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OVERVIEW 


The City of Knoxville assures that no person shall, on the grounds prohibited by Title VI of the 


Civil Rights Act of 1964, as amended, 42 U.S.C. § 2000(d) et seq., be excluded from participation 


in, be denied the benefits of, or be otherwise subjected to discrimination under any municipal 


program or activity. Pursuant to Knoxville City Charter Section 303(N), the Mayor’s Office of 


Community Empowerment submits this annual report on the City’s compliance with Title VI in its 


municipal programs and activities in Fiscal Year (“FY”) 2021. 


Further, pursuant to Knoxville City Charter Section 306, each agency, board, and commission 


created by the City Charter or a City ordinance, including, but not limited to, the Metropolitan 


Knoxville Airport Authority, the Knoxville Utilities Board, the Knoxville Transportation Authority, 


and Knoxville’s Community Development Corporation, makes an annual report on its compliance 


with Title VI in its respective programs and activities.  Pursuant to Knoxville City Charter Section 


306(B), copies of such reports for FY 2021 are included as appendices hereto. 


THE CITY’S APPROACH TO COMPLIANCE WITH TITLE VI 


Pursuant to Knoxville City Code Section 2-111(c)(1)(b), the Mayor’s Office of Community 


Empowerment functions as the City’s equal employment officer to administer the City’s equal 


employment program with the objective of ensuring compliance with the equal employment 


laws and related executive orders. 


Consistent with its role as the City’s equal employment officer and pursuant to the City’s Title 


VI Compliance Plan, the Mayor’s Office of Community Empowerment functions as the Title VI 


administrative officer.  City departments also designate Title VI departmental coordinators.  


Advised by the Department of Law and assisted by other departments, offices, and agencies as 


needed, the Title VI administrative officer and Title VI departmental coordinators monitor 


municipal programs and activities for compliance with Title VI. 


TITLE VI AND THE MAYOR’S OFFICE OF COMMUNITY EMPOWERMENT  


As the City’s equal employment officer and Title VI administrative officer, the Mayor’s Office of 


Community Empowerment provides Title VI information to municipal departments, offices, and 


agencies; conducts Title VI training, ensures Title VI compliance in procurement procedures; 


encourages minority participation in City advisory bodies (i.e., boards, commissions, committees, 


etc.); and investigates complaints against the City alleging discrimination in violation of Title VI.  


If the Title VI administrative officer identifies serious problems in compliance, the Title VI 


administrative officer notifies the Department of Law.  The Title VI administrative officer also 


liaises with the Tennessee Human Rights Commission as required. 
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TITLE VI TRAINING, WORKSHOPS, AND DATA COLLECTION 


The Mayor’s Office of Community Empowerment, as Title VI administrative officer, and the 


Department of Human Resources (“HR”) offer Title VI compliance training accessible to 


employees via the Internet and in-person.  Training is available in English and Spanish.  In FY 2021, 


the Mayor’s Office of Community Empowerment and HR worked together to provide updated 


training material to increase employee performance, engagement, and retention.  In addition, 


the Mayor’s Office of Community Empowerment provided training to businesses externally so 


that they may remain in compliance and be eligible for federal grants and funding. 


The City recognizes that a workforce that reflects the community it serves widens viewpoints, 


focuses on skills and qualifications when hiring, training, and promoting, and strengthens the City 


internally and externally.  An employer that employs a diverse workforce is better able to 


understand the demographics of the society it serves.  The chart below details the current 


demographics of the City’s workforce: 


For purposes of the above chart, job categories and other terms are defined as follows: 


 “Managers” means occupations in which employees plan, direct, strategize, and set 


policies. 


 


 “Professionals” means occupations which require specialized knowledge which is usually 


acquired through college training or through work experience.  


 


 “Technicians” means occupations which require a combination of basic scientific or 


technical knowledge and manual skills which can be obtained through specialized post-


secondary school education or through equivalent on-the-job training.  
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 “Protective Service Workers” means occupations in which workers are entrusted with 


public safety, security, and protection. 


 


 “Paraprofessionals” means occupations in which workers perform some of the duties of 


a professional or technician in a supportive role, which usually requires less formal 


training and/or experience than normally required for professionals or technical status. 


 


 “Administrative Services” means occupations in which workers are responsible for clerical 


duties and retrieval of data and/or information and other paperwork required in an office. 


 


 “Skilled Craft Workers” means occupations in which workers perform jobs which require 


special manual skill and a thorough and comprehensive knowledge of the process 


involved in the work, which is acquired through on-the-job training and experiences or 


through apprenticeship or other formal training programs.  


 


 “Unskilled” means occupations in which workers perform service and maintenance 


duties.  


 


 “2/2+” identifies employees with multiple ethnicities. 


The above definitions are for reporting purposes only and do not alter existing job descriptions 


or classifications. 


SUMMARY OF TITLE VI COMPLAINT PROCESS 


A complaint alleging discrimination against the City is filed with the Mayor’s Office of Community 


Empowerment in its role as Title VI administrative officer.  Complaints must be filed in writing, 


preferably on the Complaint of Discrimination Form found at Appendix F. 


The Mayor’s Office of Community Empowerment, advised by the Department of Law and in 


cooperation with the department, office, or agency that is the subject of the complaint, 


investigates the complaint.  Procedures can include, but are not limited to, discussing the 


complaint with the complainant, relevant employees, and others to determine the facts. 


Once the investigation is completed, the Mayor’s Office of Community Empowerment prepares 


a written report of findings.  If the report includes a finding in violation of Title VI, the Mayor’s 


Office of Community Empowerment includes a proposed remedial action in the report.  The 


Mayor’s Office of Community Empowerment communicates the findings. 


Copies of relevant forms are included in Appendix F. 
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LIMITED ENGLISH PROFICIENCY POLICY 


In its role as equal employment officer and Title VI administrative officer, the Mayor’s Office of 


Community Empowerment is responsible for maintaining an accurate and current list showing 


the name, language, phone number, and hours of availability of bilingual City staff as part of the 


City’s Limited English Proficiency (“LEP”) Policy. 


In addition, the Mayor’s Office of Community Engagement ensured translation services were 


made available upon request at all meetings through the City’s Language Line/Pacific Interpreters 


services and that information posted on the City’s website can be viewed in several different 


languages using the website’s translation tools.  The City also provided interpreter assistance to 


individuals taking beer license classes, holding community and neighborhood meetings, and 


participating in summer programs through the Department of Parks and Recreation.  


In FY 2021, Language Line/Pacific Interpreters language translation expenditures were $1,328.71.  


Statistics regarding usage of these translation services are summarized below: 


 


Translation Services Provided 
July 1, 2020 – June 30, 2021 


 Language Calls Total Minutes Calculated Cost 


Burmese 1 6  $                7.50  


Japanese 1 53  $              66.25  


Mandarin 1 7  $                8.75  


Nepali 1 24  $              30.00  


Punjabi 1 3  $                3.75  


Spanish 102 906  $        1,131.21  


Swahili 3 58  $             72.50  


Vietnamese 1 7  $                8.75  


Grand Total 111 1,064  $        1,328.71  


 


INTERNAL EQUITY COMMITTEE 


At the direction of the Mayor, the Mayor’s Office of Community Empowerment leads the City’s 


Internal Equity Committee to advance systems-level changes through best practices and 


implement a strong foundation that promotes equity across offices, services, and policies. 
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TITLE VI AND CITY DEPARTMENTS  


Title VI departmental coordinators collect, analyze, and report statistical data, prepare 


departmental self-surveys, and ensure that funding subrecipients comply with Title VI. 


In terms of statistical data, Title VI departmental coordinators manage data related to 


participants in, or beneficiaries of, federal financially-assisted services provided through their 


respective departments.  This analysis is used to determine how effectively programs are 


reaching eligible groups, assist in the selection of locations for compliance reviews, identify 


areas for additional outreach efforts, and provide status reports to measure progress of 


projected delivery. 


The City requires contractors to comply with all applicable federal, state, and local laws, 


including, but not limited to, Title VI.  In terms of ensuring that funding subrecipients comply 


with Title VI, Title VI departmental coordinators follow the pre-award monitoring system to 


determine compliance.  Compliance determinations are made in writing and based on written 


information provided by the potential subrecipients.  On-site compliance reviews may be 


conducted if the potential subrecipient provides inadequate information, and site compliance 


reviews may be unannounced.  Subrecipients are expected to collect, analyze, and report the 


statistical data of participants in, and the beneficiaries of, federal financially assisted services 


provided though each subrecipient to the respective Title VI departmental coordinator.  Post-


award on-site reviews may be conducted if necessary. 


TITLE VI ACCOMPLISHMENTS IN 2021 


 Established coordinating/supporting organizational relationship between the Mayor’s 


Office of Community Empowerment and the Department of Human Resources. 


 Conducted systematic City-wide Title VI training for all employees in all departments, 


offices, and agencies. 


 Started a book club for employees aimed at discussing books surrounding equity and 


inclusion. 


TITLE VI RECOMMENDATIONS FOR 2022 


 Renew the City’s membership with the Government Alliance on Race and Equity. 


 Enhance implicit bias and cultural competency training for supervisors, employees, and 


interns.  


 Distribute informational material to all departments, offices, and agencies on how to 


access Language Line and other necessary tools. 
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 Explore further involving Department of Human Resources in Title VI compliance. 


