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     Senior/Executive Directors 

 

From:     Charles F. Lomax Jr., Director, Office of Community Empowerment 

 

Subject:    2020 Title VI Annual Report Covering Calendar Year 2019 

 

 

I am pleased to provide the 2019 Title VI Annual Report pursuant to Article III, Section 306, of 

the City Charter, and as part of our efforts to ensure that the City is inclusive in its hiring, 

contracting and decision-making processes. 

 

It is the policy of The City of Knoxville to provide an environment of equity and access in its 

delivery of services to the public and beneficiaries.  Through its Title VI Program, The City 

strives to ensure that no person will be denied the benefits of or be excluded from participation in 

or be subjected to discrimination under any program, service, or activity on the basis of race, 

color, national origin, or limited English proficiency. 

 

This report provides a summary of the services and accomplishments of the Title VI Program. In 

addition, the office is making great strides in diversity, equity and inclusion. We realize that 

when the work environment embraces and values employees of different backgrounds into 

an inclusive workplace, they reap the rewards in creativity, innovation, a strong company culture 

improved employee performance and reflect the city they deliver exceptional service to and 

serve. 

 

Your continued support of the City’s Title VI program is appreciated. The partnership in 

ensuring that all City of Knoxville services and activities are in compliance with the 

requirements of Title VI is one of the many reasons that the City of Knoxville is a great place to 

work.  

 

 

Thank you. 

 

 

cc:  Vice Mayor and Members, Knoxville City Council 
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Mayor Indya Kincannon 

submitted by: 
Tatia M. Harris 

Diversity and Inclusion Officer 
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OVERVIEW 

The City of Knoxville City Council approved a resolution on June 17, 1997, adopting the City’s 

policy and procedure manual for compliance with Title VI of the Civil Rights Act of 1964.  

The City of Knoxville, assures that no person shall on the grounds of race, color, national 

origin, or sex, as provided by Title VI of the Civil Rights Act of 1964, and the Civil Rights 

Restoration Act of 1987 (P.L. 100.259) be excluded from participation in, be denied the 

benefits of, or be otherwise subjected to discrimination under any program or activity.  The 

City further assures every effort will be made to ensure non-discrimination in all of its programs 

and activities, whether those programs and activities are federally funded or not.  

 The Civil Rights Restoration Act of 1987, broadened the scope of Title VI coverage by expanding 

the definition of terms “programs or activities” to include all programs or activities of Federal 

Aid recipients, sub-recipients, and contractors/consultants, whether such programs and 

activities are federally assisted or not (Public Law 100259 [S.557] March 22, 1988.)  

 The City includes Title VI language in all written agreements and monitors for compliance in 

areas to include but are not limited to: Procurement, Construction, Parks and Recreation, 

Community Block Grants, Law Enforcement, and Contracting. 
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ACTIVITIES: 

 

 Monitor community grants 

 Review board appointments 

 Survey and review City contractors and sub-contractors 

 Coordinate Title VI Department Coordinator meetings and trainings 

 Collect and analyze Department Title VI surveys 

 Develop and distribute community outreach information 

 Implement a public participation plan 

 Work with Human Resources Department to train new hires on Title VI regulations. 

 Define Title VI Compliance  responsibilities with Human Resources and Civil Service 

 Limited English Proficiency (outreach, informational sessions, and Spanish orientation 

class). 

 Investigate Title VI Complaints and make recommendations. 

 Contract Compliance Reviews (internal and external)   

 Lead Internal Equity Committee - Advance systems level changes through best practices 

and implement a strong foundation that promotes equity across departments, services 

and policies 

Title VI Department Coordinators Responsibilities 

The responsibility for coordinating Title VI compliance within the City of Knoxville is assigned to 

respective departments.  Each department has appointed a Title VI Department Coordinator 

who is responsible for administering the compliance procedures and Title VI complaint 

processing for the respective department. 

A. DEPARTMENT REPORTING 

1. Each Department Coordinator will: 

a. Collect, analyze, and report statistical data (race, color, and national origin) 

of participants in, or beneficiaries of, federal financially-assisted services 

provided through their respective department; such statistical data will be 

cross-tabulated by race, ethnic origin, and other variables such as (1) the 

number of program participants, (2) the size of the population to whom the 

program is directed, and (3) where appropriate, the number of applicants. 

The analysis will be used to: determine how effectively programs are 

reaching eligible groups; assist in the selection of locations for compliance 
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reviews; identify areas for additional outreach efforts; and provide status 

reports to measure progress of projected delivery. 

b. Prepare a Title VI Department Self-Survey. 

c. Prepare an annual compliance report based on the department’s compliance 

efforts. A copy of the annual compliance report is found in Appendix C. 

 

B. SUBRECIPIENT REPORTING 

1. The Department Coordinators will be responsible for ensuring that the City of 

Knoxville’s subrecipients are in compliance with Title VI of the Civil Rights Act of 

1964. 

2. Prior to considering any entity as a potential subrecipient through contracts with 

the City of Knoxville, Department Coordinators will follow the pre-award 

monitoring system to determine compliance. 

a. Compliance determinations will be made in writing and based on written 

information provided by the potential subrecipients. 

b. On-site compliance reviews may be conducted if the potential subrecipient 

provides inadequate information, and site compliance reviews may be 

unannounced. 

 

3. Subrecipients are expected to collect, analyze, and report the statistical data 

(race, color, and national origin) of participants in, and the beneficiaries of, 

federal financially assisted services provided though each subrecipient to the 

respective Department Coordinator. Department Coordinators will conduct post-

award on-site reviews, if necessary. Subrecipient surveys and documentation are 

found in Appendix B 

It is the policy of the City of Knoxville that all of its services and activities be administered in 

conformance with the requirements of Title VI. 

TITLE VI ENFORCEMENT PLAN FOR SUBRECIPIENTS 

FY 19 DBE stats for the City were as follows: 

DBE Classification Percentage of spend FY 19 $ Spend FY 19 

Minority-owned 5.31% $4.8M 

Woman-owned 9.11% $8.2M 

Small Business 33.42% $14M 
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The City saw an increase of $2.2 million in spending with Minority-owned vendors and $2.3 

million in spending with Women-owned businesses for FY 19. 

PRE-AWARD COMPLIANCE 

The City of Knoxville annually surveys subrecipients for compliance with Title VI regulations. The 

City of Knoxville will collect and monitor subrecipient responses.  The Title VI Coordinator will 

determine each subrecipient’s compliance based on the survey responses.  A copy of the Title 

VI Documentation Subrecipient Survey is found in Appendix B. 

POST–AWARD COMPLIANCE 

Each entity that receives a subcontract from the City of Knoxville must agree to comply with the 

requirements of Title VI in regard to the provision of nondiscrimination in federally assisted 

programs. The subrecipient, by signing the contract, agrees to the following provision, which is 

included in the terms of the contract: 

The subcontractor must comply with Title VI of the Civil Rights Act of 1964, as codified in  

42 U.S.C. 2000d. The successful bidder must follow Title VI guidelines in all areas 

including hiring practices, open facilities, insurance and wages. The City of Knoxville 

reserves the right to review all compliance records by a contract compliance officer 

designated by the City. 

By signing the contract, the subrecipient agrees to the Title VI Assurance statement and has 

met the pre-award criteria. 

PUBLIC OUTREACH 

For each outreach activity, there was not a specific evaluation done to determine (Limited 

English Proficiency (LEP) groups and other needs. However, translation services were made 

available upon request at all meetings through the City’s Language Line/Pacific Interpreters 

services and information posted on the City’s website could be viewed in several different 

languages using the website’s translation tools. In 2019 Language Line/Pacific Interpreters 

language translation expenditures were $2,771.25. Statistics regarding usage of the translation 

services are summarized below:  
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Language Calls Average Minutes 

Arabic 5 14.40 

French 3 13.30 

Kanjobal 1 63 

Kinyarwanda 2 25 

Mandarin 2 22.50 

Rundi 1 44 

Russian 2 37 

Spanish 214 9.21 

Swahili 6 8.67 

Ukranian 1 18 

 

TRAINING, WORKSHOPS, AND DATA COLLECTION 

The City offers online Title VI Training that is accessible via the internet. Training is available in 

Spanish and English. 

The Title VI Coordinator and Civil Service Department worked together to provide updated Title 

VI material to present to new hires; moving forward new hire training will include the Human 

Resources Department.  Diversity training is offered annually to employees through the Civil 

Service Department. In addition, The City provides training to businesses outside the City to so 

that they may remain in compliance and be eligible for federal grants and funding. 

Online Training Classes Taken 

Fleet 331 

Traffic Engineering 109 

Knoxville Fire Department 28 

Parks and Recreation 623 

Community Development 20 

Public Service 446 

City Employees (various departments) 420 

Title VI 282 

 

                      TITLE VI COMPLAINT PROCESS 

APPEAL PROCESS – The appeal procedure is a resource available to all subrecipients who have 

contracts or grants from the City of Knoxville. Appeals related to the administration of the Title 

VI program will be processed by the City’s Title VI Coordinator. The process is outlined in 

Appendix D. 
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COMPLAINT TRACKING - An investigation is an official inquiry for the purpose of determining 

whether there has been a violation of the laws or statutes and includes a determination of 

appropriate relief where a violation has been found. An investigation requires an objective 

gathering and analysis of the evidence, which will ensure that the final decision as possible. A 

copy of the complaint log, complaint of discrimination form and investigator’s worksheet are 

located in Appendix E. 

2019 ACCOMPLISHMENTS 

 

 Received Title VI Compliance Determination from Tennessee Department of 

Transportation (TDOT). 

 The Title VI Coordinator provided workshops and training regarding implicit bias. 

 Worked with The Office of Neighborhoods to develop a policy and budget to provide 

translators for start-up community neighborhood organizations 

 Worked with 211 to provide translation tools to ensure that all callers receive 

information and are directed to the correct resources. 

 

TITLE VI RECOMMENDATIONS FOR 2020 

 Continue to define responsibilities and assist Civil Service and Human Resources with 

Title VI recruitment. 

 Continue to diversify boards, committees, and commission members by gender and 

race. 

 Continue to conduct Title VI compliance reviews on primary/subcontractors. 

 Continue to advertise business and employment opportunities in diverse media outlets. 

 Continue to provide resources for people of Limited English Proficiency. 

 Develop a Racial Equity Tool Kit and Action Plan for all departments. 
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CONCLUSION 

Building an inclusive community is not an event that has a beginning and an end date; it is a 

process that continuously evolves. We are building an inclusive community where everyone is 

respected and has full access to resources, equal treatment and opportunities.   

 Various enhancements and improvements are being considered and implemented in 2020. 

These enhancement focus on two main components of Title VI compliance: 1) Compiling key 

demographic information and making it available and useful to City staff in planning outreach 

activities; 2) Development of outreach strategies and processes that specifically focus on the 

needs of LEP populations within the City.  

The City of Knoxville realizes focusing on equity is critically important to getting to different 

outcomes in our communities. The goal must be beyond closing the gap; we must establish 

appropriate benchmarks that lift up all populations while paying close attention to those often 

excluded. The City’s efforts to comply with Title VI requirements are just a single example of the 

City’s commitment to build a community that encourages all people to engage and participate.   
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Title VI Report 
Knoxville Utilities Board 

Date Submitted: April 6, 2020 
Period Covered: July 1, 2018 to June 30, 2019  

 
I. Equal Employment Opportunity Affirmative Action Policy 
 
KUB’s Equal Employment Opportunity Policy is included as attachment #1. 
 
II. Name and title of person responsible for Equal Opportunity and Affirmative 

Action 
 
 Elba Marshall 
 Director of Corporate Services 
 Knoxville Utilities Board 
 445 S. Gay Street 
 Knoxville, Tennessee 37950-9017  
 (865) 594 -7535 
 Email: Title6Admin@kub.org 
 

III. Number of Employees by Job Categories 

 

 
KUB’s employment data is presented on fiscal year basis per guidelines of the Equal Employment Opportunity Commission.   
*This total includes 34-employees that comprise the KUB management group. The U.S. Equal Employment Opportunity 
Commission guidelines exclude elected and appointed officials, vice presidents, directors and managers from this job category, but 
KUB added to reflect total employment. Also, for FY 2019 minority employees represent 12.89% of the workforce (African-American  
employees represent 10.88% of the total workforce).   
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IV. Minority Owned Businesses/Suppliers (37 Total) 
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Women Owned Businesses/Suppliers (57 Total) 
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Total MBE/WBE Spending of $21,297,649 represented 9.2% of total KUB expenditures 
during Fiscal Year 2019 

 
V. Outreach and Efforts to Reach Minorities   
 
Employment 
The success of any organization is dependent upon the number of qualified, trained employees 
brought into the workforce. KUB’s long-standing objective is to hire the best-qualified candidates 
in the job market while creating a diverse, flexible workforce that reflects the customers served 
by KUB. There are several strategies utilized to accomplish this important objective, some of 
which are listed below: 
   

• Employment Outcomes  
The Human Resources department advertised 90 external job postings in FY 2019 and 
received 5,139 job applications. During FY 2019, 160 employees were hired including 
full-time, part-time and students. Ninety-four full-time positions were filled, of which 12 
were minorities, representing 12.77% percent of the full-time hires. Also, sixty-six 
employees were hired into part-time or student positions, of which 32 were minority 
employees, representing 48.48% percent of the part-time and students hired in FY 2019.  
 
As of June 30, 2019, minority employees represented 12.89 percent of the workforce, 
with African-American employees comprising 10.88 percent of the workforce.  

 
• Recruiting  

KUB shares its job announcements with over 100 community resources including a 
variety of minority venues such as the Knoxville Area Urban League, 100 Black Men of 
Knoxville, and local churches. KUB recruiting and outreach efforts include campus-
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based organizations at UT Knoxville, such as the National Society of Black Engineers, 
Black Cultural Center, Asian and Latin American Student Associations, and several 
fraternities. 

 
• TeenWork Program 

The TeenWork Program began 24 years ago as a school-to-work initiative for high 
school juniors and seniors from Austin-East Magnet High School. Since the inception of 
the program, 434 students have completed the 13-week orientation program and 
completed summer employment at KUB. The goal is to develop a pool of qualified 
minority candidates with practical work experience in the utility industry.  

 
In 2019, the total TeenWork payroll was approximately $43,182.75. In addition, KUB invested 
more than 250 direct labor hours annually to administer the TeenWork program. However, given 
the importance of developing a viable, minority-recruiting resource for KUB, the benefits of the 
TeenWork program clearly outweigh the costs. Because of KUB’s success with the TeenWork 
program, other area businesses have offered similar programs. In 2019, the Knoxville Chamber 
also hired a TeenWork student during the summer. As of June 30, 2019, nine former TeenWork 
participants were holding full-time professional or technical jobs at KUB, and the average salary 
of these employees was $57,349.02.  
 
Procurement 
During FY 2019, the Procurement Department administered a process that resulted in the 
purchase of $232 million of goods, services, and materials from hundreds of contractors, 
suppliers, and vendors.  The acquisition of such goods, services and materials allows KUB to 
conduct day-to-day business and provide safe, reliable utility services to more than 461,000 
customers over a multi-county region.  
 
