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Regional Context

The nine-county Knoxville Metropolitan Statistical

Area reports a 2013 population of 852,715, ranking it

64" among 381 metro areas nationwide. Its primary
city, Knoxville, counted 183,270 residents in 2013,
accounting for 21 percent of the metro area total.

Between 2000 and 2013, population in the Knoxville
metropolitan area grew almost 14 percent. The
region’s growth is attributed to a variety of factors,
including a diverse economy that attracts a quality
workforce; a temperate four-season climate that
draws retirees and working age residents alike; low
cost of living; access to the nation’s most visited
national park, Great Smoky Mountains National
Park; and, a consistently highly-rated quality of life.

Nearly half of the nation’s population is within an
eight-hour drive of Knoxville via I-40, I-75, and 1-81,
which converge in the heart of the metro area.

Located 15 miles southwest of downtown Knoxville,
McGhee Tyson Airport serves the metropolitan area,
carrying over 1.7 million passengers annually.

The largest metropolitan area employment sectors
are Health Care/Social Assistance, with 17.0 percent
of total employment, followed closely by Retail
Trade, with a 16.0 percent share. In 2013, the retail
economy in the metro area generated $13.3 billion
in sales, and Knox County accounted for the bulk,
$8.9 billion.

Knoxville and Knox County (2013 total population:
444,622) are the major hubs for employment and
commerce within the region.

Knoxville comprises 104 square miles, or 20 percent,
of the 526-square mile total for Knox County.

Urban Land Institute
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Study Area Overview

For the purpose of this report two sub areas of the
city were created for the gathering of data. One of
these sub areas is entitled Neighborhood Context
and the other is referred to as the Study Area. The
Neighborhood Context designation has been created
to allow the use of census tracts for the efficient
gathering of relevant information which will be
presented on a number of charts that follow in this
report. The most relevant census tract to the specific
sites that been assigned for review is Tract One
which comprises the heart of Downtown. This tract
is used throughout the document to help delineate
various types of information. The study area itself is
composed of sections of all these census tracts, but
is smaller than the Neighborhood Context area and
larger than census tract number one.

A clearly stated goal for the city over the past several
years has been to build on the success of the
downtown core by using many of the same tools
which have led to our revitalized downtown. The
four sites selected for this review process are
located on the periphery of Knoxville's downtown
core and touch adjoining areas not always identified
as part of the downtown community. Positive
development of the selected study sites is important
for both continued improvement in downtown and
to increase connectivity with the areas identified in
the study area.

There are several surrounding neighborhoods and
public amenities within the study area, as well as
government, office, and industrial uses. There are a
number of public investments that have been made
and more are forthcoming in the area, including
several streetscape projects, greenway projects, and
park projects. The area has also seen significant
private investment even during the recent recession
with a variety of commercial and residential projects
recently completed. The study area, core
neighborhoods, and the specific sites are shown on
the adjacent map.

Urban Land Institute
Advisory Service Panel October 2014
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Demographics
Population

Total population 1,796 31,438 179,973
White 1,549 86.2 21,582 68.6 140,553 78.1
Black or African American 179 10.0 8,667 27.6 30,607 17.0
American Indian and Alaska Native 0 0.0 35 0.1 289 0.2
Asian 50 2.8 415 1.3 2,587 14
Native Hawaiian and Other Pacific Islanden 0 0.0 38 0.1 38 0.0
Some other race 18 1.0 369 1.2 1,625 0.9
Two or more races 0 0.0 332 1.1 4,274 2.4
Hispanic or Latino (of anyrace) 41 2.3 745 24 7,112 4.0

Source: U.S. Census Bureau, 2008-2012 American Community Survey 5-Year Estimates.

Downtown Knoxville (Census Tract 1) is comprised of 1,796 people with a minority population share of 15.0
percent. The area comprising the Neighborhood Context (neighborhoods surrounding the study area) has
31,438 residents or 17.5 percent of Knoxville’s population. Minority population in the Neighborhood Context
accounts for 32.9 percent of the area’s total population, compared to a 24.5 percent minority share citywide.

Population Growth

Population in 2000 1,300 30,229 173,890
Population in 2008-2012 1,796 31,438 179,973
Population growth 496 1,209 6,083
Growth rate (%) 38.2 4.0 35

Since 2000, Downtown Knoxville gained
nearly 500 new residents, a growth rate of
38.2 percent. In the Neighborhood Context,
4.0 percent growth was reported, slightly
higher than the 3.5 percent rate across

Knoxville.

Sources: U.S. Census Bureau, 2008-2012 American Community Survey 5-Y ear Estimates.

U.S. Census Bureau, 2000 Census of Population and Housing Summary File 1

Educational Attainment

Population 25 years and over 1,292 12,943 115,879
No high school diploma 121 9.4 2,453 19.0 15,206 13.1
High school graduate (includes equivalency] 266 20.6 3,745 28.9 31,705 27.4
Some college, no degree 160 12.4 1,999 15.4 24,161 20.9
Associate's degree 24 1.9 1,285 9.9 10,059 8.7
Bachelor's degree 340 26.3 1,882 14.5 22,101 19.1
Graduate or professional degree 381 295 1,579 12.2 12,647 10.9

Source: U.S. Census Bureau, 2008-2012 American Community Survey 5-Y ear Estimates.

Educational attainment of Downtown Knoxville’s residents is high, with 55.8 percent of the population holding
a bachelor’s degree or higher. That rate is significantly greater than the 26.7 percent in the Neighborhood
Context and 30.0 percent citywide. The share of adults without a high school education in the Neighborhood
Context is double the Downtown share and higher than the citywide rate of 13.1 percent.

Urban Land Institute

Advisory Service Panel October 2014 Knoxville, TN
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Employment

Civilian employed population 16
years and over 911 12,425 85,180

Agriculture, forestry, fishing 0 0.0 22 0.2 139 0.2
Construction 24 2.6 537 4.3 5,423 6.4
Manufacturing 62 6.8 584 4.7 5,075 6.0
Wholesale trade 0 0.0 396 3.2 2,604 3.1
Retail trade 73 8.0 1,733 13.9 11,772 13.8
Transportation and warehousing,
and utilities 17 1.9 324 2.6 3,152 3.7
Information 47 5.2 185 1.5 1,967 2.3
Finance and insurance, and real
estate and rental and leasing 0 0.0 394 3.2 5,355 6.3
Professional, scientific, and mgmt,
and admin and waste mgmt
services 349 38.3 1,391 11.2 10,140 11.9
Educational services, and health
care and social assistance 233 25.6 3,753 30.2 21,395 25.1
Arts, entertainment, and
recreation, and accommodation
and food services 69 7.6 2,348 18.9 10,937 12.8
Other services, except public
administration 37 4.1 557 4.5 4,815 5.7
Public administration 0 0.0 201 1.6 2,406 2.8

Source: U.S. Census Bureau, 2008-2012 American Community Survey 5-Year Estimates.

The industries employing the greatest number of Downtown residents are professional, scientific,

management with a 38.3 percent share and educational services, health care, social assistance with a 25.6
percent share. In the Neighborhood Context and citywide, educational services, health care, social assistance
was the largest employer, with 30.2 percent and 25.1 percent shares, respectively.