 Review Title VI departmental coordinator role, responsibilities, and assignments. 


 Update Title VI training material. 


 Update and maintain information on the City's website. 


 Engage with newly naturalized citizens. 


CONCLUSION 


The City remains committed to ensuring the fair and equitable treatment of our employees and 


those engaging in business with us.  We continue to learn new and innovative ways of teaching 


staff, instilling the importance cultural competency, and understanding our own biases.  It is our 


objective to provide quality service to all we come in contact with and to provide an experience 


of impartial interaction that benefits all. 


While there is still much we can learn, we are dedicated to daily improvement and to maintaining 


best practices.  The City aims to be intentional about enforcing existing policies while identifying 


areas of improvement with new ones.  Adherence to these policies and a dedication to improved 


outcomes is ultimately what will drive our efforts going forward and will make the City a better 


place to live, work, and play. 











KAT Title VI Report 
Submitted to the City of Knoxville 


Please email your report to: titlevi@knoxvilletn.gov as a PDF attachment and include the 
following: 


1. Your Equal Employment Opportunity Affirmative Action Policy.
(Included page 4)


2. Name/Title of person responsible for Equal Employment Opportunity and Affirmative Action.
Julie Glibbery, Director of Human Resources


3. Number of employees by job categories.  (Included page 2)


4. Minority/Women subcontractors/vendors.  (Included page 3)


5. Outreach and recruitment efforts to reach minorities.
Outreach efforts are summarized in the Title VI Report for 2020, specifically on pages
23-33: https://knoxtpo.org/wp-content/uploads/2020/01/KAT-Title-VI-Report-2020.pdf
Additional outreach efforts to specifically reach minorities were conducted as part of our
KAT Reimagined Public Input Process, which utilized on-the-ground surveyors in
targeted areas within the route system and community.


In addition, KAT has recruited minority populations via WJBE radio, the city’s Office of 
Neighobrhoods, and the Hispanic Urban League, in addition to recruitment efforts on 
ours and the City’s websites, SHRM Veteran’s Page, and other recruiting platforms. 


6. Method of informing staff of agency’s Affirmative Action Policy.
Staff meetings and organization-wide safety meetings, leadership team meetings.


7. Assurance of Compliance of Title VI of the Civil Rights Act of 1964.
(Included page 6)


8. Summary of efforts to comply with Title VI of the Civil Rights Act of 1964.
An explanation of KAT’s efforts to comply with Title VI can be found within the 2020 
Title VI Plan. The full Title VI report for 2020 can be found here:
https://knoxtpo.org/wp-content/uploads/2020/01/KAT-Title-VI-Report-2020.pdf
The report covers all aspects of the FTA requirements from Circular 4702.1b.  This 
includes information posting and complaints procedures; outreach efforts; LEP Plan; 
service standards including loads, frequency of service, fleet age and type, and amenities 
distribution; and board approval of service changes meeting Title VI analysis thresholds.


9. A copy of your Limited English Proficiency Plan.
(Included page 7)



mailto:titlevi@knoxvilletn.gov

https://knoxtpo.org/wp-content/uploads/2020/01/KAT-Title-VI-Report-2020.pdf

https://knoxtpo.org/wp-content/uploads/2020/01/KAT-Title-VI-Report-2020.pdf





 


 
 


Equal Employment Opportunity (EEO Workforce Profile) 


 
 
 
 
 
 


Job Categories Total 
      


M F 


Hispanic 
or Latino 


Black 
(Not of 


Hispanic 
Origin) 


Asian or 
Pacific 


Islander 
American Indian 


or Alaskan Native 
White (Not of 


Hispanic origin) 


M F M F M F M F M F 


Officials and 
Managers 30     6 3     16 5 


Professionals 
6 
     1      2 3 


Technicians              


Sales Workers              


Office and 
Clerical 11     1 6     2 2 


Craft Workers 
(skilled) 22     3      19  


Operative  
(Semi-skilled) 163   2  51 40  1   48 21 


Laborers 
(unskilled) 5     2 1     1 1 


Service 
Workers 17     5 2     8 2 


Overall Totals 254   2  69 52  1   96 34 
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Form 1 
 


SUBCONTRACTORS/VENDORS 
 
 
Minority Subcontractors/Vendors/Amount of Contract: 
                                                                                                                  MOB    WOB   MWOB 


       
Company Name:                                  
 
Company Name:                                                                                                            
 
Company Name:                                                                                                            
 
Company Name:                                                                                                            
 
Company Name:                                                                                                             
 
 
 
 
 
Women Subcontractors/Vendors/Amount of Contract: 
 
Company Name:                                                                                                           
 
Company Name:                                                                                                           
 
Company Name:                                                                                                           
 
Company Name:                                                                                                          
 
Company Name:                                                                                                          
 
 
 
 


 
 
 
 


 
 











I am personally committed to a workplace that acts upon its daily responsibility to treat 
all applicants and employees with dignity and respect, as well as equitable under the 
guidelines of our EEO Policy and Program. 


Isaac Thorne 


Director of Transit 


City of Knoxville 


Date: 4/11/2022







Form 2


Assurance of Compliance Under Title VI of the Civil
Rights Act of 1964


Name of Organization


Hereby certifies


or national origin under


in any of its programs


person the benefits


Title VI of the Civil


Article III, Section 3


Date


the basis of race, color


from participation


not denied any


as set forth in


's Charter,


Chief Executive Officer


f ity


.i::,::=


I


Board Chair


Knoxville Area Transit =+ii ,''


l'., I







 


 
 
 
 
 


General Requirements 
 


Language Assistance Plan 
Limited English Proficiency 


(LEP) Analysis 
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Language Assistance Plan 
 


Limited English Proficiency (LEP) Analysis 


For 


The City of Knoxville 
And 


Knoxville Area Transit 


Updated May 2022 







 


Knoxville Area Transit 
301 Church Avenue 
Knoxville, TN 37915 
865-215-7800 (Phone) 
865-215-7820 (Fax) 
www.katbus.com 


 


FTA Recipient Grantee I.D. #1124 
 
Isaac Thorne –Director of Transit (Title VI Coordinator)  
Belinda Woodiel-Brill – Director of Planning and Public Information (Title VI 
Coordinator) 
Rebecca Styers – Financial Analyst 


 
KAT is the public transit provider for the City of Knoxville, Tennessee. KAT is operated by a 
non-profit organization called K-Trans Management, Inc. Federal grant funding is managed by 
the City of Knoxville, who is the direct recipient of Federal Transit Administration (FTA) Section 
5307 funding. For this report, in most instances, the terms Knoxville Area Transit, KAT, and the 
City of Knoxville refer to the staff of KAT who are charged with the responsibility of meeting all 
Federal requirements, including those under Title VI and FTA Circular 4702.1B. 


 
KAT coordinates regional planning activities, including those under Title VI, with the Knoxville 
Regional Transportation Planning Organization (TPO), the local Metropolitan Planning 
Organization (MPO) for the Knoxville urban area. 


 
This report was prepared in cooperation with the U.S. Department of Transportation, Federal 
Highway Administration, Federal Transit Administration, and the Tennessee Department of 
Transportation. 


 
 


Title VI Nondiscrimination Statement 
 
The City of Knoxville/Knoxville Area Transit operates its programs and services without 
regard to race, color, or national origin in accordance with Title VI of the Civil Rights 
Act. To request additional information on the civil rights program, or to request a form to 
file a complaint under this program, persons may submit a “contact” form at 
www.katbus.com or call 865-637-3000. Or, a complaint may be filed directly with the 
Federal Transit Administration, Office of Civil Rights, East Building, 5th Floor-TCR, 1200 
New Jersey Avenue SE, Washington, DC 20590. 


For additional Title VI information contact: 


Knoxville Area Transit 
Attention: Belinda Woodiel-Brill, Title VI Coordinator 
301 Church Avenue 
Knoxville, TN 37915 
865-215-7800 (Phone) 



http://www.katbus.com/

http://www.katbus.com/





 


KAT Language Assistance Plan 
KAT has an extremely ambitious goal that there should be no boundary as related to 
language that should prohibit anyone from riding the bus or utilizing KAT services. 
KAT feels it is important to give everyone an opportunity to provide input on the various 
plans, programs, and services it offers. KAT recognizes that some people in the 
community struggle to understand English and therefore extra efforts must be made in 
communicating to the community. 


 
Limited English Proficient (LEP) individuals are persons who do not speak English as 
their primary language and who have a limited ability to read, write, speak, or understand 
English. LEP persons are entitled to language assistance under Title VI of the Civil 
Rights Act of 1964 with respect to a particular type of service, benefit, or encounter. 
Recipients of Federal funding are required to take reasonable steps to ensure meaningful 
access to their programs and activities by LEP persons. While designed to be flexible 
and a fact-dependent standard, the starting point is an individualized assessment that 
balances the following four factors: (1) the number or proportion of LEP persons eligible 
to be served or likely to be encountered by a program, activity, or service of the recipient 
or grantee; (2) the frequency with which LEP individuals come in contact with the 
program: (3) the nature and importance of the program, activity, or service provided by 
the recipient to people’s lives; and (4) the resources available to the recipient and costs. 


