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Police Advisory & Review Committee 
 
 

PARC was created by Executive Order on September 22, 1998 and was adopted by 
City Ordinance on May 29, 2001.  It is designed to be an independent agency with 
the authority to review and/or investigate allegations of misconduct filed by the 
public against the Knoxville Police Department (KPD).  
 
The Committee is composed of seven citizens of the City of Knoxville, appointed by 
the Mayor and approved by City Council for a term of three years.  No member may 
serve more than two (2) consecutive terms. 

 
 
 

Mission 
 

 
The mission of the Police Advisory and Review Committee (PARC) is to provide 
the citizens of the City of Knoxville a civilian oversight committee to audit the 
discipline process and the policies and procedures of the Knoxville Police 
Department (KPD).   
 
 
 

Purpose 
 
 

The purpose is to strengthen the relationship between the citizens of the City of 
Knoxville and the KPD, to assure timely, fair and objective review of citizen 
complaints while protecting the individual rights of police officers, and to make 
recommendations concerning citizen complaints to the Chief of Police and to the 
Mayor. 
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POLICE ADVISORY AND REVIEW COMMITTEE 
2014 MEMBERS 

Steve Fisher, Chairperson 

Robbie Arrington, Vice Chairperson Cynthia White 

Ann Barker Rosa Mar 

Melford Robinson Laurens Tullock 
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TERM STATUS OF COMMITTEE MEMBERS 

  

 
POLICE ADVISORY AND REVIEW COMMITTEE 

CITY OF KNOXVILLE 
 

DECEMBER 31, 2014 
 
 
 
 

 
Mr. Steven Fisher Term to Expire June 30, 2017 

 Retired FBI Agent 
 
Mr. Melford Robinson Term to Expire June 30, 2017 
African American Community 
 
Ms. Cynthia White Term to Expire June 30, 2016 
Grass Roots Community 
  
Mr. Robbie Arrington Term to Expire June 30, 2016 
Public Relations   
 
Ms. Rosa Mar Term to Expire June 30, 2015 
Hispanic Community 
 
Ms. Ann Barker Term to Expire June 30, 2015 
Conflict Resolution Professional 
 
Mr. Laurens Tullock Term to Expire June 30, 2016 
Nonprofit Philanthropic Foundation 
 

 
 
 

STAFF 
 

Avice Evans Reid 
Executive Director 

 
Lisa Chambers 

Executive Assistant 
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Established by 

Executive Order 

September 22, 1998 

& 

Adopted by 

City Ordinance 

May 29, 2001 

 December 31, 2014 

 

 

 

The Honorable Madeline Rogero, Mayor Knoxville 

City Council 

David B. Rausch, Chief of Police 

 

Dear Mayor Rogero, Council Members and Chief Rausch:  

 

 Enclosed is the 2014 annual report of the Police Advisory and Review 

Committee (PARC) prepared in accordance with the City of Knoxville Ordinance 

Number 0-194-01 adopting the Police Advisory and Review Committee (PARC or the 

Committee) approved May 29, 2001.  During the past year three Committee Members 

completed their terms of service.  PARC Chair, Ola Blackmon-McBride, completed her 

term of service and was replaced by Melford Robinson.  Mr. Robinson retired from 

Midlab of Athens as a Chemical Specialist and currently volunteers with East 

Knoxville Athletic Association, The First Tee at Williams Creek Golf Course, and is a 

very active mentor to young men in his community.  Reverend John Butler and Lysette 

Aviles completed their terms of service to our Committee.  Replacing Reverend Butler 

and Ms. Aviles is Rosa Mar and K. Ann Barker.  Ms. Mar is currently serving as CEO 

of the Hispanic Chamber of Commerce of East Tennessee and as a board member of 

numerous Knoxville organizations, and Ann Barker, an attorney, mediator, advocate 

and facilitator with over 30 years of experience working with families and children. 