Employment Status

Population 16 years and over 1,670 27,928 150,678
Civilian labor force 977 58.5 13,496 48.3 92,171 61.2
Employed 911 93.2 12,425 92.1 85,180 92.4
Unemployed 66 6.8 1,071 7.9 6,991 7.6

Source: U.S. Census Bureau, 2008-2012 American Community Survey 5-Year Estimates.

The unemployment rate among Downtown Knoxville’s residents is 6.8 percent, compared to 7.9 percent in the
Neighborhood Context and 7.6 percent Knoxville as a whole.

Urban Land Institute

Advisory Service Panel October 2014
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Commuting Choices

Workers 16 years and over 911 12,311 83,462
Car, truck, or van -- drove alone 567 62.2 8,620 70.0 69,064 82.7
Car, truck, or van -- carpooled 86 9.4 889 7.2 7,074 8.5
Public transportation (excluding taxicab) 64 7.0 401 33 1,398 1.7
Walked 183 20.1 1,365 111 1,935 2.3
Other means 0 0.0 254 2.1 1,189 1.4
Worked at home 11 1.2 782 6.4 2,802 3.4

Source: U.S. Census Bureau, 2008-2012 American Community Survey 5-Y ear Estimates.

Nearly 40 percent of people living Downtown use a form of transportation other than driving alone to get to
work each day. That share drops to 30 percent in the Neighborhood Context and 17 percent across the city.
Several public transit stops are available Downtown, and 7 percent of residents take advantage of that service
to travel to work. Many Downtown residents, one-fifth of its workers, walk to work each day.

Walking and biking Downtown help to reduce the number of drive alone trips.

Household Income

Total households 1,165 12,857 83,707
Median household income (dollars) 33,899 7,390 to 33,899 33,118
Population for whom poverty status is determined 1,650 23,373 170,423
Below poverty 527 11,278 39,652
Poverty rate (%) 319 48.3 23.3

Source: U.S. Census Bureau, 2008-2012 American Community Survey 5-Y ear Estimates.

Median household income varies throughout the Neighborhood Context, from a low of $7,390 in Census Tract
9.02, to a high of $33,899 in Census Tract 1 (Downtown). The Downtown median mirrors the citywide figure.
The Neighborhood Context reports a large share of its population living in poverty (48.3 percent), compared to
31.9 percent Downtown and 23.3 percent citywide.

Urban Land Institute
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Housing Occupancy and Tenure

Total housing units 1,244 13,906 91,329
Occupied housing units 1,165 93.6 12,857 92.5 83,707 91.7
Owner-occupied housing units 244 209 3,052 23.7 42,241 50.5
Renter-occupied housing units 921 79.1 9,805 76.3 41,466 49.5
Vacant housing units 79 6.4 1,049 7.5 7,622 8.3

Source: U.S. Census Bureau, 2008-2012 American Community Survey 5-Y ear Estimates.

Nearly 94 percent of Downtown housing units are occupied, a rate slightly higher than the Neighborhood
Context and citywide averages. Rental units dominate the Downtown and Neighborhood Context housing
markets, each approaching an 80 percent share of total units. Citywide, there is an even split between owner-
occupied and renter-occupied units.

House and Rent Value

Occupied housing units 1,165 12,857 83,707
Owner-occupied housing units 244 3,052 42,241
Median housing value for owner-occupied units (dollars) 220,100( 71,400 to 220,100 116,200
Occupied units paying rent 907 9,507 39,551
Median gross rent for renter-occupied units (dollars) 698 297 t0 751 710

Source: U.S. Census Bureau, 2008-2012 American Community Survey 5-Y ear Estimates.

Median value of owner-occupied housing units in the Neighborhood Context ranges from a low of $71,400 in
Census Tract 67 to a high of $220,100 in Census Tract 1 (Downtown). Downtown’s median home value is
nearly double the citywide median. Neighborhood Context median rents range from a low of $297 in Census
Tract 68 to a high of $751 in Census Tract 70. Downtown rents match the citywide average at about $700.

The city’s Community Development Department provides low-cost loans for
low to moderate income homeowners to rehabilitate their properties to
meet current building codes.

Urban Land Institute
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Map 9: Existing Land Use
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Land Use

Existing Land Use

There are a total of about 1,681 acres within the

study area. Right of way uses comprise over 31% of
the total. Another 17% is public or quasi public land

largely due to the concentration of government
service and the land owned by the University of

Tennessee (or the state). Approximately 10% of the
area is designated as water with Ft. Loudoun Lake,

also known as the Tennessee River, and First and

Second Creeks running through the study area. Two

percent of the area is designated for public parks.

Agriculture/Forestry/Vacant Land 93.55 5.56%
Commercial 109.31 6.50%
Industrial (Manufacturing) 47.85 2.85%
Multifamily Residential 122.28 7.27%
Office 82.29 4.89%
Public Parks 32.84 1.95%
Public/Quasi Public Land 293.51 17.45%
Right of Way/Open Space 523.24 31.12%
Single Family Residential 66.21 3.94%
Transportation/Communications/Utilities 103.84 6.18%
Under Construction/Other Uses 14.72 0.88%
Water 173.42 10.31%
Wholesale 18.48 1.10%

Total 1,681.54 100.00%

Source: Knoxville-Knox County Metropolitan Planning Commission

Urban Land Institute
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TDR (Traditional Neighborhood Residential)
MDR (Medium Density Residential)
HDR (Hgih Density Residential)

MDR/O (Medium Density Residential/Office)
O (Office)

Sector/Land Use Plan

- GC (General Commercial)

N MU-NC (Neighborhood Mixed Use Center)
- MU-RC (Regional Mixed Use Center)
m MU-UC (Urban Corridor Mixed Use)
N MU-SD (Mixed Use Special District)

P i (Heavy Industrial)

PP (Public Parks and Refuges)
CI (Civic/Institutional)

OS (Other Open Space)

W (Water)
NC (Neighborhood Commercial) LI (Light Industrial) ROW (Major Rights of Way)
Note: Central City Sector Plan shown as adopted by MPC on August 14, 2014
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Sector Plan Information

Adopted future land use for the study area

is designated by the Central City Sector Land Use Plan Acres| %of Study Area Total
Plan (adopted in 2014). The largest land Civic Institutional 188.08 11.19%
area is identified as Mixed Use Special General Commerical 0.45 0.03%
Districts at approximately 35% of the study |LightIndustrial 0.98 0.06%
area, followed by Mixed Use Regional Low Density Residential 022 0.01%
! yo 8 Medium Density Residential 64.70 3.85%
Center at over 20% of the StUdy area. Medium Density Residential and Office 6.56 0.39%
Given the intensity of mixed use plans a Neighborhood Mixed Use Center 6.30 0.37%
second table has been provided below to Mixed Use Regional Center 387.31 23.04%
give more detail on the various mixed use Mixed Use Special Districts 602.56 35.84%
. . . . i i 0
districts included in the study area. Mixed Use Urban Corridor 15.00 0.899%
Neighborhood Commercial 1.53 0.09%
_ Office 3.04 0.18%
The next highest percentage of proposed Public Parks 57 64 3.43%
land use is reflective of the presence of the |Right of way 130.81 7.78%
University of Tennessee as a portion of the |Traditional Neighborhood 53.66 3.19%
study area and the other governmental Water 16252 9.67%
) ) . Total 1,681.35 100.00%
functions included in the downtown core

Source: Knoxville-Knox County Metropolitan Planning Commission

with approximately 11% of the future uses
going to Civic and Institutional purposes.

