  b a R s o R  g at e s o n D o o R s a n D W i n D o W s

The facade renovation of 923 N. Central Street included replacing windows and removing 
bars, among many improved design elements.

The renovation of 1120 Sevier Avenue included developing the former parking area in front of 
the building into outdoor patio seating.

Before   After

THE CENTRAL 
COLLECTIVE

1120 SEVIER AVE.

2. Eliminate exterior  bars or  gates on doors and windows

Before   After

3. Having outdoor seating/activities that can seen from the street

F o Cus  #1

11
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4.  H av i n g a n a CC e s s i b l e R a M p,  s o t H e b u i l D i n g i s  ava i l a b l e to a l l  p e D e s t R i a n s

The facade renovation of 1209 E. Magnolia Avenue included removing the front parking 
area and replacing this with an accessible ramp that connects to the public sidewalk and 
Knoxville Area Transit bus stop along Magnolia Avenue.

Before   After

4. Having an accessible ramp, so the building is available to all pedestrians

1209 E. MAGNOLIA AVE.

F o Cus  #1

While not covered by the F.I.P., some site design considerations that can 
encourage pedestrian activity include:

1. Placing parking to the side or rear of the building

2. Having sidewalk connections from the front door to the public sidewalk

3. Reducing fencing, screening, and vegetation that can obscure the facade

The renovation of 1147 Sevier Avenue included site design elements which enhanced the 
pedestrian activity, such as providing parking in the rear, enhancing the sidewalks in the 
building’s front, and redesigning the fencing to a more pedestrian-scaled height.

Before   After

1147 SEVIER  AVE.

12



PB

1. Having WinDoW anD DooR openings tHat FaCe tHe publiC RigHt oF Way anD alloW peDestRians to see insiDe tHe stRuCtuRe anD not Having tinteD WinDoWs oR FilMs

After

The facade renovation of 730 N Broadway included enlarging the windows and adding a 
transom above the windows, and having lighting that assists with transparency whether 
throughout the day and night.

The facade renovation of 3229 E. Magnolia Avenue included enlarging the windows and 
adding glass doors to help see inside and outside the building.

Before   

THE PRESS ROOM

3229 E. MAGNOLIA AVE.

1. Having window and door openings that face the public right of way and allow 
pedestrians to see inside the structure and not having tinted windows or films

Before   After

After

FOCUS 2 

DESIGN THAT 
PROMOTES BUILDING 

TR ANSPARENCY

                                         

F o Cus  # 2

13
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1. on tRaDitional builDings, aRCHiteCtuRal WoRK May inCluDe aDDing oR RestoRing tHe bulKHeaD, stoReFRont WinDoW/DooRs, tRansoMs, ColuMns, oR CoRniCes.

FOCUS 3

                                         

D E S I G N T H AT 
CO M PLI M E N T S T H E 

S U R R O U N D I N G  A R E A

F o Cus  # 3

1. On traditional buildings, architectural work may include adding or restoring 
the bulkhead, storefront window/doors, transoms, columns, or cornices.

FACADE* EXPLAINER:

Upper Facade
Upper facade is characterized by regularly spaced 
window openings that repeat on each floor. The 
size, type and decoration of these windows may 
vary, but they are usually the same in each floor. 
Other facade details may also be present on 
the upper level facades such as corbeling, brick 
banding, or decorative panels.

Storefront
The first floor of a traditional storefront is composed of large display windows and framed by vertical structural piers and a 
horizontal supporting beam, leaving a void where the storefront elements fit. The storefront elements consist of an entrance 
(often recessed), display windows, a bulkhead, transom windows over the storefront and a cornice which covers the horizontal 
supporting beam. The first floor may also contain an entrance to the upper floors

Cornice 
The traditional building cornice decorates the top 
of the building and may be made of metal, brick, 
wood or other materials. Some cornices project 
from the building while an ornamental band 
delineates others. The top of the wall may have a 
patterned brick band or a coping of brick concrete 
or metal, severed to visually cap the building, 
completing its appearance.