 
After applying the four-factor analysis to the various kinds of contacts a recipient has 
with the public, the recipient may conclude that different language assistance measures 
are sufficient to ensure meaningful access to the different types of programs or activities 
in which it engages. This document includes the four-factor analysis and then concludes 
with KAT’s Language Assistance Plan (LAP). 


 
This report utilizes several sources but most importantly the following documents. 


 
Department of Transportation Office of the Secretary – Policy Guidance Concerning 
Recipients’ Responsibilities to Limited English Proficient (LEP) Persons – Federal 
Register, Vol. 70, No. 239, Wednesday, December 15, 2005, pages 74087-74100 


 
Implementing the Department of Transportation’s Policy Guidance Concerning 
Recipients’ Responsibilities to Limited English Proficient (LEP) Persons – A Handbook 
for Public Transportation Providers prepared by the Federal Transit Administration 
Office of Civil Rights, April 13, 2007 


 
As, a sub-recipient of Federal funds through the Tennessee Department of Transportation 
(TDOT), KAT also utilizes The Tennessee Department of Transportation Language 
Access Assessment and Planning Tool for Limited English Proficiency Individuals, 2012. 


 
U.S. Census Bureau, American Community Survey, 2013-2017 5-Year Estimates. 


 
Knoxville Area Transit 2021 Title VI On-Board Survey by ETC, December 2021. 







 


Outreach Plan by the Knoxville Regional Transportation Planning Organization, 
September 26, 2018. 


 
It should also be noted that this Language Assistance Plan (LAP) and the Four-Factor 
Limited English Proficiency Analysis are considered part of KAT’s Federal Transit 
Administration (FTA) Title VI Report. This plan is monitored via discussions with bus 
operators regarding on-the-street encounters, along with ongoing discussions with the local 
refugee agency and other partners. It is reviewed and updated with each Title VI Plan 
submitted.







 


Four-Factor Analysis 
 


Factor 1: The Number and Proportion of LEP Persons Served or Encountered In 
the Eligible Service Population: 


 
Knoxville Area Transit (KAT) provides transit service generally within the corporate 
limits of the City of Knoxville. KAT, through the City of Knoxville, is a designated 
recipient of FTA Section 5307 funding for transit providers within Metropolitan urban 
areas with populations of 200,000 or greater. The Knoxville Regional Transportation 
Planning Organization (TPO) is the local Metropolitan Planning Organization (MPO) for 
the Knoxville urban area. 


 
KAT defines its service area as ½ mile to either side of a fixed route. For this analysis, 
the data comes from table C16001 in the American Community Survey 5-year; 2010-
2014, 2015-2019, using Census Tracts. Stats estimated by geospatial intersection. 
 
For this Four-Factor Analysis the LEP Planning Area is one-in-the-same as the KAT 
service area. The total population of the KAT Service Area is 165,000. For the language 
spoken question in the ACS the population segment reported on are of those persons who 
are 5 Years or Older. For the KAT Service Area, the Total Population 5 Years or Older 
is 152,042. 


 
FTA’s LEP Handbook suggests using Census data which reports the number of persons 
whose primary language is not English. The way the Census defines whether a person’s 
language is English or some other language is based on what they primarily speak at 
home. At the time the LEP Handbook was published, the Census further broke down the 
language Census category into those persons who Speak English Very Well, Well, Not 
Well, and Not At All. However, starting in 2010, the ACS no longer uses these same 
categories. The ACS has streamed-lined the data into two sets – those that “Speak 
English Very Well” and those that “Speak English Less Than Very Well”. Essentially, 
the ACS has eliminated the middle step of the recommended calculation, as the FTA 
originally recommended adding the following categories together – Speaks English Well, 
Not Well, and Not At All – into a new category called “Speaks Less Than Very Well.” 


 
Of the Total Population 5 Years or Older in the KAT Service Area, 92.1% speak only 
English at home and 7.9% speak some other non-English language. Following the 
guidance, the ACS breaks the group of persons that speak some other non-English 
language at home down further by those persons who “Speak English Very Well” and 
those that “Speak English Less Than Very Well.” Of the Total Population 5 Years or 
Older in the KAT Service Area who speak some other non-English language at home, 
7,048 persons said they “Speak English Very Well” and 4,927 persons said they “Speak 
English Less Than Very Well.” 







 


In the KAT Service Area, Spanish is the predominant non-English language spoken at 
home. Of the Total Population 5 Years and Older, there are 6,094 persons (4%) that 
speak Spanish as their primary language. When compared to all the persons who speak 
some other language (besides English) primarily at home, Spanish speakers represent 
51%. So, the remaining 49% is comprised of the people that speak one of all the other 
languages besides Spanish. Of persons who speak Spanish primarily at home, 3,355 said 
they “Speak English Very Well” and 2,739 said they “Speak English Less Than Very 
Well.” Therefore, the most predominate group of persons who “Speak English Less 
Than Very Well” in the KAT Service Area are Spanish speaking and those persons 
represent 1.8% of the Total Population 5 Years and Older in the KAT LEP/Service area. 
See chart on breakdown of households within the KAT service area where English is not 
the predominant language spoken at home. 


 
 


 
Factor 2: The Frequency with which LEP Individuals Come into Contact with 
Your Programs, Activities, and Services: 


 
KAT evaluated the frequency with which LEP individuals have came into contract with 
KAT programs and services. It was determined that contact of LEP individuals is 
relatively low, but slowly and steadily growing. The most frequent contact occurs out on 
the bus routes. There is some contact at KAT offices in the customer service area or at 
locations where bus passes can be purchased. KAT also participates in monthly 
Knoxville Transportation Authority (KTA) Board meetings and holds public meetings on 
a variety of issues such as fare increases or route modifications. Contact at these 
meetings can occur but documented incidents are extremely low. 


 
KAT had an onboard passenger survey conducted in late 2021. The survey used a 
scientific sample rate and then converted the responses into a number that would represent 
the total ridership (90% confidence level). From the survey results, 4.3% of the passengers 
identified themselves as Hispanic. Of the total KAT ridership, 7% speak another language 
other than English at home. Of those that speak another language at home, 26% speak 
English less than well.  


 
KAT works with other partners including the City of Knoxville, Knoxville Regional TPO, 
Knox County CAC Transit, East Tennessee Human Resource Agency, Knoxville Knox 


Language Spoken at Home


Within KAT Service Area as defined in LAP


Speak English very well Speaks English less than very well Total


Percentages, 


language 


spoken at 


home


Speak 


English 


Very Well


English 140067 0 140,067 92.12%


Spanish 3355 2739 6,094 4.01% 55.05%


French, Haitian, or Cajun 232 156 388 0.26% 59.79%


German or other West Germanic languages 271 0 271 0.18% 100.00%


Russian, Polish, or other Slavic languages 318 126 444 0.29% 71.62%


Other Indo-European languages 807 306 1,112 0.73% 72.57%


Korean 392 156 547 0.36% 71.66%


Chinese (incl. Mandarin, Cantonese) 346 266 612 0.40% 56.54%


Vietnamese 99 231 329 0.22% 30.09%


Tagalog (incl. Filipino) 106 43 148 0.10% 71.62%


Other Asian and Pacific Island languages 370 101 471 0.31% 78.56%


Arabic 420 410 830 0.55% 50.60%


Other and unspecified languages 334 394 728 0.48% 45.88%


Total 147115 4927 152,042


Language Spoken At Home For The Population 5 Years And 


Over (Universe: Population 5 Years and Over). From table 


C16001 in the American Community Survey 5-year; 2010-2014, 


2015-2019, using Census Tracts. Stats estimated by geospatial 


intersection.







 


County Community Action Committee, Knox County Health Department, and the 
University of Tennessee. In discussing LEP issues with KAT partners it was determined 
that the incident of contact with persons not speaking English was low. 
 
Factor 3: The Importance to LEP Persons of Your Programs, Activities and Services: 
 
KAT reviewed the importance to LEP persons to its programs, activities and services. 
KAT has an extremely ambitious goal that there should be no boundary as related to 
language that should prohibit anyone from riding the bus or utilizing KAT services. 
 
KAT feels it is important to give everyone an opportunity to provide input on the various 
plans, programs, and services it offers. Besides the basic Census data, KAT has the 
ability to map areas that show where higher concentrations of people who do not speak 
English reside. KAT also uses the software Remix. This software has a platform that 
allows KAT to integrate Census data such as Population by Race and Ethnicity, 
Population by Language Spoken at Home, and Population by Poverty Status. This tool 
helps KAT analyze services and programs and remain aware that while as a region the 
amount of people who do not speak English well is low, there are persons who may need 
language assistance. 
 
Factor 4: The Resources Available to the Recipient and Costs: 


 
KAT weighed the demand for language assistance throughout the agency and in the 
various programs and examined the financial costs and other resources necessary to 
implement the Language Assistance Plan. Over the last few years KAT has had several 
budget impacts with the rise of the costs in fuel, health/insurance, and labor. Plus, recent 
changes in the urban area boundary have other transit agencies, for the first time, 
competing for the Section 5307 funding that KAT has relied on regularly as part of its 
budget. KAT’s budget is extremely lean with regards to marketing and public outreach. 
With that said, the City of Knoxville continues to invest in KAT. Nationwide, many 
systems have seen decreased ridership and have had to cut services. KAT’s ridership has 
remained stable and the City has added funding to their budget for increased services. 
New services added have included extending routes, adding later or earlier service, and 
adding more frequency. Despite some budget issues and the extremely low amount of 
people who speak English “Less Than Very Well,” KAT is dedicated to making sure all 
persons who wish to utilize KAT services and programs can do so. The LAP presented 
below took all of these factors into careful consideration. 