The rest of the proposed land uses include water,

low and medium residential districts, office uses,

neighborhood and general commercial, traditional

neighborhood development, right of way and public

parks.

District District Name Acres| %of Mixed Use Districts Total| %of Study Area Total
SC-1 South Waterfront District 264.17 43.84% 15.71%
SC-2 Potential Addition to South Waterfront District 0.11 0.02% 0.01%
SC-4 Chapman Highway District 0.00 0.00% 0.00%
MU-CC1 Downtown North Mixed Use District 23.33 3.87% 1.39%
MU-CC3 SOMAG Mixed Use District 168.15 27.91% 10.00%
MU-CC4 Magnolia Gateways Mixed Use District 17.97 2.98% 1.07%
MU-CC10 [Gateway Corridor Mixed Use District 64.69 10.74% 3.85%
MU-CC12 |Downtown North/I-275 Corridor Light Insdustrial Area 24.55 4.07% 1.46%
MU-CC14 [Ailor Avenue Mixed Use District 3.40 0.56% 0.20%
MU-CC15 |Clinch Aveneue (Fort Sanders) 16.41 2.72% 0.98%
MU-CC16 [11th Stand Grand Avenue (Fort Sanders) 19.78 3.28% 1.18%

Total 602.56 100.00% 35.84%

Source: Knoxville-Knox County Metropolitan Planning Commission
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Map 11: Zoning
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Existing Zoning

Land zoned for the Central Business District, or C-2
zoning, is almost 20 % of the plan area with just over
300 acres. The South Waterfront Form District
comprises 15% of the area with more than 250
acres, while Civic and Institutional zoning covers

13%. Additionally, High Density Residential is almost
9% of the plan area at about 150 acres.

Zone District Name Acres| %of Study Area Total
C-1 Neighborhood Commercial District 5.09 0.30%
Cc-2 Central Business District 305.78 18.18%
C-3 General Commercial District 112.78 6.71%
C-4 Highway and Arterial Commercial District 3.30 0.20%
C-6 General Commercial Park District 24.90 1.48%
F-1 Floodway District 179.86 10.70%
FD-SW-1-7 South Waterfront Form Districts 258.31 15.36%
-2 Restricted Manufacturing and Warehousing District 111.90 6.65%
-3 General Industrial District 107.24 6.38%
-4 Heawy Industrial District 1.27 0.08%
O-1 Office, Medical, and Related Services District 97.39 5.79%
0-2 Civic and Institutional District 233.09 13.86%
0Ss-1 Open Space Preservation District 0.00 0.00%
0S-2 Park and Open Space District 10.30 0.61%
R-1 Low Density Residential District 0.04 0.00%
R-1A Low Density Residential District 40.86 2.43%
R-2 General Residential District 32.32 1.92%
R-3 High Density Residential District 146.94 8.74%
R-4 Residential District 3.33 0.20%
RP-3 Planned Residential District 2.92 0.17%
TND-1 Traditional Neighborhood Development District 391 0.23%

Total 1,681.54 100.00%,

Source: Knoxville-Knox County Metropolitan Planning Commission

Note: Zoning overlays including a Dow ntow n Design District, Historic District and Neighborhood Conversation are not
included in this table.

In addition to base zones or form zones,

the City has adopted overlay zones to

dd histori histori Overlay Zone [District Name Acres| %of Study Area Total
address historic resources, historic No Overlay /A 1308.60 77 82%
neighborhoods and to protect the quality D-1 Downtown Design 229.65 13.66%
of the downtown core. Each overlay H-1 Historic 75.77 4.51%

. . . . NC-1 Neighborhood Conservation 67.52 4.02%
district has a set of design guidelines that Total 168154 100.00%

guide development and renovation of
existing structures based on adopted
standards. Just over 20% of the study area is
covered by an overlay district.

Source: Knoxville-Knox County Metropolitan Planning Commission
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Map 12: Traffic Volume and Signals
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Transportation

The adjacent map shows the network of Interstate
routes, Expressways, Major Arterials, Minor
Arterials, Major Collectors, and Minor Collectors
within the study area. Additionally, the map shows
the location of traffic signals and traffic counts.

Roadways

Interstates 40 and 275 (an Interstate 75 spur) serve
the study area as well as greater Knoxville and the
broader metropolitan area. Along the section of 1-40
within the study area, average annual daily traffic
(AADT) reaches almost 140,000 trips. The segment
of I-275 just north of downtown Knoxville, within the
study area, sees over 61,000 trips daily.

Six Urban Principal Arterials are located in the study
area:

Broadway runs north from downtown Knoxville and
has average annual daily traffic between 8,000 and
8,500 trips (at various intersections) for the section
located in the study area.

Chapman Highway extends south from downtown
Knoxville and has AADT counts between 30,000 and
40,000 trips for the section located in the study area.

Cumberland Avenue runs west from downtown
Knoxville and has AADTs between 7,000 and 36,000
trips for the section located in the study area.

Magnolia Avenue is just north of downtown
Knoxville and runs east to west. It has an AADT of
12,000 for the section in the study area.

Western Avenue travels west from downtown
Knoxville and has AADTs between 13,000 and 16,000
trips for the section located in the study area.

Henley Street bisects downtown Knoxville. To its
west is the campus and student housing

Urban Land Institute
Advisory Service Panel October 2014
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communities of The University of Tennessee.
Broadway and Western Avenue intersect Henley
Street at its northern terminus. Cumberland Avenue
intersects Henley Street near its southern extent and
is the major connector to The University of
Tennessee. Once Henley Street crosses the bridge
connecting south Knoxville, it becomes Chapman
Highway. Henley Street has AADTs between 20,000
and 42,500 and is located entirely in the study area.

These roadways extend from downtown Knoxville,
serving neighboring residential areas as well as
functioning as connectors to major activity centers
for the city and county.

Two Urban Minor Arterials are located in the study
area:

Central Street runs northwest from downtown
Knoxville and has AADT counts between 3,000 and
8,000 trips for the section located in the study area.

Gay Street is the main commercial corridor in
downtown Knoxville and has AADT of 8,800 trips.
Gay Street is located entirely in the study area.

These roadways interconnect and distribute traffic

to smaller geographic areas than those served by
higher-level arterials.

Knoxville, TN



Map 13: Bicycle and Pedestrian Amenities
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Pedestrian and Bicycle Transportation

A few dedicated bicycle lanes are found in the study
area; however, most of the city and region are
underserved. Most notable are lanes along Magnolia
Avenue, Hall of Fame Drive, and North Central
Street. City of Knoxville has provided signs to mark
three of the TPO-designated bicycle routes in and
through the study area: downtown to Cedar Bluff,
downtown to New Harvest Park, and downtown to
Knoxville Zoo/Chilhowee Park.