 

 Ms. Avice Evans Reid, PARC Executive Director and her Executive Assistant, 

Ms. Lisa Chambers continue to capably serve PARC and the community to improve 

relationships between the Knoxville Police Department (KPD) and the citizens of 

Knoxville.  The Executive Director continues to meet with citizens outside of the 

PARC office to discuss concerns, complaints, and to develop plans for successful 

resolutions.  In 2014, PARC received 103 cases, an increase of 14 cases from year 

2013.  PARC closed 100 cases which included 4 cases pending from 2013.  Of the 

closed cases, 73 were resolved by Executive Director, 1 was resolved by the PARC 

Executive Assistant, 14 resolved through mediation by the Executive Director and 

KPD, 10 Referrals to Appropriate Agencies and 2 were resolved by KPD.  These 

increasing numbers from previous years continue to suggest that the community is 

utilizing the PARC office to assist them in resolving complaints and that the 

relationship between community and KPD is continuing to improve.  

 

 The Executive Director, with the encouragement of the Committee, has been 

proactive in meeting with citizens and neighborhood groups interested in improving 

KPD’s presence and relationships with them and their neighborhoods.  She 

accompanies citizens to the KPD Internal Affairs Unit to file formal complaints and 

discuss related issues when the resident does not trust the process or is ill at ease and 

unsure of the process.  The Executive Director also continues to encourage mediation 
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between citizens and the police to resolve issues including; understanding of laws; perceptions of 

professional behavior; lack of communication; and words or actions that were or might be perceived as 

threatening, rude or disrespectful.  Additionally, she continues to assist individual citizens and 

neighborhood groups in resolving their complaints by working with various police officers and KPD Units 

to effectuate a plan to concentrate on current neighborhood and individual concerns.  When necessary, the 

Executive Director continues to accompany citizens to City Court. 

 

 The Executive Director continues her service on the Knoxville Police Department’s Training 

Committee to be a vehicle for citizen input on future training projects as well as to continue to update 

KPD’s recruit and in-service training.  She meets monthly with the East Tennessee Civil Rights Working 

Group, a networking group of community leaders, civil rights advocates, law enforcement agencies and 

concerned citizens who work together to help detect and prevent hate crimes and civil rights violations. On 

December 5, 2014, the Executive Director participated in a Community Forum at Vine Middle School with 

Mayor Rogero and Chief Rausch to hear and discuss community concerns and share the latest happenings 

at KPD.  She continues to be active in the National Association for Civilian Oversight of Law Enforcement 

(NACOLE) and attended the 20th Annual meeting held in Kansas City, Missouri where she continued in 

her capacity on the Board of Directors and on the Financial Review Subcommittee. 

 

 Throughout the year, the Committee and the Executive Director strive to improve coordination and 

communication with the Internal Affairs Unit and command structure of the Knoxville Police Department 

(KPD).  KPD attendance and participation in quarterly PARC meetings and their willingness to meet with 

citizens as a result of complaints brought up at the meetings continues to be excellent.  PARC 

subcommittees continue to monitor cases wherein racial profiling might be involved as well as the 

utilization and effectiveness of KPD audio/video equipment, overall case referrals and trends in 

complaints. The Executive Director meets with KPD’s Internal Affairs staff regularly to view tapes, 

discuss concerns and to get clarification on specific cases. 

 

 PARC’s quarterly meetings have been held in various sectors of the City.  Citizen’s attendance and 

participation has been good and the dialogue between the Committee, citizens and KPD has been helpful 

and beneficial.  PARC seeks to insure that its procedures are in accordance with the Tennessee Open 

Records Act, as well as other statutes and ordinance. 

 

 As always, the Committee welcomes any input from the Mayor, City Council, Knoxville Police 

Department and the citizens of Knoxville. Any concerns or issues raised will be addressed and responded 

to appropriately.  Attached to this letter is a comparative report of matters addressed by PARC and its 

Executive Director for the years 2013 and 2014. 

 

Sincerely, 

 

 

 

Steve Fisher, Chairperson 

Police Advisory and Review Committee 
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POLICE ADVISORY AND REVIEW COMMITTEE 

CITY OF KNOXVILLE 
REPORT OF OPERATIONS 

JANUARY 1, 2014 – DECEMBER 31, 2014 
 

                        01/01/13 - 12/31/13       01/01/14 – 12/31/14      
1. TOTAL CASES BROUGHT TO PARC 9/22/98 TO PRESENT:   2223    89    103 

    
a) Case(s) brought by Neighborhood Association  0  0 

 
2. TOTAL CASES CLOSED 9/22/98 TO PRESENT:  2149 

                  89  100* 
a) Resolved by Executive Director    66   73 
b) Resolved by Mediation Executive Director & KPD  4   14   
c) Referrals to Appropriate Agencies   11   10 
d) Resolved by KPD     6    2   

   e)  Resolved by Executive Assistant    1   1  
   f) Resolved by Executive Assistant & KPD  1  89    0  100 
 