*Although this illustration is of a traditional building, most of the facade elements mentioned here are typical of 
historic commercial buildings.

14
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2 .  H i s to R i C a l b R i C K s H o u l D b e R e s to R e D t H R o u g H C l e a n i n g a n D R e p o i n t i n g .

The facade renovation of 2300 W. Magnolia Avenue included developing a traditional 
storefront of windows and doors, recessed entries, transoms, a bulkhead wall, and adding a 
brick facade which reflected the original facade.

Before   After

2300 MAGNOLIA  AVE.

The facade renovation of 115 Sixth Avenue included opening the porch again and restoring 
the historical brick.

1115 SIXTH  AVE.

Before   After

2. Historical brick should be restored through cleaning and repointing.

F o Cus  # 3
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3 .  o p e n i n g u p W i n D o W s a n D D o o R s t H at M ay H av e b e e n Co v e R e D o R  n ot p R e s e n t

The facade renovation of 222 Central Street included removing the metal paneling and 
restoring the original facade that was under the paneling; this included covering window and 
door openings.

Before   After

3. Opening up windows and doors that may have been covered or not present

222/224 CENTRAL  ST.

The facade renovation of 2216 W. Blount Avenue included painting, new awnings, and new 
garage doors with windows.

Before   After

2216 W. BLOUNT AVE.

4. On long warehouses, break-up the roof line, color, materials, and facade depth

F o Cus  # 3
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5.  R e M o va l o F n o n - H i s to R i C a l a R C H i t eC t u R a l F e at u R e s s u C H a s M a n s a R D  R o o v e s . 

The facade renovation of 1138 N. Broadway included removing the mansard roof, creating 
larger windows, and adding trim around the front door to make it stand out.

1138 N. BROADWAY AVE.

Before   
After

5. Removal of non-historical architectural features such as mansard rooves. 

F o Cus  # 3

17
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g e n e R a l i n F o R M at i o n 

For those property owners who wish to take advantage of the 
Facade Program, the following points should be considered:

• For the purpose of the program, the facade is defined 
as the primary public or street side of the building in its  
entirety from the sidewalk or grade level to the uppermost 
portion of the roofline. Corner buildings are considered to 
have two facades. Facades may be composed of multiple 
storefronts, which should be recognized in any redesign.

• Specific building improvements should be compatible with 
the original character of the structure.

• The design of new construction or non-historic building 
renovation should be compatible with neighboring 
historic or architecturally significant structures.

5
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Year

FA C A D E S  I N 
P R O G R A M 

Total Annual 

General 
Information 
These pages will walk you through some general information about 
the program, the process the program must go through, and the 
eligibility requirements of the program.  

The City’s Facade Review Committee, which is under the direction of the City’s Housing and 
Neighborhood Development Department, is comprised of City staff. Its purpose is to review 
applications on their ability to address economic development. 

The Facade Design Review Committee, also under the direction of the City’s Housing and 
Neighborhood Development Department, is comprised of volunteer architects and City staff. Its 
purpose is to review design proposals to see if they are meeting the program’s design intents. 

Review 

General
Information

Participants should refer to current zoning 
requirements regarding yard, building setback 
and related provisions in developing their 
project. Other considerations including the 
supplemental regulations covering signs, 
awnings and similar features.

Zoning changes or variances may by warranted 
to achieve appropriate setbacks.

The current City of Knoxville Zoning Code made 
be accessed here:

https://knoxplanning.org/zoning/regulations

Zoning 
Rules

‘15 ‘19



179 total facades have been designed 

133 of those have been completed or are currently underway

In addition to over 60 traditional and 25 “modern” commercial 
buildings these include the facades of:

3 strip malls 
1 motel 
1 apartment building 
1 former church building 

8 houses  
8 industrial buildings 
7 former gas stations
3 warehouses

19

R eCo M M e n D at i o n s

U S E R F E E D B A C K

“(The) Facade Improvement 
Program has been essential  
in our efforts to restore 
and preserve irreplaceable 
historic facades throughout 
our great city. Without their 
needed assistance, our 
city’s historic beauty would 
certainly be compromised.”