Sidewalks are present throughout downtown
Knoxville, The University of Tennessee campus, and
several adjacent neighborhoods. Beyond these
areas, sidewalks are sparse and often lack
connectivity. Currently there are no general
requirements to provide sidewalks with new
development. However, local subdivision regulations
give the Metropolitan Planning Commission the
authority right to require sidewalks in Parental
Responsibility Zones near schools.

Urban Land Institute

Bike Lanes north of Downtown
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Map 14: KAT Fixed Route Bus Service
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Public Transportation

Knoxville Area Transit (KAT) is the largest provider of
public transit service in the study area. KAT provides
fixed route bus service, downtown trolley
circulators, and, for persons with a disability that
cannot ride the regular fixed route bus, a door-to-
door demand response system, called The Lift. The
study area is fully served by KAT.

KAT carries over 2.8 million passenger trips each
year with a fleet of more than 100 buses and vans.
KAT system covers 266 miles of roadway daily. Over
80,000 people are within %-mile walk to a bus stop.
There are 54 bus shelters in the system and more
than 450 bus stop locations. KAT covers 2.5 million
miles annually.

The John J. Duncan, Jr. Knoxville Station Transit
Center opened in August 2010 and was the city's
first LEED-certified building. With silver LEED status,
the center features a green roof, geothermal heating
and cooling and a passive solar design and solar
panels, among other features. The transit center
serves several hundred people each day and
features climate-controlled waiting, restrooms, a
customer service counter and security center, and a
variety of vending options. Since the opening of the
transit center, KAT has experienced increases in
ridership for 48 straight months.

The University of Tennessee’s bus transit service is
provided by First Transit. The company provides
service throughout the 550-acre campus and select
adjacent locations.

The Knoxville Regional Transit Corridor Analysis
(2013) identified the following corridors for bus
rapid transit: Cumberland Avenue/Kingston Pike,
Magnolia Avenue, and North Broadway. The plan
notes that implementation of these improvements
could be more successful with increased
development activity along the corridors.

Urban Land Institute
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Buses at John J. Duncan Jr. Knoxville Station Transit Center

John J. Duncan Jr. Knoxville Station Transit Center
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= === = Downtown Loop Extension

e (Gay Street Line

Map 15: KAT Downtown Trolley Service
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Trolley Routes

In addition to the fixed route service that KAT
provides, there is a trolley service provided at no
cost to the users. There are three routes servicing
the study area including 1) the Downtown Loop that
provides access to the Civic Auditorium and
Coliseum and the State Supreme Court Site; 2) the
Gay Street Line that runs from the Marriot Hotel
across Hill Avenue and north on Gay Street,
providing access to the 400 & 500 blocks of W.
Jackson Avenue, and 3) the Vol Line trolley that runs
from the Transit Center through World's Fair Park
and to the University Commons Development on the
west end of campus.

The Trolley service provides 636,000 trolley rides
annually.

Urban Land Institute

Downtown Knoxville Trolley
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Map 16: Land Cover
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Natural Features

Recent accomplishments of the Urban Forestry

Division include:

Land Cover

The adjacent map shows impervious area estimates
including building footprints, roadways parking areas
and driveways greater than 100 feet in length.
Sidewalks centerlines were used to create 6 foot
wide polygon areas. The sum of each of these inputs
was considered impervious. Tree canopy was
derived by using high-vegetation Lidar returns from
a 2010 aerial photography flight. Water is
represented and includes the Tennessee River, Fort
Dickerson Quarry and a portion of Third Creek.

Land Cover Type Acres % of Area
Impervious Surface 2338.6 42.9%
Tree Canopy 682.4 12.5%
Water 250 4.6%
Other (grass, shrub, bare) 2180 40.0%

Total 5451 100.0%

Compiled By: Knoxville-Knox County Metropolitan Planning Commission

Source: KGIS, 2010

Urban Forestry

In 2012, the City of Knoxville hired an urban forester
based on recommendations of a Tree Inventory and
Management plan. The urban forestry program is
tasked with the implementation of a public tree
inventory, development of a cyclical tree
maintenance program and the development of a
new communications and public outreach effort all
designed to grow canopy coverage within the City.
In January 2014 the PSD established the new stand-
alone Urban Forestry Division by reorganizing
existing resources within the department. This new
division is focused on the development of a modern
urban forestry field practices helping Knoxville move
towards becoming a regional leader in this green
industry.

Urban Land Institute
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Planting over 600 trees - increase diversity
Proactive management — approximately
1,000 trees pruned

Education Events - tree tours, neighborhood
meetings

Large Tree Moving

Redesign of Market Square tree landscape
Tree Inventory — more than 11,000 trees to
date

Hiring a University of Tennessee Intern
(invest $12,000 for a $30,000 project)
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City Urban Forester helps students to plant trees
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Map 17: Environmental Constraints
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Hydrologic Features

The adjacent map shows the watersheds within the
study area. It also depicts the floodplain, the 100
year storm, and 500 year storm. It also shows the
topography of the study area.

Flood Prone Areas

FEMA'’s Flood Insurance Study - Knox County,
Tennessee and Incorporated Areas (2007) identified
First, Second, and Third Creeks as principal flood
sources. These waterways are subject to further
urban development and hydrology modification,
which increase storm water runoff and limit soil
infiltration.

The City of Knoxville Engineering Division restricts
filling of the floodplain, and habitable portions of
buildings must be above the 100-year floodplain
elevation.

The Drainage Improvement Project for First Creek
was completed last year, which focused on widening
a segment of the creek to alleviate flooding
concerns. Third Creek has benefited from the
Tennessee Stream Mitigation Program’s Stream
Restoration Project. TSMP has restored riparian
vegetation and reduced stream channelization to
improve the natural habitat and mitigate flooding.
(Insert picture of project)

Water Quality

First, Second and Third Creeks continue to have
some of the worst water quality among Knox County
streams. The creeks are on the 2010 303(d) list, a
collection of waterways which do not meet the clean
water standards of the Tennessee Department of
Environment and Conservation. These creeks are
also on the Bacteriological and Fishing Advisory List,
and public warning signs have been posted for public
safety. The surrounding land has been developed for
a variety of commercial, residential and industrial
uses, and typical pollution includes nutrients,
sediment, and bacterial contaminants.

Urban Land Institute
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Topography

Considerable variation in topography occurs
throughout the study area, with areas of lower
elevation and gentle slope generally in the central
portion (downtown), while boundaries include areas
of steeper ridge topography north and south and hill
elevations east and west. Bisecting the study area is
the Tennessee River valley.

