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KnoxPlans - New Features 

Version 9.2 

 
Login Screen 

 
Home Page Navigation 

Projects Tab 
Site will return to the setting used last- All or Recent. 
 

  

Action Column One click access to Project Tabs 
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Quick Project Search Tab 
Search for Project by name or description. Allows movement from one project to another without 
returning to the Home page. 

 
Navigation Shortcuts 
The shortcuts are not new; listed here for convenience. Windows based controls, not unique to 
ProjectDox. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Grid View Configuration 

 
Two items cannot be saved: Column widths and Number of records to show. The system adjusts 
these dynamically as it senses the available area for display. 

 TIP for filters: If you want to include a filter string when you save your settings, you need to first 
enter the string and press <return>. 



 
Page 3 

Project Navigation – Tabs 

 
In project buttons have been replaced with tabs. When entering a project, the selected tab will be 
the last tab used in the prior opened project. 
 
Files Tab 
Files Tab provides access to folders. When opened the folders will display uploaded files. 

 
File Info/History 
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File Thumbnail and Information 
 
 
In-project Navigation - Files Tab 

 
 
File History 
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Status and Version 
 
 

Reviewed 
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Info Tab 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Provides Project Information 
 
 
Reports Tab 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Reports can be opened by clicking on the icon or the file name. 
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Discuss Tab 

Discuss Tab - Add Topic 
 
Discussion Board – Create Topic 

Provide Topic name; 2. Select Category from dropdown; 3. (optional) Enter comment; 4. Select 
action. 
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Discussion Board – Additional Actions 

Add Topic, Manage Participants, Close Topic, Add Comment to topic. 
 
Discussion Board – Manage Participants 
Only topic owner (leader) or Administrator can manage participants. Select groups or users to 
exclude them from the topic. Once excluded they cannot be selected to receive email for the topic. 
An Admin can disallow a group from all discussions in a project. Disallowed groups cannot be 
included in any project discussions. 
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Discussion Board – Email 

Any member of the discussion can add comments and optionally send as Email. A comment can be 
sent as a message at the time it is created, or thereafter. 
 
Discussion Board – Closing Topic 

Only topic owner (Leader) or Admin can close a topic. Once closed, a topic cannot be edited or re-
opened. 
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Viewer Updates 

ProjectDox Viewer 
• HTML5 Viewer (Chrome, Edge, Firefox, Safari) 
• ActiveX Viewer (Internet Explorer, Edge (running in IE Mode)) 
• Files open in a new browser tab. 

 
Viewer Updates – View Only, No Wrapper 

View Only - No Task Accepted 
 
Viewer Updates – File Compare 

Compare Files from Within the Same Folder  
 
 

Compare two checked files allows for 
comparing from the same folder and Global File 
Compare. User may select files from any folder 

in any project. 
 
 
  



 
Page 11 

Global File Compare Across Projects and Folders 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Compare two checked files allows for Global File Compare. User may select files from any folder in 
any project. 
 

 
Compare two checked files allows for Global File Compare. User may select files from any folder in 
any project. Default selection is current Project. 
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Viewer Updates – File Compare 

Compare two checked files allows for Global File Compare. User may select files from any folder in 
any project. Default selection is current Project. 
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Versioned File Compare 
Compare versions of the same file. Click on the Version number. If there are only two versions then 
the viewer will open to compare V1 and V2. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Compare versions of the same file. Click on the Version number. If more than 2 versions, window 
opens for version selection, select 2 versions, click compare. 
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Other Improvements 

Batch Stamping 
• Batch stamp templates show approval stamps for appropriate project type (if categories 

are configured). 
• Building projects will only have Building Stamp templates to choose from, same for 

Planning, etc. 
 
Batch Stamp Categories are defined and configured by a System Administrator. 
 
Applicant Experience 

PDF File Verification Submission Policy 
 

• Project Template Folder Setting 
• Naming Convention 
• Sheet Size 
• Single Sheets Only 
• Digital Signature 

 
 
Optional feature 
Set at Template level or in 
individual project Folder 
specific  
 
For PDF files only 
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Optional File Verification for PDF Files 
Report is generated for denied files. 
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