“Knoxville’s Facade 
Improvement Program is a 
great city initiative to invest 
into redeveloping areas! 
The Facade Improvement 
Program significantly helped 
with the revitalization of 
1209 E. Magnolia Ave. and 
the birth of Likewise Coffee.”

-  t i M  H i l l
Hatcher-Hill Properties, LLC

-  W i l l  b o g g s
Likewise Cof fee

DATA PROVIDED BY: Perry Childress, East Tennessee Community Design Center

From 2006 - 2022:
“The Facade Improvement 
Program provided support 
as my husband and I 
undertook the renovation 
of a long-neglected 
property which would 
become The Central 
Collective.”

-  D a l e  M a C K e y
The Central Collective

The following elements are encouraged in the context of 
a comprehensive facade renovation:

•  Window replacement and window framing visible from the street
•  Restoration of historic architectural details and removal of  
    elements which cover such details
•  Cleaning, repainting or re-siding of buildings where restoration 
    of brick or stone is inappropriate
•  Signs which are attractively integrated into the architecture of  
   the building including the window area, doorway and awning or 
   canopy
•  Infill construction compatible with, but not duplicating, the  
   historic architecture of the area
•  New storefront construction within an existing building
•  Awnings or canopies (fabric or metal), where these can be 
   functional

Recommendations
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e x a M p l e Co n D i t i o n s & R eCo M M e n D at i o n s

The storefront is the most important architectural feature of historic commercial buildings. 
Rehabilitation of storefronts is important in providing customers positive first impressions of 
businesses. 

Example Conditions 
& Recommendations
Over time various changes have been made to historic buildings throughout the city. Many of the changes 
may cover or detract from the original architecture. The following pages highlight some conditions as they are 
and recommendations for how to fix them. Following these pages, specific case studies show local examples of 
appropriate and successful renovations. 

Storefronts

•  Windows should be a historically integral part of the building’s overall design.
•  Materials that cover the original facade should be removed.
•  Bulkheads, the sign board, door and window frames are the only features that should be solids in   
    the facade. Windows and doors should be transparent.
•  A durable base or bulkhead should be constructed below windows at the grade line.
•  Recessed doors are appropriate in most rehabilitation work.

Basic storefront design principles are:

Before After
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W i n D o W s

Windows

Existing Condition:

Ground Floor 

Recommended Solution:

Recommended Solutions:
• Create bulkheads, display windows and transoms.
• Make sure that the display windows are of an appropriate scale to the original windows and that the glass is 

transparent; lighting should be used to allow night viewing into and out of the business.
• Remove boarded-up storefront and use traditional materials such as wood.

• Remove non-historic material and add 100 
percent transparent glass windows and framing 
that complements the original design.

Upper Floors 

• The original windows have been covered.

• The original windows have been covered.

Existing Condition:

Before After

Before After
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D o o R s

Doors

• The door openings have been filled or the original doors were replaced with ones which have no transparency. 
There are no doors that face the sidewalk.

Recommended Solution:

• Install a contemporary 
door that complements the 
architecture.

Recommended Solutions:

• Replace door with one that 
includes transparent sections 
and is historically appropriate.

• Add new door that is oriented 
towards the sidewalk.

Recommended Solution:

• Use a door from the historic 
period.

Existing Condition:
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aW n i n g s & C a n o p i e s

Awnings & Canopies
Awnings can contribute to the overall image of the 
area by providing continuity for an entire block, 
helping to highlight specific buildings and covering 
any unattractively modeled transom areas above 
storefronts. Awnings should be designed as an integral 
part of the overall building storefront with materials 
and color that are compatible with the building and 
adjacent buildings. Awnings should only be used where 
functionally appropriate, such as to reduce sun glare, 
emphasize non-recessed entries, or as accents on 
otherwise-unadorned facades.

Acceptable designs include:

Other awning and canopy design principles:

• Standard sloped fabric awnings: whether fixed or retractable, 
sloped awnings are the traditional awning types and are 
appropriate for most buildings.