A north side ridge runs east-west roughly parallel
and in the vicinity of Summit Hill Drive, affecting
portions of Jackson Ave, World’s Fair Park, Civic
Coliseum, and Henley Street sites. Moving
southward through each of these sites, slopes fall
gently downward and flatten. A rise can be seen
extending east-west as the north shore of the
Tennessee River is approached, culminating in a
small bluff overlooking the river east of Gay Street.
Development west of Gay Street along the north
shore of the river includes Neyland Drive and several
commercial and institutional properties, the result of
which is an elimination of the bluff topography along
that side of the river. Across the Tennessee River,
along its south shore, a sharp bluff is evident and
runs east-west through the entirety of the study
area. Development atop the south side bluff has
flattened a narrow swath, but moving farther south,
the terrain is marked by additional steep and steady
rise. The west portion of the study area, much of
which is comprised of the campus of The University
of Tennessee and Fort Sanders, is marked by
elevations consistently higher than the downtown
core and comparable to areas east of downtown.

State Supreme Court Site:

The Supreme Court site is flat, entirely modified by
urban development. Central to the site, elevation is
910 feet. Slightly higher to the east, elevation rises
to 920 feet. Along the west boundary of the site,
Henley Street and the Convention Center are
modestly lower in elevation at 900 feet.

Knoxville, TN



Henley Street Corridor and 400-500 West Jackson
Avenue:

The lower portion of the Henley Street Corridor,
beginning at Main Street and moving north to
Summit Hill Drive, sees very little topographic
variation. The modified physical landscape is flat,
with elevation at 911 feet at Main Street and 904
feet at the intersection with Summit Hill Drive. Very
modest decline is seen in the central portion of that
stretch of Henley Street.

Heading north of Summit Hill Drive, transitioning to
Broadway, the corridor crosses a narrow ridge that
runs east-west just below West Jackson Avenue,
resulting in a sharp elevation rise to 940 feet. Once
crossed and moving east to West Jackson Avenue,
the corridor varies from an elevation of 917 feet at
Broadway, dips to 822 feet moving east along
Jackson, then rises again to 912 feet at the Gay
Street intersection.

In the area north of West Jackson Avenue, beginning
with the rail yard and extending between Broadway
and Gay Street, the terrain is generally flat, the
result of considerable urban development. Central to
that area, elevation ranges between 890 and 900
feet.

World’s Fair Park and Convention Center:

World’s Fair Park sits in a depression comprised of
the Second Creek basin, the heart of which is
measured generally at 860 feet of elevation. A
portion of the creek is accessible at the north end of
the park, but much of it is channelized underground
extending south to the Tennessee River.
Nonetheless, the creek’s basin remains and is visibly
lower than the Fort Sanders neighborhood to the
west, the elevation of which ranges to a maximum
elevation of 930 feet at the north end of Eleventh
Street, and Henley Street to the east, with elevations
ranging from a low of 890 feet to a high of 910 feet.
The Convention Center complex is east of the creek
basin and sits somewhat higher than the park at an
elevation of about 880 feet.

Urban Land Institute
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Civic Coliseum and Auditorium:

Considerable topographic variation characterizes the
Civic Coliseum and Auditorium site. An east-west
ridge with considerable steepness marks the
topography immediately north of the Coliseum’s
north side parking structures, reaching an elevation
of 1,000 feet at Temperance Hill. The Coliseum and
east garage sit on more gently sloping land at
elevations ranging from 880 feet along the west side
of the complex to 925 feet on the east side,
delineated by Honor Our Troops Drive.

Hillside and Ridgetop Protection Plan:

The Hillside and Ridgetop Protection Plan is the
result of the Joint City/County Task Force on Ridge,
Slope and Hillside Development and Protection. The
plan was adopted in 2011 and 2012 by the city
council and county commission. The Hillside and
Ridgetop Protection Area (HRPA) is primarily areas
with a slope 15 percent or greater. The intent is to
reduce the intensity of development in the HRPA
and encourage/incentivize the transfer of
development intensity to less environmentally
sensitive areas, which helps to reduce the quantity
of stormwater runoff and maintain the quality of the
area’s water resources. Public safety is also a
concern in restricting the intensity of development.
Sloped areas have greater susceptibility for soil
slippage and failure. Many of the soils along slopes
are considered unstable, and removal of vegetation
that secures the soil promotes further slope failure.
While Central City is largely built out, a few areas in

the sector do fall under the Hillside and Ridgetop
Protection Area. These include Beaumont and West
View, northwest of the study area: The ridge that
runs through these neighborhoods includes forested
land between New Grey and Crestview Cemeteries
to the west, and single family housing to the east.

Knoxville, TN
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Map 18: Utility Map
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Public Utilities

The study area for this project is served by the
Knoxville Utilities Board (KUB) and includes water,
wastewater, natural gas and electric utility services.
The utility infrastructure is extensive with all parts of
the study area capable of being served by KUB.
Additionally, KUB has a sound financial and
infrastructure plan in place, including Century I,
KUB’s long-range infrastructure management and
replacement program for all four utilities.

According to KUB’s 2013 Annual Report, the Board
serves approximately 200,000 customers with
electric service in 688 square miles, with 5,265 miles
of service lines. The average monthly bill for
residential customers is $102.28. For KUB’s natural
gas service areas, there are approximately 98,000
customers in a 282 square mile area with almost
3,000 miles of service lines. The average monthly bill
for residential customers is $57.07. The number of
water service customers is approximately 78,000,
with a service area of 188 square miles and one
treatment plant. The average monthly bill for
residential customers is $18.45. There are
approximately 70,000 wastewater customers in
KUB’s system, covering 242 square miles and being
serviced by four treatment plants. The average
monthly bill for residential customers is $47.50.
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Map 19: Public Facilities
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Public & Non-profit Facilities

Police Services

The majority of the study area lies within the West
District of the Knoxville Police Department (KPD).
However, the area east of James White Parkway,
including the Civic Auditorium and Coliseum and the
South Waterfront fall within the East District for
KPD. Additionally, KPD's headquarters are located
just east of the Auditorium and Coliseum on Howard
Baker Jr. Drive. KPD's mission statement is "pursuit
of excellence in performance and service."

The University of Tennessee also provides police
services through their police department. UTPD's
mission is to: "provide professional police services,
while working with faculty, staff, and students to
reduce criminal opportunity and community
anxiety." The UTPD headquarters is located at the
corner of Cumberland Avenue and 11th Street
adjacent to World's Fair Park.

Fire Stations

The City of Knoxville Fire Department (KFD) provides
fire protection and rescue services to the more than
100 square miles within the corporate limits of the
City of Knoxville serving approximately 180,000
citizens. In addition, the department has the
responsibility of enforcement of the fire and life
safety codes and public fire education programs.
KFD's Administration is located at 900 East Hill
Avenue, across from KPD's headquarters. There are
three fire stations located within the study area.

Fire Station #1 - Downtown Headquarters
600 Summit Hill Avenue
- This station services the majority of the study area.

Fire Station #5 - Mechanicsville
419 Arthur Street

Fire Station #9 - Fort Sanders
1625 Highland Avenue
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In total, there are 19 fire stations that serve the city
of Knoxville.

Libraries

Lawson McGhee Library is the Main Branch of the
Knox County Public Library system and is located at
500 W. Church Avenue, one block east of the State
Supreme Court Site, in the core of the study area.
The Library has more than one million items in its
collection from books and magazines to movies and
music.