 
 
 







 


 
 
KAT’s Language Assistance Plan (LAP) 


 


KAT’s LAP includes the following actions: 
 
• Vital Documents: KAT includes Spanish translation on the following:  


• bus route maps and timetables. An example is included with this document 
• Title VI Policies and Procedures, as well as the Title VI Complaints Form 


are included in Spanish on the website.   
• KAT offers a FAQ sheet in Spanish for passengers, including things like “I 


need to go to –“, “How much is the fare” etc., and provides responses to 
Operations Supervisors and Operators to reference as needed.   


• How to Ride Guide  
• Information regarding our Youth fare-free program. 
• KAT’s bus app can be viewed in Spanish. This involves real-time bus 


arrivals, and trip planning. 
• The KAT website 
• Extensive service planning/public outreach documents – currently 


katreimagined.com – a review of the route services, is available in Spanish, 
as was the online survey. 


 
• KAT has a bus route card hailing program that allows persons who do not speak or 


read English or have low vision to hold up card the corresponds with the route they 
want to ride and the bus drivers are trained to look for these cards and stop for 
passengers. Drivers are also instructed to look for passengers holding up route time- 
tables as an alternate form of hailing the bus. 


 
• KAT has the ability to target a message to the local Hispanic community by 


partnering with Centro Hispano, the primary resource in the community for 
Spanish speakers. 


 
• KAT has access to the telephone language interpreter service offered through the City 


of Knoxville’s 311 telephone service. 
 
• If notified in timely manner, KAT can offer free interpreter services at meetings or at 


the office. 
 
• KAT will post signs at entry points to meetings notifying the public of translator 


services when KAT anticipates attendance of persons who do not speak English well. 
 
• KAT can offer written translation of vital KAT documents if requested. Multiple 


copies can be made available if financially feasible. Notification of this service will 
be stated in vital KAT outreach documents. If documents can not be translated KAT 
will offer assistance from an interpreter to explain the contents of the document. 
KAT’s website offers the ability to translate major sections in Spanish (Google 
Translate). 







 


 
• If meetings or services are in areas where KAT knows there is a concentration of 


persons who do not speak English well, KAT will look to partner with agencies or 
organizations in those areas whose mission is to provide assistance to these 
disadvantage groups. An example may be meeting with the Hispanic Chamber of 
Commerce or the Knox County Health Department. 


 
• KAT will continue public outreach efforts, especially targeting disadvantaged socio- 


economic groups by working with other agencies or organization whose primary 
services target these groups. 


 
• KAT staff will receive training to ensure they know about LEP policies and 


procedures and are able to provide assistance when needed. 
 
• Language Assistance Training for Staff: KAT regularly reminds operators of LEP 


procedures via KAT’s internal electronic messaging system.  KAT provides cheat-
sheets for bus operators for basic questions they may receive, and the LEP 
program is covered in regular Safety Meetings required of all employees. 


 
• For other non-English speakers beyond Spanish, KAT maintains a close working 


relationship with Bridge Refugee Services, conducting travel training for non-
English speakers with interpreters in Swahili, Farsi, and other languages as 
needed.  We also connect with the university’s International House to ensure 
students have no barriers to using our services. 


 
• The Customer Service counter is equipped with language identifiers that will help 


the staff understand which language someone is speaking in order to identify the 
best interpretive services. 


 
 







 


POPULATION BY LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH 


Universe: Population 5 years and over 


Source data: U.S. Census Bureau, 2013-2017 American Community Survey, 5-Year Estimates 


Compiled by Knoxville/Knox County Metropolitan Planning Commission, October 2, 2019 
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Total 


Population 


 
 
 


 
English Only 


Speak Spanish Speak Some Other Language Speak Non-English Language 


 
 


 
Spanish 


 
 


Speak English 


very well 


 


Speak English 


less than very 


well 


 
 


Some Other 


Language 


 
 


Speak English 


very well 


 


Speak English 


less than very 


well 


 
 


 
Non-English 


 
 


Speak English 


very well 


 


Speak English 


less than very 


well 


Share (%) of Total 


Population that 


Speak English less 


than very well 


Totals 149943 136628 6588 3360 3228 6727 3944 2783 13315 7304 6011 4.0 


Block Group 1, Census Tract 1 2236 2068 101 67 34 67 56 11 168 123 45 2.0 


Block Group 1, Census Tract 8 1899 1864 18 9 9 17 8 9 35 17 18 0.9 


Block Group 2, Census Tract 8 701 696 0 0 0 5 5 0 5 5 0 0.0 


Block Group 3, Census Tract 8 920 913 0 0 0 7 7 0 7 7 0 0.0 


Block Group 1, Census Tract 9.01 1780 1568 59 59 0 153 92 61 212 151 61 3.4 


Block Group 1, Census Tract 9.02 1357 1219 31 26 5 107 41 66 138 67 71 5.2 


Block Group 2, Census Tract 9.02 2325 2205 48 32 16 72 72 0 120 104 16 0.7 


Block Group 1, Census Tract 14 919 632 270 178 92 17 17 0 287 195 92 10.0 


Block Group 2, Census Tract 14 837 771 22 5 17 44 15 29 66 20 46 5.5 


Block Group 3, Census Tract 14 430 316 114 23 91 0 0 0 114 23 91 21.2 


Block Group 1, Census Tract 15 1377 1354 16 0 16 7 7 0 23 7 16 1.2 


Block Group 2, Census Tract 15 1118 915 21 0 21 182 29 153 203 29 174 15.6 


Block Group 3, Census Tract 15 656 537 98 0 98 21 21 0 119 21 98 14.9 


Block Group 1, Census Tract 16 965 883 50 27 23 32 12 20 82 39 43 4.5 


Block Group 2, Census Tract 16 1775 1649 119 25 94 7 7 0 126 32 94 5.3 


Block Group 1, Census Tract 17 1178 1162 12 12 0 4 4 0 16 16 0 0.0 


Block Group 2, Census Tract 17 790 726 61 14 47 3 3 0 64 17 47 5.9 


Block Group 1, Census Tract 18 1131 1096 35 19 16 0 0 0 35 19 16 1.4 


Block Group 2, Census Tract 18 1016 983 0 0 0 33 22 11 33 22 11 1.1 


Block Group 1, Census Tract 19 1516 1309 135 67 68 72 0 72 207 67 140 9.2 


Block Group 1, Census Tract 20 1078 1040 38 0 38 0 0 0 38 0 38 3.5 


Block Group 2, Census Tract 20 1185 1066 95 14 81 24 24 0 119 38 81 6.8 


Block Group 3, Census Tract 20 644 627 17 17 0 0 0 0 17 17 0 0.0 


Block Group 1, Census Tract 21 1678 1370 186 101 85 122 53 69 308 154 154 9.2 


Block Group 2, Census Tract 21 545 545 0 0 0 0 0 0 0 0 0 0.0 


Block Group 1, Census Tract 22 562 562 0 0 0 0 0 0 0 0 0 0.0 


Block Group 2, Census Tract 22 1712 1671 41 41 0 0 0 0 41 41 0 0.0 


Block Group 3, Census Tract 22 242 242 0 0 0 0 0 0 0 0 0 0.0 


Block Group 1, Census Tract 23 1583 1350 78 39 39 155 128 27 233 167 66 4.2 


Block Group 2, Census Tract 23 1410 1310 83 83 0 17 12 5 100 95 5 0.4 


Block Group 1, Census Tract 24 1717 1545 114 99 15 59 37 22 173 136 37 2.1 


Block Group 2, Census Tract 24 1909 1867 37 28 9 5 5 0 42 33 9 0.4 


Block Group 1, Census Tract 26 625 529 6 6 0 90 43 47 96 49 47 7.5 


Block Group 2, Census Tract 26 1473 1326 107 73 34 40 0 40 147 73 74 5.0 


Block Group 1, Census Tract 27 980 913 40 0 40 27 11 16 67 11 56 5.7 


Block Group 2, Census Tract 27 1433 1225 67 59 8 141 6 135 208 65 143 10.0 


Block Group 1, Census Tract 28 2756 1925 349 157 192 482 404 78 831 561 270 9.8 


Block Group 2, Census Tract 28 1648 1636 12 12 0 0 0 0 12 12 0 0.0 


Block Group 1, Census Tract 29 1936 1894 15 15 0 27 27 0 42 42 0 0.0 


Block Group 2, Census Tract 29 1479 1466 0 0 0 13 13 0 13 13 0 0.0 


Block Group 1, Census Tract 30 1167 1025 0 0 0 142 41 101 142 41 101 8.7 


Block Group 2, Census Tract 30 1934 1839 83 83 0 12 12 0 95 95 0 0.0 


Block Group 3, Census Tract 30 1418 1260 104 37 67 54 54 0 158 91 67 4.7 


Block Group 1, Census Tract 31 1262 1209 20 20 0 34 29 5 53 48 5 0.4 
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Block Group 2, Census Tract 31 1064 1040 0 0 0 24 19 5 24 19 5 0.5 