• Boxed or curved fabric awnings are discouraged but may be 
used only on non-historic or new buildings.

• Awnings and canopies should fit the storefront design and not 
obscure important elements such as transoms or decorative 
glass.

• Rod supported or cantilevered horizontal metal awnings are appropriate for mid-century or modern buildings when 
complimentary to the overall design. Use of metal awnings on historic buildings, though currently used on many 
buildings in town, may be reviewed by Historic Zoning. 

• An awning should be placed carefully on the storefront so that it does not obscure original architectural elements 
and does not damage materials.

• Awnings and canopies can be used to cover vents, air conditioning units, or other unsightly physical features around 
openings. They should be sized appropriately in relation to such features.

• Colors should be coordinated with the overall building scheme.  Solid colors, wide stripes, and narrow stripes may be 
appropriate, but not overly bright or complex patterns.  Do not use shiny plastic-like fabrics.

• As appropriate, the front panel or valance of an awning may be used for a sign.  Letters can be sewn, screened, 
applied or painted on the awning fabric; avoid hand-painted or individually made fabric letters that are not 
professionally applied.

Methods & Processes

When dealing with the design process the first approach is to restore and respect original features and character 
that promote pedestrian orientation, maximize facade transparency, and respond to the context of the block. 
Reopening existing windows, uncovering or recreating appropriate elements and removal of inappropriate 
alterations are appropriate methods to this end. In instances where no original character exists facade 
program goals can be met with more creative solutions that reflect but not imitate the surrounding context.

Resources for Renovations and Restorations

examples in north Knoxville of curved and flat metal 
awnings that are considered acceptable under these 

guidelines. locations are on Central and n. gay 
streets, respectively. 
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a CC e s s o R y  e l e M e n t s

Guidance for historic properties:

Accessory Elements
Signs, Lighting, Ramps, & Security Features

A balance should be struck between the need to call 
attention to individual businesses and the need for 
a positive image of the entire district.  Signs can 
complement or detract from the character of the 
building depending on their design, placement, 
quantity, size, materials, color, and condition. 
Signage should conform to zoning and code statues. 

Acceptable designs include:

• Only signs that are attached to the building and do not obstruct significant architectural details
• Flat wall signs that can be located above the storefront (painted signs are acceptable on already painted masonry)
• Locations within the frieze of a cornice, on a previously covered transom or on the pier that frames display windows
• Projecting signs (attached to building, known as ‘shingle signs’; free-standing ‘monument signs’ are not encouraged)
• A limited number of signs in order to discourage visual clutter
• Traditional sign materials such as wood, raised individual (metal or painted wood letters) or lettering within glass 

windows 
• Colors that complement the materials and color schemes of the building, including accent and trim colors
• Lighting that highlights the sign with a shielded incandescent light source (more specifically, illumination should be 

external to the sign; internally lit plastic molded signs are not appropriate)
• Sign size that is proportional to the scale of the building and oriented to a pedestrian scale

Multiple tenant buildings should design a master sign plan for submission. Exceptions for modern, industrial, and 
non-traditional buildings are allowed in regard to these guidelines

• Buildings listed on the National Register of Historic Places 
either individually or as contributing structures in a Historic 
District must adhere to the Secretary of the Interior Standards 
for Historic Preservation. It is recommended that all National 
Register eligible properties also follow these guidelines.

• Technical guideline circulars and other resources are available 
at: https://www.nps.gov/tps/standards.htm. 

Acceptable methods and principals:

• Building colors are left to the discretion of the owner and designer although color schemes should be presented for 
review in the context of the entire project and surroundings.

• Storefronts, doors, windows and trim should have traditional thicknesses and profiles suggesting the framing of the 
period of the building. Thin aluminum systems and vinyl “J” channel type materials should be avoided.

• Alternative materials such as cementious siding, vinyl, pvc and composite trim can be allowed providing they meet 
the profiles and textures that achieve the desired character.

