Health Quick Tips

HOW TO: REGISTER
ON THE MY HEALTH WELLNESS PORTAL
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To register for the City of Knoxville My Health Wellness Portal, go to the Portal website address: www.cokmyhealth.com
from any desktop computer, laptop, smartphone or tablet.

****You will need to have your 6-digit City Employee ID available.****
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STEP 1: Read and
agree to the Terms

Need Help? -
et g Mo R ety o o and Conditions.
password please contact us at 1,838 339.4131 Please fill out the information below to register.

Verify you are over

Registration Information
et s et i s s 18 vears old.

| HAVE READ AND ACCEPT THE TERMS AND CONDITIONS.

| | CERTIFY THAT | AM 18 YEARS OF AGE OR OLDER.

STEP 2: Under Member Type, select Employee

MEMBER TYPE:
Please Select v

if you are an Employee or Retiree. Select

Eligibility Information

Spouse if you are the covered spouse or

EMPLOYEE ID: : o
Please enter the eligibility inform

domestic partner.

FIRST NAME

Note: Both the Employee and Spouse will

LAST NAME:

enter the Employee’s 6-digit City of Knoxville

Employee ID.
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STEP 3: Enter your First Name and Last Name
exactly as they are listed in PeopleSoft.
Then click Continue.
N" e STEP 4: Enter the email address you would like
karanner@erynfknosoviie.ong

to use to receive program communications and
CONFIRM EMAL:

T ————— then confirm it.

STEP 5: If you would RECEIVE TEXT MESSAGES FROM THE SYSTEM.
like to receive MOBILE NUMBER

notifications via text

message, you may

“opt in” by entering -
b'I b i Chuese a usemame thal is al keast 8 characlers kng
your mobile numbper
and SeleCtIng your -L'SU-'nnI'.IE is required
Pl DispEry ame Should not e INe Same 35 Your Usemanmd

mobile carrier. If Tanner Rancy Kathieen

PASBWORD

not, please skip this

Ste p . CONFIRM PASSWORD



http://www.cokmyhealth.com/

USERNAME 0
. Choose a u
katietanner02
DISPLAY NAME! 0
. Display nam
Tanner Mancy Kathleen
W
HESSVEORD | Passwords
ssesscee . one lowerca:
i number. and|

CONFIRM PASSWORD

STEP 8: Enter a

STEP 6: Create your username which you will
use to log in to the My Health Wellness Portal;
popular usernames include your first initial +
last name or email address.

password that is easy

CHOOSE A SECURITY QUESTION

for you to remember. es

In what city were you born? (Enter full name of city only)

What was the name of your first pet?

‘What was your high school mascot?

How old were you at your wedding? (Enter age as digits)

In what year (YYYY) did you graduate from high school?

What is the first name of the best man/maid of honor at your wedding|
What is the name of the first company you worked for?

What is the first name of your oldest nephew?

What is your father's middle name?

‘What is your mother's middle name?

What was the name of the first school you attended?
What was the first live concert you attended?

STEP 7: Enter your preferred display name
which is seen on leaderboards when you are
competing with others. Popular display names
include nicknames or your first name.

STEP 9: Choose a
security question and
answer — security
guestions are used in
case you forget your

Please enter an address.

STREET ADDRESS 2

CITY:

Knoxvile

STATE/PROVINCE

Tennessee B

ZIP/POSTAL CODE

password.
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Need Help?

If you need help to register, log in or reset your
password please contact us at

1.888.330.4131. Registration Complete

Congratulations! Your registration is complete.

Forgot Your Password?

STEP 10: All other fields are
optional. Once, Complete,
click Submit.

Welcome Nancy Tanner

Congratulations! Your
registration is complete.