Minority and Women Business Enterprise Program 
Since KUB Procurement activity is impacted by regulations from different sources, an important 
function of the Minority and Women Business Enterprise (MBE/WBE) program is to find the right 
balance between three legal requirements: 
 

• State and local requirements for fair, open and competitive bidding 
• Federal requirement that contractors and suppliers do not discriminate based on race, 

color, sex, religion, or ethnic origin 
• KUB Procurement Guidelines that serve to create a diverse supplier community that 

reflects the communities served by KUB 

 
KUB uses a variety of communication channels to distribute business opportunity information, 
including: BidSync.com, KUB website, Twitter, e-mail, and the Procurement Department bulletin 
board. Further, KUB provides technical assistance to contractors and suppliers who endeavor to 
enter the KUB bidding community. The technical assistance can involve communicating a better 
understanding of our competitive bidding procedures and arranging for prospective contractors 
to observe certain construction techniques in the field.   
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The direct service available to all qualified businesses, including minority and women owned 
business are: 
 

• Awareness 
• Education & Outreach 
• Technical Assistance 
• Monitoring & Reporting 

 
FY 2019 MBE/WBE Expenditures 
Total MBE/WBE spending in FY 2019 was $21,297,649 or 9.2 percent of overall KUB 
procurement activity.  KUB’s performance in contract awards to MBE/WBE business over the 
past five fiscal years is outlined below: 

 
 
 
 

Fiscal Year 

Percent MBE / 
WBE 

Contract 
Awards 

Total Value 

MBE / WBE 
Contract 
Awards 

Percent 
Majority 
Contract 
Awards 

Total Value 

Majority 
Contract 
Awards 

 
 
 

Total 
Expenditures 

2015 10.4% $20.6 Million 89.6% $177.4 Million $198 Million 

2016 10.1% $19.9 Million 89.9% $175.9 Million $196 Million 

2017 11.7% $22.7 Million 88.3% $171.0 Million $194 Million 

2018 10.3% $20.6 Million 89.7% $180.1 Million $201 Million 

2019  9.2% $21.3 Million 90.8% $210.7 Million $232 Million 

 

FY 2019 performance of 9.2 percent represents a decline from the previous fiscal year due in 
large part to a reduction in cost to maintain street lighting assets (previously performed by a 
WBE) transferred to the City of Knoxville in April 2018. However, total dollars spent with 
MBE/WBE suppliers increased by $0.7 million and reflects payments to 23 suppliers that did not 
receive payment from KUB the previous fiscal year. 
 
KUB employs a Supplier Diversity Program Coordinator, Nikitia Thompson.  Mrs. Thompson 
provides assistance to minority, woman owned, small, and majority owned business firms. 
Through a wide range of activities, Mrs. Thompson functions as a liaison between KUB and the 
MBE/WBE community, and majority owned firms seeking business opportunities. Mrs. 
Thompson reaches out regularly to MBE, WBE and majority owned firms upon request to 
resolve communication issues; assist firms to meet pre-qualification and bid standards; invite 
contractors, suppliers and vendors to pre-bid meetings; and offer valuable feedback and 
suggestions regarding existing policies, procedures, and activities.   
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VI. Method of informing staff of agency’s Affirmative Action Policy 

• KUB Blueprint 
The KUB Blueprint is a one-page mission and vision statement that defines the 
reasons for KUB’s existence and how success is determined within a large utility 
company. The KUB Blueprint goes even further by articulating the keys to success 
and the shared values that define KUB’s culture and the high aspirations of a diverse 
work environment. Also, the KUB Blueprint expresses its commitment to fairness, 
equal treatment, well-being of KUB employees, as well as valuing the benefits of a 
diverse workforce. On a daily basis, KUB employees receive input about the 
Blueprint from a variety of sources because the KUB Blueprint is integrated in 
virtually every activity or task that is performed.  A copy of the KUB Blueprint is 
below: 
 

 
 

• New Employee Orientation 
All new employees receive training on KUB’s Equal Employment Opportunity Policy, 
as well as several other relevant policies, during orientation. The importance of 
nondiscrimination in every facet of KUB is communicated in orientation and 
employees are provided information regarding the process to pursue and whom to 
talk to if they believe they are the victim of discrimination or harassment.  
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• Diversity Training 
Diversity Training is designed to inform employees of KUB’s core values and that 
equal opportunity, equal access and nondiscrimination are ideals that are routinely 
promulgated. Board-wide diversity training sessions are scheduled periodically by 
KUB’s Learning Center. 
 

• Human Resources Essentials 
All employees who are chosen for supervisory roles are required to attend a seven 
session series titled “HR Essentials.” Within these sessions, they are trained on their 
responsibilities in regards to safety, performance management, employee relations, 
and enforcement of KUB policy and nondiscrimination legislation, including Title VI, 
Civil Rights Act, ADEA, and ADA. 
 

• Employee Internal News Website 
The internal employee news website is another venue for communicating 
organizational goals and values.  

 

VII.  Assurance of Compliance of Title VI of the Civil Rights Act of 1964 
(SEE ATTACHED FORM) 
 

VIII. Summary of efforts and program activities to comply with Title VI of the 
Civil Rights Act of 1964  

Over the past several years, KUB has taken several steps to address the requirements of Title 
VI. The administration of the Title VI program is assigned to the Director of Corporate Services 
and all records, related documentation and program information are available for review during 
normal business hours. The specific activities are outlined below: 

• Adopted a Title VI Policy and Implementation Plan. 
• Designated Elba Marshall as Title VI program administrator. 
• Conducted Title VI training for employees to explain KUB’s commitment to 

preventing discrimination in all programs, services and activities. 
• Instituted employee training that includes information on how to file a Title VI or any 

other discrimination complaint. 
• Included Title VI training in the new employee orientation curriculum. 
• Developed a formal process to receive, record and resolve Title VI complaints 

received, regardless of whether the complaint was registered online, verbally or as a 
written complaint. 

• Added the Title VI Policy and Implementation Plan to KUB’s webpage, including 
information for citizens to file online Title VI complaints. 

• Included Title VI compliance provisions in contracts with contractors and consultants. 
• KUB has established a policy, a process, and a structure to ensure that all 

requirements of Title VI are being met.  
• KUB has added Title VI language to all bids and contract documents. 
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IX.     Limited English Proficiency Plan 
 
The Knoxville Utilities Board has developed specific operating procedures and processes within 
select departments to address the language assistance requirements of persons with Limited 
English Proficiency (LEP). 
 
• Communications Department 

A primary function is working directly with external customers to ensure that KUB documents 
are translated and interpreted into non-English languages. This service is particularly 
important when major projects, particularly construction and tree trim projects, are 
implemented in KUB’s service area. An example is KUB’s tree trim program within the 750 
square mile electric service area. This project impacts thousands of customers who both 
demand and require timely, accurate information about tree trimming processes and how 
their trees and property are affected. The Communications Department translates the tree 
trim policy and all relevant information into the different languages that reflect the 
neighborhoods and communities in our service area. Also, the contractors performing tree 
trim and construction services for KUB are required to have at least one English translator 
on work crews with a predominance of Spanish speaking employees. When performing tree 
trim and construction services in diverse neighborhoods, the Communications Department 
provides written complaint and appeal procedures in different languages so KUB customers 
clearly understand how to present concerns about work that affects their property.  
 
Further, any person seeking internal documents through the Open Records policy can 
request those documents to be translated into their native language at no cost to them 
(Open Records Policy does require reimbursement for copying charges beyond a 
reasonable level). The Communications Department utilizes an external vendor, Universe 
Translation Services, to provide the language assistance in the delivery of the services 
described above. 

 
• Customer Service Department 

KUB’s Customer Service Department annually receives and processes over a million 
customer interactions. As the greater Knoxville area population grows and becomes more 
diverse, the number of contacts from persons with limited English proficiency increases. The 
Customer Service Department employs several options to effectively communicate with 
customers or potential customers who speak different languages. In May 2015, the 
Customer Service Department upgraded its Interactive Voice Response (IVR) telephone 
system to provide an option for callers to use English or Spanish menu options. Additionally, 
the Customer Service Department utilizes Universe Translation Services, Inc. to provide 
translation of more than 180 languages whenever callers or visitors require language 
assistance. This service allows a Customer Service Representative to contact a translator 
by phone to serve as an interpreter during an interaction at our call and walk-in centers. In 
addition to this service, three of KUB's full time Customer Service representatives are bi-
lingual and can assist Spanish speaking customers with limited English skills. While the 
translator service has traditionally been utilized by Customer Service Representatives, in 
October 2017, this service was expanded to field staff. Field representatives in work groups 
that are on customer properties and may enter the home or business to complete utility work 
have been trained to use the translator service. Those employees can now contact a 
translator by speaker phone to assist when needing to communicate on site with limited 
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English-speaking customers. KUB also offers bi-lingual menus and prompts on payment 
kiosks and through our pay-by-phone vendor. Also, many of KUB's publications are offered 
in English and Spanish. Customers and potential customers have access to these language 
assistance services at no cost to conduct their business 

 
• Human Resources Department 

The Human Resources Department will assist any applicant or employee who needs 
assistance regarding employment opportunities, application processing, corporate policies & 
benefits, and registering a complaint. The Career Section of the KUB website has 
information on how to contact Human Resources by phone or fax as well as directions and a 
map to the Human Resources office. If there are needs for assistance with other languages, 
Human Resource staff will contact KUB Customer Service and arrange assistance through 
the Universe Translation Services. Once again, this is a free service provided at any time by 
the Human Resources Department to any person needing language assistance.    
 

• KUB Website 
KUB’s official website has a tab that directs Spanish speaking persons to a telephone 
number where they can obtain printed and verbal information in their preferred language. 

 
 
 



KUB Official Policy 
General 
Title: EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION 

Section: Section A - Employment Effective 
Date: 

12/01/89 

Reference 
Number: A-04 Revision 

Date: 12/14/2009 

Governance: Title VII of the Civil Rights Act, Genetic Information Nondiscrimination Act 

Related 
Policies: 

Policy 
KUB strongly supports the principles of equal employment opportunity and affirmative action in all 
its employment policies and practices, including recruiting, hiring, compensation, benefits, 
transfers, training, promotions, layoff and recall, and other terms and conditions of employment. 
KUB requires that all these practices be administered without regard to race, color, religion, sex, 
age, national origin, citizenship status, disability, political affiliation, or veteran status, except 
where such may be a bona fide occupational qualification. KUB does not discriminate against 
employees or applicants on the basis of genetic information. In compliance with federal and state 
equal opportunity laws, KUB seeks to create a diverse workforce that reflects the communities it 
serves. 

KUB pledges that it will make a determined and sustained effort to prevent and eliminate any 
discrimination within the organization, in part by a commitment to affirmative action. 

Procedures 
It is the responsibility of KUB Management to assure full compliance with all directives and/or acts 
relating to equal employment opportunity and affirmative action. 

Any employee who feels that he/she has been discriminated against in any of the employment 
processes of KUB may file a written complaint with the Human Resources Department. The 
Human Resources Department is responsible for investigating or coordinating the investigation of 
these complaints as appropriate to the individual complaint. 

Attachment 1







































































 

 

2020 Title VI Report for 
Knoxville’s Community Development Corporation 

 
Please email your report to: tharris@knoxvilletn.gov as a PDF attachment and include 
the following: 
 
1. Your Equal Employment Opportunity Affirmative Action Policy. 

See Attachment A 
 
2. Name/Title of person responsible for Equal Employment Opportunity and 

Affirmative Action.  Denise Roper, Ph.D., SHRM-SCP, SPHR, Human Resources 
Director 

 
3. Number of employees by job categories.  (Form 1 Enclosed) 
 
4. Minority/Women subcontractors/vendors.  (Form 2 Enclosed) 
 
5. Outreach and recruitment efforts to reach minorities. 
 Outreach efforts will continue to stress providing information about opportunities for 

participation and benefits to all members of the low-income population.  The efforts of 
various components will reflect special efforts made to reach minority individuals, 
women, the aged, and the handicapped. 

 
6. Method of informing staff of agency’s Affirmative Action Policy. 
 KCDC’s Affirmative Action Plan and Equal Employment Opportunity Statement is 

included in the Employee Handbook.  The Employee Handbook also describes the 
agency’s grievance procedures for discrimination complaint processing.  The Human 
Resources Office will provide each employee a copy of the Employee Handbook and 
discuss these policies during new employee orientation.  In addition, Equal Employment 
Opportunity posters will be prominently displayed in all KCDC offices. 

 
7. Assurance of Compliance of Title VI of the Civil Rights Act of 1964.  (Form 

3 Enclosed) 
 
8. Summary of efforts to comply with Title VI of the Civil Rights Act of 1964. 
 KCDC will analyze, monitor, and update its policies and procedures to ensure all 

activities comply with state and federal laws and regulations that promulgate equal 
opportunity.  All supervisory staff members will be trained regarding employment laws 
and equal employment opportunity requirements.  Supervisors shall be informed that 
acts of discrimination will not be tolerated.  Employees who commit such acts shall be 
subject to disciplinary action up to and including dismissal. 

 
 KCDC encourages individuals to report all incidents of discrimination to one of the 

following reporting officers at KCDC:  employee’s immediate supervisor, Human 
Resources Director, Chief Financial Officer, Senior Vice President of Housing, Vice 
President-Strategic Planning, Vice President-Legal Services or Executive Director/CEO.  
The purpose of having several persons to whom complaints may be made is to avoid a 
situation where an individual is faced with complaining to the person, or a close 
associate of the person, who would be the subject of the complaint. 

 
9. A copy of your Limited English Proficiency Plan.  See Attachment B 

mailto:tharris@knoxvilletn.gov
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Equal Employment Opportunity (EEO Workforce Profile) 
 
 
 

 
 
  

Job 
Categories Total 

      
M F 

Hispanic 
or Latino 

Black 
(Not of 

Hispanic 
Origin) 

Asian or 
Pacific 

Islander 

American Indian 
or Alaskan 

Native 

White (Not of 
Hispanic 
origin) 

M F M F M F M F M F 

Officials and 
Managers 13 7 6         7 6 

Professionals 42 16 26   1 4  1   15 21 

Technicians              

Sales 
Workers              

Office and 
Clerical 32 2 30  1 1 10     1 19 

Craft Workers 
(skilled) 39 39    12      27  

Operative  
(Semi-skilled) 4 2 2   1 1     1 1 

Laborers 
(unskilled) 8 6 2  1 3 1     3  

Service 
Workers              

Overall Totals 138 72 66  2 18 16  1   54 47 

Form 1 
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Form 2 
SUBCONTRACTORS/VENDORS 

 
Minority Subcontractors/Vendors/Amount of Contract: 
  

Name Dollars 
Arm & Rage LLC $1,800.00  
Avero LLC $32,575.60  
Chambers Welding & Fabrication Corp $1,085.00  
COBRAssist, Inc. dba BenefitsAssist Inc $1,831.00  
Dan's Advantage Towing and Recovery Service LLC $360.00  
Diverse Products of Florida $13.63  
Fox Moving and Storage of East Tennessee LLC $3,874.35  
Jostes Carpet Inc $4,388.72  
KMF III Services LLC $137,615.03  
Officemate $57.48 
Premiere Building Maintenance Corporation $8,742.00  
Robert E Wilder Jr DBA ProClean Power & Soft Wash $3,320.00  
Spanish Language Solutions, INC $275.00  
Volunteer Auto Wash Inc $90.00  

 
Women Subcontractors/Vendors/Amount of Contract: 

Name Dollars 
A Walk of Elegance $349,314.00 
Adtran NetVanta $499.94 
Air Quest America $73,179.69 
All Things Identification $4,030.04 
Alliance Rubber $25.18 
Arm & Rage LLC $1,800.00 
Backflow Specialty Company Inc $105.00 
Bobcat of Knoxville $136.82 
Buddy's BBQ $723.44 
Burns Printing Inc dba Burns Mailing & Printing $7,761.69  
Cannon & Cannon Inc $117,732.06  
Carolyn Berryhill $12,956.25  
Chambers Welding & Fabrication Corp $1,085.00  
Charlotte Kay Ravenscraft dba Midwest Inspections $10,975.50  
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COBRAssist, Inc. dba BenefitsAssist Inc $1,831.00  
Doorway Services and Solutions LLC $10,800.32  
E & M Flooring $10,510.00 
E Luke Greene Company Inc $817,050.00  
Embassy Suites Nashville $1,580.30 
Engert  $490.00 
Esselte America $98.33 
Express Employment Professionals $23,682.75  
F M George Safe & Lock $2,720.92  
First Place Finish Inc $47,070.00  
Foreign Language Academy $12,235.00  
Fox Moving and Storage of East Tennessee LLC $7,748.70  
Gary L Roth Jr dba Roth Land Surveying $6,600.00  
Gibbons Industries Inc dba Comprehensive Grants 
Management 

$3,000.00  

Git-R-Gone Inc $3,275.00  
JLM Wholesale $351.07 
Kitchen Sales $172,461.00 
Kitchen Tops Inc $554.00  
KMF III Services LLC $137,615.03  
Marilyn J Medley dba South Eastern Management   $2,000.00  
McCright & Associates, LLC $126,693.00  
Moxley Carmichael, Inc. $58,900.38  
My Ladies Cleaning $4,975.00 
Nan McKay and Associates, Inc. $662.00  
National Elevator of Tennessee Inc $61,755.78  
OfficeMate $57.48 
Petree's Flowers $303.00 
Shades $30,957.00 
SMEAD Manufacturing $630.42 
Spanish Language Solutions, INC $275.00  
Spectra Associates $185.20 
Tennant Sales & Service Company $637.59  
The Visibility Company $4,290.00  
Williamsburg Mailing Services Inc $3,834.64  
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SUMMARY 

 
Please summarize your efforts to comply with Title VI of the Civil Rights Act of 1964. 
 