• Plain block buildings, warehouses, and other structures devoid of any inherent character allow room for creative 
solutions to achieve the Facade Program goals. These proposals should respect but not imitate the area’s context.

the u.s. Department of the interior has standards for 
Historic preservation.

a example on Central street of blade signage.
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g ay s t R e e t,  1 9 0 5

Gay Street, 1905
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g ay s t R e e t,  1 9 0 5

LOCATION: Emory Place

BEFORE RENOVATIONS

LOCATION: Sevier Avenue

C a s e  s t u Dy:  t R a D i t i o n a l  b u i l D i n g s
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C a s e s t u Dy: 

Traditional Buildings - largely those considered as existing before the Second World 
War - have unique characteristics to their facades, regardless of the architectural 
styles. The Facade Elements section on page 14 covers these in more details. The 
examples on this page show successful renovations of buildings from this era across 
Knoxville. The primary way to adhere to a historical look when renovating these 
building types is to make sure the storefront and entrances are appropriate in scale, 
material, and design. See the Storefronts section on page 20 for more information. 

Case Study: 
Traditional Buildings

This page provides examples of  how to renovate traditional buildings from unfortunate past renovations.

BEFORE RENOVATIONS

LOCATION: Sevier AvenueLOCATION: Sevier Avenue

C a s e  s t u Dy:  t R a D i t i o n a l  b u i l D i n g s
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C a s e s t u Dy: 

01

LOCATION: Sevierville Pike & Lancaster Drive

02 03

C a s e  s t u Dy:  n o n -t R a D i t i o n a l  b u i l D i n g
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C a s e s t u Dy: 

1. Awnings 

Removal of nonconforming 
mansard awning and 
installation of new minimal 
awnings help reveal more of 
the building facade.

2. Signage 

Modern signage is 
appropriate in this scale and 
context.

3. Windows 

Additional windows 
help increase facade 
transparency and connect to 
the patio.

SoKno Taco transformed an abandoned property incorporating four buildings into  
a community-oriented space that has helped propel a developing neighborhood. 
The design approach borrows from the emerging vernacular of the area — a casual, 
outdoor-focus — and is adaptable to the community’s future needs.

Parallel parking along the street creates a pedestrian-friendly site, a very important 
feature for the mountain-biking community that frequents this area. Outdoor seating, 
a bar, an open kitchen and private room address the needs of young professionals, 
families and church-goers who make up the community. SoKno Taco was the first in a 
wave of new developments in South Knoxville that have brought life to the previously 
blighted area. In recognition of this redevelopment, the building won the 2017 Knox 
Heritage Fantastic Fifteen Award.

BEFORE RENOVATIONS

Case Study: 
Non-Traditional Building

SoKno Taco, in South Knoxville, is a great example of how to renovate an older, atypical commercial space 
from a nonconforming aesthetic.

C a s e  s t u Dy:  n o n -t R a D i t i o n a l  b u i l D i n g
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C a s e s t u Dy: 

01

LOCATION: 923 Central Street

02 03

C a s e  s t u Dy:  n o n -t R a D i t i o n a l  b u i l D i n g
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C a s e s t u Dy: 

1. Awnings 

New minimal awnings help 
reveal more of the building 
facade

2. Openings 

Second floor addition of 
transparency and lighting 
make this modern design 
acceptable

3. Materials 

Modern materials are 
appropriate in this setting 
given previous materials and 
building context

BEFORE RENOVATIONS

Central Collective, the North Knoxville multi-use space, shows us how to bring in a modern aesthetic to a 
building with no former character or context. 

The Central Collective is a mixed-use creative space for entrepreneurship, events 
and engagement with Knoxville’s creative community.

A local blog about downtown and the inter-city neighborhoods, Inside of Knoxville, 
said this about the Collective: ‘the building looked like a post-apocalyptic scene from 
a “b” grade science fiction movie set. Other than a good foundation, there didn’t seem 
to be much to ... it. Random debris sat around on the floors of both levels. The top level 
couldn’t even be legally accessed, as [it was] learned that the outside stairs were not on 
[the] property.