Block Group 1, Census Tract 32 1244 1185 59 0 59 0 0 0 59 0 59 4.8 


Block Group 2, Census Tract 32 1364 1355 0 0 0 9 0 9 9 0 9 0.7 


Block Group 1, Census Tract 33 792 787 0 0 0 5 5 0 5 5 0 0.0 


Block Group 1, Census Tract 34 826 820 0 0 0 5 5 0 5 5 0 0.0 


Block Group 2, Census Tract 34 1474 1428 27 20 7 18 11 7 45 32 14 0.9 


Block Group 1, Census Tract 35 894 852 0 0 0 43 24 19 43 24 19 2.1 


Block Group 2, Census Tract 35 211 204 2 0 2 5 2 3 7 2 5 2.2 


Block Group 3, Census Tract 35 120 120 0 0 0 0 0 0 0 0 0 0.0 


Block Group 1, Census Tract 37 1436 1276 0 0 0 160 133 27 160 133 27 1.9 


Block Group 2, Census Tract 37 217 217 0 0 0 0 0 0 0 0 0 0.0 


Block Group 3, Census Tract 37 726 710 7 7 0 9 9 0 16 16 0 0.0 


Block Group 1, Census Tract 38.01 1506 1077 341 93 248 88 66 22 429 159 270 17.9 


Block Group 2, Census Tract 38.01 1203 986 128 0 128 89 82 7 217 82 135 11.2 


Block Group 3, Census Tract 38.01 1597 1336 39 39 0 222 153 69 261 192 69 4.3 


Block Group 1, Census Tract 38.02 680 648 24 17 8 7 7 0 31 24 8 1.1 


Block Group 2, Census Tract 38.02 1058 966 72 37 35 20 13 8 93 50 43 4.0 


Block Group 1, Census Tract 39.01 1774 1600 145 145 0 29 29 0 174 174 0 0.0 


Block Group 2, Census Tract 39.01 2053 1617 323 132 191 113 36 77 436 168 268 13.1 


Block Group 1, Census Tract 39.02 880 577 303 105 198 0 0 0 303 105 198 22.5 


Block Group 2, Census Tract 39.02 1948 1849 0 0 0 99 60 39 99 60 39 2.0 


Block Group 1, Census Tract 40 2407 2275 132 38 94 0 0 0 132 38 94 3.9 


Block Group 2, Census Tract 40 1889 1815 57 34 23 17 17 0 74 51 23 1.2 


Block Group 1, Census Tract 41 1873 1738 21 0 21 114 13 101 135 13 122 6.5 


Block Group 2, Census Tract 41 2145 1990 137 92 45 18 18 0 155 110 45 2.1 


Block Group 1, Census Tract 42 1252 1143 84 49 35 25 17 8 109 66 43 3.4 


Block Group 2, Census Tract 42 953 943 4 4 0 5 5 0 10 10 0 0.0 


Block Group 1, Census Tract 43 333 328 0 0 0 5 2 2 5 2 2 0.7 


Block Group 2, Census Tract 43 1277 1240 7 0 7 30 0 30 37 0 37 2.9 


Block Group 1, Census Tract 44.01 283 280 1 1 0 2 0 2 3 1 2 0.6 


Block Group 1, Census Tract 44.03 1596 1214 0 0 0 382 70 312 382 70 312 19.5 


Block Group 2, Census Tract 44.03 1046 909 80 24 57 58 34 24 138 57 81 7.7 


Block Group 3, Census Tract 44.03 191 189 0 0 0 2 2 0 2 2 0 0.0 


Block Group 1, Census Tract 44.04 1008 980 0 0 0 28 13 15 28 13 15 1.4 


Block Group 2, Census Tract 44.04 1504 1331 63 63 0 111 76 35 174 139 35 2.3 


Block Group 1, Census Tract 45 1970 1215 215 113 102 540 321 219 755 434 321 16.3 


Block Group 2, Census Tract 45 818 691 0 0 0 126 40 86 126 40 86 10.5 


Block Group 3, Census Tract 45 865 839 0 0 0 25 20 5 25 20 5 0.6 


Block Group 4, Census Tract 45 1208 1179 0 0 0 29 15 14 29 15 14 1.2 


Block Group 1, Census Tract 46.09 982 904 0 0 0 79 57 22 79 57 22 2.2 


Block Group 3, Census Tract 46.09 32 28 2 2 1 2 0 2 5 2 3 9.5 


Block Group 1, Census Tract 46.10 1940 1677 212 119 93 51 51 0 263 170 93 4.8 


Block Group 2, Census Tract 46.10 1279 1254 0 0 0 25 17 8 25 17 8 0.6 


Block Group 3, Census Tract 46.10 1122 996 83 0 83 42 42 0 125 42 83 7.4 


Block Group 1, Census Tract 46.11 677 614 32 0 32 31 29 3 63 29 35 5.1 


Block Group 2, Census Tract 46.14 512 467 3 0 3 43 6 37 45 6 39 7.7 


Block Group 1, Census Tract 46.15 1607 1507 95 23 72 5 0 5 99 23 77 4.8 


Block Group 2, Census Tract 46.15 55 47 1 1 0 7 7 1 8 7 1 1.7 


Block Group 1, Census Tract 47 372 347 22 16 6 3 2 2 25 18 7 2.0 
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Block Group 2, Census Tract 47 300 293 2 2 0 4 4 0 6 6 0 0.0 


Block Group 1, Census Tract 48 1837 1745 4 4 0 88 88 0 91 91 0 0.0 


Block Group 2, Census Tract 48 1022 940 0 0 0 82 20 62 82 20 62 6.1 


Block Group 3, Census Tract 48 1623 1565 41 27 14 18 18 0 59 45 14 0.8 


Block Group 1, Census Tract 49 1120 1069 19 11 8 32 22 10 51 33 18 1.6 


Block Group 2, Census Tract 49 392 375 8 0 8 10 5 5 18 5 12 3.2 


Block Group 1, Census Tract 50 571 525 46 35 11 0 0 0 46 35 11 2.0 


Block Group 2, Census Tract 50 344 344 0 0 0 0 0 0 0 0 0 0.0 


Block Group 3, Census Tract 50 1190 1190 0 0 0 0 0 0 0 0 0 0.0 


Block Group 2, Census Tract 51 464 455 5 5 0 4 4 0 9 9 0 0.0 


Block Group 3, Census Tract 52.01 60 55 0 0 0 5 3 2 5 3 2 2.8 


Block Group 2, Census Tract 52.02 216 207 7 7 0 2 2 0 9 9 0 0.0 


Block Group 1, Census Tract 55.01 174 167 3 3 0 4 4 0 7 7 0 0.0 


Block Group 2, Census Tract 55.01 75 74 0 0 0 0 0 0 0 0 0 0.0 


Block Group 1, Census Tract 56.03 379 366 5 5 0 8 8 0 13 13 0 0.0 


Block Group 2, Census Tract 56.03 449 445 0 0 0 4 4 0 4 4 0 0.0 


Block Group 1, Census Tract 56.04 53 52 0 0 0 0 0 0 0 0 0 0.0 


Block Group 1, Census Tract 57.01 3 2 0 0 0 0 0 0 0 0 0 0.4 


Block Group 2, Census Tract 57.01 7 6 0 0 0 0 0 0 0 0 0 0.0 


Block Group 1, Census Tract 57.04 32 30 1 0 0 2 1 1 2 1 1 3.4 


Block Group 2, Census Tract 57.04 1544 1352 70 40 30 122 99 23 192 139 53 3.4 


Block Group 1, Census Tract 57.06 1075 974 25 21 3 77 56 21 101 77 24 2.2 


Block Group 2, Census Tract 57.06 684 580 0 0 0 104 62 42 104 62 42 6.1 


Block Group 2, Census Tract 60.02 232 224 6 6 0 2 2 0 9 9 0 0.0 


Block Group 1, Census Tract 61.04 196 179 12 3 9 6 4 1 18 7 10 5.3 


Block Group 1, Census Tract 66 1324 1294 15 15 0 15 15 0 30 30 0 0.0 


Block Group 2, Census Tract 66 1814 1724 35 15 20 55 55 0 90 70 20 1.1 


Block Group 1, Census Tract 67 551 489 62 42 20 0 0 0 62 42 20 3.6 


Block Group 2, Census Tract 67 889 881 8 0 8 0 0 0 8 0 8 0.9 


Block Group 3, Census Tract 67 1764 1541 223 198 25 0 0 0 223 198 25 1.4 


Block Group 1, Census Tract 68 1179 919 93 0 93 167 0 167 260 0 260 22.1 


Block Group 2, Census Tract 68 1689 1673 0 0 0 16 16 0 16 16 0 0.0 


Block Group 3, Census Tract 68 1612 1317 136 49 87 159 113 46 295 162 133 8.3 


Block Group 4, Census Tract 68 383 356 20 20 0 7 7 0 27 27 0 0.0 


Block Group 1, Census Tract 69 2326 2181 42 42 0 103 85 18 145 127 18 0.8 


Block Group 2, Census Tract 69 3403 3024 61 16 45 318 237 81 379 253 126 3.7 


Block Group 3, Census Tract 69 1848 1793 17 17 0 38 38 0 55 55 0 0.0 


Block Group 1, Census Tract 70 1433 1318 48 14 34 67 67 0 115 81 34 2.4 


Block Group 2, Census Tract 70 1114 1034 0 0 0 80 16 64 80 16 64 5.7 


Block Group 1, Census Tract 71 1387 1243 135 135 0 9 0 9 144 135 9 0.6 


Block Group 2, Census Tract 71 975 910 0 0 0 65 32 33 65 32 33 3.4 


Block Group 3, Census Tract 71 646 619 17 8 9 10 10 0 27 18 9 1.4 
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How to Ride 
Following are a few simple tips to help make your bus-riding 
experience a success. 