Procurement Outreach Efforts: 
 
1. Sending copies of every solicitation (whether bid, RFP, RFQ or request for written 
quotes) to: 

• Associated Construction Women 
• Associated General Contractors of Tennessee 
• Atlanta Chapter National Association of Black Women in Construction 
• Black Contractors Association 
• Construction Market Data 
• Dodge Data & Analytics 
• Hispanic Chamber of Commerce 
• KCDC’s Facebook Page 
• KCDC’s LinkedIn Page 
• KCDC’s Registered Vendors 
• KCDC’s Web Page  
• Knox County’s Supplier Diversity Office 
• Knoxville Area Urban League 
• Knoxville Builder’s Exchange 
• Knoxville Chamber Partnership 
• Knoxville’s Diversity Business Committee 
• Radio on Demand/Robert Minter    
• SCORE 
• SERC 
• Small Business Administration 
• Tennessee Minority Supplier Development Council 
• Tennessee Small Business Development Center 
• U.S. Department of Commerce Minority Business Development Agency 

 
2. Posting of 99% of KCDC’s quotes to our webpage and sending such to our bid 

distribution groups (above) as outreach to small businesses, minority and woman 
owned businesses.  

 
3. Participation in the City’s Diversity Business Committee programs and seminars. 
 
4. Participation in the annual “City of Knoxville Business Breakfast.” 
 
5. Service on the steering committee for the multi-government “East Tennessee 

Business Matching Event” each year. 
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6.    Attendance/membership/participation with the Tennessee Minority Supplier 
Development Council and the East Tennessee Hispanic Chamber of Commerce as 
appropriate. 

 
7. Posting of bids/RFPs/RFQs  and quotes to KCDC’s Facebook, LinkedIn and Twitter 

accounts for maximum exposure to small, minority and woman owned businesses. 
 
8. Monthly advertisement in minority newspaper The Enlightener. 
 
8. Monthly advertisement in the Knoxville News Sentinel 
 
9. Participated in the East Tennessee Purchasing Association “Supplier Diversity 

Expo.” 
 
10. Participated in the East Tennessee Veterans Business Association Expo. 
 
11. Hosting of KCDC’s March is Public Procurement Open House for Vendors.  
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Attachment A 
 

 
 

Section A: 
 
Administration 

 
Knoxville’s Community Development Corporation 

 
 

 
Affirmative Action Policy 

 
A-120 

Issued: 
7/1/2006 

Adopted: 
12/12/19 

 
1. Purpose:  This policy is set forth to establish guidance to management for KCDC’s 

compliance with Civil Rights, equal opportunity and nondiscrimination requirements.  
 

2. Authority:  The Board of Commissioners authorizes the Executive Director/CFO to establish 
plans, protocols and procedures sufficient to ensure compliance.  
 

3. Applicability of Federal, State and Local Guidance:  KCDC activities shall be conducted in 
accordance with federal, state and local laws, regulations, rules, guidance and procedures 
as applicable.  These requirements include, but shall not be limited to, compliance with the 
following authorities: Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d; 24 CFR part l); 
the Fair Housing Act (42 U.S.C. 3601-3619; 24 CFR part 100); section 504 of the Rehabilitation 
Act of  1973 (29 U.S.C. 794; 24 CFR part 8); the Age Discrimination Act of 1975 (42 U.S.C. 
6101- 6107; 24 CFR part 146); the Americans with Disabilities Act (Pub L101-336, 
approved July 26, 1990; 28 CFR part 35); Executive Order 11063 on Equal Opportunity in 
Housing (24 CFR part 107); Executive Order 11246 on Equal Employment Opportunity, as 
amended by Executive Order 11375 (41 CFR part 60); and Executive Order 12892 on 
Affirmatively Furthering Fair Housing. 

 
4. Requirements:  
 

 (A)   KCDC shall comply with all statutory, regulatory, and executive order requirements 
pertaining to civil rights, equal opportunity, and nondiscrimination, as those requirements 
now exist, or as they may be enacted, promulgated, or amended from time to time. 
 
 (B)    In connection with the development or operation of any project, KCDC shall not 
discriminate against any employee or applicant for employment because of race, color, 
religion, sex, disability, age, or national origin. KCDC shall take affirmative action to ensure 
that applicants are employed, and that employees are treated during employment, without 
regard to race, color, religion, sex, disability, age, or national origin.  Such action shall 
include, but not be limited to, the following: employment, upgrading, demotion, or 
transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or 
other forms of compensation; and selection for training, including apprenticeship.  
 
KCDC shall insert the foregoing provision (modified only to show the particular contractual 
relationship) in all its contracts in connection with the development or operation of any 
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project, except contracts for standard commercial supplies or raw materials and contracts 
referred to in subsection (C) of this section, and shall require all contractors to insert a 
similar provision in all subcontracts, except subcontracts for standard commercial supplies 
or raw materials. KCDC shall post at the projects, in conspicuous places available to 
employees and applicants for employment, notices to be provided by HUD setting forth the 
provisions of this nondiscriminatory clause. 

  
(C)     KCDC shall incorporate the language required by Executive Order 11246, codified 
at 41 CFR §60-1.4(b) (or any successor provision), into any contract for construction work, 
or any modification thereof, which is paid for in whole or in part with funds obtained 
under Annual Contributions Contract with HUD. In addition, KCDC will be bound by the 
equal employment opportunity provisions set forth at 41 CFR §60-1.4(b) (or any successor 
provision) with respect to its own employment practices when it uses its own staff to carry 
out federally assisted construction work. 

 
5. Enforcement:  The Executive Director/CEO will establish the procedures necessary to 

implement this policy while ensuring fairness, impartiality and reasonableness.   
 
6. Responsibility:  The Executive Director/CEO may delegate authority to staff designees for 

Human Resources, Procurement, Admissions and Occupancy, etc. 
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Attachment B 
 

KNOXVILLE’S COMMUNITY DEVELOPMENT CORPORATION’S 
LANGUAGE ACCESS PLAN FOR LIMITED ENGLISH PROFICIENT PERSONS 

 
 
INTRODUCTION  

Knoxville’s Community Development Corporation (KCDC) is committed to ensuring 
equal access to its programs and services by all residents, regardless of primary 
language spoken. Title VI and Executive Order 13166 require recipients of federal 
financial assistance to take reasonable steps to ensure meaningful access to their 
programs and services by Limited English Proficient (LEP) persons. Persons who do 
not speak English as their primary language and who have a limited ability to read, 
write, speak, or understand English can be considered LEP persons. 

 
On January 22, 2007, the U.S. Department of Housing and Urban Development (HUD) 
issued Final Guidance to recipients of HUD funding concerning compliance with the 
Title VI prohibition against national origin discrimination affecting LEP persons. HUD's 
Final Guidance defines a four-factor self-assessment method which assists agencies 
receiving HUD funds in determining the extent of their obligations to provide LEP 
services. Based on the Final Guidance and the Voluntary Compliance Agreement dated 
September 27, 2007, KCDC completed an LEP self-assessment. 

 
Using the LEP self-assessment as a guide, KCDC has prepared this Language 
Assistance Plan (LAP) which defines the actions to be taken by KCDC to ensure Title VI 
compliance with respect to LEP persons. KCDC will periodically review and update this 
LAP in order to ensure continued responsiveness to community needs and compliance 
with Title VI. 

 
 
GOALS OF THE LANGUAGE ASSISTANCE PLAN 
 
The goals of KCDC's Language Assistance Plan include: 

• To ensure meaningful access to KCDC's public housing and Housing Choice 
Voucher programs by all eligible individuals regardless of primary language 
spoken. 

• To ensure that all LEP individuals are made aware that KCDC will provide free 
oral interpretation services to facilitate their contacts with and participation in KCDC 
programs. 

• To provide written translations of vital documents to LEP individuals 
• To ensure that KCDC staff are aware of available language assistance services and 

how these services need to be used when serving LEP individuals. 
• To provide for periodic review and updating of language assistance plans and 

services in accordance with community needs. 
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LEP INDIVIDUALS WHO NEED LANGUAGE ASSISTANCE 
Knoxville is becoming a more diverse community and is beginning to see more LEP households 
than in previous years.  According to census data, it is estimated that between 6 and 7 percent 
of all Knoxville residents over age 5 speak a language other than English at home. This equates 
to approximately 8,600 individuals. Of non-English speaking households, 40% speak Spanish, 
30% speak Indo-European languages, approximately 21 % speak Asian and Pacific Island 
languages, and around 9% speak languages other than these. A table below breaks this 
information down between language groups. 
 

KNOXVILLE, TN LANGUAGE DATA 
Total Population Over 5 Years of Age = 163,524 

 

Language Spoken Number of Knoxville Residents 
English  154,875 
Spanish 3,488 
Other Indo-European 2,693 
Asian/Pacific Island 1,839 
Other/Unidentified 629 

 
TYPES OF ASSISTANCE NEEDED BY LEP PERSONS 
The majority of contacts between KCDC and LEP persons are meetings, written 
communications and phone calls where information is exchanged. Examples include 
interactions by applicants with KCDC Admissions during the application process leading up to 
housing, as well as periodic contacts between residents and KCDC staff related to 
management, maintenance and lease compliance issues. Oral interpretation services may be 
needed for these contacts. 
Other contacts involve the exchange and review of printed materials, some of which may be 
considered "vital documents".  HUD’s Final Guidance defines  vital  documents  as, "any  
document  that  is  critical  for  ensuring meaningful access to  the recipients' major  activities 
and programs by beneficiaries generally and LEP persons specifically". The list of documents 
considered vital by KCDC includes the following for public housing and HCV as applicable: 

• Application(s) for housing and related notices* 
• Consent forms 
• Lease including lease addenda* 
• Grievance Procedure and related notices* 
• Recertification related forms and related notices 
• Rent change notices 
• Transfer policies and procedures* 

 
KCDC will periodically review and update this list to reflect those documents which are 
considered vital to applicants and/or residents. With respect to these vital documents, KCDC will 
endeavor to maintain items with an asterisk in Spanish, since it is the predominant non-English 
language spoken in Knoxville, with the aim of gathering other Spanish translation documents 
within 24 months of the initial LEP/LAP effective date.  
 
LANGUAGE ASSISTANCE TO BE PROVIDED 
In order to promote equal access to KCDC programs and services by LEP individuals, KCDC 
will implement the following array of language assistance services.  
 
A)   Identification of LEP Persons and Notices 
Use of “I Speak Cards": In order  to  help  identify  LEP individuals and  determine  the  
appropriate  language assistance, KCDC will post and make available ISpeak Cards at its 



 

 
CITY COUNTY BUILDING • ROOM 691 • 400 MAIN STREET • P.O. BOX 1631 • KNOXVILLE, TENNESSEE 37901 

OFFICE: 865-215-2536• FAX: 865-215-2085 • EMAIL: AREID@KNOXVILLETN.GOV 
WWW.KNOXVILLETN.GOV 

 

central office reception area and site based management offices. Applicants, public housing 
residents and HCV participants can use these cards to indicate their primary language. KCDC 
staff at the point of entry will then make appropriate arrangements for interpretation services, 
generally using language service via the internet, bilingual staff, or a telephone interpretation 
service. 
Notices of Oral Interpretation   Services: KCDC will provide free access to language service via 
the internet, bilingual staff, or a telephone interpretation service for LEP individuals. Multi-lingual 
notices will be posted at its central office and KCDC site -based management offices. The 
KCDC website shall indicate that free oral interpretation services are available upon request. 
Language Preferences of Residents and Applicants: KCDC will ask applicants and residents to 
identify their primary language on a language preference form at initial application (for new 
applicants) and at recertification (for existing residents/participants), and to identify their 
language preference for receiving written communications. The language identification form will 
also ask the applicant, resident/participant if translations services are necessary. This 
information will be included in the paper files and in the electronic record (upon implementation 
of KCDC’s next five-year agency plan to be enacted July 1, 2015.) 
 
B)  Language Assistance Measures 
Oral Interpretation – Bilingual Staff: Where feasible, bi-lingual KCDC staff will be deployed to 
communicate with LEP individuals in their native languages and to assist them in reviewing 
KCDC materials, answering questions about KCDC programs, and responding to KCDC forms 
and information requests.  Currently, KCDC employs only one staff member able to speak 
Spanish, the language spoken most frequently by eligible persons served by KCDC. Therefore 
there will be a heavy reliance on Internet and Person-to-person services. 
Oral Interpretation – Internet Interpretation Services: KCDC will use a free, web-based 
translation service (Google Translate) when a staff person is not available. The LEP individual 
will use an ISpeak card to signify that they speak a non-English language and trained staff will 
assist them once the language has been identified through use of service. When these contacts 
involve submission of an application, lease signing, annual reexamination, grievance, eviction or 
termination, KCDC will schedule an appointment for the individual with an interpreter in person 
(see below). 
 