Knox County Archives and the McClung Collection
are located at the East Tennessee History Center
(ETHC) on the second and third floors of the building
and are open throughout the week. The ETHC is
located in the heart of the study area at 601 South
Gay Street.

Schools

The school system is managed by Knox County and
the Knox County School Board. There are two
elementary schools within the study area and one
high school.

Knoxville, TN



South Knoxville Elementary is located in the South
Waterfront Redevelopment Area adjacent to the Old
Sevier Neighborhood. There are more than 150
students in grades pre-kindergarten through 5th
grade.

Green Magnet Math and Science Elementary is
located off of Summit Hill Drive just north of the
Civic Auditorium and Coliseum. The school has more
than 350 students, more than 30 teachers and
services grades kindergarten through 5th grade.

L&N STEM Academy is a public high school serving
grades 9 through 12 and is located in the historic
L&N Train Station adjacent to the northeast corner
of World's Fair Park. The school opened in 2011 and
in 2014 the first graduating class included 42
students. The current enrollment is approximately
175 students.

Post Office

Downtown Post Office

501 West Main Street

The Post Office shares an art deco style building with
the current State Supreme Court location and is clad
in Tennessee marble. The building is included on the
National Register of Historic Places.
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Social Services

Minvilla Manor is a 57 unit Energy Star-certified
permanent supportive housing development
managed by the Volunteer Ministry Center. The
project unites the goals of historic preservation and
community development to address the housing
needs of chronically homeless persons. The project is
located at the corner of 5th Avenue and Broadway at
the northern end of the study area. This structure is
also on the National Register of Historic Places.

Knoxville Area Rescue Ministries (KARM) is located
on Broadway just north of Interstate 40/75. KARM's
mission is to seek to rescue the poor and needy of
the Knox area by providing recovery services in
Jesus’ name and was formally established in
December of 1960. Today KARM serves men, women
and children through a variety of progressive
ministry programs designed to break the cycle of
homelessness. KARM has more than 450 beds to
provide temporary housing for those in need at their
Broadway facility.

The Salvation Army is located at 409 South
Broadway, across the street from KARM in the
northern portion of the study area and close to the
Jackson Avenue sites. A pragmatic approach to social
issues and its simple, but heartfelt proclamation of
the Christian Gospel has allowed it to grow at a
continuing accelerated pace. The Salvation Army

Knoxville, TN



maintains an overnight capacity of more than 150
beds.
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Parks & Greenways

The City of Knoxville Parks and Recreation
Department manages the city’s parks, recreation
centers and greenways. The Department’s mission is
to provide a safe and fun environment so all citizens
may enjoy their leisure time. Staff members work to
promote healthy lifestyles and character building
activities by providing affordable quality programs,
parks, and recreation venues.

The largest park in the study area is World’s Fair Park
at 10 acres. The park’s amenities include a shelter,
an amphitheater, a playground, play fountains, open
space, paved trails (including portions of Second
Creek Greenway), and restrooms. Neighborhood
parks in the study area include: James Agee Park, a
one acre park with picnic tables, walking path, arbor,
bike racks and benches; and Danny Mayfield Park in
Old Mechanicsville, a one acre park with playground,
shelter, and outdoor classroom. Cal Johnson Park is
located on four acres adjacent to the Civic
Auditorium and Coliseum and provides basketball
courts, picnic tables, a shelter and a playground. Also
included is the Cal Johnson Recreation Center which
includes a weight room, gymnasium, indoor
basketball, a meeting room and accessible parking
and restrooms.

There are three specialty parks within the study
area. The PetSafe Downtown Dog Park is at the
corner of Central Street and Summit Hill Avenue and
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World's Fair Park - panoramic view towards Downtown

provides an opportunity for "off leash fun" for four-
legged friends in both a large and small dog areas.
Volunteer Landing is a three acre venue on the north
waterfront with picnic tables, water access,
playground, blueway (put in, take out), fishing docks,
and concession stand. It is often home to various
special events from boat races to Boomsday. Market
Square and Krutch Park are the heartbeat of the
downtown core and study area. This venue features
annual events such as the Concerts on the Square
series, Shakespeare on the Square and more. The
area is two acres with picnic tables, open space, play
fountains, a sheltered stage and the Market Square
Mall.

In addition to the parks and recreation centers,
several miles of greenways are available in the study
area including the James White Greenway which
connects to the Neyland Greenway for several miles
along the north waterfront. Second Creek Greenway
splits off of the Neyland Greenway adjacent to
campus and Second Creek and runs through World’s
Fair Park. Finally, the Riverwalk on the south
waterfront starts at Blount Avenue and runs along
the river past a multi-family residential
development. Ultimately the South Waterfront
Riverwalk is scheduled to run adjacent to three miles
of riverfront and connect to Suttree Landing Park
which is a five acre park currently under
development.

Knoxville, TN
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Site Specific Information

400 & 500 Blocks of West Jackson Avenue

Historically the 500 block of West Jackson Avenue

was home to the McClung Warehouses.
“A century ago, McClung’s advertisements
touted its ‘three and a half acres of floor
space.” Hundreds of people worked in these
buildings, and thousands of customers visited
every week. The large regional firm was
known throughout several states, and buyers
from hardware and appliance stores, mills,
mines, some from hundreds of miles away
would arrive, often on the Southern
passenger train, and behold the latest
American innovations. McClung carried
lanterns, glassware, pots and pans, clocks,
automobile tires, cash registers, bicycles,
harmonicas, corn poppers, croquet sets,
telephones, shotguns, footballs, ox shoes,
baby jumpers, lawn mowers, butter churns,
buggy whips, wheelbarrows, spectacles, rat
traps. They sold phonographs and
phonograph records.
For a time they even sold replacement bodies
for Ford Model T’s. Have a wreck, back
around 1920, you don’t need a body shop.
Just order a new Ford body from McClung,
500 pounds’ worth, for S67. The company
sold mostly goods manufactured elsewhere,
big brand-name products, but McClung
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manufactured some goods themselves, like
stoves from their own local stove foundry. But
McClung went out of business in 1970. The
big buildings stood vacant for just a little
while, before they were occupied by some
similar businesses—practical businesses,
appliance dealers and the like—but they were
probably never fully occupied as they had
been during the McClung era.”
Quoted from Jack Neely’s article, A Hard Lesson: The
Saga of the McClung Warehouses Comes to a Close.
But What Did These Buildings Mean to Knoxuville?
February 12, 2014, Metro Pulse.

The buildings sat vacant since 1993, with the
exception of a wood workshop, and suffered two
major fires that ultimately led to the demolition of
the remaining building shells in 2014.

On April 3, 2014, the City of Knoxville held a public
meeting for all interested parties to participate in a
visioning session or charrette process for the West
Jackson Avenue Corridor. Approximately 100
members of the community attended the meeting
and provided input on how they would like to see
the property reused. The city heard
recommendations for a variety of uses including
residential, retail, commercial and recreational. The
city plans to take the ideas put forward during the
public hearing, in coordination with ULI’s
recommendations, and craft an RFP that will
encourage private developers to respond to the
desires of the community.