The fact that [the owners] believed in this building and have now turned it into a 
shining star of that block is a testament to their vision. It’s also a lesson in preserva-
tion. They could easily have taken several tons of debris to the dump and started from 
scratch, but they chose to save everything possible and make the building probably 
more beautiful than it was when it was originally built.’

Case Study: 
Non-Traditional Building

C a s e  s t u Dy:  n o n -t R a D i t i o n a l  b u i l D i n g
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C a s e s t u Dy:  H o M e s

LOCATION: 937 N. Broadway Street

BEFORE RENOVATIONS

LOCATION: 1209 E. Magnolia Avenue

BEFORE RENOVATIONS

BEFORE RENOVATIONS

LOCATION: 1419 Fifth Avenue
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C a s e s t u Dy:  H o M e s

The conversion of houses to commercial use brings new life to old houses and 
neighborhoods in commercial zones throughout Knoxville. Often, there are homes 
in downtown business districts or on busy main streets that are suitable for use as 
a business location. Older houses that have “good bones” and character can be very 
attractive to small business owners. Communities also prefer to maintain older 
buildings when possible, rather than seeing them torn down. Converting a house to 
business use will preserve the older, historic structure and give it new purpose and 
life while adding jobs and tax revenue to the local area. 

Case Study: Homes
There are many instances where a historic home has been or has the potential to be rezoned into a 

commercial business. These are examples of how to do it right. 

BEFORE RENOVATIONS

LOCATION: 1147 Sevier Avenue

BEFORE RENOVATIONS

LOCATION: 1725 E. Magnolia AvenueLOCATION: 937 N. Broadway Street

LOCATION: 1209 E. Magnolia Avenue

LOCATION: 1419 Fifth Avenue
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C a s e s t u Dy:  g a s s tat i o n s

LOCATION: 1138 N. Broadway Street

BEFORE RENOVATIONS

LOCATION: 3229 Magnolia Avenue

BEFORE RENOVATIONS

BEFORE RENOVATIONS

LOCATION: 3822 M.L.K. Jr.  Avenue
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C a s e s t u Dy:  g a s s tat i o n s

The unique features and characteristics that define historic gas stations can be respected 
and preserved through sensitive maintenance, repair, and rehabilitation. Such work minimizes 
unnecessary alterations and ensures that the building continues to contribute to the character 
and vitality of its community. Once spurned as out of place or eyesores, historic stations are 
increasingly appreciated for their character as part of a neighborhood and the way they are easily 
adapted for new uses. The U.S. National Park Service Department of the Interior Preservation 
Brief 46 addresses reuse of vintage and historic gas stations. Building styles are described as 
variations of several design groups.

 
Gas Stations generally fall into 6 categories: ‘shed’, a covered area for refueling with a small 

office; ‘multi-use’, where gas was sold at hardware stores, groceries, or other places of busineses; 
‘house’, designed to blend with residential areas; ‘programmatic’, buildings designed with a theme 
or sculptured shape; ‘box’ and ‘stylized box’ round out the styles. A common form of the ‘Box’ 
style has enameled metal panel siding and large International Style corner windows. Some of the 
other styles found in Knoxville include 2320 Central - a circa 1950 stylized box with Art Moderne 
detailing, 3822 MLK Jr. Avenue - a circa 1930 modified shed style, 1138 Broadway - which falls in 
the ‘house’ style and has a colonial flare which also could be considered a “stylized box”, and 3229 
Magnolia - an original classic box from around 1940.

Case Study: Gas Stations
These examples show how to take something as unique as the gas station and renovate it correctly based upon its history. 