Oral Interpretation - In Person Assistance: In instances where telephone interpretation services 
or the use of bilingual KCDC staff are determined insufficient to ensure meaningful access, 
KCDC will provide qualified in-person interpretation  services at no cost to the LEP individual 
through the Foreign Language Academy of Knoxville, which provides interpreters in over 25 
languages for a reasonable hourly fee. Examples of contacts where in-person assistance is 
likely to be required include submission of an application, lease signing, annual reexamination, 
grievance, eviction or termination.  Due to the expense involved in providing in-person 
assistance, KCDC will generally strive to use such assistance for matters of potential 
significance or complexity impacting the applicant or resident's housing status, rent payments, 
or lease compliance issues. If the LEP person does not wish to use the KCDC-provided 
interpretation services, the LEP person may provide their own qualified interpreters at their own 
expense; however, see below regarding use of family and friends as interpreters. 
Oral Interpretation - Use of Other Interpreters not provided by KCDC: As noted above, LEP 
individuals will be informed that KCDC will provide them with free access to oral interpretation 
services via bilingual KCDC staff or qualified, trained contractors as needed. If the LEP 
individual requests their own qualified, trained interpreter this will be allowed at the individual's 
own expense. Use of family members and friends, especially minor children, as interpreters will 
generally be discouraged. Exceptions may be made where the contact with the LEP person is of 
a routine  nature, one that  does not  involve confidential  matters, or significant/complex matters 
impacting the applicant or resident's housing status, rent payments, or lease compliance issues 
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and the  LEP person signs a release that  indicates alternative services were offered  and 
waived. Staff will be advised to be alert to the potential for any conflict of interest or competency 
issues that may arise from the involvement of family or friends. If staff has questions about the 
appropriateness of allowing family and friends as interpreters, they will consult with Compliance 
Office for guidance. 
Written Translation: KCDC will translate the vital documents listed above into the most 
frequently used non-English languages. 
Telephone Communication:  For callers to KCDC's offices, Spanish callers will be transferred to 
bi-lingual KCDC staff when available. If needed, KCDC will attempt to place a three-party call to 
the oral interpretation telephone service to determine if the service is able to identify the 
language spoken and provide an interpreter. 
 
C)  Staff Training and Coordination 
KCDC will provide training on LEP awareness and required assistance actions under the 
Language Assistance Plan for employees. This will include: 
Mandatory  training:  A  mandatory  training  will  be  scheduled for  all  employees to  review  
the  Language Assistance  Plan  elements,  review  new  procedures  related  to  the   LAP, and  
to   inform  staff  of  their responsibilities relative to LEP persons. On an ongoing basis, periodic 
refresher training will be provided to staff that regularly interact with KCDC clients. 
LEP Coordinator: KCDC will designate a staff member as LEP Coordinator, responsible for 
ongoing updates of the LEP analysis, addressing staff and public questions and issues related 
to LEP matters, and providing ongoing LEP training. 
 
D)  Providing Notice to LEP Persons 
To ensure that LEP persons are aware of the language services available to them, KCDC will 
take the following actions: 

• Post LEP notices in KCDC's offices and on website 
• Partner with community agencies 
• Inform resident associations of language assistance services. 
• The LAP will be reviewed and updated annually as part of KCDC’s annual plan 

process. 
o The review will assess: 

 Whether there have been any significant changes in the 
composition or language needs of the LEP population in Knoxville; 

  a review to determine if additional vital documents require 
translation; 

  a review of any issues or problems related to serving LEP persons 
which may have emerged during the past year; and, 

 identification of any recommended actions to provide more 
responsive and effective language services. 

 
 



             301 Church Avenue• Knoxville, Tennessee • 37915 
    
                                     
 
 
 
                                      May 7, 2020 

 
 

Tatia M. Harris 
Diversity and Inclusion Officer 
Office of Community Empowerment 
City of Knoxville 
 
     
Dear Ms. Harris: 
 
Pursuant to your email of March 5, 2020, requesting information on KAT’s Civil Rights 
programs, I am forwarding the relevant information to you.   
 
*KAT’s most recent EEO Program document, which has been approved by Federal 
Transit Administration (FTA), includes the required Policy Statement, identifies me as 
the EEO Officer, and provides the number of employees by job categories.  All of KAT’s 
purchases are made through the City Purchasing Department, so their vendor list and 
expenditure information would apply to us as well.  Please be advised that we use the 
DBE vendor list on the TDOT Civil Rights Office website for reporting purposes for 
purchases made under federal transportation grants, since the Uniform Certification 
Program went into effect in Tennessee.  Outreach and recruitment efforts as well as 
employee engagement and training on the policy are addressed in the Program 
Document.  Please follow the link here:  KAT EEO Document 2020. 
 
*KAT’s most recent Title VI Report to FTA was submitted to FTA in February, 2020 and 
has been approved.  This report addresses KAT’s assurance of compliance and 
documents efforts to comply with Title VI.  The Title VI Report includes KAT’s LEP plan, 
which begins on Page 95 of that Program Plan document.  Please follow the link here: 
KAT Title VI Document 2020. 
 
I trust that the information you need to report on civil rights activities at KAT is included 
in this material.  If you have any questions or concerns, please call me at extension 
57830 or email me at mroberson@katbus.com. 
 
Sincerely, 
 

 
 
Melissa B. Roberson 
Interim Director of Transit 
City of Knoxville/Knoxville Area Transit 
    



 

                  
 
 
 
              Knoxville Area Transit (KAT) 

        Knoxville, Tennessee 
      FTA Grantee ID #1124 

 
 

        EQUAL EMPLOYMENT  
                OPPORTUNITY PROGRAM  

       UPDATE 
 

    March, 2020 
 

 
 
 
 
 
 
                 Contact:  Melissa B. Roberson, EEO Officer 
                  K-TRANS Management, Inc., DBA Knoxville Area Transit (KAT) 
        301 Church Avenue 
       Knoxville, Tennessee   37915-2590 
                 TEL:  865-215-7830 
                  FAX: 865-215-7820 
                 EMAIL: mroberson@katbus.com 
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   PROGRAM AND POLICY 
        DISSEMINATION 

 
 
K- TRANS Management, Inc., DBA Knoxville Area Transit (KAT) has 
established procedures to publicize and disseminate its EEO policy, 
as well as appropriate elements of the program, to its employees, 
applicants, and to the general public.  
 
These procedures and mechanisms include: 
 

1) Written communication from the Director of Transit; 
 

2) Posting Policy Statement and Federal and State labor laws 
posters in HR offices, on internal and public bulletin boards, on 
public website, on employee intranet portal 
 

3) Inclusion of the EEO policy in its employee handbook; 
 

4) Meetings with top management officials at least semiannually to 
discuss the EEO program and its implementation; 
 

5) Conducting periodic meetings and EEO training for employees 
and for managers; 
 

6) Conducting EEO training for all new supervisors or managers 
within 90 days of their appointment; 
 

7) Including non-discrimination agreement in Memorandum of 
Agreement   between local union and company; 
 

8)  Inclusion of EEO program in employee orientation; 
 

9) Maintaining documentation that EEO policy and program 
implementation have been discussed with employees and 
managers; 
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10) Communication of program to recruitment sources such 
as state employment agencies, educational institutions, etc. 
 

11) Identification of company as an "EEO employer" in all job 
postings. 
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DESIGNATION OF PERSONNEL RESPONSIBILITY 

 
The Equal Employment Opportunity officer (Melissa Roberson, the 
KAT Chief Financial Officer/Deputy Director of Transit) reports 
directly to the Director of Transit, who will seek to promote Equal 
Employment Opportunity. 
 
The Equal Employment Opportunity officer will develop and 
recommend Equal Employment Opportunity policies, including the 
written Policy Statement and EEO program, and internal and external 
communication procedures; collect and analyze data related to 
employment, identify problem areas, set goals and timetables, and 
develop programs to achieve goals; implement and monitor internal 
reports to measure program effectiveness, to determine where 
progress has been made and where further action is needed.  The 
EEO officer will report periodically to the Director of Transit on 
progress of each unit in relation to the agency’s goals; will serve as a 
liaison between KAT, Federal, State and local governments, 
regulatory agencies, minority, disabled and women’s organizations 
and other community groups; will provide EEO training for employees 
and managers; will concur in the hiring and promotion process; and 
will process employment discrimination complaints.  
 
 All KAT managers will work to ensure that opportunity is provided for 
diverse population members to participate in KAT's employment 
efforts. Managers will assist in identifying problem areas and 
establishing goals and objectives. Notice of availability of employment 
at KAT will be distributed as widely as possible and managers will 
participate in auditing efforts and results, reviewing qualifications and 
any complaints, counsel employees and be involved in discussions 
with other managers to further EEO goals. The Equal Employment 
Opportunity officer and all other department heads at KAT will remain 
alert for possible arenas in which to recruit minorities, the disabled 
and women to work at KAT and will be actively involved in local 
groups and organizations to further the goals of equal opportunity.  
KAT actively maintains written suggestion boxes and offers the 
opportunity to present suggestions/comments electronically as well. 
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The Human Resources Coordinator collects, analyzes and reports 
data on Equal Employment Opportunity achievements to the Equal 
Employment Opportunity officer at KAT. The Equal Employment 
Opportunity officer at KAT reviews data, identifies areas of concern, 
and works with all department heads to increase recruitment efforts 
in those areas. The Equal Opportunity Officer reviews the workforce 
utilization analysis, promotion analysis, and disciplinary action 
analysis for discriminatory effects. The Equal Employment 
Opportunity officer oversees EEO complaint resolution with the aid 
of the Chief Human Resource Officer, relevant department head(s) 
and appropriate legal counsel. 
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UTILIZATION ANALYSIS  
 

The Utilization Chart included below shows underutilization in the 
following job categories: 
 
-Administrative Support – Underutilization in Female White (number = 
17) 
-Skilled Craft – Underutilization in Male Hispanic/Latino (Number = 1) 
-Service-Maintenance – Underutilization in Male Hispanic or Latino 
(Number = 4); Male Asian American (Number = 1); Male Multiracial 
(Number = 1); Female White (Number = 8), Female Hispanic or Latino 
(Number = 2) and Female Asian American (Number = 1). 
 
KAT’s total workforce on the chart = 292.  FTA does not require 
analysis for any groups constituting less than 2 percent of the 
applicable workforce, which number = 5.84, rounded to 6 for KAT’s 
workforce. 
 
Of the job categories listed above, all of the underutilization 
percentages are below the number of 6, except for Female White in 
Administrative Support and also Female White in Service-
Maintenance. 
 
In analyzing the apparent underutilization of Female White in the 
Administrative Support and Service Maintenance categories, the 
categories themselves were analyzed.  These two job categories have 
the largest overall numbers in KAT’s workforce (41 in Administrative 
Support and 218 in Service-Maintenance). In assigning positions to 
EEO-4 job categories, the Federal EEO category descriptions were 
reviewed.  The EEO-4 descriptions for these two categories are shown 
below: 
 
 
6. Administrative Support (Including Office & Clerical and Sales): 
Occupations in which workers are responsible for internal and external 
communication, recording and retrieval of data and/or information and other 
paperwork required in an office. 
Includes: bookkeepers, messengers, clerk-typists, stenographers, court 
transcribers, hearing reporters, statistical clerks, dispatchers, license distributors, 
payroll clerks, office machine and computer operators, legal assistants, sales 
workers, cashiers, toll collectors, and kindred workers. 
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8. Service-Maintenance Workers: Occupations in which workers perform duties 
which result in or contribute to the comfort, convenience, hygiene or safety of the 
general public or which contribute to the upkeep and care of buildings, facilities 
or grounds of public property. Workers in this group may operate machinery. 
Includes: chauffeurs, laundry and dry cleaning operatives, truck drivers, bus 
drivers, garage laborers, custodial employees, gardeners and groundskeepers, 
refuse collectors, construction laborers, park rangers (maintenance), farm 
workers (except managers), craft apprentices/trainees/helpers, and kindred 
workers. 

 
Since the largest share of KAT’s labor force is engaged in bus 
driving, garage laborers, dispatchers and clerical employees, it 
makes sense that these would be the categories with the largest 
share of the workforce.    
 
In Administrative Support, which includes dispatchers, the 41 
positions break down like this: 
 
16 White Male; 7 Minority Male, 10 White Female, 8 Minority Female. 
 
Reviewed as a group, this presents a balanced workforce across race 
and gender categories.   
 
In Service-Maintenance, by far the largest job category at KAT, the 
218 positions break down like this: 
 
66 White Male; 86 Minority Male; 24 White Female; 42 Minority 
Female 
 
Again, this breakdown presents a balanced workforce across race 
and gender categories. 
 
In both instances cited above, Minority Male and Minority Female 
would be the areas that would be reduced in order to attempt to 
match the availability statistics in this area. Statistically, females show 
a much greater availability than do minorities in the Knoxville area.  
However, KAT proposes that when viewed as a whole, KAT’s 
workforce is meeting the goals of Equal Employment Opportunity and 
we are proud of our diverse workforce. 
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Utilization Analysis by Job Category

1

2
3
4
5
6
9

10
11
12
13
14
15
16
17
18
19
20
23
24
25
26
27
28
29
30
31
32
33
34
37
38
39
40
41
42
43
44

A B C D E F G H I J K L M N O P Q R S T U V
Job Category

Use EEO-4 All WM MM WF MF W AI/AN B H/L A NHOPI Multi W AI/AN B H/L A NHOPI Multi

1 - Officials & Administrators

Current Workforce 65000-125000 6 2 1 3 0                2                1               -                 -                 -   3              -           -           -           -           <--Entry

Percent in Category     ^Entry 33.3% 16.7% 50.0% 33.3% 0.0% 16.7% 0.0% 0.0% 0.0% 0.0% 50.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Percent of Availability 57.7% 0.2% 2.7% 0.7% 1.0% 0.0% 0.2% 33.4% 0.1% 2.3% 0.5% 0.7% 0.1% 0.0% <--Entry

Percent Underutilized
Underutilized (Yes/No) No No No No No No No No No No No No No

Number Needed to Reach Parity -           -           -           -           -           -           -           -           -           -           -           -           -           
Planned percent increase Year 1 <--Entry

Planned percent increase Year 2 <--Entry

Planned percent increase Year 3 <--Entry

Planned percent increase Year 4 <--Entry

2 - Professionals

Current Workforce 0 0 0 0 0 0               -                 -                 -                 -                 -                 -                 -   -           -           -           -           -           -           <--Entry

Percent in Category     ^Entry 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Percent of Availability 40.8% 0.1% 2.1% 1.0% 2.1% 0.0% 0.1% 47.2% 0.1% 2.9% 1.2% 1.7% 0.0% 0.2% <--Entry

Percent Underutilized
Underutilized (Yes/No) No No No No No No No No No No No No No

Number Needed to Reach Parity -           -           -           -           -           -           -           -           -           -           -           -           -           
Planned percent increase Year 1 <--Entry

Planned percent increase Year 2 <--Entry

Planned percent increase Year 3 <--Entry

Planned percent increase Year 4 <--Entry

3 - Technicians

Current Workforce 0 0 0 0 0 0               -                 -                 -                 -                 -                 -   -           -           -           -           -           -           -           <--Entry

Percent in Category     ^Entry 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Percent of Availability 42.9% 0.0% 2.9% 0.6% 0.2% 0.0% 0.4% 45.3% 0.1% 4.6% 0.0% 1.2% 0.0% 0.3% <--Entry

Percent Underutilized
Underutilized (Yes/No) No No No No No No No No No No No No No

Number Needed to Reach Parity -           -           -           -           -           -           -           -           -           -           -           -           -           
Planned percent increase Year 1 <--Entry

Planned percent increase Year 2 <--Entry

Planned percent increase Year 3 <--Entry

Planned percent increase Year 4 <--Entry

Total Workforce Male FemaleSalary Range 

($XX,000-XX,000)
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Utilization Analysis by Job Category

1

2

A B C D E F G H I J K L M N O P Q R S T U V
Job Category

Use EEO-4 All WM MM WF MF W AI/AN B H/L A NHOPI Multi W AI/AN B H/L A NHOPI Multi

Total Workforce Male FemaleSalary Range 

($XX,000-XX,000)

45
46
47
48
51
52
53
54
55
56
57
58
59
60
61
62
65
66
67
68
69
70
71
72
73
74
75
76
79
80
81
82
83
84
85
86

4 - Protective Service 

Current Workforce 0 0 0 0 0 0 -           -           -           -           -           -           -           -           -           <--Entry