The city invested more than $1.4 million to acquire
the properties from a previous owner who had left
them vacant and unused for more than 20 years. The
city has also incurred significant costs in responding
to two major fires at the properties. While the
previous owner/developer had sought to make a
viable project for the properties by reaching out to
other developers, ultimately his financial bankruptcy
led to the eventual sale of the properties. The
location of these properties is highly visible from
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Interstate 40/75 through the heart of downtown
Knoxville with an average daily trip count of more
than 100,000 vehicles per day and prior to the fires
that destroyed these historic warehouses the city
often received comment on the “missed
opportunity” that those buildings presented to the
traveling public through downtown.
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Oblique image of Jackson Ave. looking north, 2014
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State Supreme Court Site

Entrance of Former State Supreme Court Building

The former State Supreme Court site, addressed as
719 Locust Avenue, occupies an entire block of
downtown Knoxville on the Western edge of the
CBID. The total site area is 1.97 acres or 85,752
square feet. Itis a rectangular lot bounded by
Locust Street, Cumberland Avenue, W. Church
Avenue and Henley Street. The site is improved with
a building that has 52,776 square feet of gross
building area and 36,375 square feet of net rentable
area consisting of office and courtroom space. It is
estimated that these improvements were
constructed in 1952-1953. Over half the lot serves as
a surface parking lot to support the facility. The
building has now been vacant for close to a decade
while state employees continue to use the surface
lot for parking.

The property is owned by the State of Tennessee,
but is currently under option by the City Industrial
Development Board (IDB) through August of 2015.
The general plan is for the IDB to issue a Request for
Proposals (RFP) for the property, select a developer
and then close on the property with the State and
transfer the property to the selected developer
simultaneously. This process has begun twice but
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has yet to lead to a successful transfer and
redevelopment of the site. The following is a brief
history of both those processes.

In September of 2007, the IDB issued an RFP for the
site. A mixed use development was selected that
included office, hotel and residential uses. This
project was challenged in the court system under a
2003 city ordinance that prohibited using city
resources to establish a “convention center” hotel.
The lawsuit which was heard in July of 2008 failed
and the development was cleared to go forward.
However, by the time a decision was reached the
economy was moving into recession, financing was
not available and this effort came to a halt.

State Supreme Court Parking and Building

In July of 2013, the IDB once again published an RFP
looking for development proposals for this site. This
time there were five responders and another mixed
use development was selected. The project included
a residential building on the north side of the site, a
hotel on the south side with the old courtroom
slated for use as a restaurant. The proposal also
included a covered walkway over Henley Street to
the Convention Center. The other proposers offered
up student housing developments, market rate
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housing or office space. All the proposals
recommended demolition of all structures on the
site with the exception of the wining proposal. The
selected proposal planned an adaptive reuse of the
courthouse and demolition of the office building.
There was quite a bit of public discussion about the
selection and it created some divisiveness in the
community. Eventually this project failed to
materialize because of funding problems.

The goal of City and State government is to move the : NG ‘ h
site back to productive use. Oblique image of State Supreme Court Site looking west,
2014

Oblique image of State Supreme Court Site looking east, 2014
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World’s Fair Park

The World’s Fair Park property is managed by the
Public Building Authority which also manages
Volunteer Landing on the north bank of the
Tennessee River. Volunteer Landing is connected to
World’s Fair Park by the Second Creek Greenway.
For the 2014 calendar year, World’s Fair Park has
been booked for more than 50 events. The events
held at World’s Fair Park range from weddings and
receptions; festivals including: food & beverage,
cultural, music, and general festivals, runs; races;
walks; Christian concerts; church services; City-
sponsored special events (Festival on the Fourth &
Boomsday); and memorial services and ceremonies
such as the Memorial Day Ceremony, 911
Remembrance Ride and 911 Memorial Stair Climb.

Daily usage in these areas is difficult to evaluate due
to the seasons, events scheduled, Sunsphere usage,
Amphitheater usage and overall layout of the areas.
It is not unusual for the park to see 1,500 or more
visitors on a daily basis with the fountains active
during the warm weather. Expectedly, attendance is
less for the winter months. There are often bus trips
with scheduled stops to the Observation Deck of the
Sunsphere that will have 75-100 visitors involved.
Non-rental event activities range from visits to the
interactive fountains at the park, Frisbee games,
soccer games (no cleats), people running or walking
thru the park as part of the City Greenway system,
bringing dogs to the park, visiting the Sunsphere
Observation Deck, elementary school, daycare, and
after school programs such as the Boys & Girls Club.
A group exercise class from the nearby YMCA uses
the park for outdoor workouts. There are also visits
to the playground, to the East Tennessee Veteran's
Memorial Wall at WFP, and it’s a great place to read
a book or to get away from the office to eat lunch.
The Performance Lawn has also been used by UT
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Police and KPD for training areas. The city was
recently the host of the national Medal of Honor
Conference and eight Blackhawk helicopters landed
on the Performance Lawn to pick up the numerous

veterans and take them to schools to speak.

= J_ ﬂ
Splash fountains at World’s Fair Park
World’s Fair Park’s grand total of visitors includes
more than 242,000 annual visitors (including
multiple day totals).

When there are multiple events in the park and at
the Stem School, East TN Veteran’s Memorial,
Holiday Inn, Knoxville Museum of Art and the
Knoxville Convention Center, parking can fill up very
quickly. There are multiple surface parking lots
available throughout the park and adjacent areas,
but they are not always intuitive for users. On
occasion the University of Tennessee has assisted
park events by allowing visitors to utilize some
parking on the 11" Street Garage that they own and
manage. This arrangement has been very beneficial.

Knoxville, TN



The Amphitheater at World’s Fair Park

Some events utilize the free public parking lots
located outside World’s Fair Park. Those parking lots
include 74 spaces at the North Lot, 82 spaces at Fort
Kid, 38 spaces Lot A at Blackstock, 120 spaces in Lot
B at Blackstock, 23 spaces in Lot C at Blackstock. PBA
Personnel Staff consisting of maintenance, custodial,
and security is $35 per person per hour.

The rental rate at the Amphitheater is $300
commercial rate per day, $200 non-profit rate per
day and $150 3-hour rental. Rental rate at the
Festival Lawn is $750 commercial rate per day, $550
non-profit rate per day, and $100 hour rental rate (4
hour maximum). Rental rate at the Performance
Lawn is $1,500 for commercial rate per day and
$1,125 non-profit rate per day. All setup and
teardown days are at a full day rental at each venue
at World’s Fair Park. The required refundable
Security/Damage Deposit is $1,000 for attendance
greater than 300 and $500 for attendance less than
300.