Plan Your Trip 
To get all the details such as your nearest bus stop location and 


How to Read this Schedule 
Match the numbered circle on the map to the column of 


times with the same number to see when the bus serves that 


location (these locations are called “timepoints”). 


Fare Information 
The following fares can be purchased when boarding the bus. 


Many other fare options are available and can be purchased 


at the Customer Service counter at Knoxville Station Transit 


Center. The Customer Service counter is open weekdays from 


106 of 295 


arrival times, you can use Google Transit by going to katbus.com 


and clicking on the Trip Planner button. You can also call 865-637- 


3000 and our Customer Service staff will assist you in planning your 


T SS 
These symbols indicate transfer points or 


Superstops, which are specific stops where you 


can transfer to a different route. Routes serving a 


6:30 a.m. to 6:30 p.m. and Saturday 8:30 a.m. to 4:30 p.m. 


trip. Bus schedules like this one and a system map are available on 
katbus.com and at various locations throughout the city. 


At The Bus Stop 
Arrive at the bus stop about 5 minutes before the bus is 


scheduled to be there. You can check the bus stop sign to be sure 
you’re at the right stop; all routes serving that stop are listed on 


the sign. When you see a bus approaching, check the sign at the 


top front of the bus (the ‘destination sign’) to make sure it is the 
route you are waiting for. If it is, wave your hand at the operator so 


they will know you are waiting to board. For your safety, stay back 


from the curb until the bus comes to a complete stop. KAT buses 


stop ONLY at locations designated by bus stop signs. Generally, bus 


stops are located at least every 1/4 mile along the route. 


Paying Your Fare 
You should have either your pre-purchased pass or the money 


to pay your fare ready when the bus arrives. As you board, you 


can either swipe your pass or insert your money into the farebox; 
exact change is not needed. If you insert more than the amount 


of the fare, you will be issued a ‘change card’ for the difference, 


which can be used toward the fare on your next trip. 


transfer point or Superstop are indicated at the top of the 


times schedule, just above the name of the stop. 


 
To determine when the bus serves a stop in between 


timepoints, look at when it is due at the timepoint before your 


stop and the timepoint after your stop, and you can estimate 


when it will arrive. Always be at your stop 3-5 minutes early! 


 
 
 
 


Fare Type Regular Fare Discounted Fare 
One-Ride Pass $1.50 $.75 


Transfer $ .50 $.25 


One-Day Pass $4.00 $2.00 


Children under age 5 ride free. 


Discounted Fare Information 
Discounted fare is available to those who qualify, including 


seniors age 65 or over, Medicare cardholders, students under 


age 18 and persons with disabilities. A KAT I.D. or Medicare 


card is required to ride for discounted fare. Medicare 


cardholders can show their Medicare card or a valid KAT I.D. 


card; students must have a valid student KAT I.D. card. For 


more information on obtaining a discounted-fare I.D. visit 


katbus.com or call 637-3000. 


 


 
 SERVES:  


Beaumont Elementary 
Cherokee Health Systems 


Food City, Mechanicsville 
Knox County Health Dept. 
Knoxville Station/Downtown 
L.T. Ross Building 
City Public Works Complex 


TN Human Services/Career Center 


Western Heights 
Three Rivers Market 


 magnetic fare card slot   magnetic swipe slot  


 
 bill insertion slot  


 
Cómo leer este horario 


 
 
 
 
 


 
 


 display screen  


Transfers 


 
 coin insertion cup  


KAT Holidays 
KAT services do not operate on the following holidays: 


New Year’s Day, Independence Day, Thanksgiving and Christmas. 


If you need to transfer to another bus, be sure to tell the driver as 


you board that you need a transfer. Transfers are 50 cents (or 25 


cents, discounted fare). 


Arriving at Your Destination 
When the bus is nearing your destination, just 
pull the cord by the windows and you’ll hear a 


“ping” that alerts the bus operator that a 


passenger wants off at the next stop. Exit 


through the back doors so that boarding 


passengers can use 


the front door of the 


bus. 


Bikes on 


Buses 
Bike racks are 


Existe un descuento en la tarifa del pasaje para aquellos que 


califiquen, incluidos los adultos mayores de 65 años, portadores 


de tarjeta de Medicare, estudiantes menores de 18 años y personas 


con discapacidades. Se requiere una tarjeta de identificación KAT 


o de Medicare para viajar con tarifa con descuento. Los usuarios 


de Medicare pueden presentar su tarjeta de afiliación a Medicare 


o una tarjeta válida de KAT; los estudiantes deben presentar una 


tarjeta de identificación KAT válida. Para más información sobre 


cómo obtener una tarjeta de identificación con descuento en la 


tarifa del pasaje visite katbus.com o llame al 637-3000. 


Información sobre tarifas de los pasajes 
Los siguientes pasajes se pueden comprar cuando aborde el bus. 


Existen muchas otras opciones de pasajes y se pueden comprar en 


el mostrador de Servicio al Cliente en el Knoxville Station Transit 


Center. El mostrador de Servicio al Cliente está abierto en días 


laborales desde las 8:30 a.m. hasta las 4:30 p.m. 
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available on all KAT buses. Bikes ride free. 


Accessibility 
All KAT buses are lift-equipped. Paratransit service is 


also available to those who qualify; for more information contact KAT 


at 637-3000. 


All Buses Have Free Wi-Fi 


KAT buses and trolleys operate on a Saturday schedule on the 


following holidays: Martin Luther King, Jr. Day, Memorial Day, Labor 


Day, Day after Thanksgiving, Day before Christmas. 


KAT’s administrative offices are closed on all of the holidays listed 


above. 


katbus.com  Customer Service: 865.637.3000 


Printed on recycled paper with minimum 10% 


post-consumer content. 
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Title VI Report 
 
Please email your report to: titlevi@knoxvilletn.gov as a PDF attachment and include 
the following: 
 


1. Your Equal Employment Opportunity Affirmative Action Policy. 
See Attachment Affirmative Action Policy – Attachment 1 


 
 


2. Name/Title of person responsible for Equal Employment Opportunity and 
Affirmative Action. Denise Roper, Ph.D., SHRM-SCP, SPHR, Human Resources Director 


 
3. Number of employees by job categories.  (Form 1 Enclosed) 


 
 


4. Minority/Women subcontractors/vendors.  (Form 2 Enclosed) 
 
 


5. Outreach and recruitment efforts to reach minorities. 
Outreach efforts will continue to stress providing information about opportunities for participation 
and benefits to all members of the low-income population.  The efforts of various components will 
reflect special efforts made to reach minority individuals, women, the aged, and the handicapped. 


 
6. Method of informing staff of agency’s Affirmative Action Policy. 


KCDC’s Affirmative Action Plan and Equal Employment Opportunity Statement is included in the 
Employee Handbook.  The Employee Handbook also describes the agency’s grievance procedures for 
discrimination complaint processing.  The Human Resources Office will provide each employee a 
copy of the Employee Handbook and discuss these policies during new employee orientation.  In 
addition, Equal Employment Opportunity posters will be prominently displayed in all KCDC offices. 


 
7. Assurance of Compliance of Title VI of the Civil Rights Act of 1964.   


(Form 3 Enclosed) 
 
 


8. Summary of efforts to comply with Title VI of the Civil Rights Act of 1964. 
KCDC will analyze, monitor, and update its policies and procedures to ensure all activities comply 
with state and federal laws and regulations that promulgate equal opportunity.  All supervisory staff 
members will be trained regarding employment laws and equal employment opportunity 
requirements.  Supervisors shall be informed that acts of discrimination will not be tolerated.  
Employees who commit such acts shall be subject to disciplinary action up to and including 
dismissal. 


 
KCDC encourages individuals to report all incidents of discrimination to one of the following 
reporting officers at KCDC:  employee’s immediate supervisor, Human Resources Director, Chief 
Financial Officer, Vice President of Housing, Vice President-Legal Services or Executive Director/CEO.  
The purpose of having several persons to whom complaints may be made is to avoid a situation 
where an individual is faced with complaining to the person, or a close associate of the person, who 
would be the subject of the complaint. 