Percent in Category     ^Entry 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Percent of Availability 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% <--Entry

Percent Underutilized
Underutilized (Yes/No) No No No No No No No No No No No No No

Number Needed to Reach Parity -           -           -           -           -           -           -           -           -           -           -           -           -           
Planned percent increase Year 1 <--Entry

Planned percent increase Year 2 <--Entry

Planned percent increase Year 3 <--Entry

Planned percent increase Year 4 <--Entry

5 - Paraprofessional

Current Workforce 0 0 0 0 0 0               -                 -                 -                 -                 -                 -                 -   -           -           -           -           -           -           -           <--Entry

Percent in Category     ^Entry 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Percent of Availability 21.8% 0.1% 2.7% 0.4% 0.3% 0.0% 0.3% 66.3% 0.1% 5.7% 1.3% 0.5% 0.0% 0.2% <--Entry

Percent Underutilized
Underutilized (Yes/No) No No No No No No No No No No No No No

Number Needed to Reach Parity -           -           -           -           -           -           -           -           -           -           -           -           -           
Planned percent increase Year 1 <--Entry

Planned percent increase Year 2 <--Entry

Planned percent increase Year 3 <--Entry

Planned percent increase Year 4 <--Entry

6 - Administrative Support

Current Workforce 13000-65000 41 16 7 10 8              16 -           7              -           -           -           -           10            -           8              -           -           -           -           <--Entry

Percent in Category     ^Entry 39.0% 17.1% 24.4% 19.5% 39.0% 0.0% 17.1% 0.0% 0.0% 0.0% 0.0% 24.4% 0.0% 19.5% 0.0% 0.0% 0.0% 0.0%
Percent of Availability 21.8% 0.1% 2.7% 0.4% 0.3% 0.0% 0.3% 66.3% 0.1% 5.7% 1.3% 0.5% 0.0% 0.2% <--Entry

Percent Underutilized 42%

Underutilized (Yes/No) No No No No No No Yes No No No No No No

Number Needed to Reach Parity -           -           -           -           -           -           17            -           -           -           -           -           -           
Planned percent increase Year 1 <--Entry

Planned percent increase Year 2 <--Entry

Planned percent increase Year 3 <--Entry

Planned percent increase Year 4 <--Entry
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Utilization Analysis by Job Category

1

2

A B C D E F G H I J K L M N O P Q R S T U V
Job Category

Use EEO-4 All WM MM WF MF W AI/AN B H/L A NHOPI Multi W AI/AN B H/L A NHOPI Multi

Total Workforce Male FemaleSalary Range 

($XX,000-XX,000)

87
88
89
90
93
94
95
96
97
98
99
100
101
102
103
104
107
108
109
110
111
112
113
114
115
116
117
118

7 - Skilled Craft

Current Workforce 42000-49000 27 23 4 0 0              23               -                  4               -                 -                 -                 -   -           -           -           -           -           -           -           <--Entry

Percent in Category     ^Entry 85.2% 14.8% 85.2% 0.0% 14.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Percent of Availability 82.0% 0.2% 5.3% 6.8% 0.8% 0.0% 0.8% 3.4% 0.1% 0.2% 0.2% 0.0% 0.0% 0.0% <--Entry

Percent Underutilized 7%

Underutilized (Yes/No) No No Yes No No No No No No No No No No

Number Needed to Reach Parity -           -           1              -           -           -           -           -           -           -           -           -           -           
Planned percent increase Year 1 <--Entry

Planned percent increase Year 2 <--Entry

Planned percent increase Year 3 <--Entry

Planned percent increase Year 4 <--Entry

8 - Service-Maintenance

Current Workforce 13000 - 47,000 218 66 86 24 42              66               -                84                2               -                 -                 -   24            -           41            -           -           -           1              <--Entry

Percent in Category     ^Entry 30.3% 39.4% 11.0% 19.3% 30.3% 0.0% 38.5% 0.9% 0.0% 0.0% 0.0% 11.0% 0.0% 18.8% 0.0% 0.0% 0.0% 0.5%
Percent of Availability 67.0% 0.3% 8.3% 3.2% 0.5% 0.0% 0.8% 14.9% 0.1% 2.9% 1.0% 0.5% 0.0% 0.1% <--Entry

Percent Underutilized 2% 1% 1% 4% 1% 1%

Underutilized (Yes/No) No No Yes Yes No Yes Yes No No Yes Yes No No

Number Needed to Reach Parity -           -           4              1              -           1              8              -           -           2              1              -           -           
Planned percent increase Year 1 <--Entry

Planned percent increase Year 2 <--Entry

Planned percent increase Year 3 <--Entry

Planned percent increase Year 4 <--Entry

Notes:  Utilization data source:  American Fact Finder, U.S. Census for Knox County, Tennessee
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                EEO PROGRAM GOALS & TIMETABLES 
 
K-TRANS Management, Inc., DBA Knoxville Area Transit (KAT) has established 
a goal of achieving diversity in the workplace by providing employment 
opportunity regardless of race, color, religion, national origin, sex, disability or 
age.  
 
The Utilization Analysis by Job Category Chart above shows a balanced 
workforce makeup that reflects the percentage of available minorities and 
females.   KAT is proud of its successful efforts in equal employment opportunity 
development.  Our short- and long-term goals coincide: to maintain the policies, 
recruitment efforts, internal culture, community outreach, training and staff 
development which produce an environment in which applicants and employees 
can succeed without regard to race, color, religion, national origin, sex, disability, 
or age. 
 
The previous Utilization Analysis narrative describes a statistical finding in the 
chart that there is underutilization by white females in the categories of 
Administrative Support and Service-Maintenance Workers.  As previously stated, 
females show a much greater statistical availability than do minorities in the 
Knoxville area, thus accounting for the apparent underutilization in the female 
category.  We recognize and have discussed the statistics showing a need for 
more white female workers in these two categories, but we would submit that the 
numbers show a workforce in these categories that is balanced across racial and 
gender lines.  While we will make efforts to attract white females to these job 
categories when openings occur, we have agreed that the robust minority female 
numbers show that there is no systemic bias against females, therefore we claim 
no actual underutilization. 
 
While we do not want to set a goal of hiring more white females at the expense of 
minority male and minority female candidates, we would like to describe the 
areas in which we promote equal employment opportunity for all.  Please see this 
discussion under Employment Practices Assessment. 
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EMPLOYMENT PRACTICES ASSESSMENT 

 
 
K- TRANS Management, Inc., DBA Knoxville Area Transit (KAT) seeks to 
promote equal employment opportunity and to minimize practices that may 
operate as employment barriers.   
 
KAT advertises open positions internally as well as externally.  Notices of open 
positions are posted internally on company bulletin boards, on the employee 
intranet site and on the internal Electronic Signage system to ensure wide 
distribution to the current workforce.   
 
External job postings are shown on the City of Knoxville and Knoxville Area 
Transit’s websites, ensuring wide distribution.  Notices are also sent to numerous 
external employment recruiting resources, such as craigslist, local newsletters 
and papers, the State of Tennessee Career Center, and job boards affiliated with 
the University of Tennessee, Pellissippi State Community College and local 
technical and trade schools.  KAT strives for the widest possible distribution of 
job postings and ease of application for open positions.   
 
Applicants may download application materials from the KAT website and submit 
via email.  These materials will include a job description with detailed job duties 
and requirements listed.  KAT HR reviews job descriptions to ensure that 
qualifications are commensurate with what the job requires.  Applications may 
also be accepted via mail or fax or in person at KAT’s transit center. The 
application screening and interview process is conducted by HR personnel as 
well as personnel from the hiring department to ensure fair and inclusive 
selection processes. The EEO Officer concurs in all new hires. 
 
All newly-hired employees undergo orientation (including awareness of KAT’s 
EEO policy) and safety training as well as training specific to their basic job 
duties. KAT’s Training Supervisor provides job-specific training as well as 
assistance with company policies, processes and procedures to ensure a smooth 
transition into the company and is available to assist new hires in any way 
necessary.  KAT’s HR staff are available to new hires to answer questions and to 
help getting set up at the new job.  We ensure that new hires are toured through 
all facilities and introduced to as many of their new co-workers as possible so 
they begin to see familiar faces.  Many of KAT’s senior staff meet with new hires 
during the training process to welcome them onboard.   
 
An employee who is in a position that is covered under the collective bargaining 
agreement between K-TRANS Management Inc. DBA KAT and the 
Amalgamated Transit Union (ATU) Local 1164 receives job transfers/promotions, 
wage increases, health insurance and paid leave accruals according to the 
provisions of the applicable labor agreement.  Management and Union officials 
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strive to model respectful employer/employee behavior and work together to 
promote employment opportunity.  Management and Union officials meet 
monthly in a scheduled meeting to discuss a number of topics, including 
employment opportunity and employment practices.  This relationship-building is 
very helpful in making sure all are at the table when assessing policy and 
practice.  
 
The EEO Officer reviews hiring and promotion processes as they occur and 
employment practices tracking in January and July.  KAT’s Leadership Team 
engages in EEO review and training sessions during regularly scheduled 
meetings.  New supervisory training is conducted by KAT’s HR team and EEO 
processes, philosophy and KAT’s numbers are discussed at regular staff 
meetings, as well as EEO training for the entire workforce during regularly 
scheduled employee meetings.   
 
The EEO Officer and the Chief Human Resources Officer meet regularly to 
discuss training, utilization analysis, compensation and benefits, and employment 
practices tracking.  The statistics in the Employment Practices Worksheets 
included below are reviewed with an eye toward spotting trends.  While some 
areas indicate a potential adverse impact in the statistical table, most of these 
numbers are very small and reflect groups that constitute less than 2 percent of 
the applicable workforce.  Analysis of the hiring data revealed that our internal 
process captured all applications, rather than just those that met the minimum 
requirements.  This will be reviewed and revised to accurately reflect our hiring 
actions.  Areas in the discipline category where numbers are larger generally 
show that discipline is being applied across the board and the larger numbers 
show up in White categories as well as Minority categories, which would lead to a 
conclusion of equitable treatment. Operating Policy Violations and Accidents are 
related to safety infractions and therefore receive significant review and are 
addressed through retraining.   
 
Employment Practices tracking tables are attached below for fiscal years 2016-
2019. 
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Employment Practices Tracking Tables 

Knoxville Area Transit (KAT) 

FY 2016 

 

 

Contents: 

 Part 1: Hires 

 Part 2: Promotions 

 Part 3: Training 

 Part 4: Terminations 

 Part 5: Discipline 
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Attachment 2-3 Four-Fifths Adverse Impact Analysis by Job Category
Hires

Male Female M F M F M F M F M F M F M F
1 - Officials & Administrators
Number Applied            19              1            19              1             -               -               -               -               -               -               -               -               -               -               -               -   
Total Hires              1             -                1             -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate 5.3% 0.0% 5.3% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% NA 100.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No Yes N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

2 - Professionals
Number Applied            48            93            40            84             -               -                7              8              1              1             -               -               -               -               -               -   
Total Hires             -                2             -                1             -               -               -               -               -                1             -               -               -               -               -               -   
Selection Rate 0.0% 2.2% 0.0% 1.2% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate NA 100.0% 0.0% 100.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No Yes No N/A N/A Yes Yes N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Hires             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Hires             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

5 - Paraprofessional 
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Hires             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Number Applied            20            37            14            28             -               -                5              9              1             -               -               -               -               -               -               -   
Total Hires              2              1              2              1             -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate 10.0% 2.7% 14.3% 3.6% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 27.0% 100.0% 25.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No Yes No Yes N/A N/A Yes Yes N/A N/A N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Number Applied            13             -              11             -               -               -                2             -               -               -               -               -               -               -               -               -   
Total Hires              4             -                3             -               -               -                1             -               -               -               -               -               -               -               -               -   
Selection Rate 30.8% N/A 27.3% N/A N/A N/A 50.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% N/A 54.5% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A Yes N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Number Applied          192            55          110            26             -               -              76            29              4             -                2             -               -               -               -               -   
Total Hires            33            14            18              6             -               -              13              8             -               -                2             -               -               -               -               -   
Selection Rate 17.2% 25.5% 16.4% 23.1% N/A N/A 17.1% 27.6% N/A N/A N/A N/A N/A N/A N/A N/A

A NHOPI M
Job Category (Use EEO-4)

Total W AI/AN B H/L
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Attachment 2-3 Four-Fifths Adverse Impact Analysis by Job Category
Hires

Male Female M F M F M F M F M F M F M F
A NHOPI M

Job Category (Use EEO-4)
Total W AI/AN B H/L

Ratio to Highest Rate 67.5% 100.0% 59.3% 83.7% N/A N/A 62.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) Yes No Yes No N/A N/A Yes No N/A N/A N/A N/A N/A N/A N/A N/A

Persons with Disabilities Male Female M F M F M F M F M F M F M F
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Hires             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Veterans Male Female M F M F M F M F M F M F M F
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Hires             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

H/L

Notes:

Notes:

A NHOPI M

Total W AI/AN B H/L A NHOPI M

Total W AI/AN B

17



Four-Fifths Adverse Impact Analysis by Job Category
Promotions

Male Female M F M F M F M F M F M F M F
1 - Officials & Administrators
Number Applied              5              3              2              2             -                3              1             -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate NA NA #DIV/0! #DIV/0! N/A N/A #DIV/0! #DIV/0! N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No #DIV/0! #DIV/0! N/A N/A #DIV/0! #DIV/0! N/A N/A N/A N/A N/A N/A N/A N/A

2 - Professionals
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

5 - Paraprofessional
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

A NHOPI M
Job Category (Use EEO-4)

Total W AI/AN B H/L

18



Four-Fifths Adverse Impact Analysis by Job Category
Promotions

Male Female M F M F M F M F M F M F M F
A NHOPI M

Job Category (Use EEO-4)
Total W AI/AN B H/L

Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Persons with Disabilities Male Female M F M F M F M F M F M F M F
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Veterans Male Female M F M F M F M F M F M F M F
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

H/L

Notes:

Notes:

A NHOPI M

Total W AI/AN B H/L A NHOPI M

Total W AI/AN B
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Four-Fifths Adverse Impact Analysis by Job Category
TrainingMale Female M F M F M F M F M F M F M F

1 - Officials & Administrators
Total Workforce            20            10            12              7             -               -                8              3             -               -               -               -               -               -               -               -   
Total Trained            20            10            12              7             -               -                8              3             -               -               -               -               -               -               -               -   
Training Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

2 - Professionals
Total Workforce              2              1              2              1             -               -               -               -               -               -               -               -               -               -               -               -   
Total Trained              2              1              2              1             -               -               -               -               -               -               -               -               -               -               -               -   
Training Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Total Workforce              1             -                1             -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Trained              1             -                1             -               -               -               -               -               -               -               -               -               -               -               -               -   
Training Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Trained             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Training Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

5 - Paraprofessional
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   
Total Trained             -               -               -               -               -               -               -               -               -               -               -               -   
Training Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Total Workforce              5              9              3              1             -               -                2              8             -               -               -               -               -               -               -               -   
Total Trained              5              9              3              1             -               -                2              8             -               -               -               -               -               -               -               -   
Training Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Total Workforce            24             -              21             -               -               -                3             -               -               -               -               -               -               -               -               -   
Total Trained            24             -              21             -               -               -                3             -               -               -               -               -               -               -               -               -   
Training Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Total Workforce          117            59            55            22             -               -              60            37              2             -               -               -               -               -               -               -   
Total Trained          117            59            55            22             -               -              60            37              2             -               -               -               -               -               -               -   
Training Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

A NHOPI M

Notes:

Job Category (Use EEO-4)
Total W AI/AN B H/L
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Four-Fifths Adverse Impact Analysis by Job Category
Terminations

Male Female M F M F M F M F M F M F M F
1 - Officials & Administrators
Total Workforce            20            10            12              7              8              3             -               -               -               -               -               -               -               -   
Total Involuntary Terminations              1              1              1             -                1             -               -               -               -               -               -               -               -   
Involuntary Termination Rate 5.0% 10.0% 8.3% 0.0% N/A N/A 0.0% 33.3% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 50.0% 0.0% 100.0% N/A N/A 100.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No Yes N/A N/A N/A N/A N/A N/A N/A N/A

2 - Professionals
Total Workforce              2              1              2              1             -               -               -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Total Workforce              1             -                1             -               -               -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

NHOPI MTotal
Job Category (Use EEO-4)

W AI/AN B H/L A
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Four-Fifths Adverse Impact Analysis by Job Category
Terminations

Male Female M F M F M F M F M F M F M F
NHOPI MTotal

Job Category (Use EEO-4)
W AI/AN B H/L A

5 - Paraprofessional
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Total Workforce              5              9              3              1              2              8             -               -               -               -               -               -               -   
Total Involuntary Terminations             -                1             -               -                1             -               -               -               -               -               -               -               -   
Involuntary Termination Rate 0.0% 11.1% 0.0% 0.0% N/A N/A 0.0% 12.5% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 0.0% 100.0% 100.0% N/A N/A 100.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Total Workforce            24             -              21              3             -               -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate 0.0% N/A 0.0% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Total Workforce          117            59            55            22            60            37              2             -               -               -               -               -               -   
Total Involuntary Terminations              4              1              2              2              1             -               -               -               -               -               -               -   
Involuntary Termination Rate 3.4% 1.7% 3.6% 0.0% N/A N/A 3.3% 2.7% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 49.6% 100.0% 0.0% 100.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

Notes:

22



Male Female M F M F M F M F M F M F M F
1 - Officials & Administrators
Total Workforce            20            10            12              7              8              3             -               -               -               -               -               -   <--Entry

Operating Policy Violation              1             -                1             -               -               -               -               -               -               -   <--Entry
Discipline Rate 5.0% 0.0% 0.0% 0.0% N/A N/A 12.5% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 0.0% 100.0% 100.0% 100.0% N/A N/A 0.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

2 - Professionals
Total Workforce              2              1              2              1             -               -               -               -               -               -               -               -               -               -   <--Entry

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

A NHOPI MJob Category (Use EEO-4) Total W AI/AN B H/L
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Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Total Workforce              1             -                1             -               -               -               -               -               -               -               -               -               -   <--Entry

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
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Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

5 - Paraprofessional
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
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Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Total Workforce              5              9              3              1              2              8             -               -               -               -               -               -               -               -   <--Entry

Attendance              1              2              1              2             -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 20.0% 22.2% 33.3% 0.0% N/A N/A 0.0% 25.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 90.0% 0.0% 100.0% N/A N/A 100.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No Yes No N/A N/A No Yes N/A N/A N/A N/A N/A N/A N/A N/A

Operating Policy Violation              1             -               -               -                1             -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 20.0% 0.0% 0.0% 0.0% N/A N/A 50.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 0.0% 100.0% 100.0% 100.0% N/A N/A 0.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A Yes No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Total Workforce            24             -              21              3             -               -               -               -               -               -               -               -               -   <--Entry

Attendance            13             -              13             -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 54.2% N/A 61.9% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 0.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A Yes N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

Accident              1             -                1             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 4.2% N/A 4.8% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 0.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
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Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Total Workforce          117            59            55            22            60            37              2             -               -               -               -               -               -   <--Entry

Attendance          147            86            13            17             -            133            69              1             -               -               -               -               -               -   <--Entry
Discipline Rate 125.6% 145.8% 23.6% 77.3% N/A N/A 221.7% 186.5% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 86.2% 100.0% 30.6% N/A N/A 10.7% 12.7% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No Yes N/A N/A Yes Yes N/A N/A N/A N/A N/A N/A N/A N/A

Operating Policy Violation            92            72            33            28             -               -              57            44              2             -               -               -               -               -               -               -   <--Entry
Discipline Rate 78.6% 122.0% 60.0% 127.3% N/A N/A 95.0% 118.9% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 64.4% 100.0% 47.1% N/A N/A 63.2% 50.5% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No Yes No Yes N/A N/A Yes Yes N/A N/A N/A N/A N/A N/A N/A N/A

Accident            13            10              7              2             -               -                4              8              2             -               -               -               -               -               -               -   <--Entry
Discipline Rate 11.1% 16.9% 12.7% 9.1% N/A N/A 6.7% 21.6% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 65.6% 52.4% 73.3% N/A N/A 100.0% 30.8% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

Notes:
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Attachment 2-3 Four-Fifths Adverse Impact Analysis by Job Category
Hires

Male Female M F M F M F M F M F M F M F
1 - Officials & Administrators
Number Applied            27            25            19            19             -               -                8              5             -               -               -                1             -               -               -               -   
Total Hires             -                1              1             -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate 0.0% 4.0% 0.0% 5.3% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate NA 100.0% 0.0% 100.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No Yes No N/A N/A Yes Yes N/A N/A N/A N/A N/A N/A N/A N/A

2 - Professionals
Number Applied              2             -                1              1             -               -               -               -               -               -   
Total Hires             -               -               -               -               -               -               -   
Selection Rate 0.0% N/A 0.0% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate NA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Hires             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Hires             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

5 - Paraprofessional 
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Hires             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Number Applied            59          102            49            82              4            19              6              1             -               -               -               -               -               -   
Total Hires              4              3              4              2              1             -               -               -               -               -               -               -   
Selection Rate 6.8% 2.9% 8.2% 2.4% N/A N/A 0.0% 5.3% 0.0% N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 43.4% 100.0% 29.9% N/A N/A 0.0% 64.5% 0.0% N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No Yes No Yes N/A N/A Yes Yes Yes N/A N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Number Applied              4             -                4             -               -               -               -               -               -               -               -               -               -               -               -   
Total Hires             -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate NA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Number Applied          208            90          148            51            59            39              1             -               -               -               -               -   
Total Hires            39            12            20              7            19              5             -               -               -               -               -   
Selection Rate 18.8% 13.3% 13.5% 13.7% N/A N/A 32.2% 12.8% N/A N/A N/A N/A N/A N/A N/A N/A

A NHOPI M
Job Category (Use EEO-4)

Total W AI/AN B H/L
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Attachment 2-3 Four-Fifths Adverse Impact Analysis by Job Category
Hires

Male Female M F M F M F M F M F M F M F
A NHOPI M

Job Category (Use EEO-4)
Total W AI/AN B H/L

Ratio to Highest Rate 100.0% 71.1% 42.0% 42.6% N/A N/A 100.0% 39.8% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No Yes Yes Yes N/A N/A No Yes N/A N/A N/A N/A N/A N/A N/A N/A

Persons with Disabilities Male Female M F M F M F M F M F M F M F
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Hires             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Veterans Male Female M F M F M F M F M F M F M F
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Hires             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Notes:

A NHOPI M

Total W AI/AN B H/L A NHOPI M

Total W AI/AN B H/L

Notes:
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Four-Fifths Adverse Impact Analysis by Job Category
Promotions

Male Female M F M F M F M F M F M F M F
1 - Officials & Administrators
Number Applied              9              8              4              2              5              6             -               -               -               -               -               -               -               -   
Total Promotions              5              4              2              1             -                3              3             -               -               -               -               -               -               -               -   
Selection Rate 55.6% 50.0% 50.0% 50.0% N/A N/A 60.0% 50.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 90.0% 83.3% 83.3% N/A N/A 100.0% 83.3% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

2 - Professionals
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

5 - Paraprofessional
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Number Applied              3             -                2             -               -               -                1             -               -               -               -               -               -               -               -               -   
Total Promotions              3             -                2             -               -               -                1             -               -               -               -               -               -               -               -               -   
Selection Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

A NHOPI M
Job Category (Use EEO-4)

Total W AI/AN B H/L
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Four-Fifths Adverse Impact Analysis by Job Category
Promotions

Male Female M F M F M F M F M F M F M F
A NHOPI M

Job Category (Use EEO-4)
Total W AI/AN B H/L

Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Persons with Disabilities Male Female M F M F M F M F M F M F M F
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Veterans Male Female M F M F M F M F M F M F M F
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Notes:

A NHOPI M

Total W AI/AN B H/L A NHOPI M

Total W AI/AN B H/L

Notes:
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Four-Fifths Adverse Impact Analysis by Job Category
Training

Male Female M F M F M F M F M F M F M F
1 - Officials & Administrators
Total Workforce            18            10            11              7             -               -                7              2             -                1             -               -               -               -               -               -   
Total Trained            18            10            11              7             -               -                7              2             -                1             -               -               -               -               -               -   
Training Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

2 - Professionals
Total Workforce              2              1              2              1             -               -               -               -               -               -               -               -               -               -               -               -   
Total Trained              2              1              2              1             -               -               -               -               -               -               -               -               -               -               -               -   
Training Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Total Workforce              1             -                1             -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Trained              1             -                1             -               -               -               -               -               -               -               -               -               -               -               -               -   
Training Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Trained             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Training Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

5 - Paraprofessional
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   
Total Trained             -               -               -               -               -               -               -               -               -               -               -               -   
Training Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Total Workforce              5              9              4              4             -               -                1              4             -                1             -               -               -               -               -               -   
Total Trained              5              9              4              4             -               -                1              4             -                1             -               -               -               -               -               -   
Training Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Total Workforce            29             -              24             -               -               -                5             -               -               -               -               -               -               -               -               -   
Total Trained            29             -              24             -               -               -                5             -               -               -               -               -               -               -               -               -   
Training Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Total Workforce          162            73            78            28             -               -              80            45              2             -                2             -               -               -               -               -   
Total Trained          162            73            78            28             -               -              80            45              2             -                2             -               -               -               -               -   
Training Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

A NHOPI M

Notes:

Job Category (Use EEO-4)
Total W AI/AN B H/L
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Four-Fifths Adverse Impact Analysis by Job Category
Terminations

Male Female M F M F M F M F M F M F M F
1 - Officials & Administrators
Total Workforce            18            10            11              7              7              2              1             -               -               -               -               -               -   
Total Involuntary Terminations             -                1              1             -               -               -               -               -               -               -   
Involuntary Termination Rate 0.0% 10.0% 0.0% 0.0% N/A N/A 0.0% 50.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 0.0% 100.0% 100.0% N/A N/A 100.0% 0.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No Yes N/A No N/A N/A N/A N/A N/A N/A

2 - Professionals
Total Workforce              2              1              2              1             -               -               -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Total Workforce              1             -                1             -               -               -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

NHOPI MTotal
Job Category (Use EEO-4)

W AI/AN B H/L A
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Four-Fifths Adverse Impact Analysis by Job Category
Terminations

Male Female M F M F M F M F M F M F M F
NHOPI MTotal

Job Category (Use EEO-4)
W AI/AN B H/L A

5 - Paraprofessional
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Total Workforce              5              9              4              4              1              4             -                1             -               -               -               -               -               -   
Total Involuntary Terminations             -                2              1              1             -               -               -               -               -               -               -               -   
Involuntary Termination Rate 0.0% 22.2% 0.0% 25.0% N/A N/A 0.0% 25.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 0.0% 100.0% 0.0% N/A N/A 100.0% 0.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No Yes No Yes N/A N/A No Yes N/A No N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Total Workforce            29             -              24              5             -               -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate 0.0% N/A 0.0% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Total Workforce          162            73            78            28            80            45              2              2             -               -               -               -               -   
Total Involuntary Terminations            16              5              6              2              9              3              1             -               -               -               -               -   
Involuntary Termination Rate 9.9% 6.8% 7.7% 7.1% N/A N/A 11.3% 6.7% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 69.3% 100.0% 86.7% 93.3% N/A N/A 59.3% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

Notes:
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Male Female M F M F M F M F M F M F M F
1 - Officials & Administrators
Total Workforce            18            10            11              7              7              2             -                1             -               -               -               -               -   <--Entry

Operating Policy Violation              6              2              4              2              2             -               -               -               -               -               -               -   <--Entry
Discipline Rate 33.3% 20.0% 36.4% 0.0% N/A N/A 28.6% 100.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 60.0% 100.0% 0.0% 100.0% N/A N/A 0.0% 0.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No Yes No N/A N/A Yes Yes N/A No N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

2 - Professionals
Total Workforce              2              1              2              1             -               -               -               -               -               -               -               -               -               -   <--Entry

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

A NHOPI MJob Category (Use EEO-4) Total W AI/AN B H/L
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Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Total Workforce              1             -                1             -               -               -               -               -               -               -               -               -               -   <--Entry

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
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Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

5 - Paraprofessional
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Total Workforce              5              9              4              4              1              4             -                1             -               -               -               -               -               -   <--Entry

Operating Policy Violation              5              7              1              1             -                4              6             -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 100.0% 77.8% 25.0% 25.0% N/A N/A 400.0% 150.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 77.8% 100.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No Yes Yes N/A N/A Yes Yes N/A No N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

38



<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Total Workforce            29             -              24              5             -               -               -               -               -               -               -               -               -   <--Entry

Attendance            15             -              15             -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 51.7% N/A 62.5% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 0.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A Yes N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

Operating Policy Violation              2             -                2             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 6.9% N/A 8.3% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 0.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

Accident              2             -                2             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 6.9% N/A 8.3% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 0.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Total Workforce          162            73            78            28            80            45              2             -                2             -               -               -               -               -   <--Entry

Attendance          252          183            88            63             -            162          120              2             -               -               -               -               -               -   <--Entry
Discipline Rate 155.6% 250.7% 112.8% 225.0% N/A N/A 202.5% 266.7% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 62.1% 100.0% 50.1% N/A N/A 55.7% 42.3% N/A N/A N/A N/A N/A N/A N/A N/A
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Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A
Operating Policy Violation          159            79            76            35             -               -              82            44             -               -                1             -               -               -               -               -   <--Entry

Discipline Rate 98.1% 108.2% 97.4% 125.0% N/A N/A 102.5% 97.8% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 90.7% 100.0% 77.9% N/A N/A 95.1% 99.7% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No Yes N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

Accident            28            13            10              1             -               -              17            12              1             -               -               -               -               -               -               -   <--Entry
Discipline Rate 17.3% 17.8% 12.8% 3.6% N/A N/A 21.3% 26.7% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 97.1% 27.9% 100.0% N/A N/A 16.8% 13.4% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No Yes N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

Notes:
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Attachment 2-3 Four-Fifths Adverse Impact Analysis by Job Category
Hires

Male Female M F M F M F M F M F M F M F
1 - Officials & Administrators
Number Applied            39             -              34              5             -               -               -   
Total Hires              1             -                1             -               -               -   
Selection Rate 2.6% N/A 2.9% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% N/A 100.0% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A Yes N/A N/A N/A N/A N/A N/A N/A N/A N/A

2 - Professionals
Number Applied             -               -               -               -               -               -               -               -   
Total Hires             -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Hires             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Hires             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

5 - Paraprofessional 
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Hires             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Number Applied            25            52            13            35            10            17              1              1             -               -               -               -   
Total Hires              1              2              1              2             -               -               -               -   
Selection Rate 4.0% 3.8% 7.7% 5.7% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 96.2% 100.0% 74.3% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No Yes N/A N/A Yes Yes N/A N/A N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Number Applied              1             -                1             -               -               -               -               -               -               -               -               -               -   
Total Hires             -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate NA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Number Applied          271          134          149            85          117            48              5              1             -               -               -               -   
Total Hires            24              9            11              7            13              2             -               -               -               -               -   
Selection Rate 8.9% 6.7% 7.4% 8.2% N/A N/A 11.1% 4.2% N/A N/A N/A N/A N/A N/A N/A N/A