 3. TOTAL CASES PENDING:   32         32** 

 
4. PARC Cases Referred to IAU for the year      0   0 

 
5. IAU Cases Reviewed by the PARC Executive Director & Committee    40    

     (Total cases reviewed, year to date that includes PARC to IAU and IAU cases only) 
a. PARC to IAU    0      0 
b. IAU  40      30  34 

      
6. IAU case conclusions concurred with the  

Executive Director and Committee with no further review   31   24 
 

7. IAU cases reviewed by the Executive Director and Committee 
 where additional investigation was requested    9   10 
 
8. Ethnic/Gender origin of case complainants:    Total #  % of Total Total # % of Total 

White Male:   23 26% 35  34% 
White Female:   26 29% 18 17% 

Total:   49 55% 53 51% 
 

African American Male:   10 11% 28 27% 
African American Female:   21 24% 13 13% 

Total:   31 35% 41 40% 
 
 Hispanic Male: 1 1% 1 1% 
 Hispanic Female: 0 0% 1 1% 
  Total: 1 1% 2 2% 

 
Asian American Male:   0 0%  0 0% 
Asian American Female:   0 0%  0 0% 

Total:   0 0% 0 0% 
 
 Native American Male: 0 0% 0 0% 
 Native American Female: 0 0% 0 0% 
  Total: 0 0% 0 0% 

 
Unknown Male:   3 3% 6 6% 
Unknown Female:   4 4% 0 0% 
Unknown:   1    1% 1 1% 

Total:   8  9%  7    7% 
 
 Other Male: 0 0% 0 0% 
 Other Female: 0 0%      0 0% 
  Total: 0 0% 0 0% 

 
 TOTAL CASES:   89 100% 103 100% 

 
 
 
* Includes (1) Case Closed from 2011, (5) Cases Closed from 2012 & (19) Cases Closed from 2013 
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** Includes (0) Cases Pending from 2012, & (4) Cases Pending from 2013 
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9. PARC nature of cases:  (Note: Some complaints involve more than one type allegation and therefore, this total 

may exceed the total number of case complaints) 
 

01/01/14– 12/31/14

Citizen’s Advocate 8 
Complaints Against KPD & Other Agencies 4 

 Complaints Against Other Agencies or Referrals 6 
 Disagrees With Speed on Citation 2 
 Excessive Force 5 
 Failure to Coordinate Exchange of Information at Traffic Accident 1 
 Failure to Follow Proper Procedures 1 
 Failure to Make An Arrest 2 
 Failure to Perform Duty 1 
 Failure to Respond to Call/Inappropriate Police Response to Call 5 
 Failure to Return/or Withholding Found Items (Money) 1 
 False or Misleading Information Given by Officer 2 
 Gunshots Heard 1 
 Harassment 4 
 Illegal Towing of Vehicle 1 
 Improper/Inappropriate Police Action 1 
 Improper/Inappropriate Police Action - Aggressive Driving/Speeding 1 
 Inappropriate/Unprofessional Conduct (Laughing, Profanity, Over-Reaction,  1 
 Intimidation/Antagonize 1 
 KPD Failure To Follow Safety/Precautions 1 
 KPD Lack of Enforcement:  Drug Trafficking 1 
 KPD Lack of Enforcement:  Enforcing Noise Ordinance 1 
 KPD Lack of Enforcement:  Investigating Crime 1 
 KPD Refusal To Accept Proof of Insurance (Electronic, etc.) 1 
 KPD Refusal to Provide Written Violation/Citation 1 
 Lack of Communication between KPD Offices/Depts/Divisions 1 
 No Incident or Complainant Changed Mind 1 
 Racial Discrimination 1 
 Racial Profiling 3 
 Request for Additional Patrol 1 
 Rudeness -Courtesy Violation-Disrespectful Attitude 35 
 Speed Sign Not Posted 1 
 Threat By Officer 1 
 TIME LIMITATION 1 
 Truthfulness 1 
 Unknown Incident 5 
 Unlawful/Illegal Citation 8 
 Unnecessary Arrest 1 
 Unnecessary Force 4 
 Total: 118 
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