LOCATION: 2320 N. Central Street
BEFORE RENOVATIONS

LOCATION: 1138 N. Broadway Street

LOCATION: 3229 Magnolia Avenue

LOCATION: 3822 M.L.K. Jr.  Avenue
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C a s e s t u Dy:  Wa R e H o us e s

LOCATION: 222 N. Central Street

BEFORE RENOVATIONS

LOCATION: 227 W. Depot Avenue

BEFORE RENOVATIONS

BEFORE RENOVATIONS

LOCATION: 906 Sevier Avenue
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C a s e s t u Dy:  Wa R e H o us e s

Many Knoxville developers have had found new uses for old warehouse space and 
industrial buildings that would otherwise sit empty and blight a neighborhood. 
Buyers or lessees have many reasons to take a hard look at these properties. 
Old warehouses and industrial spaces are often available at good prices in 
areas where manufacturing and industry has moved away. Secondly, they are 
highly f lexible spaces that can be adapted for practically any purpose. 

Case Study: Warehouses
The popular South Knoxville restaurant is a great example of how to renovate an older, atypical commercial 

space from a nonconforming aesthetic.

LOCATION: 103 Jessamine Street

BEFORE RENOVATIONS

LOCATION: 213 E. Fourth Avenue

BEFORE RENOVATIONS

LOCATION: 222 N. Central Street

LOCATION: 227 W. Depot Avenue

LOCATION: 906 Sevier Avenue
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C a s e s t u Dy:  Wa R e H o us e s

LOCATION: North Broadway Street

BEFORE RENOVATIONS

C a s e  s t u Dy:  s t R i p  M a l l s
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C a s e s t u Dy:  s t R i p  M a l l s

Case Study: Strip Malls
The strip mall is a universal building type seen across the world. Renovating them to restore or create an 

architectural  facade can be a challenge, but is still possible.

Strip malls are everywhere. While normally one long building hosting multiple tenants 
with no cohesive architectural character, you will sometimes find older versions 
on main inner-city roads that are distinct attached buildings of historic character. 
Renovating older examples, like the one shown on the opposite page, is similar to 
renovating many other historic facades in this book. Renovating others with a lack of 
architectural character can give designers and developers a chance to use the three 
focuses to create a facade that is modern in character and still friendly to pedestrians 
and the street outside. 

LOCATION: 1130 Sevier Avenue

BEFORE RENOVATIONS
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a p p e n D i x  &  C R e D i t s

Photo Credits

Appendix & Credits

PG. 3, 4-5: McClung Historical Collections 

PG. 7: Sanders Pace Architects

PG. 9: Axle Logistics - Alan Simms 

PG. 20: After renovation photo - Alan Sims

*ALL UNCREDITED PHOTOS WERE TAKEN BY ETCDC STAFF, FOUND ON GOOGLE STREET VIEW, COME FROM THE CITY OF KNOXVILLE 
FACADE PROGRAM SITE, OR  HAVE AN UNKNOWN PHOTOGRAPHER. IF YOU SEE A PHOTO OF YOURS IN THIS GUIDE AND WOULD 
LIKE CREDIT FOR IT IN FUTURE EDITIONS, PLEASE REACH OUT TO THE ETCDC*

Case Study Buildings Information

PG. 26 - EMORY PLACE:  Architect: Grieve Associates Architecture ||  Contractor: Craig Belitz Construction
              Completed: 2018

PG. 26 - 700 SEVIER AVENUE :  Architect: Benefield Richters   ||  Contractor: Contec Corporation  ||  Completed: 2017

PG. 27 - 822 SEVIER AVENUE :  Architect: Benefield Richters   || Contractor: Christopolous & Kennedy Construction, Inc. 
          Completed: 2020

PG. 28/29 - 3701 SEVIERVILLE PIKE :  Architect: Fork Design   ||  Contractor: 901 Company   ||  Completed: 2017

PG. 30/31 - 923 N. CENTRAL STREET:  Architect: Wystwynd Design, Inc.   ||  Contractor: McCamy Construction, LLC.
         Completed: 2015 

PG. 32 - 1419 FIFTH AVENUE :  Architect: Rosser Design Studio  ||  Contractor: Reagan Design and Construction   
         Completed: 2020 

PG. 32 - 937 N. BROADWAY STREET:  Architect: Oysk3 Architects ||  Contractor: Stooksbury Construction, Inc.
     Completed: 2021