A NHOPI M
Job Category (Use EEO-4)

Total W AI/AN B H/L
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Attachment 2-3 Four-Fifths Adverse Impact Analysis by Job Category
Hires

Male Female M F M F M F M F M F M F M F
A NHOPI M

Job Category (Use EEO-4)
Total W AI/AN B H/L

Ratio to Highest Rate 100.0% 75.8% 66.4% 74.1% N/A N/A 100.0% 37.5% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No Yes Yes Yes N/A N/A No Yes N/A N/A N/A N/A N/A N/A N/A N/A

Persons with Disabilities Male Female M F M F M F M F M F M F M F
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Hires             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Veterans Male Female M F M F M F M F M F M F M F
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Hires             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Notes:

A NHOPI M

Total W AI/AN B H/L A NHOPI M

Total W AI/AN B H/L

Notes:
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Four-Fifths Adverse Impact Analysis by Job Category
Promotions

Male Female M F M F M F M F M F M F M F
1 - Officials & Administrators
Number Applied              5             -                3              2             -               -               -               -               -               -               -               -   
Total Promotions              1             -                1             -               -               -               -               -               -               -               -   
Selection Rate 20.0% N/A 0.0% N/A N/A N/A 50.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% N/A 0.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A Yes N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

2 - Professionals
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

5 - Paraprofessional
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Number Applied             -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Number Applied             -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

A NHOPI M
Job Category (Use EEO-4)

Total W AI/AN B H/L
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Four-Fifths Adverse Impact Analysis by Job Category
Promotions

Male Female M F M F M F M F M F M F M F
A NHOPI M

Job Category (Use EEO-4)
Total W AI/AN B H/L

Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Persons with Disabilities Male Female M F M F M F M F M F M F M F
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Veterans Male Female M F M F M F M F M F M F M F
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Notes:

A NHOPI M

Total W AI/AN B H/L A NHOPI M

Total W AI/AN B H/L

Notes:
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Four-Fifths Adverse Impact Analysis by Job Category
Training

Male Female M F M F M F M F M F M F M F
1 - Officials & Administrators
Total Workforce            17            11            11              8             -               -                6              2             -                1             -               -               -               -               -               -   
Total Trained            17            11            11              8             -               -                6              2             -                1             -               -               -               -               -               -   
Training Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

2 - Professionals
Total Workforce              2              1              2              1             -               -               -               -               -               -               -               -               -               -               -               -   
Total Trained              2              1              2              1             -               -               -               -               -               -               -               -               -               -               -               -   
Training Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Total Workforce              1             -                1             -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Trained              1             -                1             -               -               -               -               -               -               -               -               -               -               -               -               -   
Training Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Trained             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Training Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

5 - Paraprofessional
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   
Total Trained             -               -               -               -               -               -               -               -               -               -               -               -   
Training Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Total Workforce              6              8              4              5             -               -                2              2             -                1             -               -               -               -               -               -   
Total Trained              6              8              4              5             -               -                2              2             -                1             -               -               -               -               -               -   
Training Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Total Workforce            27             -              22             -               -               -                5             -               -               -               -               -               -               -               -               -   
Total Trained            27             -              22             -               -               -                5             -               -               -               -               -               -               -               -               -   
Training Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Total Workforce          189            66            99            25             -               -              89            40              1             -               -               -               -               -               -                1 
Total Trained          189            66            99            25             -               -              89            40              1             -               -               -               -               -               -                1 
Training Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

A NHOPI M

Notes:

Job Category (Use EEO-4)
Total W AI/AN B H/L
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Four-Fifths Adverse Impact Analysis by Job Category
Terminations

Male Female M F M F M F M F M F M F M F
1 - Officials & Administrators
Total Workforce            17            11            11              8              6              2              1             -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

2 - Professionals
Total Workforce              2              1              2              1             -               -               -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Total Workforce              1             -                1             -               -               -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

NHOPI MTotal
Job Category (Use EEO-4)

W AI/AN B H/L A
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Four-Fifths Adverse Impact Analysis by Job Category
Terminations

Male Female M F M F M F M F M F M F M F
NHOPI MTotal

Job Category (Use EEO-4)
W AI/AN B H/L A

5 - Paraprofessional
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Total Workforce              6              8              4              5              2              2             -                1             -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Total Workforce            27             -              22              5             -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate 0.0% N/A 0.0% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Total Workforce          189            66            99            25             -               -              89            40              1             -               -               -               -               -               -                1 
Total Involuntary Terminations            11              5              4              3              7              2             -               -               -               -               -   
Involuntary Termination Rate 5.8% 7.6% 4.0% 12.0% N/A N/A 7.9% 5.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 76.8% 100.0% 33.7% N/A N/A 51.4% 80.8% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

Notes:
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Male Female M F M F M F M F M F M F M F
1 - Officials & Administrators
Total Workforce            17            11            11              8              6              2             -                1             -               -               -               -               -   <--Entry

Operating Policy Violation              4              2              1              2              3             -               -               -               -               -               -               -   <--Entry
Discipline Rate 23.5% 18.2% 9.1% 25.0% N/A N/A 50.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 77.3% 100.0% 0.0% 0.0% N/A N/A 0.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No Yes N/A N/A Yes No N/A No N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

2 - Professionals
Total Workforce              2              1              2              1             -               -               -               -               -               -               -               -               -               -   <--Entry

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

A NHOPI MJob Category (Use EEO-4) Total W AI/AN B H/L
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Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Total Workforce              1             -                1             -               -               -               -               -               -               -               -               -               -   <--Entry

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
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Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

5 - Paraprofessional
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
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Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Total Workforce              6              8              4              5              2              2             -                1             -               -               -               -               -               -   <--Entry

Attendance             -                1             -               -                1             -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 12.5% 0.0% 0.0% N/A N/A 0.0% 50.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 0.0% 100.0% 100.0% N/A N/A 100.0% 0.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No Yes N/A No N/A N/A N/A N/A N/A N/A

Operating Policy Violation              1              5              3             -               -                1              2             -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 16.7% 62.5% 0.0% 60.0% N/A N/A 50.0% 100.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 26.7% 100.0% 0.0% N/A N/A 0.0% 0.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No Yes No Yes N/A N/A Yes Yes N/A No N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A No N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Total Workforce            27             -              22              5             -               -               -               -               -               -               -               -               -   <--Entry

Attendance            17             -              17             -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 63.0% N/A 77.3% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 0.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A Yes N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

Operating Policy Violation              6             -                6             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 22.2% N/A 27.3% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 0.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A Yes N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

Accident              1             -                1             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 3.7% N/A 4.5% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 0.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A

52



Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Total Workforce          189            66            99            25             -               -              89            40              1             -               -               -               -               -               -                1 <--Entry

Attendance          351          205          141            66             -            206          133              4             -               -               -               -               -                6 <--Entry
Discipline Rate 185.7% 310.6% 142.4% 264.0% N/A N/A 231.5% 332.5% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 59.8% 100.0% 53.9% N/A N/A 61.5% 42.8% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

Operating Policy Violation          174            90            63            36             -               -            110            51              1             -               -               -               -               -               -                3 <--Entry
Discipline Rate 92.1% 136.4% 63.6% 144.0% N/A N/A 123.6% 127.5% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 67.5% 100.0% 44.2% N/A N/A 51.5% 49.9% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No Yes No Yes N/A N/A Yes Yes N/A N/A N/A N/A N/A N/A N/A N/A

Accident            21            20            12              9             -               -                9            10             -               -               -               -               -               -               -                1 <--Entry
Discipline Rate 11.1% 30.3% 12.1% 36.0% N/A N/A 10.1% 25.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 36.7% 83.4% 28.1% N/A N/A 100.0% 40.4% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No Yes No Yes N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

Notes:
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Attachment 2-3 Four-Fifths Adverse Impact Analysis by Job Category
Hires

Male Female M F M F M F M F M F M F M F
1 - Officials & Administrators
Number Applied               44               66               40               59                 2                 4                 2                 3                -                  -                  -   <--Entry
Total Hires                -                   1                 1                -                  -                  -   <--Entry
Selection Rate 0.0% 1.5% 0.0% 1.7% N/A N/A N/A 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A

Ratio to Highest Rate NA 100.0% 0.0% 100.0% N/A N/A N/A 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No Yes No N/A N/A N/A Yes N/A Yes N/A N/A N/A N/A N/A N/A

2 - Professionals
Number Applied                -                  -                  -                  -                  -                  -                  -                  -   <--Entry
Total Hires                -                  -                  -                  -                  -                  -                  -   <--Entry
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Number Applied                -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -   <--Entry
Total Hires                -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -   <--Entry
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Number Applied                -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -   <--Entry
Total Hires                -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -   <--Entry
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

5 - Paraprofessional 
Number Applied                -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -   <--Entry
Total Hires                -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -   <--Entry
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Number Applied                -                  -                  -                  -                  -                  -   <--Entry
Total Hires                -                  -                  -                  -                  -                  -   <--Entry
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Number Applied                -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -   <--Entry
Total Hires                -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -   <--Entry
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Number Applied             114               74               80               39               31               35                 3                -                  -                  -                  -                  -   <--Entry
Total Hires               43               12               19                 6               24                 6                -                  -                  -                  -                  -   <--Entry
Selection Rate 37.7% 16.2% 23.8% 15.4% N/A N/A 77.4% 17.1% N/A N/A N/A N/A N/A N/A N/A N/A

Ratio to Highest Rate 100.0% 43.0% 30.7% 19.9% N/A N/A 100.0% 22.1% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No Yes Yes Yes N/A N/A No Yes N/A N/A N/A N/A N/A N/A N/A N/A

A NHOPI M

Officials/ Admin Hiring - Even though KAT has a small staff with only one hire in 2019, our community relationship focus is a key component in broadening our applicant flow to provide a strong group of candidates for every opportunity to hire.   Job 

Job Category (Use EEO-4)
Total W AI/AN B H/L
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Attachment 2-3 Four-Fifths Adverse Impact Analysis by Job Category
Hires

Persons with Disabilities Male Female M F M F M F M F M F M F M F
Number Applied                -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -   <--Entry
Total Hires                -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -   <--Entry
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Veterans Male Female M F M F M F M F M F M F M F
Number Applied                -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -   <--Entry
Total Hires                -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -   <--Entry
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

H/L

requirements for the Service Maintenance area will be reviewed to validate the selection criteria to support changing technology. Progress is noted from KAT's 2018 report.

A NHOPI M

Total W AI/AN B H/L A NHOPI M

Total W AI/AN B
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Four-Fifths Adverse Impact Analysis by Job Category
Promotions

Male Female M F M F M F M F M F M F M F
1 - Officials & Administrators
Number Applied             -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

2 - Professionals
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

5 - Paraprofessional
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

A NHOPI M
Job Category (Use EEO-4)

Total W AI/AN B H/L
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Four-Fifths Adverse Impact Analysis by Job Category
Promotions

Male Female M F M F M F M F M F M F M F
A NHOPI M

Job Category (Use EEO-4)
Total W AI/AN B H/L

Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Persons with Disabilities Male Female M F M F M F M F M F M F M F
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Veterans Male Female M F M F M F M F M F M F M F
Number Applied             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Promotions             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Selection Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

H/L

Notes:

Notes:

A NHOPI M

Total W AI/AN B H/L A NHOPI M

Total W AI/AN B
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Four-Fifths Adverse Impact Analysis by Job Category
Training

Male Female M F M F M F M F M F M F M F
1 - Officials & Administrators
Total Workforce            18            11            12              8             -               -                6              3             -               -               -               -               -               -               -               -   
Total Trained            18            11            12              8             -               -                6              3             -               -               -               -               -               -               -               -   
Training Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

2 - Professionals
Total Workforce              2              1              2              1             -               -               -               -               -               -               -               -               -               -               -               -   
Total Trained              2              1              2              1             -               -               -               -               -               -               -               -               -               -               -               -   
Training Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Total Workforce              1             -                1             -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Trained              1             -                1             -               -               -               -               -               -               -               -               -               -               -               -               -   
Training Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Total Trained             -               -               -               -               -               -               -               -               -               -               -               -               -               -               -               -   
Training Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

5 - Paraprofessional
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   
Total Trained             -               -               -               -               -               -               -               -               -               -               -               -   
Training Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Total Workforce              7            12              5              6             -               -                2              6             -               -               -               -               -               -               -               -   
Total Trained              7            12              5              6             -               -                2              6             -               -               -               -               -               -               -               -   
Training Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Total Workforce            27             -              22             -               -               -                5             -               -               -               -               -               -               -               -               -   
Total Trained            27             -              22             -               -               -                5             -               -               -               -               -               -               -               -               -   
Training Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Total Workforce          166            69            80            28             -               -              85            40              1             -               -               -               -               -               -                1 
Total Trained          166            68            80            28             -               -              85            40              1             -               -               -               -               -               -               -   
Training Rate 100.0% 98.6% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Highest Rate 100.0% 98.6% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

A NHOPI M

Notes:  All employees receive training sessions at least monthly.

Job Category (Use EEO-4)
Total W AI/AN B H/L
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Four-Fifths Adverse Impact Analysis by Job Category
Terminations

Male Female M F M F M F M F M F M F M F
1 - Officials & Administrators
Total Workforce            18            11            12              8              6              3             -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

2 - Professionals
Total Workforce              2              1              2              1             -               -               -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Total Workforce              1             -                1             -               -               -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

NHOPI MTotal
Job Category (Use EEO-4)

W AI/AN B H/L A
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Four-Fifths Adverse Impact Analysis by Job Category
Terminations

Male Female M F M F M F M F M F M F M F
NHOPI MTotal

Job Category (Use EEO-4)
W AI/AN B H/L A

5 - Paraprofessional
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Total Workforce              7            12              5              6              2              6             -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Total Workforce            27             -              22              5             -               -               -               -               -               -               -               -               -   
Total Involuntary Terminations             -               -               -               -               -               -               -               -               -               -               -   
Involuntary Termination Rate 0.0% N/A 0.0% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Total Workforce          146            68            80            28            65            40              1             -               -               -               -               -   
Total Involuntary Terminations              5             -                1             -                4             -               -               -               -               -   
Involuntary Termination Rate 3.4% 0.0% 1.3% 0.0% N/A N/A 6.2% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 0.0% 100.0% 0.0% 100.0% N/A N/A 0.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

Notes:
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Male Female M F M F M F M F M F M F M F
1 - Officials & Administrators
Total Workforce             18             11             12               8               6               3             -               -               -               -               -               -   <--Entry

Attendance               1               1               1               1             -               -               -               -               -               -               -   <--Entry
Discipline Rate 5.6% 9.1% 0.0% 12.5% N/A N/A 16.7% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 61.1% 100.0% 0.0% N/A N/A 0.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

Operating Policy Violation               2               1               2               1             -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 11.1% 9.1% 16.7% 12.5% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 81.8% 100.0% 0.0% 0.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

2 - Professionals
Total Workforce               2               1               2               1             -               -               -               -               -               -               -               -               -               -   <--Entry

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

A NHOPI MJob Category (Use EEO-4) Total W AI/AN B H/L
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<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

3 - Technicians
Total Workforce               1             -                 1             -               -               -               -               -               -               -               -               -               -   <--Entry

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

4 - Protective Service
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
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<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

5 - Paraprofessional
Total Workforce             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
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<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