 
9. A copy of your Limited English Proficiency Plan. See Attachment B 



mailto:titlevi@knoxvilletn.gov
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Section E: 


Human 
Resources 


Knoxville’s Community Development Corporation 


Equal Employment Opportunity Policy 
E-101 


Issued: 


7/1/2006 
Adopted: 


12/12/19 


1. Purpose:  It is KCDC’s policy to use its resources and influence to bring about changes in


institutional practices, laws and regulations that are discriminatory and otherwise adversely


affect disadvantaged individuals and groups.  KCDC will analyze, monitor, and update its


policies and practices to ensure all activities comply with state and federal laws and


regulations that support promulgate equal opportunity.  KCDC will be governed by the


following statement of equal opportunity:


No person in the United States shall, on grounds of race, color, political 


affiliation, religion, age, sex, disability, sexual orientation, national origin, 


genetic information, or any other status protected by law.be excluded from 


participation in, be denied the benefits of, or be otherwise subjected to 


discrimination under any program which KCDC operates.  It is further 


stated that no employee of this agency may directly or through contractual 


or other arrangements, on the grounds or race, religion, sex, age, color, 


national origin, sexual orientation, genetic information, or any other status 


protected by law.be, deny an individual services, financial aid, or other 


benefits provided through KCDC’s programs, provide any service, financial 


aid or other benefit to an individual which is different, or is provided in any 


different manner from that provided to others under the program subject an 


individual to segregation or separate treatment in any matter related to the 


individual’s receipt of any service, financial aid, or other benefit under the 


program; restrict an individual in any way in enjoyment of any advantage or 


privilege enjoyed by others receiving any service, financial aid or other 


benefits under the program; treat an individual differently from others in 


determining whether he/she satisfies any admission, enrollment quota, 


eligibility, membership or other requirement or condition which individuals 


must meet in order to provide any service, financial aid, or other benefit 


including employment provided under the program; deny any individual an 


opportunity to do so which is different than that afforded others in the 


program, including the opportunity to participate in the program as an 


employee; nor may personnel of KCDC, through contractual or other 


arrangements, utilize criteria or methods of  administration which have the 


effect of subjecting individuals to discrimination because of their race, 


ITEM 1 ATTACHMENT
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color, religion, age, sex, disability, national origin, sexual orientation, 


genetic information, or any other status protected by law have the effect of 


defeating or substantially impairing accomplishment of the objectives of the 


program with respect to individuals of a particular race, color, religion, sex, 


age, national origin, sexual orientation, genetic information, or any other 


status protected by law and, employees shall be aware that this prohibition 


against discrimination includes the receipt and utilization of non-federal 


share contributions, volunteer services, or any direct or indirect benefit or 


asset to KCDC. 


2. Reporting a Complaint: KCDC encourages individuals to report all incidents of discrimination


to one of the following reporting officers:  immediate supervisor, Human Resources Director,


or any member of executive management.  Executive management includes the Executive


Director/CEO, Senior Vice Presidents, Vice Presidents, and Chief Financial Officer.  The


reporting officer notified will report the incident to the Human Resources Director for


investigation and resolution.


3. Investigating the Complaint:  The Human Resources Director will be responsible for


determining how the investigation will be conducted.  All complaints will be investigated


promptly.  Confidentiality will be maintained throughout the investigative process to the


extent practical and appropriate under the circumstances.  All officers and employees are


required to cooperate in the investigation of any complaints made pursuant to this policy.  In


pursuing the investigation, KCDC staff will take the wishes of the complainant under


consideration, but will thoroughly investigate the matter as they see fit.  KCDC staff will


communicate with the complainant as appropriate during the course of the investigation and


at its conclusion.


4. Resolving the Complaint:  Upon completing the investigation, a decision as to whether


discrimination has occurred, proposed corrective action, and recommended disciplinary


action will be communicated to the Executive Director/CEO.  If the Executive Director/CEO is


the subject of the complaint, the finding and recommendations will be communicated to the


Chairman of the Board of Commissioners.  If the investigation team officers determines that


no discriminatory activities have occurred, this finding will be communicated to the


complainant in an appropriately sensitive manner.


5. Retaliation Against Complainant:  Retaliation against any individual who has articulated any


concern of discrimination is prohibited.  Retaliation is a serious violation of this policy and


should be reported immediately.  Any person found to have retaliated against another


individual for reporting discrimination will be subject to disciplinary action up to and including


termination.
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6. False Accusation:  False accusations of discrimination make the investigation of valid 


complaints more difficult.  If an investigation results in a clear finding that the complainant 


knowingly brought a false accusation of discrimination or harassment, the complainant will 


be appropriately disciplined up to and including termination. 


 


7. Appeal Process:  If either party directly involved in a discrimination investigation is 


dissatisfied with the outcome or resolution, that individual has the right to appeal the decision 


under KCDC’s Grievance Policy.  An appeal of this type will go directly to Step 3 of the 


Grievance process. 
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Equal Employment Opportunity (EEO Workforce Profile) 
 
 
 


 


Job Categories Total       M F 


Hispanic 
or Latino 


Black 
(Not of 


Hispanic 
Origin) 


Asian or 
Pacific 


Islander 
American Indian 


or Alaskan Native 
White (Not of 


Hispanic origin) 


M F M F M F M F M F 


Officials and 
Managers 15 7 8 0 0 0 0 0 0 0 0 7 8 


Professionals 51 12 39 39 0 0 1 12 0 0 0 11 26 


Technicians 1 1 0 0 0 0 0 0 0 0 0 1 0 


Sales Workers 0 0 0 0 0 0 0 0 0 00 0 0 0 


Office and 
Clerical 28 3 25 1 0 0 6 0 0 0 0 2 19 


Craft Workers 
(skilled) 41 41 0 0 0 10 0 0 0 0 0 31 0 


Operative 
(Semi-skilled) 3 2 1 0 0 1 1 0 0 1 0 0 0 


Laborers 
(unskilled) 0 0 0 0 0 0 0 0 0 0 0 0 0 


Service 
Workers 7 5 2 0 1 4 1 0 0 0 0 1 0 


Overall Totals 146 71 75 1 1 16 20 0 1 1 0 53 53 


PLEASE PRINT OR TYPE 
KCDC 







Form 1 
 


SUBCONTRACTORS/VENDORS 
 


Minority Subcontractors/Vendors/Amount of Contract: 
 


Name Dollars 
American Flooring $307,407 
Arm & Rage LLC $2,600 
Avero LLC $489,275 
BlueAlly Technology Solutions LLC $6,513 
Brothers Flooring $14,223 
Donte Pastorino $6,292 
Fox Moving and Storage of East Tennessee LLC $54,496 
Innovative Painting Company, LLC $207,034 
Jostes Carpet $2,655 
KMF III Services LLC $276,116 
Knoxville Area Urban League $75 
Lancaster Packaging $16 
MAC Consulting $2,860 
Maxlite Inc. $1,311 
Mikey Moore $2,554 
SEEED Inc. $1,000 
Studio A LLC $150,000 
United Elevator Services LLC $45,070 


 
Women Subcontractors/Vendors/Amount of Contract: 


 
Name Dollars 


Aerial Innovations Southeast Inc               $1,003  
Air Quest America           $180,464  
All Things Identification               $2,504 
Anna L Peltz               $5,850  
Apex Window $840 
Ardour Enterprises LLC               $4,843 
Atlantic Hardware Supply $968 
Bobcat of Knoxville/Viking Equipment Company $1,112 
Burns Printing Inc dba Burns Mailing & Printing               $4,989  
Cotton’s Doors $4,787 
Express Services Inc dba Express Employment Professionals             $52,613  
F M George Safe & Lock               $7,041  
First Place Finish Inc             $21,200  
Fleming Machine & Welding Shop Inc                   $200  







Name Dollars 
Foreign Language Academy               $4,329  
Forestry Services LLC             $57,271  
Gary L Roth Jr dba Roth Land Surveying             $15,800  
GOJO Industries $207 
Jen-Hill Construction Materials $2,897 
Jewel Electric Supply  $7,459 
JLM Wholesale $2,654 
K&J Concrete Polishing Inc. $15,358 
Kitchen Tops Inc                   $140  
M&M Pipe Services, LLC $2,650 
Maher Duessel             $10,000  
Management Solutions LLC           $189,455  
Master Caster Company $9 
McCright & Associates, LLC           $102,477  
Moxley Carmichael, Inc.             $76,119  
Nan McKay and Associates, Inc.               $2,056  
Novogradic & Company $100 
Patty L. Morgan, CPA $10,920 
Plymouth Caulking Inc             $72,300  
Ross Business Development Inc                     $80 
RTech Solutions LLC               $6,432  
Sara Riley Douglas               $8,071  
SMEAD Manufacturing $1,352 
Tennant Sales & Service Company               $1,102  
The Visibility Company               $4,290  
Total Demolition $316,332 
Williamsburg Mailing Services Inc               $3,693  
Wise Consulting $84,533 
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Form 2 
 
 


Assurance of Compliance Under Title VI of the 
Civil Rights Act of 1964 


 
Knoxville’s Community Development Corporation 
Name of Organization 
  
 Hereby certifies that it has not subjected any persons to discrimination on the basis of 


race, color or national origin under any of its programs or activities, has not excluded any person 


from participation in any of its programs or activities on the basis of race, color or national origin 


and has not denied any person the benefits of its programs or activities on the basis of race, color 


or national origin, as set forth in Title VI of the Civil Rights Act of 1964 (P.L. 88-352) and as 


required by the City of Knoxville’s Charter, Article III, Section 306. 


 
 


July 5 2022 
 
Date 
 
 
Chief Executive Officer 
 
 
 
 
 
Board Chair 


 
 
 
 
 







Form 3 
SUMMARY 


Please summarize your efforts to comply with Title VI of the Civil Rights Act of 1964. 