PG. 32 - 1209 E. MAGNOLIA AVENUE :  Architect: Oysk3 Architects  ||  Contractor: Ferry Construction   ||  Completed: 2018

PG. 33 - 1725 E. MAGNOLIA AVENUE :  Architect: Johnson Architecture  ||  Contractor: FBL Porcelains   ||  Completed: 2016 
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p H oto C R e D i t s

PG. 33 - 1147 SEVIER AVENUE:  Architect: Fork Design   ||  Contractor: Linear Development, LLC.   ||  Completed: 2017 

PG. 34 - 3822 MARTIN LUTHER KING, JR. AVENUE:  Architect: Brewer Ingram Fuller Architects, Inc.
                 Contractor: LDW-TWGLA   ||  Completed: 2020 

PG. 34 - 1138 N. BROADWAY STREET:  Architect: Mark Heinz   ||  Contractor: Dewhirst Construction, LLC.   ||  Completed: 2016 

PG. 34 - 3229 MAGNOLIA AVENUE:  Architect: Design Innovation Architects   ||  Contractor: LDW-TWGLA   ||  Completed: 2019 

PG. 35 - 2320 N. CENTRAL STREET:  Architect: Elizabeth Eason Architecture, LLC.   ||  Contractor: ?   ||  Completed: 2018 

PG. 36 - 906 SEVIER AVE :  Architect: Dollar & Ewers Architecture, Inc.   ||  Contractor: Stouffer General Contractors
                 Completed: 2021

PG. 36 - 222 N. CENTRAL STREET :  Architect: Mark Heinz   ||  Contractor: Dewhirst Construction, LLC.   ||  Completed: 2014 

PG. 36 - 227 W. DEPOT AVENUE :  Architect: Mark Heinz   ||  Contractor: Dewhirst Construction, LLC.   ||  Completed: 2016 

PG. 37 - 103 JESSAMINE STREET :  Architect: Unknown  ||  Contractor: Bittle & Sons, Inc.   ||  Completed: 2014 

PG. 37 - 213 E. 4TH AVENUE:  Architect: SK3   ||  Contractor: Brownlee Construction, Inc.   ||  Completed: 2016 

PG. 38 - N. BROADWAY STREET :  Architect: Elizabeth Eason Architecture, LLC.   
               Contractor: Christopolous & Kennedy Construction, Inc.  ||  Completed: 2014

PG. 39 - 1130 SEVIER AVENUE :  Architect: 3 Studios   ||  Contractor: Linear Development, LLC.   ||  Completed: 2016 



Building 
Locations

Derek White
Bird on the Wire Studios

“Not only did Knoxville’s Facade Improvement Program provide financial 
support toward the restoration of our property, it demonstrated that The 
City of Knoxville was a true partner in our efforts to improve and enhance 
our business district.”  
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$ 2 6  M i l l i o n

$26 
million 25%

Sherene M. Jacobs
Perk City

“The Facade Improvement Program 
gave me an opportunity to take an 
old, dilapidated, neglected building, 
and give it a completely new look. 
My building now is an improvement 
to the area, instead of a blighted 
property.  I’m truly appreciative to 
the staff and program to make my 
business dreams come true.”

1,250+
More than 1,250 jobs have been 
created as a result of work done to 
renovate buildings in the FIP, as well 
as jobs in the buildings once the 
renovations have completed. 

$26,725,000 to be exact. That’s how 
much has been leveraged in private 
investment thanks to the results of 
the Facade Improvement Program.

This is the percentage increase, 
since 2010,  in City tax-assessed 
value of Facade Improvement 
Program properties, post-
renovations. 

159
Nearly 160 individual buildings 
have been renovated as a result of 
the Facade Improvement Program 

See adjacent page for map

Central St. Corridor

Broadway Corridor 

Magnolia Ave. Corridor 

MLK, Jr. Ave. Corridor 

South Waterfront District 

Magnolia Ave.  
Warehouse District 

Other



Program Footprint
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$ 2 6  M i l l i o n

The map below shows every completed project in the Program history, from 2006 through the end of 2020.
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