6 - Administrative Support
Total Workforce               7             12               5               6               2               6             -               -               -               -               -               -               -               -   <--Entry

Attendance               2               3               2             -               -                 3             -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 28.6% 25.0% 40.0% 0.0% N/A N/A 0.0% 50.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 87.5% 100.0% 0.0% 100.0% N/A N/A 100.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No Yes No N/A N/A No #VALUE! N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

7 - Skilled Craft
Total Workforce             27             -               22               5             -               -               -               -               -               -               -               -               -   <--Entry

Attendance             24             -               23             -                 1             -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 88.9% N/A 104.5% N/A N/A N/A 20.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 19.1% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A Yes N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

Operating Policy Violation               3             -                 3             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
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Discipline Rate 11.1% N/A 13.6% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 0.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

Accident               1             -                 1             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 3.7% N/A 4.5% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 0.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% N/A 0.0% N/A N/A N/A 0.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% N/A 100.0% N/A N/A N/A 100.0% N/A N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No N/A No N/A N/A N/A No N/A N/A N/A N/A N/A N/A N/A N/A N/A

8 -Service-Maintenance
Total Workforce          166             69             80             28             85             40               1             -               -               -               -               -               -                 1 <--Entry

Attendance          363          181          125             38             -            237          134               1             -               -               -               -               -                 9 <--Entry
Discipline Rate 218.7% 262.3% 156.3% 135.7% N/A N/A 278.8% 335.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 83.4% 86.9% 100.0% N/A N/A 48.7% 40.5% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

Operating Policy Violation          164          115             46             57             -               -            117             57               1             -               -               -               -               -               -                 1 <--Entry
Discipline Rate 98.8% 166.7% 57.5% 203.6% N/A N/A 137.6% 142.5% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 59.3% 100.0% 28.2% N/A N/A 41.8% 40.4% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No Yes No Yes N/A N/A Yes Yes N/A N/A N/A N/A N/A N/A N/A N/A

Accident             16             16             10               7             -               -                 6               9             -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 9.6% 23.2% 12.5% 25.0% N/A N/A 7.1% 22.5% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 41.6% 56.5% 28.2% N/A N/A 100.0% 31.4% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A
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<Enter Discipline Type>             -               -               -               -               -               -               -               -               -               -               -               -               -               -   <--Entry
Discipline Rate 0.0% 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% N/A N/A N/A N/A N/A N/A N/A N/A
Ratio to Lowest Rate 100.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A N/A N/A N/A N/A N/A N/A N/A
Potential Adverse Impact (Yes/No) No No No No N/A N/A No No N/A N/A N/A N/A N/A N/A N/A N/A

Attendance and other policies are trained during new hire orientation and retrained annually to insure expectations are understood.  This supports consistent consequences relative to discipline and helps drive out 
potential bias treatment.
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Wages and benefits for bargaining-unit positions are stated in the labor 
agreement.  Non-bargaining-unit positions are grouped by pay range according 
to responsibilities and qualification requirements.  Non-bargaining unit pay 
increases are based on performance reviews and discussion with the Director of 
Transit and approved by the Director and EEO Officer.  Benefits (retirement 
plans, medical and dental plans, paid leave) are available to all full-time 
employees.   
 
All employees interested in open promotional/job transfer positions are given the 
opportunity to discuss the position with appropriate senior staff, including job 
duties and requirements. The decision to offer a promotion/job transfer to any 
employee is based on his/her qualifications, education/training and experience. 
The EEO Officer and the Director of Transit concur in all promotions. 
 
As an example of the internal understanding of the importance of opportunity for 
all in our workplace, KAT has seen employee groups come together to discuss 
organizational culture and core values.  A group called Kaleidoscope was formed 
by a group of 12 diverse KAT employees from different departments discussing 
KAT, our services, our future, and how we fit into the community we serve. The 
goal of this employee group was to unite all KAT employees to help make this 
organization the best it can be for both employees and passengers. The group 
developed a set of Core Values for KAT recognizing the different perspectives of 
all and stating the guiding principles that dictate behavior and action. These core 
values as shown below speak directly to the importance of respect and 
acceptance of the contributions that all can make in the workplace and the 
importance of building team member’s confidence and learning and improving in 
our jobs.  These values directly correlate to developing talent from within and 
illuminating a path toward job promotion and skill development.  
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KAT has begun to formalize the availability of advancement opportunities in order 
to highlight for employees how to set themselves up for promotional 
opportunities.  The Operations department is by far the largest at KAT and has 
made use of relief supervision for many decades.  Traditionally, these “reliefs” 
have been sort of like substitute teachers – filling a need at the time.  Recently, 
the Chief Operations Officer has taken steps to strengthen training during the 
time that a bus operator serves as a relief so that they can use that time to learn 
and improve at their jobs and also to develop robust supervisory skills.  This 
extra training will help reliefs be ready to apply when an opening is available in 
the regular supervisor corps and give each one an opportunity to showcase their 
strengths on the job.  In addition, we make sure that employees across all 
departments know of vacancies in other departments so they can seek to stretch 
their horizons if they choose to apply 
 
Employee discipline is administered by the appropriate department head and/or 
immediate supervisor according to applicable labor contract provisions and 
company policies which are disseminated for employees.  A human resources 
committee as well as a safety review committee are available to department 
heads and HR staff for review of disciplinary facts, to ensure consistency and 
fairness in discipline.  
 
All KAT employees receive ongoing training.  At a minimum, every KAT 
employee attends a monthly meeting for training on various topics throughout the 
year.   
 
All employees and applicants for employment are placed, trained, promoted and 
otherwise treated during employment without regard to race, color, religion, sex, 
national origin or disability. 
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MONITORING AND REPORTING 
 
KAT collects cumulative data on hiring, promotions, discipline, commendations, 
voluntary separations and terminations.  KAT staff tracks this information on a 
shared drive on the company computer system.  Department heads and 
managers are encouraged to review and use this information in promoting KAT’s 
EEO program and to offer recommendations for corrective action.  This 
information is discussed at regular staff meetings and Leadership Team 
meetings.  The Director of Transit reviews this information on a periodic basis 
and discusses the EEO program with the EEO Officer and managers and 
supervisors.   
 
KAT’s overall EEO program is described in the sections above including 
monitoring process and progress.  The reporting and meeting system is 
described in detail in the Employment Practices Assessment section above.  KAT 
has no sub-contractors. 
 
KAT maintains a log of EEO complaints.  Complaints are very few and progress 
of investigations and resolutions are monitored on an individual basis.  Currently, 
there is one complaint awaiting resolution. 
 
 

        COMPLAINT PROCEDURES 
 
Any person who believes that he or she, individually, or as a member of any 
specific class of persons, has been subjected to discrimination on the basis of 
race, color, creed, national origin, sex, age, or handicap may file a written 
complaint with K-TRANS Management, Inc. All complaints must be in writing and 
signed by the complainant or his/her representative. Complaints shall state, as 
fully as possible, the facts and circumstances surrounding the alleged 
discrimination. Complaints should be filed with the K-TRANS Management, Inc., 
EEO Officer.  A complaint must be filed within 180 days after the date of the 
alleged discrimination, unless the time for filing is extended by the Director of 
Transit. 
 
 A complaint shall be regarded as meriting investigation unless: 
 
I) It clearly appears on its face to be frivolous or trivial; 
2) The party complained against voluntarily concedes noncompliance and agrees 
to take appropriate remedial action; 
3) The complainant withdraws the complaint; or 
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4) Other good cause for not investigating the complaint exists.

Complaints will be investigated by K- TRANS Management, Inc., in a timely 
manner. Any findings, recommendations and/or actions will be reported to the 
complainant. 

Any person who believes that he or she, individually, or as a member of any 
specific class of persons, has been subjected to discrimination on the basis of 
race, color, creed, national origin, sex, age, or handicap may file a written 
complaint with the Federal Transit Administration or the Secretary of 
Transportation. A complaint must be filed within 180 days after the date of the 
alleged discrimination, unless the time for filing is extended by the Secretary. 

K-TRANS Management, Inc. (KAT) employees are encouraged to use the
dispute resolution process available internally by lodging a complaint with the
EEO officer (Chief Financial Officer/Deputy Director of Transit -Melissa Roberson
or by following the grievance procedures outlined in the Memorandum of
Agreement.   Initial contact regarding EEO complaints should be made to Melissa
Roberson, KAT EEO Officer, located at 301 Church Avenue, Knoxville,
Tennessee, 37915, telephone number 865-215-7830, email is
mroberson@katbus.com.

On those cases where the complainant is dissatisfied with the resolution by the 
use of these processes, or the case is not being resolved in a timely manner, the 
same complaint may be submitted to FTA, the Secretary, EEOC, or the State of 
Tennessee Human Rights Commission. 
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KAT has no subrecipients. 
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Attachment 2 – Goals and Timetables from previous program submission: 
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The goals from the previous program submission were met.
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TITLE VI DOCUMENTATION 
DEPARTMENTAL SURVEY 

 
1. Date of Survey: _______________________________________________________ 
 
2. Type of Survey: Initial______   Annual_______ Other________    
 
3. Department: ____________________________________________________________ 
 
4. Department Director: ____________________________________________________                                                       
5. Title VI Departmental Coordinator: ____________                                               
6. Advisory Group or Advisory Board 
 

a.  Racial composition of the Advisory Group or Governing Board: 
     
      TOTAL: _______________ 
       Number of Whites: __________ 
       Number of Blacks: ______ Hispanics: _____Native Americans: ____Others: ___ 

 
b.   How are members selected?  ____________________________________________ 

 
 

 c.   Length of term members serves on the Advisory Group or Board? 
  

                    ________________________________________________________ 
 

 
            d.  If no minorities are on the Advisory Group or Board and they represent at least 
                 5% of the population in the geographical service area, what steps will be taken to  
                 obtain minority representation on the Advisory Group or Board? 
                   
                 ____________________________________________________________________ 
           
                 ____________________________________________________________________ 
 
 
7. Does a written policy exist stating that services will be provided to all persons 
            without regards to race, color, or national origin? 
 
                                Yes______          No_______ 
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8. Posters: 

Are posters containing Title VI information prominently displayed within the 
Departments’ facility? 

 
        Yes: ______ No: _______ 

 
Do the posters show the name of the Title VI Coordinator to whom complaints 

            should be referred? 
 
9. Describe below any complaints received in this report period: 
 
 
Name of Complainant 

 
             Race 

 
          Charge 

 
          Findings 

 
 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
10. Are permanent records kept of all Title VI Complaints?  
 

Yes______  No______  
 

a.  Has this Department been monitored for Title VI compliance by a State or 
                 Federal Agency?  
 
 
                                     Yes________ No_________ 
 
If yes give date:__________      Results: compliance_____ non-compliance_____ 
 
11. Is Title VI information disseminated to employees, sub-recipients and clients? 
 
                                 Yes______  No______ 
 

If yes, describe how: ___________________________________________________ 
 
 
12. Are applicants aware of their rights under Title VI, including the right to file 
            a complaint? 

 
Yes______  No______ 
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13. Are staff members periodically reoriented on information concerning their Title VI? 
            responsibilities? 
 

Yes_______  No_______ 
 
           If yes, state by whom and how: _____________________________________________ 
 
           ________________________________________________________________________ 
 
           ________________________________________________________________________ 
 
14. Compliance Assurance: Do all contracts to provide direct services to clients contain 

a Title VI statement of compliance? 
 

Yes_______  No_______ 
 
            If yes, attach a copy of the Title VI statement included in such contracts. 
 
15. Are recipients and vendors, if any, aware of the City of Knoxville’s commitment 

to Title VI? 
 

Yes______  No______ 
 
16. Does your staff address individuals without regard to race, color, or national          

origin, in both oral and written communications? 
 
                                    Yes______  No______ 
 
 

Limited English Proficiency 
 

17.      Has your department developed policies and procedures for identifying and 
assessing   language needs of LEP applicants/clients (***attach copy of LEP 
policy***)?            Yes ___ No ___  

            
            If no, please explain:______________________________________________________  
 
18.      Has your department provided for a range of oral language assistance options; 

written material in LEP circumstances?   Yes ___No ___     
          If yes explain how: _______________________________________________________ 
 
          If no, please explain: ______________________________________________________  
 
19.    Has your department provided notice to LEP persons in a language they can 

understand about the right to free language assistance?    Yes ___ No ___  
         
        If yes Please explain how: ___________________________________________________ 
 
        If no, please explain: _______________________________________________________  
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20. The City of Knoxville plans to offer some basic Spanish courses, based on the needs of 

the department.  These courses will cover basic terminology tailored to your 
department. Please comment on your department’s interest and offer suggestions:  

 
              

 
 
 
 
 
Declaration of Department Coordinator: I declare that I have completed the data in this 
survey and to the best of my knowledge, it is correct and complete. 
 
 
__________________________________                            __________________________ 
Signature of person Completing Survey                                               Date 
 
 
Declaration of Title VI Coordinator: I declare that I have reviewed and approved the 
information provided in this survey and to the best of my knowledge, it is correct and 
complete. 
 
 
_________________________________                           _____________________________ 
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Signature of Title VI Coordinator             Date  
 

  
 
 
 
 
 

This form 
should be 
completed 

on all GHS, 
TDOT, 

TDEC, DOJ 
projects. 

 
                                 
                    **** 
Contract 
Monitorin
g Form ***  

(Owner/Board of Director’s Ethnicity and Gender of Vendor and/or Sub-Contractor) 
 
 
 
 
 
 
 
 
 
 
 
 
 
Contract Name ________________ 
Contract NO.   _________________ 
 
 
 
Name of Company ________________________________________  
Owner’s Name ___________________________________________  
Type of Business _________________________________________  

 Ethnicity  Male  Female  
Black/African-American   

 
  

Hispanic   
American Indian/Alaskan Native    
Asian    
Caucasian   
Native Hawaiian/other Pacific 
Islander 

  

Other (please specify)  
National Origin 
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Amount Spent with this vendor/sub-contractor $ _________________  
 
 
 
 

**** Complete one for each vendor and/or sub-contract who received 
payment for goods and services rendered to your department****
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Title VI  Procedures 
                                          (See p. 13 of the Compliance Plan) 

 
According to the “Title VI Compliance Plan” the responsibility for 
coordinating Title VI compliance within the City of Knoxville is 
assigned to and divided among respective departments. Each 
department has appointed a Title VI Departmental Coordinator 
who will be responsible for administering the compliance 
procedures and Title VI complaint processing for the respective 
departments. 
 

(1) Collect, analyze and report the statistical data (race, color, 
and national origin) of participants in, or beneficiaries of 
federal financially- assisted services provided through 
each respective department; such statistical data will be 
cross-tabulated by race and ethnic origin and variables as  

  
(a) The number of program participants: 
       

Program #  Participants 
 
 

 

       
(b) The size of the populations to whom the program is 

directed, and where appropriate; number of 
applicants 

            

Size of Population Whom the program is directed #  Of applicants 
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The analysis will be used to: 
• Determine how effectively programs are reaching 

eligible groups 
• Assist in the selection of locations for compliance 

reviews 
• Identify areas for additional outreach efforts 
• And provide status reports to measure progress of 

projected delivery.  
 

(2) Prepare an annual compliance report based upon the 
department’s compliance efforts. (Please refer to the 
compliance plan procedures to comprise your report) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please complete the survey and submit it to the Title VI 
Coordinator- Tatia M. Harris by April 5, 2019. If you have 
additional questions or concerns contact Tatia at: 
tharris@knoxvilletn.gov or 865.215.2831. 

mailto:tharris@knoxvilletn.gov
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