1. Sending copies of every solicitation (whether bid, RFP, RFQ or request for written quotes), to:


• Associated Construction Women
• Associated General Contractors of Tennessee
• Atlanta Chapter National Association of Black Women in Construction
• Black Contractors Association
• Centro Hispano De East Tennessee
• Construction Market Data
• Dodge Data & Analytics
• Hispanic Chamber of Commerce
• KCDC’s Facebook Page
• KCDC’s LinkedIn Page
• KCDC’s Registered Vendors
• KCDC’s Web Page
• Knox County’s Supplier Diversity Office
• Knoxville Area Urban League
• Knoxville Builder’s Exchange
• Knoxville Chamber Partnership
• Knoxville’s Diversity Business Committee
• Radio on Demand/Robert Minter
• SCORE
• SERC
• Small Business Administration
• Tennessee Minority Supplier Development Council
• Tennessee Small Business Development Center
• U.S. Department of Commerce Minority Business Development Agency


2. Posting of 99% of KCDC’s quotes to our webpage and sending such to our bid distribution groups (above) as
outreach to small businesses, minority and woman owned businesses.


3. Participation in the City’s Diversity Business Committee programs and seminars.


4. Participation in the annual “City of Knoxville Business Breakfast.”


5.  Service on the steering committee for the multi-government “East Tennessee Business
Matching Event” each year.


6. Attendance/membership/participation with the Tennessee Minority Supplier Development Council and the East
Tennessee Hispanic Chamber of Commerce as appropriate.


7. Posting of bids/RFPs/RFQs and quotes to KCDC’s Facebook, LinkedIn and Twitter accounts for maximum exposure
to small, minority and woman owned businesses.


8. Monthly advertisement in the Knoxville News Sentinel


9.


10.


Participated in the East Tennessee Veterans Business Association expo.


Having a notice of all bids read/announced on WJBE.



















































































































































































































































































 
 
 
 
 


APPENDIX F 


 
 
 


Complaint of 
Discrimination Form 


Investigator’s Worksheet 
Form 


Title VI Complaint Log 
Form 







 


 
  


 
 
 
 
 
 


TITLE VI COMPLAINT LOG 
 
 


 
Date 


 
Complainant 


 
Department 


 
Type 


 
Disposition 


 
Date Closed 


 
 
 


 
 


 
 


 
 


 
 


 
 


 
 
 


 
 


 
 


 
 


 
 


 
 


 
 
 


 
 


 
 


 
 


 
 


 
 


 
 
 


 
 


 
 


 
 


 
 


 
 


 
 
 


 
 


 
 


 
 


 
 


 
 


 
 
 


 
 


 
 


 
 


 
 


 
 


 
 
 


 
 


 
 


 
 


 
 


 
 


 
 
                                              







 


 
  


 
 
 
 


CITY OF KNOXVILLE 
TITLE VI DOCUMENTATION 


 


COMPLAINT OF DISCRIMINATION 
 
Note:   The following information is requested to help in processing your 


   complaint.  If you need help in completing this form, please            
   request assistance. 


 
1. Complainant 
 


Name________________________________________________ 
 


Street Address: _______________________________________ 
 
         City, State & Zip Code: _________________________________ 
 
2. Person discriminated against (if someone other than the            


complainant) 
 


Name: ________________________________________________ 
 


Street Address: ________________________________________ 
 
         City, State & Zip Code: _____________________    _____________ 
 


Telephone Number(s) Home (      )                Business (     )                 
             
3. Are you represented by an attorney for this complaint? 


 
        Yes                   No                                     


 







 


 
  


If yes, please complete the following: 
 


Attorney’s Name:                                                                          
Street Address:                                                                              
City, State & Zip Code:                                                                
Telephone Number:                                                                      
 


4. Which City Department or Subrecipient do you believe        
discriminated against you? 


 
Name:                                                                                              


 
5. Which of the following best describes the reason you believe         


the discrimination took place? 
 


Race              Color               National Origin                       
 


6. Date of the alleged discrimination:                                             
 
7. In the space below please describe the alleged discrimination.  


Explained what happened and who you believe was responsible.  
(Please print or type) 


                                                                                                                      
                                                                                                                      
                                                                                                                      
                                                                                                                      
                                                                                                                      
 
8. Have you tried to resolve this complaint through the internal 


grievance procedure?  Yes___ No___ 
 


If yes what is the status of the grievance? 
                                                                                                                       
                                                                                                                      
                                                                                                                      


 
Name and title of the person who is handling the grievance 
procedure. 


 
Name:                                                                                          
 
Title:                                                                                           







 


 
  


9. Have you filed a complaint of the alleged discrimination with a  
 Federal, State or Local agency; or with a state or federal court? 


Yes_________  No_________ 
 


If yes, check all that apply: 
 


Federal ____   Federal Court ____ 
State ____   State Court ____ 
Local ____       


 
Please provide the name of the Agency where you filed your              
complaint: 


 
Name:_______________________________________________ 


 
Contact Person: _______________________________________ 


 
10. Please sign below.  You may attach any additional information    


you think is relevant to your complaint. 
 
______________________________  ___________________ 
Signature of Complainant                                       Date    
 







 


 
  


 
 
 
 
 


CITY OF KNOXVILLE 
TITLE VI DOCUMENTATION 


 
INVESTIGATOR’S WORKSHEET 


  
CASE NAME 


 
CASE NUMBER 


 
 
 
 
 


 
 


 
A. FOR COMPLAINT INVESTIGATION 


 
THE COMPLAINANT(S) 


 
Name 


 
Address 


 
 
 
 
 


 
 


 
Telephone Number(s): 
 
Hours complainant says convenient to call: 
 
Date complaint received: 
 
Complainant alleges discrimination based on: 
           Race                                                      Color                                 National Origin  
 


B. FOR COMPLIANCE REVIEW 
 
Date when compliance review was scheduled: 
 
Reason why compliance review is scheduled: 
 
Office requesting a compliance review: 
 
Date of last compliance review or complaint investigation: 


 
 
 


                                         
Signature of Investigator 


 
 
 
                                                               


Date Investigation Concluded 
 


THE CITY OF KNOXVILLE 
TITLE VI DOCUMENTATION 







 


 
  


 
 
 
 
 


Complaints of Discrimination 
 
A complaint alleging discrimination against the City of Knoxville may be filed with the Title VI 
Coordinator. 
 


a. The Title VI Coordinator has the primary responsibility for receiving acknowledging, 
and investigating complaints and for reporting the findings.  Complaints 
must be filed in writing, preferably on the Complaint of Discrimination 
Form found at (Appendix E), and immediately sent to the Title VI 
Coordinator.  The form can be filled out by the complainant or by his/her 
representative.  The Title VI Coordinator will retain the original 
complaint; the respective Departmental Coordinator will receive a copy of 
any complaints filed.  If the complainant is unwilling to complete the 
forms, she/he may write, or have written, a letter stating the circumstances 
of the complaint.  The complainant of Discrimination Form on (Appendix 
E) must then be filled out by the Title VI Coordinator and will be attached 
to the complainant’s letter. 


 
b. Unless a complaint is being filed externally, all complaints will first be 


filed with the Title VI Coordinator.  The Title VI Coordinator will 
immediately notify the respective Departmental Coordinator.  The Title VI 
Coordinator’s investigative efforts regarding any complaints will be 
conducted in cooperation with the respective Departmental Coordinator 
whose Department is the subject of the complaint.  Title VI Coordinator, 
in cooperation with the respective Departmental Coordinator and the 
City’s Law Department, has broad latitude to review a complaint and 
make a finding.  Procedures can include, but are not limited to, discussing 
the complaint with the complainant, the alleged offender, and the initial 
reviewer, to determine the facts.  The Title VI Coordinator will conduct 
and complete such fact-finding within thirty (30) consecutive calendar 
days after receipt of the complaint.  In the event that the investigation may 
not be completed within this thirty (30) day time frame, the Title VI 
Coordinator and the complainant may mutually agree, in writing, to allow 
for additional time to determine the facts.  Once the investigation is 
completed, the Title VI Coordinator will prepare a written report of 
findings.  If the report includes a finding of violation of Title VI, the Title 
VI Coordinator should include any proposed remedial action in the report. 


 
c. The Title VI Coordinator will maintain a Title VI complaint log to show 


identifying information, type, and status of each complaint filed.  
(Appendix E)  When any investigation is concluded, the Title VI 
Coordinator will keep a copy of the report on permanent file.  Within five 
(5) consecutive calendar days after the completion of this report, the 







 


 
  


written findings will be communicated to the complainant.  At this point, a 
complainant who wishes to pursue the complaint may choose to appeal the 
charges externally, if she/he has not done so already.   


 
d. To allow time to file sequentially with the City of Knoxville and then 


externally if the complainant chooses, the complaint should be filed no 
later than thirty (30) calendar days after the alleged discrimination 
occurred.  If it is filed beyond the thirty (30) calendar day period, the Title 
VI Coordinator is encouraged to still investigate and process the 
complaint.  If the complainant is unsatisfied with the findings or the 
proposed remedial action, the complainant may still file externally within 
applicable statutes of limitations. 


 
e. If a complaint is filed within the City of Knoxville and is filed externally 


during the same time, the external complaint supersedes the internal 
complaint filing; accordingly, the City of Knoxville’s complaint 
procedures will be suspended pending outcome of the external complaint. 
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