Although PBA does not keep up with an economic
impact report, it is believed World’s Fair Park is
critical in nature to bringing in large crowds for
events in the core of downtown Knoxville that would
not be supported elsewhere.
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Knoxville Convention Center:

The average annual attendance is 300,000. The
Knoxville Convention Center (KCC) has had over 3
million attendees through its doors with over 80
countries represented since opening in 2002. Based
upon annual attendance numbers from out-of-town
conventions and meetings tracked by the Knoxville
Convention Center, Visit Knoxville estimates the
localized economic impact calculator to be $11.6
million in direct economic impact and $20.1 million
in indirect impact for the 2012 fiscal year; and $14.5
million in direct economic impact and $25 million in
indirect economic impact for the 2013 fiscal year.
Elements factored into these figures include local
jobs supported; local taxes; hotel stays; and business
at local restaurants, shops and other services and
vendors.

i "ﬂ‘

Knoxville Convention Center at en/ey Street

The KCC has an annual average of 250 events; these
events range from private weddings to hosting PBS’s
Antiques Roadshow. Daily use of the KCC varies
depending on conferences and other uses. The KCC
is serviced by parking at the Poplar Street lot with
150 spaces. The Locust Street Garage serves as free
parking on night and weekend events with
approximately 600 spaces. The Blackstock Parking
Lots are often used for staging of show move-
in/move-out. The General Manager of KCC notes
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that it would be nice to have more, closer attendee
parking that could be managed by KCC.

The KCC has worked diligently over the last few
years to improve efficiency and reduce energy
consumption, including installing the City of
Knoxville’s largest solar panel array on the roof,
energy efficient boilers, a 30-ton air-cooled chiller,
window film, a new domestic hot water system and
lighting systems. These programs and retrofits save
approximately $165,000 annually and were a
significant help when in July of 2013, the Knoxville
Convention Center was designated LEED Silver for
Existing Buildings by the U.S. Green Building Council
(USGBC) and became the first convention center in
Tennessee to achieve this certification. The catering
department purchases primarily local products from
within 90 miles of the facility. Some herbs and
produce are grown on-site in functional landscaping
around the property and in a grow room in the
facility.

—
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KCC has also spent approximately $200,000 on
digital signs for all meeting rooms, interactive
touchscreen wayfinding that also tied to the McGhee
Tyson Airport system and QR code to the art
collection in the building to enhance visitors
experience and understanding. KCC also completed a
$300,000 addition of a terrace that overlooks the
Sunsphere and World’s Fair Park. The KCC and city
are in the process of adding a second show room
office for our exhibit hall, and complimentary mobile
device charging stations versus the old phone banks,
adding a covered walkway to the Holiday Inn and to
the Tennessean hotel with upgrades to the existing
pedestrian crosswalk. Finally there are plans to
upgrade and improve the Clinch Avenue Viaduct
with landscaping and pedestrian amenities.

Oblique image of World’s Fair Park and Knoxville Convention Center looking west, 2014
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Map 24: Knoxville Civic Auditorium and Coliseum
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Knoxuville Civic Auditorium and Coliseum

The Knoxville Civic Auditorium and Coliseum
complex (KCAC) comprises over a million square feet
of land on 26.5 acres. The facility is made up of a
6,500 capacity Coliseum, with 22,000 square feet of
exhibit space; a 2,500 capacity Auditorium; A 10,000
square foot Exhibit Hall; A 4,800 square foot
ballroom; three parking garages with 2,500 total
spaces; and a natural lawn amphitheater with a
capacity of 10,000. In 2013 the KCAC hosted over
160 events, bringing more than 300,000 guests
through our facilities.

Marquee and lawn of the Civic Auditorium & Coliseum

The Knoxuville Civic Coliseum is the home of the
Knoxville Ice Bears (SPHL), The Hard Knox Roller Girls
(WFTDA), and Knoxville Night Hawks (PIFL). In
addition to our permanent tenants, the coliseum
host some of the top touring concerts in the nation,
a number of touring family shows including Disney
on Ice, Disney Live!, Ringling Brothers Barnum and
Bailey Circus, and Sesame Street Live!, as well as
several community style events each year.

The Auditorium is the home of the Knoxville
Symphony Pops series, and it also hosts a number of
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top touring shows, civic style events, Broadway style
plays, family shows, and competitions each year.

The Ballroom is the current home of Southeastern
Championship Wrestling, and Knox County Criminal
Court jury selection. We also host a number of
meetings, weddings, and dances in the ballroom
every year.

Our parking garages are a great resource for the
facility. In addition to event parking, the garages are
available for monthly and daily parking for
downtown employees, long term parking for people
utilizing the Mega Bus, RV and automobile parking
for UT Football games. The garages are also used as
a staging area for a number of parades, parking for
downtown festivals and events, and as an additional
rental space.

The City of Knoxville utilizes the complex for several
events throughout the year including promotion
ceremonies, training seminars, event planning
meetings, conferences, and employee recognition
events.

The KCAC generated income of over $1.6 million last

year.

Oblique image of KCAC looking south, 2014
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Henley Street Corridor

Henley Street looking north from Main Street

When Knoxville’s city grid was originally laid out in
the 1790s, Henley Street marked the western edge
of the city. In fact, it was originally called “West
Street.” The street was later renamed in honor of
Col. David Henley (1749-1823), a Revolutionary War
soldier from Massachusetts who was sent to
Knoxville in 1793 by President George Washington.

As transportation changes continued to evolve the
streets of the original grid began to become quite
congested; especially on Gay St which led to the only
bridge across the Tennessee River. In September
1926, the city hired Harland Bartholomew &
Associates (HBA) of St. Louis, Missouri, as its “City
Plan Engineer” to develop a comprehensive master
city plan. Between 1926 and 1929, HBA worked with
Knoxville leaders on a new master city plan, the first
in the city’s history. Bartholomew’s Knoxville City
Plan recommended improvements such as better
street and traffic plans and a massive automobile
bridge over the Tennessee River.
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On August 3, 1928, the Knoxville City Council
approved $3 million in bonds for improving city
streets and building the proposed Henley Street
Bridge. About $500,000 of this amount was
earmarked for widening and extending Henley Street
and another $500,000 for the city’s share of building
the bridge.

The improved Henley Street featured a seventy-two
foot wide concrete roadway with eight traffic lanes
and two flanking fourteen-foot wide sidewalks for
pedestrians. A new diagonal extension connected
the improved Henley Street corridor with the
improved Broadway corridor at Western Avenue
(formerly Asylum Avenue), forming a continuous
roadway between Broadway and the new bridge.

In the late 1970s, the Henley Street corridor was
vastly improved in preparation of the World’s Fair
held in Knoxville in 1982, and a pedestrian cross walk
was built to ease movement from downtown to the
World’s Fair site. In the 1990s, the Henley Street

Knoxville, TN



corridor continued to be enhanced with a new
underground tunnel at Western Avenue, completed
by TDOT in 1995, which connected Henley Street
directly to Interstate-40 and Interstate-75 at the
downtown interchange. Shortly after these
improvements plans were made for the renovation

of the Henley Street Bridge.

Henley Street Bridge under construction, 2011

Early this year the renovated Henley Street Bridge
was reopened. During this renovation project, as
traffic was detoured around the bridge, there was
some discussion of making the detour routes
permanent and of narrowing Henley Street to make
it more pedestrian friendly environment. A
workshop was held at City Council on the idea, but it
did not gain much traction though there is still a
strong feeling by some in the community that the
road way creates a large divide between Downtown
and points west.

Oblique image of Henley Street and Knoxville Convention Center looking east, 2014
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Map 26: Preferred Regional Growth Concept
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